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Hvwpévo BaoiAglo-Leeds: YTrnpeoieg TexvoAoyiag Twv TTAnpo@opiwyv: Trapoxr cuuBouAwy,
avaTtrTugn AoyiopiKoU, AladiKTuo Kal UTTOOTHPIgN

OJ S 222/2019 18/11/2019

Mpoknpugn olpBaong

YTmnpeoieg

NouikA Bdon:
Odnyia 2014/24/EE

Tunpa I: AvaBérouoa apxn

1. Emrwvupia kai SieuBovoeig
Emionun emmwvupia: NHS England
Tay. dievBuvon: Quarry House, Quarry Hill
M6AN: Leeds
Kwdikog NUTS: UK United Kingdom
Tayx. kwdikég: LS2 7UE
Xwpa: Hvwuévo Baaiielo
HAekTpovikod Taxudpoueio: hssf.refresh@nhs.net
AigvBuvon(-¢16) oTo diadikTuo:
evikn dievBuvon: https://www.england.nhs.uk
AiguBuvaon Tou TTpoiA ayopaoTh: https://nhsengland.bravosolution.co.uk/web/login.html

.2. NMAnpo@opieg OXETIKA ME TIG ATTO KOIVOU TTPOUN0EIEg
H ouuBaon avatiBetal ammd KevIpIKA apxn ayopwv

1.3. Emikoivwvia
Ta €yypaga TnG oupPacng ival dlaBEaiua yia atrepiopioTn, TTARPN, dueon Kal dwpPeav
TpooBaon otn dievBuvon: https://nhsengland.bravosolution.co.uk/web/login.html
Mepairépw TTANpo@opics eival diabEoiueg atmd n TTpoava@epbeioa dielbuvaon
O1 TTPOo0POPEG A Ol AITACEIG CUPPETOXNG TTPETTEI va UTTOBAAAOVTAI NAEKTPOVIKA 0Tn d1EUBuvon:
https://www.nhsengland.bravosolution.co.uk
O1 TTPOCPOPEG A Ol AITACEIG CUPPETOXNG TTPETTEI va UTTORAAANOVTAI OTNV TTpoava@epBeioa
dielBuvon

1.4. Eidog Tng avabéTtouoag apxng
EBvikn 1 opooTtTovdiakr uttnpeaia/ypageio

1.5. KUpia dpaoctnpiéotnta
Yyeia
TuAua ll: AvTikeigevo

I.1. E0pog Tng ocuppaong

I.1.1. TitAog
Health Systems Support Framework

1.1.2. Kwdik6g KUpiou AegiAoyiou CPV
72000000 YTrnpeaieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH CUKBOUAWY, avaTITugn
AoyiopIkoU, AI0diKTUO Kal UTTOOTAPIEN
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1.1.3. Eidog ouupaong
YTInpeoieg

1I.1.4. ZOvtoun Trepiypaen
The NHS is moving towards a more integrated model of care delivery through Integrated Care
Systems (ICS). The Health Systems Support Framework (HSSF) was established to provide a
mechanism for ICS and other health and social care organisations to access the support and
services they need to transform how they deliver care. It focuses on specialist solutions that
enable the digitisation of services and the use of data to drive proactive population heath
management approaches across Primary Care Networks (PCNs) and integrated provider
teams. NHS England are looking to re-procure some of the services within the Health Systems
Support Framework to allow for updates to its scope and to give new suppliers an opportunity
to bid. Further details, including a description of the services, is provided in the ITT documents
available at the address above and Section V1: complementary information of this notice.

1.1.5. ETipwpevn ouvoAikn agia
Atia xwpig ®MA: 700 000 000,00 GBP

1.1.6. TMAnpo@opieg OXETIKA PE TA TUAMATA
H mmapouca cuupaon utrodialpEiTal o€ TUAPATA: val
Mtropouv va uttoANBOUV TTPOCYPOPES YIa £vVa HOVO TURUA
H avaBéTouoa apxn €MQUAGOOETAI TOU DIKAIWUATOG va avabéoel oupBaocelg ouvdudlovTag Ta
akOAouBa TUAPATA 1) OMASES THNHATWV:
A bidder may not hold a place on the main service Lot and on Lot 0 at the same time.
Bidders, in addition, will be appointed to the Framework Lot in respect of all deliverables falling
within the lot to which they are appointed. As such, bidders may be awarded a framework
agreement covering:
Lot 0 and the Framework Lot; or
Main Service Lot and the Framework Lot.

