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559328-2026 - AlaywVIONOG

FaAAia — YITnpeoieg TeEXvoAoyiag Twv TTANPOPOpIWV: TTapoX CUNBOoUAwY, avatrtuén AoyioHIKOU,
AiadikTuo kai utrooTAPIEn — PROVISION OF APPLICATION MANAGEMENT SERVICES (AMS
/ITMA) FOR SAP S/4HANA PUBLIC CLOUD AND SAP ANALYTICS CLOUD

OJ S 154/2026 12/08/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: Banque de Développement Conseil Europe
Email: laurence.gendre@coebank.org
NouIKr) gop@r) ayopaoTr): AiEBvrG opyaviopog
ApaoTtnpidtnTa NG avabétouoag apxng: OIKOVOUIKEG UTTOBEOEIG

2. Aladikaoia

2.1. Aiadikaoia
Tithog: PROVISION OF APPLICATION MANAGEMENT SERVICES (AMS/TMA) FOR SAP S
/4HANA PUBLIC CLOUD AND SAP ANALYTICS CLOUD
Mepiypaen: The CEB is issuing a Public Call for Tenders for the services of a qualified and
experienced service provider for the Application Management Services / Tierce Maintenance
Applicative (AMS/TMA) of its ERP system SAP PUBLIC CLOUD 3-SL. The aim of this call for
tenders is to identify a partner capable of understanding the CEB's specific needs and
providing tailored solutions that meet its strategic objectives. The CEB is looking for a service
provider that will bring technical expertise and be committed to achieving the highest
standards of quality in the technical and functional aspects of S4/HANA maintenance services.
AvayvwpioTiké dladikaciag: 27d7dcfb-de58-429d-bfdc-cf7951bd6cco
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOGTHPIEN

2.1.2. Tomog ekTéAeong
Taxudpouikr) dieuBuvon: 55 avenue Kléber
MéAn: PARIS
TaxudpouIkos Kwdikag: FR-75116
YTmrodiaipeon xwpag (NUTS): Paris (FR101)
Xwpa: MaAAia

2.1.4. Tevikég TTAnpooOpiEg
Nouikn Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol amokAsiopou
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Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong
5. MapTida

5.1. NMapTida: LOT-0001
Tithog: PROVISION OF APPLICATION MANAGEMENT SERVICES (AMS/TMA) FOR SAP S
/4HANA PUBLIC CLOUD AND SAP ANALYTICS CLOUD
Mepiypagn: The CEB's SAP S/4HANA solution and associated components are already in
production and support day-to-day business operations. The purpose of these Terms of
Reference is to procure Application Management Services / Tierce Maintenance Applicative
(AMS/TMA) for the RUN phase, covering the operation and maintenance of the in-scope
applications, interfaces and environments. The services include: - incident, service request
and problem management, integration issues; - corrective maintenance; - enhancements
within agreed thresholds; and - where requested, the delivery of evolutions/mini projects
(major enhancements and releases) through an agreed change process. The Contractor shall
ensure service continuity, restore service within the agreed service levels, and provide the
necessary governance, reporting and transition/reversibility activities to support a controlled
and sustainable RUN operations. The CEB's objectives are as follows: - To obtain services
that meet identified needs. - To have processes and methods put in place that meet the CEB's
requirements in terms of service levels, responsiveness, confidentiality and safety throughout
the site. These requirements include compliance with a quality control process implemented
by the Contractor. - To be supported in developing a corporate social responsibility (CSR)
approach: the Contractor is expected to follow, for the duration of the Contract, procedures
that are in line with the CEB's social, societal and environmental expectations. - To be offered
innovative solutions not only for the management, traceability and monitoring of services, but
also relating to the techniques, methods and products used to provide the services. - To
optimise expenses and to receive proposals of optimisation strategies (relating to general
organisation, processes, etc.) The Contractor shall make such proposals throughout the
Contract. - To have transparency and visibility on costs. The Contractor is expected to meet
the CEB's quality requirements. Employees must show irreproachable discretion on all matters
relating to the CEB. As a professional service provider, the Contractor shall adapt to the
specific needs of the CEB as an international organisation.
EowTtepikd avayvwplioTiko: 2026-07/CEB/TAM/P-CS

