553829-2023 - AlaywVIoPOG See the notice on TED website

IpAavdia-AouBAivo: TnAetikoIvwviaké UAIKO

OJ S 178/2023 15/09/2023

MpokApuén cUPBACNG — UTTNPEDIEG KOIVAG WPEAEING
Mpouneieg

NouikA Bdon:
Odnyia 2014/25/EE

TuAua I: AvaBéTwy @opéag

1.1. Emrwvupia kai dieubivoeig
Etrionun emmwvupia: Electricity Supply Board ESB
Tay. dieuBuvon: 27 Fitzwilliam Street Lower, Dublin
M6An: Dublin
Kwdikdg NUTS: IE Eire / Ireland
Tay. kwdikdég: D02 KT92
Xwpa: IpAavdia
Apuodiog yia TTAnpogopieg: Maja Pomohaczi
HAekTpoVvIKO Taxudpouegio: maja.luiza.pomohaczi@esbi.ie
AigvBuvon(-¢16) oTo diadikTuo:
evikn dievBuvon: hitps://www.etenders.gov.ie
AiguBuvon Tou TTpoiA ayopaoTh: https://www.etenders.gov.ie

1.3. Emikoivwvia
Ta éyypaga TnG oupPacng ival dlaBéaipa yia amrepidpioTn, TTARPN, dueon Kal dwpPEeav
TpooBaan otn dielBuvon: https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?
resourceld=2397571
Mepairépw TTANpoQopics cival diabEaiueg atmd n Tpoava@epbeica dielBuvan
O1 TTPOCPOPES A Ol AITAOEIG CUPPETOXNG TTPETTEI va UTTOBAAAOVTAI NAEKTPOVIKA 0Tn d1EUBuvon:
https://www.etenders.gov.ie/epps/cft/listContractDocuments.do?resourceld=2397571

1.6. KiUpia dpaoctnpiéoTnta
HAEKTPIONOG

TuAua ll: AvTikeigevo

I.1. EUpog Tng ouppaong

I.1.1. TitAog
SSCONG6794 - Supply and support of Telecom optical and Networking equipment for the ESB
Telecom National Network

1.1.2. Kwdik6g KUupiou AeiAoyiou CPV
32500000 TnAetmikoivwviakd UAIKS

I.1.3. Eidog ouppaong
Ayabd

1.1.4. ZOvtoun Trepiypaen
The Contracting Entity intends to procure a replacement technology vendor for its existing
carrier national network. It is intended that contracts will be awarded based on each respective
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Lot as outlined below. Including Supply, Design, Implement, Spares Management, Field
Support and 2nd and 3rd level remote support services. It is proposed that the Contract will
include (non-exhaustive list — high level scope): Lot 1 — First Line Maintenance and Spare
Inventory Management Description of services required: 1. Spares Inventory Management —
Distribution of spare part to site within 4 hours Service Level Agreement (SLA). Return
Material Authoriser to technology vendor (RMA Service). Manage and control stock levels and
issue regular monthly reports and Inventory transactions. Also responsible for managing
software levels on spare parts (Software and Firmware). 2. First Line Maintenance — Engineer
on site within 4 hours, with nation-wide coverage. Service level agreement (SLA) is 24 for 7 for
365 days a year. Sites are typically Datacentres located in Dublin, ESB Core locations (21),
PoP sites (50) and ESB Telecom customer sites. Lot 2 — Supply and support of Network
Infrastructure (Hardware and Software) Description of services required: 1. ROADM — Supply
of hardware and software, Commissioning, Provisioning and operational support of national
optical platform 2. Layer 2and 3 - Supply of hardware and software, Commissioning,
Provisioning and operational support of national network. 3. Management Estate (Element
Node Manager, performance monitoring, Asset Management