I.2. Nepiypaen

1.2.1. TitAog
Lot O: Innovation Greenhouse
ApiBudg TuRuarog: 0

1.2.2. EmimrAéov Kwdik6g(-0i) CPV
30200000 EgotrAIou6G NAEKTPOVIKWY UTTOAOYIOTWYV Kail TTpounBeieg, 32410000 Totmikd dikTuo,
32420000 E¢omrAiopég diktuou, 32430000 Aiktuo eupeiag (wvng, 32500000 TnAETTIKOIVWVIOKO
UAIKO, 48000000 lMakéta Aoyiopikou kal cuoTApaTa TTAnpo@opikAg, 48180000 MakéTa aTpikou
Aoyiopikou, 48211000 Makéta Aoyiopikou yia diacuvdeaiudtnTa TTAatgopuwy, 48331000
Makéra Aoyiopikou diaxeipiong £pyou, 48332000 MakéTa AoyIOPIKOU TTPOYPAUMATIONOU,
48400000 Makéta AoyIoUIKOU ETTIXEIPNMATIKWY CUVAAAQYWYV Kal TIPOCWTTIKWY UTTOBETEWY,
48440000 Makéta AoyIoUIKOU XPNUATOTTIOTWTIKAG avaAuong Kal AoyioTiKAG, 48451000 MakéTa
AoyIoMIKOU yia oXedIOOUO ETTIXEIPNHUATIKWY TTOpwWYV, 48460000 MakéTa AoyloUIKOU avaAuTIKOU,
ETMIOTNMOVIKOU, paBnuaTikoU r TTpofAéwewy, 48461000 MNakéta avaAuTikoU AoyIoNIKOU N
Aoyiopikou TrpoBAéwewy, 48462000 MakéTa paBnuatikoU AoyiopIKoU 1) AOYIGHIKOU
TTpoBAEwewy, 48463000 MakéTa AoyiopikoUu oTaTioTIKAG, 48480000 MakéTa AoyiouiKoU
TTWARCEWY, HAPKETIVYK KOl ETTIXEIPNHUATIKWY TTAnpogopiwy, 48482000 MakETa AoyIoHIKOU
ETTIXEIPNMATIKWY TTANpogopiwy, 48490000 Makéta AoyiouikoU TTpounBeiwy, 48514000 Makéta
Aoyiopikou TnAeTTpéoBacng, 48600000 Makéta AoyiouIKoU BAoewv deBOUEVWV KAl
Aciroupyikwy cuoTnudtwy, 48610000 ZuoTtAuata Bdoewv dedouévwy, 48710000 MakéTa
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AOYIOUIKOU £@edPIKNG atroBrikeuong ) avaktnong, 48730000 Makéta AoyIoPIKOU ao@aAEiag,
48760000 MakEta Aoyiopikou TTpoaTaciag arrd 1oug, 48800000 2uoTtrhpara TAnpoedpnong Kal
ecuttnpeTnTég, 48810000 >uoTtApaTa TAnpo®dépnong, 48812000 SuoTANATA OIKOVOUIKWY
mAnpopopiwyv, 48813100 HAekTpoviKoi TTivakeG avakolvwoewy, 48814000 ZuoTriparta 1ATPIKWYV
TAnpogopiwy, 48814100 XuoTnua TTANPOYPOPNONG VOOOKOPwWY, 48814200 >uoTnua
diaxeipiong aoBevwy, 48814300 ZuoTtnua diaxeipiong aiBoucwv xeipoupyeiou, 48814400
20oTnua KAIVIKwv TTAnpogopiwy, 48820000 EguttnpetnTég, 66171000 YTTNPETiEG TTAPOXAS
OIKOVOUIKWYV oupBouAwy, 72000000 YTTnpeaieg TexVOAOyiag Twv TTANPOQOPIWYV: TTapoxnH
oupBouAwy, avatrtuén Aoyiopikou, AiadikTuo Kai utrooTrpign, 72200000 YTrnpeoieg
TTPOYPANUATIOHOU AOYIOHIKOU Kal TTapoxXAS ouuBouAwy, 72212180 YTrnpeaieg avatTugng
IaTPIKOU AoyIopIKOU, 72212211 YTInpeoieg avattTugng AoyiopIKou yia dlIacuvoeaINOTNTA
TAaT@opuwy, 72212330 YTnpeoieg avatmTuéng AOYIOHIKOU TTPOYPOUUATIOHOU KAl
TTapaywyikétTnNTag, 72212440 YTTNpeoieg avatrTugng AOyIOUIKOU XPNHATOTTIOTWTIKAG avAAuong
Kal AoyIOTIKNAG, 72212460 YTnpeoieg avattu¢ng AOyIoHIKOU avaAUTIKOU, ETTIOTNUOVIKOU,
MaBnuatikoU A TTPoBAEWewWY, 72212482 YTInpeoieg avaTrTuéng AOYIOHIKOU ETTIXEIPNMATIKWV
mAnpoopiwy, 72220000 YTrnpeoieg TTapoxAS CUUBOUAWY YIa CUCTANOTA Kal TEXVIKG BEpaTa,
72221000 YTrnpeoieg TTapoxng cUPPBOUAWY eTTIXEIPNOIOKAG avaAuong, 72222000 YTInpeoicg
