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530112-2026 - AlaywVvIONOG

IpAavdia — Makéra AoyIOHIKOU ETTIXEIPNHMATIKWY CUVAAAQYWYV KOl TTPOCWTTIKWY UTTOBécEWY —
Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing

OJ S 146/2026 31/07/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

Ayafa

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: The Royal Victoria Eye and Ear Hospital
Email: james.bradshaw@rveeh.ie
NouIkA pop@r) ayopaoTr): Opyaviopog dnuoaiou dikaiou TTou TeAE UTTO Tov EAeyx0 apxXAg TNG
KEVTPIKNG KUBEpVNONG
ApaoTtnpidétTnTa TNG avabétouoag apxng: Yyeia

2. Aladikaoia

2.1. Aiadikaoia
Tithog: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing
Mepiypaer: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
AvayvwpioTiké dladikaciag: 427b86bc-6e8b-4a2f-85d7-97fb63d2643a
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtrpag NG aupBaong: Ayabd
Kupia tagivopnon (cpv): 48400000 MakéTa AOYIOPIKOU ETTIXEIPNUATIKWY TUVOAAQYWYV KOl
TTPOCWTTIKWYV UTTOBE0EWV
MpdoBeTn Tagivounon (cpv): 48332000 MakéTa AoyiopiKoU TTpoypauuaTtiopou, 48180000
Makéta 1aTpIkoU Aoyiouikou, 48000000 MakéTa AoyIoHIKOU Kal GUCTHHATA TTANPOPOPIKNAG,
48219000 lMoikiAa TTakéTa Aoyiopikou dikTuwong, 48219300 MakéTa Aoyiouikou diaxeipiong,
48422000 MAATQOPUES TTOKETWY AOYIOHIKOU
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2.1.2. Tomog ekTéAeong
YTtrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

21.3. Aiia
Ekmipwpevn agia xwpig ®MA: 750 000,00 EUR

2.1.4. Tevikég TTAnpoPoOpiEg
NopikA Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cuuBaong

5. NapTida

5.1. NMapTida: LOT-0001
TitAog: Self-Service Kiosk Terminals, Kiosk OS Integration, and Associated Software Licensing
Mepiypagr: RVEEH requires a patient self-service check-in kiosk solution for use in patient-
facing areas of the Hospital. The requirement includes four (4) kiosk hardware, kiosk operating
system configuration, check-in application/server functionality, kiosk client licensing,
integration with RVEEH's patient administration application (iPMS), scheduling and/or patient
management environment, implementation services, training, go-live support, ongoing
software support and maintenance, and associated software licensing. The solution is
intended to support patient check-in and related front-of-house workflow activities, reduce
manual administrative burden, improve patient flow, and provide a secure, auditable and
supportable platform suitable for use in a public healthcare environment. The solution must
support integration with RVEEH systems using HL7 or equivalent agreed interface standards
where required by RVEEH. The initial requirement may include multiple physical kiosks,
software licences, server or hosted application components, integration services, testing,
configuration, training, annual support and optional modules such as patient-call, waiting-room
display or multimedia display capability. Respondents must price core and optional elements
separately and must not assume any guaranteed transaction volume, expansion quantity, or
future expenditure unless expressly stated by RVEEH.
EowTtepikd avayvwpioTIKo: 0

5.1.1. Zkomog
XapoakTtrpag NG ouppBaong: AyaBad
Kopia tagivounon (cpv): 48400000 lMakéta AOYIOHIKOU ETTIXEIPNHOTIKWY OUVOAAQYWV Kal
TTPOCWTTIKWY UTTOBE0EWV
MpdoBeTn Tagivounon (cpv): 48332000 MakéTa AoyiopiKoU TTpoypauuaTiouou, 48180000
Makéra 10TpIkou Aoyiopikou, 48000000 MakéTa AoyIouIKOU Kal CUCTAPOTA TTANPOQPOPIKNAG,
48219000 lMoikiAa TTakETa AoyIoHIKoU dIKTUWwOoNG, 48219300 Makéta AoyiouIkou diaxeipiong,
48422000 MNMAaTpOpuES TTAKETWY AOYIOMIKOU

5.1.2. Toémog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EKTIJWPEVN SidpKeIa
Aidpkeia: 144 MAveg
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5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 750 000,00 EUR

5.1.6. levikég TTAnpoQoOpiEg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIA yia TIG dnudoieg ouppdocig (XAZ): val

5.1.7. Zrpatnyikég dSnuooieg cupPaoElg
2TOX0G TV OTPATNYIKWY dnuociwv cuppBaoewy: Kayia otpaTtnyikr dnuooia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpiTnpiwv emAoynis: ‘Eyypago cuuBaong