1.11.5. EkTipwpevn ocuvoAikh adia
Atia xwpig ®r1A: 3 000 000,00 EUR

1.1.6. MAnpo@opieg OXETIKA PE TA THAMATA
H mmapouca cuupaon utrodiaipeiTal o€ TURPATA: val
Mrtropouv va uttoANBOUV TTPOCPOPES YIa £vVa UOVO TURMA

I.2. Nepiypapn

1.2.1. TitAog
Lot 1 — First Line Maintenance and Spare Inventory Management
ApIBudg TuRuaTog: 1

1.2.2. EmimrAéov Kwdik6g(-0i) CPV
32420000 Eg¢otrAiopég diktuou, 48200000 MakéTa Aoyiopikou dIKTUwong, AladikTUou Kal
€VOOOBIKTUWV (IVTPAVET)

1.2.3. ToéTmrog ekTéAeong
Kwdiké¢ NUTS: IE Eire / Ireland

1.2.4. Nepiypagn Tng ocuuBaong
The Contracting Entity intends to procure a replacement technology vendor for its existing

carrier national network. It is intended that contracts will be awarded based on each respective
Lot as outlined below. Including Supply, Design, Implement, Spares Management, Field
Support and 2nd and 3rd level remote support services. It is proposed that the Contract will
include (non-exhaustive list — high level scope): Lot 1 — First Line Maintenance and Spare
Inventory Management Description of services required: 1. Spares Inventory Management —
Distribution of spare part to site within 4 hours Service Level Agreement (SLA). Return
Material Authoriser to technology vendor (RMA Service). Manage and control stock levels and
issue regular monthly reports and Inventory transactions. Also responsible for managing
software levels on spare parts (Software and Firmware). 2. First Line Maintenance — Engineer
on site within 4 hours, with nation-wide coverage. Service level agreement (SLA) is 24 for 7 for
365 days a year. Sites are typically Datacentres located in Dublin, ESB Core locations (21),
PoP sites (50) and ESB Telecom customer sites. Lot 2 — Supply and support of Network
Infrastructure (Hardware and Software) Description of services required: 1. ROADM — Supply
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of hardware and software, Commissioning, Provisioning and operational support of national
optical platform 2. Layer 2and 3 - Supply of hardware and software, Commissioning,
Provisioning and operational support of national network. 3. Management Estate (Element
Node Manager, performance monitoring, Asset Management

1.2.5. Kpitipia avdBeong
H iy dev gival To pévo Kpitriplo avabeong kail 6Aa Ta KpItripia opifovTtal JOvo aTa £yypaga

NG oupPaong
1.2.6. EkTIpwpEVN adia

1.2.7. Aidpkeia cOuBaong, cup@wviag-rAaiolo | Suvauikol CUCTANATOS AyopwWV
Aidpkela o€ urveg: 60
H Trapouca cupBacn utrékeital o€ Tapdracn): Oxi

1.2.9. TAnpo@opicg OXETIKA UE TA OpPIA WG TTPOG TOV APIBUO TwV uTTOYNPiwYV TToU Ba
TPOOKANBOUV
MpoPAeTTOpEVOG aPIBUOS uTTOWN®IWV: SAVTIKEIMEVIKA KPITHPIA YIA TNV ETTIAOYI TOU
TTEPIOPICUEVOU ApPIOPOU uTTOWPNPIWV:
Applicants will be assessed on the quality of their responses to the rules and criteria outlined
in the qualification questionnaire and it is anticipated that the top scoring 5 applicants will be
invited to tender,. subject to that number qualifying.

1.2.10. TMAnpo@opieg OXETIKA PHE EVAAAOKTIKEG TTPOOPOPES
Oa yivouv deKTEG EVOANAKTIKEG TTPOCPOPEG: OXI

11.2.11. TAnpo@opieg OXETIKA JE SIKAIWHATA TTPOAIPECNG
AikaiwpaTa Tpoaipeong: vai
Mepiypa®n Twv JIKAIWUATWY TTPOAIPEONG:
At the date of issuing this PQQ, it is envisaged that the contract will be for an initial duration of
3 years with an
option to extend up to a further 2 years in one year increments (a potential 5 year contract).
The estimated value stated is for a 5 year
duration.