OTPATNYIKNAG avaBewpnong Kal TTPOYPAUMATIOUOU CUCTNHATWY A TEXVOAOYIag Twv
TAnpoopiwy, 72222300 YTrnpeoicg TexvoAoyiag Twv TTAnpogopiwy, 72223000 YTTnpeoieg
avaBewpnong atmmaIToewy TeXVoAoyiag TnG TTAnpogopiag, 72224000 YTrnpeaieg TTapoxng
oupBoulwyv o Bépata diaxeipiong Epywy, 72225000 YTInpeoieg agloAdynong Kai
avaBewpnong TNG TTOIOTIKAG dlac@AAiong Twv cuoTnudtwy, 72226000 YTTnpeaieg TTapoxng
oupBouAwyv og BépaTa doKINWY aTTodOXNS AOYIOUIKOU CUCTNPATWY, 72227000 YTTnpeoieg
TTapPOXNG oupBouAwy og BEpaTa oAokAfpwaong Aoyiouikou, 72228000 YTTnpeoieg TTAPOXNS
oupBouAwyv og BépaTta oAokANPwong UAIKOU TTANpo@opikAg, 72240000 YTtrnpeoicg avadAuong
Kl TTPOYPAMMATIONOU cuaTnudTtwy, 72242000 YTrnpeoieg Tuttotroinong oxediaouou,
72246000 YTrnpeoieg TTapoxAsg CUPPBOUAWY o€ BEpaTa oUCTNUATWY TTANPOPOpPIKAG, 72250000
YTInpeoie¢ ouoThPaTOog Kal utrooTrpiEng, 72251000 YTrnpeoieg attokatdoTaong Tou
AOYIOUIKOU O€ TTEPITITWON KATAoTPOPNG, 72253000 Mpapun aueong BoABEI0G Kal UTTNPETIEG
utrooTAPIENG, 72254000 Aokiuég Aoyiopikou, 72260000 YTrnpeaieg OXeTICOPEVES UE AOYIOUIKA,
72300000 YTrnpeoieg dedopévwy, 72310000 YTrnpeoicg eTegepyaaiog dedopévwy, 72313000
YT1npeoie¢ aUANYNG dedopévwy, 72314000 YTrnpeoieg ouAAoyAg kal diatagivounong
dedopévwy, 72315000 YTrnpeaieg diaxeipiong SIKTUWV OEBOUEVWV KAl UTTNPETIEG UTTOOTAPIENG,
72316000 YTnpeoieg avaAuong dedouévwy, 72317000 YTrnpeoieg atmmobrikeuong dedouEVWY,
72318000 YTrnpeoieg peradoong dedopévwy, 72320000 YTrnpeoicg PATEWY OEDOUEVWY,
72330000 YTrnpeaoieg TuttoTroinoNG Kai Tagivopnong mepiexouévou f dedopévwy, 72500000
YT1npeoieg TTANPo@opIKniG, 72600000 YTTnpeoieg TTapoxns cupBoulwy Kai utrooThpigng HYY,
72700000 YTrnpeaicg DIKTUOU NAEKTPOVIKWYV utToAoyioTwy, 72800000 YTTnpeaicg EAEyXoU Kal
OOKINWYV PE NAEKTPOVIKOUG UTToAoYIoTEG, 73000000 YTrnpeoieg £peuvag Kal avaTTugng, KaBwg
KAl OUVOQEIG UTTNPETiEG TTapoxnG cupBouAwy, 75122000 AloIKNTIKEG UYEIOVOUIKEG UTTNPETIEG,
79000000 ETTixeipnuaTIKEG UTTNPECIES: VOUIKEG, HAPKETIVYK, TTAPOXAS OUUBOUAWY,
TTPOCANWNG, EKTUTTWONG Kal ac@aAsiag, 79300000 'Epsuva ayopdg Kal OIKOVOUIKN €pguva
dnuookoTNoE€Ig Kal oTaTioTIkEG, 79311100 YTrnpeoieg oxediaouou €pguvag, 79311200
YT1npeoieg diegaywyng epeuvwyv, 79311300 YTrnpeoieg avdAuong aTTOTEAECUATWY EPEUVWY,
79400000 YTTnpeaieg TTAPOXAG YEVIKWYV ETTIXEIPNHATIKWY CUPBOUAWY Kol CUUBOUAWY O€
Béparta diaxeipiong, 79410000 YTTNpeoieg TTAPOXNG ETTIXEIPNUATIKWY CUUBOUAWY Kal
oupBoulwyv o Bépata diaxeipiong, 79419000 YTrnpeoicg Tapoxig cuuBouAwy o€ BEparta
ekTINNOEWY, 79421000 YTInpeoicg diaxeipiong Epywy, EKTOG ATTO £PYATIEC KATAOKEUNG,
79990000 AIG@popeg eTTIXEIPNUATIKEG UTTNPETIiES, 79996000 YTrnpeoieg opydvwong
emmixeipAoewy, 80500000 YTTnpeaieg KATAPTIONG
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1.2.3. ToTmrog ekTéAeong
Kwdikdg NUTS: UK United Kingdom