5.1.11. "Eyypa@a dnuociwv cupfdoewyv
FAWOOEC OTIG OTTOIEG €ival €TTIONUWG dIaBEoIpa Ta £yypaga NG dnudaciag oupBaong: ayyAka
MAWOOEG OTIG OTTOIEG €ival AVeETTIONPWG dlaBéaiya Ta £yypaga TNG cupPBaong (1 péEpn autwv):
ayyAIka
MpoBeoyia aItuaTog yia Tapoxr mpooBeTwy TAnpogopiwv: 07/08/2026 16:00:00 (UTC+01:
00) Qpa KevtpikAg Eupwting, Bepiviy wpa AuTiKAg Eupwting
AieuBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8752622

5.1.12. Opoi dnuociwv cuppaocewv
‘Opol utroBOoARG:
HAekTPOVIKY) UTTOBOAR: YTTOXPEWTIKA
AieuBuvon yia uttoBoAr: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8752622
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKd, ayyAikd, ayyAika
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO ia TIPOCQYOPES: AEV ETTITPETTETAI
MpoBeoyia TTapaAafng Twv Trpooopwyv: 26/08/2026 13:30:00 (UTC+01:00) Qpa KevTpIkig
EupwTng, Bepiviy wpa AuTikig Eupwting
AIGpKeIa KOTA TNV OTToia TTPETTEI va TTAPAMEVEL IoXUouoa n TTpooopd: 180 Huépeg
MAnpo@opieg OXETIKA peE TN SnUOOIa aTTOCPPAYIoN:
Huepopnvia atmooepadyiong: 27/08/2026 00:00:00 (UTC+01:00) Qpa KevrpikAg Eupwting,
Bepivil wpa AutikAg EupwTing
Tomog: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8752622
Opol Tng ocuupaong:
H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAOYNON: YTTOXPEWTIKN
©a xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zuugwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
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Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kal TTpooPuUyn
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviouog TTapoxrs eKTOg d1adIKTUou TTpOCcRacng oTa £yypaga Tng dnuoaciag cuupaong:
The Royal Victoria Eye and Ear Hospital
Opyaviouog TTapoxG TTEPICTOTEPWYV TTANPOPOPIWY TwWV dIadIKaCIWY TTPOoPUYNG: The High
Court of Ireland
Opyaviouog TTapaAlaBnig airfoswy cupuetoXns: The Royal Victoria Eye and Ear Hospital
Opyaviopog etregepyaaoiaog Twy Tpoo@opwyv: The Royal Victoria Eye and Ear Hospital

8. Opyaviopoi

8.1. ORG-0001
Emionun ovouaoia: The Royal Victoria Eye and Ear Hospital
Ap1Bu6g kataxwpiong: ABC123
Ap1Bu6g karaxwpiong: ABC123
Taxudpouikr) dicuBuvon: Adelaide Road Dublin 2
MéAN: Dublin
TaxudpopIkog KwdIkag: DO2XKS1
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
MpdéowTro emkoivwviag: Procurement Manager
Email: james.bradshaw@rveeh.ie
TnAépwvo: 0851112234
HAekTpovikr dielBuvaon: https://www.rveeh.ie
Mpo@iA ayopaoTn: https://www.rveeh.ie
P6Aol autoU Tou opyaviouou:
AyopaoTig
Opyaviouog TTapoxns eKTOg d1adIKTUou TTPOCoRacNnGg OTa £yypaga Tng dnuociag cuuBacng
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS
Opyaviouog emmeEepyaaiag Twv TTPOCPOPWV

8.1. ORG-0002
Etrionun ovouacia: The High Court of Ireland
ApiBuéc kataxwpiong: The High Court of Ireland
Tunua: The High Court of Ireland
Taxudpopikr) dieuBuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin
TayxudpopIkog kwdikag: DO7 WDX8
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: HighCourtCentralOffice@courts.ie
TnAépwvo: +353 1 8886000
P6Aol autoU Tou opyaviouou:
Opyaviouog TTPoc@UYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0003
Emionun ovopaoia: European Dynamics S.A.
ApIBudg karaxwpiong: 002024901000
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Tunua: European Dynamics S.A.

[M6AN: Athens

TaxudpouIKOG KwdIkag: 15125

YTmrodiaipean xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGOa

Email: eproc-esender@eurodyn.com

TnAépwvo: +30 2108094500

PéAo1 autoU Tou opyaviouou:

TED eSender

MAnpogopieg TTpoknpuing

AvayvwpIioTIKO/Ekdoon TTpoknpuéng: 9f575701-76f4-4dbd-8f71-4eff2399f6a2 - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroe€idog TrpokApuéng: 16

Huepounvia atmooToAng NG Trpoknpuéng: 29/07/2026 16:33:47 (UTC+01:00) Qpa KevtpikAg
EupwTtrng, Bepivr) wpa AuTikng Eupwtrng

MAWoOoEC OTIG OTToiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong Tng TTpoknipugns: 530112-2026

ApiBudc Teuxouc EE S: 146/2026

Huepopnvia dnuocicuong: 31/07/2026
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