1.2.13. MNMAnpo@opieg oxeTika pe Ta Tapeia Tng Eupwtraikng ‘Evwong
H oUuBaon oxetifetal pe €pyo f/kal TTPOYpaAPua XpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng Evwong: oxi

11.2.14. ZupTTAnpwWHATIKEG TTANPOPOPIES
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

1.2. Mepiypaen

1.2.1. TitAog
Lot 2 — Supply and support of Network Infrastructure (Hardware and Software)
ApIBudg TuRuUaTog: 2

1.2.2. EmimrAéov Kwdikég(-0i) CPV
32420000 E¢otrAiou6g diktuou, 48200000 MakéTa Aoyiopikou SIKTUwong, AladikTUou Kal
€VOODIKTUWYV (IVTPAVET)

I1.2.3. Témog ekTéAeong
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Kwdiké¢ NUTS: IE Eire / Ireland

1.2.4. Nepiypagn Tng cuuBaong
The Contracting Entity intends to procure a replacement technology vendor for its existing

carrier national network. It is intended that contracts will be awarded based on each respective
Lot as outlined below. Including Supply, Design, Implement, Spares Management, Field
Support and 2nd and 3rd level remote support services. It is proposed that the Contract will
include (non-exhaustive list — high level scope): Lot 1 — First Line Maintenance and Spare
Inventory Management Description of services required: 1. Spares Inventory Management —
Distribution of spare part to site within 4 hours Service Level Agreement (SLA). Return
Material Authoriser to technology vendor (RMA Service). Manage and control stock levels and
issue regular monthly reports and Inventory transactions. Also responsible for managing
software levels on spare parts (Software and Firmware). 2. First Line Maintenance — Engineer
on site within 4 hours, with nation-wide coverage. Service level agreement (SLA) is 24 for 7 for
365 days a year. Sites are typically Datacentres located in Dublin, ESB Core locations (21),
PoP sites (50) and ESB Telecom customer sites. Lot 2 — Supply and support of Network
Infrastructure (Hardware and Software) Description of services required: 1. ROADM — Supply
of hardware and software, Commissioning, Provisioning and operational support of national
optical platform 2. Layer 2and 3 - Supply of hardware and software, Commissioning,
Provisioning and operational support of national network. 3. Management Estate (Element
Node Manager, performance monitoring, Asset Management

1.2.5. Kpitipia avdBeong
H 1iyn dev gival To pévo Kpitripio avabeong kail 6Aa Ta KpITrpia opifovtal yévo oTa £yypaga

™G oUuBaong
1.2.6. EkTipwpevn agia

1.2.7. Aidpkeia oUuBacng, CUPPWVIAG-TTAQioIo | SUVAMIKOU CUCTHHOTOG AyopWwV
Aidpkela o€ pAves: 60
H mmapouca oUuupBaon uttokelTal o€ TTapdraon: oxl

1.2.9. MAnpo@opieg OXETIKA PE TA OPIA WG TTPOG TOV APIOUO TWV UTTOYN@iWV TTOU B
TPOooKAnBouv
MpoBAeTTépEVOG apPIBUOG UTTOWNPIWYV: SAVTIKEIMEVIKA KPITHPIA YIA TNV ETTIAOYI TOU
TTEPIOPIOHUEVOU aPIOPOU UTTOWNQIWV:
Applicants will be assessed on the quality of their responses to the rules and criteria outlined
in the qualification questionnaire and it is anticipated that the top scoring 5 applicants will be
invited to tender, subject to that number qualifying.