1.2.4. Nepiypagn Tng cuuBaong
Lot O provides a mechanism for suppliers of innovative solutions within the scope of the

framework agreement to bid to provide their innovation through the HSSF. Innovations must
address a health and/or social care challenge within one of the framework agreement service
lines as follows and as further described in the ITT:

Local health and care records, including:

— strategy support,

— implementation support,

— infrastructure.

Informatics, analytics and digital tools for population health, business and clinical intelligence,
including:

— population health intelligence,

— business and clinical intelligence,

— research tools.

Tools and applications that support direct patient care, including:

— decision support tools,

— Integrated care co-ordination and management.

Surveys:

— surveys.

Transformation and change, including:

— development of service change and reconfiguration proposals,

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,

— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal health records.

System optimisation, including:

— Patient pathway optimisation and care model design,

— Patient flow solutions (including Control Centres),

— Digitisation of NHS Continuing Healthcare,

— Workforce deployment and e-rostering.

1.2.5. Kpitipia avdBeong
H iy dev gival To pévo Kpitripio avabeong kail 6Aa Ta KpITrpia opifovtal yévo oTa £yypaga

™G oUuBaong
1.2.6. EkTipwpevn agia

1.2.7. Aidpkeia cUuBacng, CUPPWVIAG-TTAQioIo | SUVAMIKOU CUCTHHOTOG AyOopWwV
Aldpkela o€ PAveg: 48
H mapouca cUuupBaon uttokelTal o TrTapdracn: val
Meplypa®n TTAPATACEWV:
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11.2.10.

11.2.11.

11.2.13.

11.2.14.

I.2.
1.2.1.

1.2.2.

544839-2019

It is expected that the services within the scope of the HSSF will be refreshed regularly. Each
refresh will be the subject of a new contract notice published in OJEU allowing new
organisations to bid for a place on the HSSF from the refresh date.

MAnpo@opieg OXETIKA PE EVAAAAKTIKESG TTPOCPOPES
Oa yivouv deKTEG EVOANAKTIKEG TTPOCPOPEG: OXI

NMAnpo@opieg OXETIKA PE DIKAIWHATA TTPOAIPECNG
AlkaiwpaTa Tpoaipeong: oxl

NMAnpo@opieg oxeTikd pe Ta Tapeia Tng Eupwtraikng Evwong
H oUpBaon oxetiCeTal ye €pyo A/kal TTpdypapua xpnpoTodoToupevo ato Ta Taueia Tng
EupwTraikng Evwong: oxl

