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Toupkia — Ymrnpeoieg mpdédoAnyng — The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976 personnel
for the period from 1 October 2026 to 31 December 2027

OJ S 149/2026 05/08/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Email: fritsatinalma@aile.gov.tr
NouikA pop@r ayopaaTr): Opyaviopog dnuoaiou dikaiou TTou TEAE UTTO TOV EAEYXO TOTTIKNG
apxng
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Mepiypaen: The Social Safety Net With Education for Refugees (SSN-E) Programme,
implemented across all 81 provinces under the Directorate General of Social Assistance of the
Ministry of Family and Social Services, aims to employ a total of 976 personnel for the period
from 1 October 2026 to 31 December 2027
AvayvwpioTiké dladikaciag: b05498f7-c529-4e5f-ab5ce-1e9f7c0a9738
EowTtepikd avayvwploTiko: SSN-E
Eidog diadikaoiag: KAeioTA
H diadikaoia emTayxuveral: vai
AimioAéynon yia tnv emraxuvon 1ng diadikaoiag: Any delay in mobilising the new service
provider would create a critical operational gap, interrupt essential project activities, affect
services delivered to beneficiaries, and jeopardise the timely and effective use of the project
budget. As the current field personnel contracts expire on 31 August 2026, the new contractor
must be fully operational by 1 October 2026 to ensure uninterrupted service delivery.

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivounon (cpv): 79600000 YTrnpeoieg TpdoAnywng

2.1.2. Toémrog ekTéAeong
Taxudpouikr) dieuBuvon: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara
/ITURKIYE Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
MOAn: IT IS INCLUDED IN THE TENDER DOCUMENT.
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TaxudpouIkKOsG KwdIkag: 06530

YTmrodiaipeon xwpag (NUTS): Ankara (TR510)

Xwpa: Toupkia

MpbdoBeTeg TANpoopics: The Social Safety Net With Education for Refugees (SSN-E)
Programme, implemented across all 81 provinces under the Directorate General of Social
Assistance of the Ministry of Family and Social Services, aims to employ a total of 976
personnel for the period from 1 October 2026 to 31 December 2027

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/24/EE
NDICI-RRP-ENES/2025/488-920 (SSN-E) - NDICI-RRP-ENES/2025/488-920 (SSN-E)

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv attokAeiopou: Mpoknpuén
AbyoI TToU OXETICOVTAI E QPEPEYYUOTNTA, OUYKPOUOCH CUUQEPOVTWV I ETTAYYEAPATIKO
mapdmTwpa: For the full list of exclusion grounds please consult the procurement documents.

5. MapTida

5.1. NapTida: LOT-0001
TitAog: The Social Safety Net With Education for Refugees (SSN-E) Programme, implemented
across all 81 provinces under the Directorate General of Social Assistance of the Ministry of
Family and Social Services, aims to employ a total of 976 personnel for the period from 1
October 2026 to 31 December 2027
Mepiypagri: 976 PERSONNEL SERVICES TO BE EMPLOYED BETWEEN 01.10.2026 AND
31.12.2027
Eocwtepikd avayvwpioTikd: NDICI-RRP-ENES/2025/488-920 (SSN-E)

5.1.1. ZIkKomog
XapakTpag TNG oUhPBaong: YTINPEoieg
Kopia tagivounon (cpv): 79600000 YTrnpeaieg TpdoAnywng

5.1.2. Toémog ekTéAeong
Taxudpouikr dieuBuvon: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara
/ITURKIYE Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
MoAn: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya/Ankara/TURKIYE
TaxudpouIkog Kwdikag: 06530
Ymodiaipeon xwpag (NUTS): Ankara (TR510)
Xwpa: Toupkia
Mpbéobeteg TANPoPopics: At the Ministry’s central and provincial organizations, at the
Provincial and District Social Assistance and Solidarity Foundations (SASFs), and at Social
Service Centers (SSC) located in the following provinces: 81 provinces in Turkiye

5.1.3. EKTIJWPEVN SidpKeIa
Huepopnvia évapéng: 01/10/2026
Huepopnvia ARgnc diapkelag: 31/12/2027

5.1.6. Tevikég TAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cuuBacewy TTou XpnuatodoTeitTal v OAw 1 ev Yépel atro Ta Taueia tng EE
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H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnNPooieg oupBaoclg (ZAY): éxi