1.2.10. NMAnpo@opieg OXETIKA PE EVAAAOKTIKEG TTPOCPOPES
Oa yivouv OeKTEG EVOANAKTIKEG TTPOCPOPEG: OXI

1.2.11. TAnpo@opisg OXETIKA JE BIKAIWHATA TIPOAIPECNG
AiKaiwpaoTa Tpoaipeang: vai
Mepiypa®r Twv dIKAIWPATWY TTPOAIPECNG:
At the date of issuing this PQQ, it is envisaged that the contract will be for an initial duration of
3 years with an
option to extend up to a further 2 years in one year increments (a potential 5 year contract).
The estimated value stated is for a 5 year duration.

11.2.13.
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MAnpogopieg oxeTika pe Ta Taueia Tng Eupwtraiking ‘Evwong
H ouuBaon oxetifetanl pe €pyo fi/kal Tpoypapua xpnuatodoTouuevo atréd Ta Taueia Tng
EupwTraikng Evwong: oxi

1.2.14. ZuprAnpwWHATIKEG TTANPOYPOPIES
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

TuRua lll: Nopikég, OIKOVOUIKEG, XPNHATOOIKOVOMIKEG KO TEXVIKEG TTANPOPOPIES

lll.1. MpoiTtroBéoeig CUNPETOXAS

l.1.1. Adcia doKnoNg €TAYYEAUATIKAG SpaoTNPIOTNTAG, CUMTTEPIAAUBAVOMEVWV TWV
ATTAITACEWY VIO TNV EYYPAPN O ETTAYYEAMATIKO | EUTTOPIKO UNTPWO
KaTtdAoyog Kal cUvToun TTEPIYPa@r] TwWV OpwV:
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

1.1.2. OIKOVOMIKA KOl XPNMOTOOIKOVOUIKN ETTAPKEIN
Kpitipia €mmAoyng 0TTwg opidovTal oTa £yypaga g ouuBaong

.1.3. TexviKA Kal ETTayyEAPATIKA IKAVOTNTA
Kpitipia emmiAoyng 0TTwg opidovTal oTa £yypaga tng oupBaong

lll.1.4. AVTIKEINEVIKOI KAVOVEG KaI KPITAPIO CUUMETOXNAS
KaTtdAoyog Kal cuvToun TTEPIYPAQr] KavOovwy Kal KPITNPiwyV:
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

ll.1.6. AmraiToUpEVEG EYYUROEIG
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

1.1.7. Baoikoi 6pol xpnuaTtodoTnong Kai TANnPpwHAS A/Kal ava@opd oTIG OXETIKEG SIaTAEIg
TTou TIG SI€TTOUV
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

11.1.8. Nopik pop@pn TTOU TTPETTEI VA £XEI O OMIAOG OIKOVOUIKWYV (POPEWYV OTOV OTT0io B
avatedei n ocuppaocn
As stated in the Pre Qualification Questionnaire available for download from www.etenders.
gov.ie using CFT ID 2397571

lll.2. Opol Tou agopouv Tn cUppacn

lll.2.2. Opol ekTéAeong TNG ocUuBaoNg
Will be stated in the RFT.

TuApa IV: Aladikaoia

IV.1. Meprypaen

IV.1.1. Eidog diadikaciag
Aladikaoia pe diatrpayudTeuon Ye Trponyouuevn dnuoaicuon TTPokKAPUENG
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IV.1.3. TAnpo@opieg OXETIKA NE CUNPWVIA-TTACICIO 1] SUVAUIKO CUCTNHA AyOopwWV
H mrpokApu¢n agopd Tn ouvayn CUPNPWVIAg-TTAdicIo
2UMQWVIO-TTAQiCI0 hE TTOAAOUG QOopPEiGMEYIOTOC avaUEVONEVOS APIBUOS CUUMPETEXOVTWY OTN
OuuQwvia-TTAaiolo: 2