ZUPTTANPWHATIKEG TTANPOPOPIES

Meprypaen

TitAog
Main Framework
ApIBué¢ TuRuaTog: 1

EmirAéov kwdik6g(-0i) CPV

30200000 EgotrAIopdG NAEKTPOVIKWY UTTOAOYIOTWYV Kal TTpourBeieg, 32410000 Totmikd dikTuo,
32420000 E¢omrAiopég diktuou, 32430000 Aiktuo eupeiag Cwvng, 32500000 TnAeTTIKOIVWVIOKO
UAIKO, 48000000 lMakéta Aoyiopikou kal cuoTApata TTAnpo@opikAg, 48180000 MakéTa aTpikou
Aoyiouikou, 48211000 Makéta AoyiouIKoU yia dlacuvoeaIuoTnTa TTAATPOPUWY, 48331000
Makéra Aoyiopikou diaxeipiong £pyou, 48332000 MakéTa AoyIoPIKOU TTPOYPAUMATIONOU,
48400000 Makéta AoyIoUIKOU ETTIXEIPNMATIKWY CUVAAAQYWY KAl TIPOCWTTIKWY UTTOBETEWY,
48440000 MNakéta AoyIoUIKOU XPNUATOTTIOTWTIKAG avaAuong Kal AoyioTiKAGg, 48451000 MakéTa
AOYIOMIKOU yIa oXeSIOONO ETTIXEIPNMATIKWY TTOpWYV, 48460000 MNakETa AOYIOHIKOU avaAuTIKOU,
ETTIOTNMOVIKOU, HaBnuaTikoU ) TTpoBAéwewy, 48461000 Makéta avaAuTikoU AoyIoMIKOU N
Aoyiopikou TTpoBAEwewy, 48462000 MakéTa paBnuaTtikoU AoyiopIKoU 1) AOYICHIKOU
TTpoBAEwewy, 48463000 MakéTa Aoyiopikou oTaTioTIKAG, 48480000 MakéTa AoyiouikoU
TTWANCEWYV, HAPKETIVYK KAl ETTIXEIPNMATIKWY TTANpogopiwy, 48482000 MakéTa Aoyiopikou
ETTIXEIPNMATIKWYV TTANpo@opiwy, 48490000 Makéta AoyiouiKoU TTpounBeiwy, 48514000 Makéta
Aoyiopikou TnAeTTpéoBacng, 48600000 Makéta AoyiouIKoU BAoewy dedOUEVWV KAl
AsiToupyikwy cuoTnudtwy, 48610000 ZuoTtApata Bdoewv dedouévwy, 48710000 MakéTa
AOYIOHIKOU £@edPIKNG atroBrikeuong f avaktnong, 48730000 Makéra AoyIouIKOU ao@aAgiag,
48760000 Makéta Aoylopikou TTpooTaciag atmo 100g, 48800000 2uoTrpaTa TTANPOPOPNoNG Kal
ecuttnpeTnTég, 48810000 ZuoTtApaTa TTANPo®épnong, 48812000 ZuoTANATA OIKOVOUIKWY
TTAnpogopiwyv, 48813100 HAekTpoVIKOI TTiVOKEG avakoIvwoewy, 48814000 ZuoTrpaTa 1ATPIKWYV
mAnpogopiwy, 48814100 ZuoTnua TTANPOPOPNONG VOOOKOPWY, 48814200 Z0oTnua
dlaxeipiong aoBevwy, 48814300 ZuoTnua diaxeipiong alBoucwv xeipoupyeiou, 48814400
200Tnua KAIVIKWV TTAnpogopiwy, 48820000 Eguttnpetntég, 66171000 YTTnpETieg TTAPOXNS
OIKOVOMIKWYV cupBouAwy, 72000000 YTTnpeaieg TEXVOAOYIOG TWV TTANPOQOPIWYV: TTAPOXH
OUpBoUAwY, avatrTuén Aoyiopikou, AladikTuo kal uttooThpign, 72200000 YTrnpeoicg
TTPOYPAPUATIOHNOU AOYIOHIKOU Kal TTapoxXAg cupBoulwy, 72212180 YTTnpeoieg avaTTugng
IATPIKOU AoyIopIKOU, 72212211 YTInpeoieg avdatTuéng AoyiouiKou yia d1IacuvoEaINoOTnTa
TTAaT@oppwy, 72212330 YTINpEeoieg avaTTu¢ng AOYICHIKOU TTPOYPOUUATIOUOU KAl
TTapaywyikotnTag, 72212440 YTnpeoieg avatTuéng AOyIOUIKOU XPpNHOTOTTIOTWTIKAG avaAuong
Kal AOYIOTIKNG, 72212460 YTInpeoieg avatmTu¢ng AoyIoNIKOU avaAuTIKoU, ETTIOTAMOVIKOU,
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MaBnuatikoU A TTPoBAEWewWY, 72212482 YTInpeoieg avaTrTuéng AOYIONIKOU ETTIXEIPNMATIKWV
mAnpoopiwy, 72220000 YTrnpeaieg TTapoxAS CUUBOUAWY YIa CUCTANOTA Kal TEXVIKA BEpaTa,
72221000 YTrnpeoieg TTapoxng cUPBOUAWY eTTIXEIPNCIOKAG avaAuong, 72222000 YTInpeoicg
OTPATNYIKNAG avaBewpnong Kal TTPOYPAUMATIOUOU CUCTNHATWY A TEXVOAOYIag TwV
TAnpoopiwy, 72222300 YTrnpeoicg TexvoAoyiag Twv TTAnpogopiwy, 72223000 YTTnpeoieg
avaBewpnong ammaIToewy TeXVoAoyiag TnG TAnpogopiag, 72224000 YTrnpeaieg TTapoxng
oupBoulwyv og Bépata diaxeipiong Epywy, 72225000 YTInpeoieg agloAdynong Kai
avaBewpnong TNG TTOIOTIKAG dlac@AAiong Twv cuoTnudtwy, 72226000 YTTnpeaieg TTapoxng
oupBouAwyv og BépaTa doKINWY aTTodOXNS AOYIOUIKOU CUCTNPATWY, 72227000 YTTnpeoieg
TTapOoxNG oupBouAwy og BépaTta oAokApwaong Aoyiouikou, 72228000 YTTnpeoieg TTAPOXNS
oupBouAwyv og BépaTta oAokANPwong UAIKOU TTANpo@opikAg, 72240000 YTtrnpeoicg avadAuong
Kl TTPOYPAMMATIONOU cuaTnudTtwy, 72242000 YTrnpeoieg TuttoTroinong oxediaouou,
72246000 YTTnpeoieg TTapoxAg CUPPBOUAWY o€ BEpaTa oUCTNUATWY TTANPOPOpPIKAG, 72250000
YTInpeoie¢ ouoThPATOG Kal utrooTipIEng, 72251000 YTrnpeoieg attokaTdoTtaong Tou
AOYIOUIKOU O€ TTEPITITWON KATAoTPOPNG, 72253000 Mpapun aueong BoABEI0G Kal UTTNPETIEG
uttooTAPIENG, 72254000 Aokiuég Aoyiopikou, 72260000 YTrnpeaieG OXeTICOPEVES UE AOYIOUIKA,
72300000 YTnpeoieg dedopévwy, 72310000 YTrnpeoicg eTegepyaaiog dedopévwy, 72313000
YT1npeoie¢ aUANYNG dedopévwy, 72314000 YTrnpeoieg ouAAoyAg kal diatagivounong
oedopévwy, 72315000 YTrnpeaieg diaxeipiong SIKTUWV dEBOUEVWV KAl UTTNPETIEG UTTOOTAPIENG,
72316000 YTrnpeoieg avaAuong dedouévwy, 72317000 YTrnpeoieg ammobrikeuong dedouEVWY,
72318000 YTnpeoieg peradoong dedopévwy, 72320000 YTrnpeoicg PATEWY OEDOUEVWY,
72330000 YTrnpeaoieg TutToTroinoNG Kai Tagivopnong mrepiexouévou f dedopévwy, 72500000
YT1npeoieg TTANPo@opIKnig, 72600000 YTTnpeoieg TTapoxns cupBoulwy Kai utrooTrpigng HYY,
72700000 YTrnpeaieg DIKTUOU NAEKTPOVIKWYV uttToAoyIoTwy, 72800000 YTTnpeaicg eAEyXoU Kal
OOKIMWYV PE NAEKTPOVIKOUG UTToAoYIoTEG, 73000000 YTrnpeoieg £peuvag Kal avaTTugng, KaBwg
KAl OUVOQEIG UTTNPETiEG TTapoxnG cuBouAwy, 75122000 AIOIKNTIKEG UYEIOVOUIKEG UTTNPETIEG,
79000000 ETTixeipnuaTIKEG UTTNPECIES: VOUIKEG, HAPKETIVYK, TTAPOXAS OUUBOUAWY,
TTPOCANWNG, EKTUTTWONG Kal ac@aAsiag, 79300000 'Epsuva ayopdg Kal OIKOVOUIKNA £€pguva
dnuookoTNoeIg Kal oTaTioTikEG, 79311100 YTrnpeoieg oxediaopou €pguvag, 79311200
YT1npeoieg diegaywyng epeuvwv, 79311300 YTrnpeaoieg avAAuong aTTOTEAECUATWY EPEUVWY,
79400000 YTTnpeaieg TTAPOXAG YEVIKWYV ETTIXEIPNHATIKWY CUPBOUAWY Kol CUUBOUAWY O€
B¢éparta diaxeipiong, 79410000 YTTNpeoieg TTAPOXNG ETTIXEIPNUATIKWY CUUBOUAWY Kal
oupBoulwyv o Bépata diaxeipiong, 79419000 YTrnpeoicg Tapoxig cuuBouAwy o€ BEparta
ekTINNOEWY, 79421000 YTInpeoicg diaxeipiong Epywy, EKTOG ATTO EPYATIEC KATAOKEUNG,
79990000 AIG@popeg eTTIXEIPNUATIKEG UTTNPETIiES, 79996000 YTrnpeoieg opydvwong
emixeipAoewy, 80500000 YTTnpeaieg KATAPTIONG