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv etmAoyng: MpokApugn
Kpithpio: Méoog £1rio106 TCipog
Mepiypaer) Tou kpiTnpiou eTmAoyns: The candidate’s or tenderer’s average annual turnover of
the last 3 financial years for which the accounts have been closed must be not less than
1.889.990.861,64 TL (One Billion Eight Hundred Eighty-Nine Million Nine Hundred Ninety
Thousand Eight Hundred Sixty-One Turkish Lira and Sixty-Four Kurus. Only), Criterion 2:
assets/liabilities ratio Current ratio (current assets/current liabilities) in the last year for which
accounts have been closed must be at least 1, The candidate or tenderer has completed
services under at least: 1 contracts implemented at any moment during the last four years
before submission deadline. *The cost of services completed for each contract cannot be less
than 393.748.096,18 TL. *The completed services are in the domain of service procurement
business based on employment of personnel
Ta kpiTpia Ba xpnoigoTroinBouyv yia TNV €TTIAOYH TwV UTToWn@iwv Tou 6a KAnBouv va
OUMMETAOYXOUV OTO deUTEPO OTADIO TNG OIOBIKOTIAG
NMAnpo@opieg OXeTIKA pe TO SeUTEPO OTADIO o€ Siadikaoia dUo oTadiwv:
EAGxioTog apiBudg uttown@iwy mmou 6a KANBoUvV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaoiag: 8
H diadikacia diegayeTtal o€ dIadoXIKEG PAOEIS. Z€ KADE PAON, OPICUEVOI CUUUETEXOVTEG UTTOPEI
va ATTOKAEIOTOUV

5.1.10. Kpithpla avadeong
Kpitplo:
Eidog: MoidtnTa
Mepiypan: The contract will be awarded to the best pricequality ratio. The weightings for
thecriteria are 80% for technical quality and 20% for price.

5.1.11. ‘Eyypa@a dnuociwv cupfdoewyv
FAWOOEG OTIG OTTOIEG €ival €TTIONUWG dIaBEoIpa Ta £yypaga NG dnudaiag oupBaong: ayyAka
MpoBeoyia aItiuaTog yia Tapoxr mpooBeTwy TAnpogopiwv: 11/08/2026 14:00:00 (UTC+03:
00) O¢gpivi) wpa AvatoAikng Eupwtrng
AieuBuvon Twv eyypdewy TnG dnudaoiag cupBaong: https://www.aile.tr/sygm/duyurular/

5.1.12. Opol dnuooiwv cuppdoewv
Opol Tng diadikaoiag:
EKTINWWPEVN NUEPOPNVIa ATTOOTOANG TwV TTPOCKANCEWY UTTOROANG TTpoc@opwv: 15/08/2026
Opoi uttofBoARg:
HAekTpovIKr UTTOBOAN: Agv eTITPETTETAI
Abyol yia Toug otToioug dev ival duvaTh N NAEKTPOVIKY UTTOROAN: EpyaAgia, CUOKEUEG A
MOP@AOTUTTOI APXEIWV TTOU eV gival YEVIKA dIaBETIUG
Mepiypaon): Paper submission
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV OI TTPOCPOPEG 1 Ol AITOEIG CUPUETOXNG:
ayyAIK&
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
Mepiypar TnG olkovouikKAG eyyunong: The validity date must be specified on the guarantee
letters used as provisional guarantees. The provisional guarantee must be at least 3% of the
bid amount. Bids that do not meet the participation requirements specified in the tender will be
excluded from evaluation.
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MpoBeoyia TTapaAafng Twv aimjoswy cuppetoxg: 14/08/2026 15:00:00 (UTC+03:00) O¢epivi
wpa AvatoAikig Eupwtrng

‘Opol Tng oupuBaong:

H oUuBaon mpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAekTpOVIKN TIHOAGYNON: EmiTpéTTeTal

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: oxl

Oa xpnoipoTroInBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpoOPopieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog diapecgoAapnong: Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination
Opyaviopog mpoo@uyng: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination - Ministry of Family and Social Services, General Directorate of
Social Assistance, Frit Coordination
Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KOVOVIOTIKO TTAQICIO yIa TOUG
@OPOUG TO OTTOIO IOXUEI OTOV TOTTO €KTEAEONG TNG oUuPBaong: Ministry of Family and Social
Services, General Directorate of Social Assistance, Frit Coordination
Aig0Buvon 10TooeAidag TNG YopoAoyIKnG vouoBeaiag: hitps://www.aile.gov.tr/sygm/duyurular/
Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yIa TNV
TTpooTaCia TOU TTEPIBAAAOVTOC TO OTTOIO I0XUEI GTOV TOTTO EKTEAEONG TNG cUMPBaoNG: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Aig0Buvon 1oTooeAidag TnNG TTEPIBAAOVTIKAG vopoBeaiag: https://www.aile.gov.tr/sygm
/duyurular/
Opyaviopog TTou TTapEXEl TTANPOPOPIEC OXETIKA UE TO YEVIKO KAVOVIOTIKO TTAQICIO yIa TNV
TTPOOTOCIA TG ATTAOXOANONG KAl TOUG OPOUG £PYOCIAG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG
NG ouuPaong: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
AiBuvon 10TooeAidag TNG EPYATIKAG VouoBeaiag: https://www.aile.gov.tr/sygm/duyurular/
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuoaciwv
oupBacewv: Ministry of Family and Social Services, General Directorate of Social Assistance,
Frit Coordination
Opyaviopog TTapoxng ekTog diadikTuou TTPpOaRacng aTa £yypaga tng dnudaoiag ouppaong:
Ministry of Family and Social Services, General Directorate of Social Assistance, Frit
Coordination
OpyavioPog TTAPOXNG TTEPICOOTEPWV TTANPOPOPIWY TwV dIadIKAoIwy TTPOCPUYNAG: Ministry of
Family and Social Services, General Directorate of Social Assistance, Frit Coordination
Opyaviopog TrapaAanig airioewy cuppetoxng: Ministry of Family and Social Services,
General Directorate of Social Assistance, Frit Coordination
Opyaviopog etregepyaaciog Twy TTpoo@opwv: Ministry of Family and Social Services, General
Directorate of Social Assistance, Frit Coordination