IV.1.8. MAnpog@opitcg yia Tn Zupwvia Tepi Anpociwv MpounBeiwyv (GPA)
H oUuBaon KaAUTITETAI aTTO TN ZUh@Wvia TTePi Anpoaiwy MpounBeiwv: vai

IV.2. AioIKnTIKEG TTANPOPOPIES

IV.2.2. MpoBeopia rapaAafig TwV TTPOCPOPWYV N TWV AITHOEWV CULMHETOXAS
Huepopnvia: 23/10/2023 Totki wpa: 12:00

IV.2.3. EKTIMWMEVN NUEPOMNVIA ATTOCTOARNG TWV TTPOCKANCEWV UTTOBOARG TTPOCPOPWY 1
OUMHETOXNG OTOUG ETTIAEYEVTEG UTTOWNPiOUG

IV.2.4. TAwoOEG OTIG OTTOIEG HTTOPOUV VO UTTOBANBOUV OI TTPOCPOPES i} Ol AITHOEIS CUMMETOXAS
AyyAiké

IV.2.6. EAdayxiotn atraitoUpevn XpoVviKh Sidpkeia 10006 TG TIPOCPOPAS
AIGpKeEIa O€ PAVEG: 6 (aTTO TNV ava@ePOPEVN NUEPOUNVIa TTAPAAABNG TWV TTPOCPOPWV)

TuARpa VI: Np6o0eTeg TTANPpOPOPIES

VI1.1. NMAnpo@opieg OXETIKA pPE ETTAVAAAUBAVONEVEG CUMBACEIG
Mpodkerral yia eTravalauBavouévn dnuoaia cuupacn: oxl

VI.2. TIAnpo@opisg OXETIKA UE TIG NAEKTPOVIKEG POEG EPYATiag
Oa TiBevTal NAEKTPOVIKEG TTAPAYYENIES
H nAekTpovikr TInoAGynon Ba yivetal OeKTh)
Oa yivovTal NAEKTPOVIKEG TTANPWHES

VL.3. ZuptmrAnpwpHaTikéG TTANPOQPOpPIES
It is our intention to use the Irish Government Procurement portal (www.etenders.gov.ie) for
this competition. Access to this Portal is free of charge. Interested parties must formally
register their expression of interest for this competition on eTenders before they can gain
access to the PQQ documentation. All information relating to and including the pre-
qualification documents, any clarifications and changes will be issued/published via this portal.
The contracting entity will not accept responsibility for information relayed (or not relayed) via
third parties 2) This is the sole call for competition for this service. 3) The contracting entity will
not be responsible for any costs, charges or expenses incurred by candidates or tenders. 4)
Contract award will be subject to the approval of the competent authorities. 5) It will be a
condition of award that candidates are tax compliant. 6) At its absolute discretion, the
contracting entity may elect to terminate this procurement process or any contract awarded at
any time. 7) Please note in relation to all documents, that where reference is made to a
particular standard, make, source, process, trademark, type or patent, this this is not to be
regarded as a de facto requirement. In all cases it should be understood that such indications
are to be treated strictly and solely for reference purposes only, to which the words "or
equivalent" will always be appended. 8) Without prejudice to the principle of equal treatment,
the contracting entity is not obliged to engage in a clarification process in respect of
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V1.4,
Vi.4.1.

VLS.

553829-2023

questionnaires with missing or incomplete information. Therefore, candidates are advised to
ensure that they return fully completed questionnaires in order to avoid the risk of elimination

from the competition.
Aladikaoieg TTPooPUYNG

dopéag apuodiog yia TiIg S1adIKACIEG TTPOCPUYAS
Emionun emwvupia: Chief Registrar

Tay. dieubuvaon: Four Courts, Inns Quay

M6AN: Dublin

Xwpa: IpAavdia

TnAépwvo: +353 18886000

AieuBuvon oto diadikTuo: hitp://www.courts.ie

Hupepopnvia atrooToAng TNG TTApOoUcag TTPOKAPUENG
12/09/2023
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