1.2.3. ToTmrog ekTéAeong
Kwdikdg NUTS: UK United Kingdom

1.2.4. NMepiypagn Tng ocuuBaong
The main framework covers a number of service categories and service lines set out below.

Each heading below represents a Service category and within that heading relevant service
lines. A full description of all service lines is provided within the ITT documents:

Local Health and care records, including:

— strategy support,

— implementation support,

— infrastructure.

Informatics, analytics and digital tools for population health, business and clinical intelligence,
including:
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11.2.5.

11.2.6.
1.2.7.

11.2.10.

11.2.11.

11.2.13.

11.2.14.
I.2.

544839-2019

— population health intelligence,

— business and clinical intelligence,

— research tools.

Tools and applications that support direct patient care, including:

— decision support tools,

— integrated care co-ordination and management.

Surveys:

— surveys.

Transformation and change, including:

— development of service change and reconfiguration proposals,

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.
Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,
— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal Health Records.

System optimisation, including:

— patient pathway optimisation and care model design,

— patient flow solutions (including control centres),

— digitisation of NHS continuing healthcare,

— workforce deployment and e-rostering.

Kpitipia avaBeong
H 1y dev gival To pévo Kpitriplo avabeong kail 6Aa Ta Kpitripia opifovTtal JOvo aTa £yypaga
NG oupPaong

ExTipwpevn adia

Aildgpkeia cUpBAONG, CUNPWVIOG-TTAAICIO 1} SUVAMIKOU CUCTHHOTOG AyOpWwYV

Aldpkela o€ urveg: 48

H Tmrapouca cupBacn utrékeiTal o€ TTapdracn: vai

Mepiypa@r TapaTaoewy:

It is expected that the services within the scope of the HSSF will be refreshed regularly. Each
refresh will be the subject of a new contract notice published in OJEU allowing new
organisations to bid for a place on the HSSF from the refresh date.

MAnpo@opieg OXETIKA pE EVOANAKTIKEG TTPOCPOPES
©a yivouv OeKTEG EVOANAKTIKEG TTPOCPOPEG: OXI

NMAnpo@opieg OXETIKA PE DIKAIWHATA TTPOAIPECNG
AiKaiwpaTa Tpoaipeong: oxl

NMAnpo@opieg oxeTikd pe Ta Tapeia Tng Eupwtraikng Evwong
H oUuBaon oxetifetal ye €pyo f/kal TTPOYpaAPUa xpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng ‘Evwong: oxi

ZUPTTANPWHATIKEG TTANPOPOPIES

Meprypaen
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1.2.1. TitAog
Framework Lot
ApIBuég TuRuaTog: 2

1.2.2. EmimrAéov Kwdikég(-oi) CPV
72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXH CUKBOUAWY, avaTITugn
Aoyiopikou, AladikTuo Kal UTTOOTAPIEN

1.2.3. ToTmrog ekTéAeong
Kwdikdég NUTS: UK United Kingdom

1.2.4. NMepiypagn Tng ocuuBaong
The framework agreement covers a number of service categories and service lines set out

below. Each heading below represents a service category and within that heading relevant
service lines. A full description of all service lines is provided within the ITT documents.

Any supplier awarded a place on either Lot O or the main Framework Lot for any of the service
lines listed below will also be placed on the Framework Lot with regards to those service lines
to which they have been accredited. The Framework Lot is not open to separate bids. Places
on the Framework Lot will be achieved by successfully bidding for a place on Lot 0 or the Main
Framework Lot.

Local health and care records, including:

— strategy support,

— implementation support,

— infrastructure.

Informatics, analytics and digital tools for Population Health, Business and Clinical Intelligence,
including:

— population health intelligence,

— business and clinical intelligence,

— research tools.