8. Opyaviouoi
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8.1. ORG-0001
Etrionun ovouaoia: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
ApiBudg kataxwpiong: 01000448308
Taxudpouikr) dieuBuvon: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood
Malcolm X Street No:22 Cankaya
MéAN: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
TayxudpouIkog kwdikag: 06530
YTmrodiaipeon xwpag (NUTS): Ankara (TR510)
Xwpa: Toupkia
MpdowTro emkoivwviag: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Email: fritsatinalma@aile.gov.tr
TnAépwvo: +905344573335
HAekTpovikr) dieuBuvon: https://www.aile.gov.tr/sygm
AAAa TTPOCWTTA ETTIKOIVWVIAG:
Etrionun ovouaoia: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Taxudpouikr) dieuBuvon: Cukurambar Neighborhood Malcolm X Street No:22 Cankaya
Cukurambar Neighborhood Malcolm X Street No:22 Cankaya Cukurambar Neighborhood
Malcolm X Street No:22 Cankaya
M6éAN: Cukurambar Mahallesi Malcolm X Caddesi No:22 Cankaya ANKARA
TaxudpouIkog Kwdikag: 06530
YTmrodiaipeon xwpag (NUTS): Ankara (TR510)
Xwpa: Toupkia
MpdowTro emkoivwviag: Ministry of Family and Social Services, General Directorate of Social
Assistance, Frit Coordination
Email: fritsatinalma@aile.gov.tr
TnAépwvo: +905344573335
HAekTpovikr) dieuBuvon: https://www.aile.tr/sygm/duyurular/
TeAIk6 onpeio avraAlayng TTAnpogopiwy (URL): https://www.aile.tr/'sygm/duyurular/
P6Aol autou Tou opyaviouou:
AyopaoTAg
Kevtpiki apxn TmpounBeiwv n otroia ayopddlel ayabd kai/r) utTTnpeaieg TTou TTpoopidovTal yia
GAAOUG ayopaoTEG
Kevtpiki apxnA TTpounBeiwv n otroia avabéTel dnuooieg CUPBAOEIC 1) CUVATITEI CUPQWVIEG-
TTAQioIa yIa £pya, TTPOUNBEIESG 1} UTTNPETiES TTOU TTPoopifovTal yia GAAOUG ayopPaOoTEG
M&poxog uTTNPECIWV TTPOPNBEIWV
Opyaviopog TTapoxnG TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuoaciwv
ouppBacewv
Opyaviopog TTapoxng ekTdg diadikTuou TTPpOoRaong oTa £yypaga TngG dnudoiag cuppaong
Opyaviopog TTapaAaBAS AITACEWY CUPPETOXNS
Opyaviopog eTTECEPYATIOG TWV TTPOCPOPWV
Opyaviouog TTPoCcPUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG
Opyaviopog diapeagoAdpnong
OpyavioPog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KOVOVIOTIKO TTAQICIO yIa TOUG
@OPOUG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG TNG CUUPBACNG
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Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yId TNV
TTPooTaCia TOU TTEPIBAAAOVTOC TO OTTOIO I0XUEI GTOV TOTTO EKTEAEONG TNG CUPPBACONG
Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KAVOVIOTIKO TTAQICIO yId TNV
TIPOCTACIA TNG ATTACXOANONG KAl TOUG OPOUG EPYOTIAG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG
NG oupPaong

8.1. ORG-0000
Emionun ovopaaoia: Publications Office of the European Union
Ap1Bu6G kataxwpiong: PUBL
M6éAN: Luxembourg
TaxudpouIKOG KWIIKAG: 2417
YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo
Email: ted@publications.europa.eu
TnAépwvo: +352 29291
HAekTpovikr dieuBuvon: https://op.europa.eu
P6Aol autoU Tou opyaviouou:
TED eSender

MAnpo@opisg TpokApUENG

AvayvwplioTiké/Ekdoon TTpokrpuéng: bb2f4a2b-fe66-4168-a91f-f7ce0b573e3a - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog mrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 04/08/2026 07:54:35 (UTC+00:00) Qpa AuTKAG
Eupwtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBud¢g dnuoaicuong Tng TTpoknRpugns: 543458-2026

ApiBudg Teuxoug EE S: 149/2026

Huepopnvia dnuocicuong: 05/08/2026
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