Tools and applications that support direct patient care, including:

— decision support tools,

— integrated care co-ordination and management.

Surveys:

— surveys.

Transformation and change, including:

— development of service change and reconfiguration proposals,

— transformation project and programme management,

— organisational redesign, governance and payment and contract reform,

— workforce and leadership development support,

— specialist support for ICS development at system, place and neighbourhood level.

Patient empowerment and activation, including:

— support for implementing shared decision making and self-care programmes,

— support implementing personal health budgets and Integrated Personal Commissioning,
— digital and remote technology,

— personal Health records.

System optimisation, including:

— patient pathway optimisation and care model design,

— patient flow solutions (including Control Centres),

— digitisation of NHS Continuing Healthcare,

— workforce deployment and e-rostering.
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11.2.5.

11.2.6.

1.2.7.

11.2.10.

11.2.11.

11.2.13.

11.2.14.

Kpitipia avdaBeong
H 1iyn dev gival To pévo Kpitripio avabeong kail 6Aa Ta KpITrpia opifovtal yévo oTa £yypaga
™G oUpBaong

ExTipwpevn adia

Aidgpkeia cUpBAONG, CUNPWVING-TTAICIO | SUVAMIKOU CUCTHHOTOG AYOpWV
Aidpkela o€ PAves: 48

H mmapouca oUuupBaon uttokelTal o TrTapdracn: val

Meplypa®n TTAPATACEWV:

The Framework Lot will be renewed in line with the refresh of Lot 0 and/or the Main
Framework Lot in respect of any service lines within the scope of the HSSF.

MAnpo@opieg OXETIKA pE EVOAAAKTIKEG TTPOCPOPES
©a yivouv OeKTEG EVOANAKTIKEG TTPOCPOPEG: OXI

NMAnpo@opieg OXETIKA PE DIKAIWHATA TTPOAIPECTNG
AikaiwpaTa Tpoaipeong: oxl

NMAnpo@opieg oxeTikA pe Ta Tapeia Tng Eupwtraikng Evwong
H ouuBaon oxetifetal Ye €pyo f/kal TTPOYPAPUa XpnuaTtodoTouuevo aTréd Ta Taueia Tng
EupwTraikng Evwong: oxi

ZUPTTANPWHATIKEG TTANPOPOPIES

TuApa lll: NOopIKEG, OIKOVOUIKEG, XPNMOTOOIKOVOUIKEG KOl TEXVIKEG TTANPOPOPIES

1.
n.1.1.

l.1.2.

.1.3.

MNpouTtroBéoeig cuppeTOXNG

Adscia AoKNoNG £TayyeANATIKAG SpacTnPIOTNTAG, CUNTTEPIAGUBAVOUEVWYV TWV
ATTAITACEWYV YIO TV EYYPAPNR O€ ETTAYYEAHATIKO I} EYTTOPIKO NNTPWO
KaTtdAoyog Kal guvToun TTEPIYPa@r] Twv OpwV:

See ITT documentation for further information.

OIKOVOMIKE Kal XPNMOTOOIKOVOMIKHA ETTAPKEIA
Kpitipia 1miAoyng 0TTwg opidovTal oTa £yypaga tng ouuBaong

TeXVIKA KAl ETTAYYEAHOATIKA IKAVOTNTA

KaTt@Aoyog Kal cuvtoun TTEPIYPa®r] TwV KPITNPiwV ETTIAOYNAG:

As set out in the ITT, which is available in the address stated in Section VI).
EAdxioTo(-0) emmiTredo(-a) EVOEXONEVWG ATTAITOUPEVWY KPITNPIWV:

As set out in the ITT, which is available in the address stated in Section VI).

TuApa IV: Aladikaoia

IvV.1.
IvV.1.1.

IvV.1.3.

544839-2019

Meprypaen

Eidog diadikaoiag
AvoIkTr dladikaoia

NMAnpo@opieg OXETIKA NE CUPPWVIA-TTAAICI0 1) SUVAUIKO OUCTNUA AyOopWV

H mmpokApuén agopd Tn olvawyn CUPPWViag-TrAaioclo

2UMQWVIO-TTAQIOI0 PE TTOANOUG QOPEIGEE TTEPITITWON CUNPWVIWV-TTAQICIO — AITIOAGYNON YIO
di1dpkela TTou uTTEPPAiVEl Ta TECOEPQ £TN:
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N/A

IV.1.8. MAnpog@opitcg yia Tn Zupwvia Tepi Anpociwv MpounBeiwv (GPA)
H oUuBaon KaAUTITETAI aTTO TN ZUp@Wvia TTePi Anpoaiwy MpopnBeiwv: vai

IV.2. AioIKnTIKEG TTANPOPOPIES

IV.2.1. MponyoUuevn dnuocicuon OXETIKA PE TNV v Adyw dladikaoia
Ap1B. rpoknipuéng otnv EE S: 2019/S 164-402760

IV.2.2. MpoBeoyia rapaAafng Twv TTPOCPOPWYV | TWV AITAOEWV CUMHUETOXNAS
Huepounvia: 16/12/2019 TomikA wpa: 12:00

IV.2.3. EkTIpWPEVN NUEPOUNVIa aTTOOTOANG TWV TTPOOKANRCEWV UTTOBOARG TTPOC@POPWY N
OUMUMETOXNG OTOUG ETTIAEYEVTEG UTTOYNPIOUG

IV.2.4. TA\WoOEg OTIG OTTOIEG HTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPES N} Ol AITAOEIG CUUMETOXAS
AyyAIK&

IV.2.7. Opol yia TNV a1IToo@pPAayIicn TWV TTPOCPOPWV
Huepounvia: 16/12/2019 TomkA wpa: 12:00

TuApa VI: Np6c0eTeg TANPOPOPiES

VI.1. TIAnpo@opieg OXETIKA Ye eTTavaAappavoueveg ouupdosig
Mpokerral yia eTravalaupavouévn dnudoia cuupacn: vai
EKTINWPEVOG XpOVOG dnpocieuong TTEPAITEPW TTPOKNPUEEWV:
It is expected that services within the scope of the HSSF will be refreshed regularly. Those
services within the scope of the HSSF which are not within the scope of this current call for
competition are expected to be competed during 2020.

VL.3. ZupmrAnpwpaTikéG TTANPOQPOpPIES
1) NHS England as a contracting authority established the Health Systems Support
Framework during 2018. The HSSF acts as an umbrella arrangement for all framework
agreements established for services within the scope of the HSSF and indicated as being part
of the HSSF arrangements;
2) The current framework agreement is for the service lines set out within this contract notice,
as further described in the ITT documents and will form part of the HSSF;
3) NHS England intends to establish this framework agreement for use by or on behalf of itself
and other UK public sector bodies in England, Scotland, Wales and Northern Ireland (including
any future successor organisation(s) to the functions exercised by any such organisation(s)). It
is also anticipated that non-contracting authorities will be permitted to access the framework
agreement;
4) The framework agreement may be accessed by the public sector bodies listed within the
ITT documents, to the extent that they are engaged in the management and/or support of the
health, care and/or wellbeing of populations within the UK or for which they are responsible;
5) Reference to health and/or social care services within this notice and the ITT documentation
includes but is not limited to: primary care services, secondary care services, mental health
services, community care services, tertiary care services, social care services and public
health services;
6) Any interested suppliers will be required to register via our online portal at:
https://nhsengland.bravosolution.co.uk/web/login.html (Project reference: tender — 4185 —
HSSF — 2019) where the ITT documents will be accessible. A single ITT has been setup (ITT
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https://ted.europa.eu/el/notice/-/detail/402760-2019
https://nhsengland.bravosolution.co.uk/web/login.html

reference: ITT — 758 — HSSF — 2019) covering all service requirements. Bidders must
register for this ITT where they are interested in bidding to provide any of the services within
the scope of this framework. This portal will be the channel used for issue of further
information relating to this ITT;

7) It is expected that the HSSF and services within the scope of the HSSF will be refreshed
regularly. Each refresh will be the subject of a new contract notice published in OJEU allowing
new organisations to bid for a place on the framework from the refresh date. For existing
accredited entities, the refresh process has been streamlined, allowing previous accredited
capabilities to be carried forward.

8) This framework agreement will be awarded for 4 years. However from the point that a
service line within the HSSF is refreshed, it is anticipated that the framework agreement
covering that refreshed service line will be accessed by any participating authorities wishing to
use the HSSF for those services. Further competitions that have commenced prior to a refresh
date may be concluded;

9) It is anticipated that where the call-off requirements of a participating framework customer
fall under more than one service line, suppliers of those services will be able to submit a bid
with another accredited supplier or suppliers on the framework agreement where in
combination the suppliers are appointed to all the relevant service lines. This will strengthen
and streamline the response to customers of the framework. When submitting any such bid
the supplier and such supplier(s) shall do so either:

(a) as co-bidders and such suppliers will be jointly and severally liable for each and every
obligation and liability under the relevant Call-Off Contract; or

(b) with one of the suppliers as a prime contractor (contracting with the relevant procuring
customer) and subcontracting obligations to the other suppliers as their sub-contractors.

10) For the avoidance of doubt any suppliers submitting a joint bid must have been appointed
to the framework agreement for the relevant service lines which they are to provide in the
relevant bid submitted. No supplier shall be allowed to deliver services and capabilities that
they have not been accredited to do so.

V0I.4. Ailadikaoieg TTpOCQUYNG

Vi.4.1. ®opéag apuddiog yia Tig S1adIKACiEG TTPOCPUYNG
Emionun emmwvuyia: See VI1.4.3
MOAn: See VI1.4.3
Xwpa: Hvwpévo BaaiAgio

V1.4.3. YmoBoAn rpoocpuywv
AkpIBEeig TTANpOQOpPIEG OXETIKA PE TNV (TIG) TTPOBECUIa(-£G) yia TNV UTTOBOAA TTPOCPUYWIV:
The contracting authority will incorporate a minimum ten day standstill period at the point
information on the decision to award the contract is communicated to bidders. Any bidder
wishing to appeal the decision to award the contract, or after the award of the contract appeal
the contract, shall have the rights set out in Part 3 of the Public Contracts Regulations 2015.

VL.5. Hugpounvia amrooToARg TG Trapoloag TpokKApuing
14/11/2019

544839-2019 Page 11/11