5.1.1. ZKomog
Xapaktinpag TnG oupPBaong: YTnpeoieg
Kupia tagivopnon (cpv): 72000000 YTrnpeaieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwyv, avaTrTuén Aoyiopikou, AladikTuo Kal UTTOGTHPIEN

5.1.2. Toémog ekTéAeong
MéAn: PARIS
YTmrodiaipeon xwpag (NUTS): Paris (FR101)
Xwpa: MaAia

5.1.3. EKTIJWPEVN SidpKelIa
Aiapkeia: 12 Miveg

5.1.6. Tevikég TTAnpo@opieg
Kat’ atroKA€IoTIKOTNTO CUUHETOXN:
Agv TTAPAXWPEITAI CUPPETOXN.
‘Epyo dnuooiwyv cupBacewyv TTou dev Xpnuartodoreital atmmod Ta Tapeia tng EE
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H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnNPooieg oupBaoclg (ZAY): éxi

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv etmAoyng: ‘Eyypago oupBaong

5.1.11. 'Eyypa@a dnuociwv cuupdocswyv
AlelBuvon Twv eyypapwy TnG dnuoaciag ouupaong: https://coebank.e-marchespublics.com
/pack/annonce_marche public 4960 1177629.html

5.1.12. Opoi dnuociwv cuppdoewv
Opol uttofBoARg:
HAekTpovikr) uttToBoAn: EmiTpéTTeTal
Aig0Buvon yia uttooAr): https://coebank.e-marchespublics.com
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKd, YOANIKG
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
MpoBeouia TTapaAafng Twv mpoo@opwyv: 14/09/2026 12:00:00 (UTC+02:00) Qpa AvaTtoAikng
EupwTtrng, Bepivr) wpa KevrpikAg Eupwtng
Aldpkela KaTd TNV OTToia TTPETTEl va TTAPANEVEL IoXUouoa n TTpoo@opd: 90 Huépeg
‘Opol Tng ouuBaong:
H oUuBaon mrpétmel va ekTeAEiTal OTO TTAQICIO TTPOYPAUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAeKTpOVIKN TIHOAGYNON: Agv ETTITPETTETAI
Oa xpnoipoTroinBei NAeKTPOVIKA TTapayyeAia: oxl
Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWUI: OXI

5.1.15. Texvikég
Zupowvia-rAaioio:
Kauia cupgwvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANPoOPoOpieg, dilapuecoAdBnon Kal TTPOCPUYNH
Opyaviopog mpoo@uyng: Council of Europe Development Bank
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
ouppBacewv: Banque de Développement Conseil Europe
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikaciwy TTpoo@uyng: Council of
Europe Development Bank

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouacia: Banque de Développement Conseil Europe
ApiBudg karaxwpiong: 00000000000000
Taxudpouikr) dieuBuvon: 55 Avenue Kleber
MoAn: Paris
TaxudpOouIKOG KWdIKAG: 75116
YTmrodiaipeon xwpag (NUTS): Paris (FR101)
Xwpa: FaAAia
Email: laurence.gendre@coebank.org
TnAépwvo: +33 147555531
HAekTpovikr) dieuBuvon: https://www.coebank.org/
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Mpo@il ayopaoTh: https://coebank.e-marchespublics.com

P6Ao1 autoU Tou opyaviouou:

AyopaoTAg

Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswv

8.1. ORG-0002
Emionun ovopaaoia: Council of Europe Development Bank
Ap1Bu6S kataxwpiong: 00000000000000
MéAn: PARIS
TaxudpopIkog Kwdikag: FR-75116
YTmrodiaipeon xwpag (NUTS): Paris (FR101)
Xwpa: FaAAia
P6Ao1 autoU Tou opyaviouou:
Opyaviouog TTpooPuUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWYV TWV dIAadIKACIWY TTPOCPUYAG

8.1. ORG-0000
Emionun ovouacia: DEMATIS
ApiBudg karaxwpliong: 45072478600030
M6An: Paris
TaxudpouIkKOG KwdIkag: 75015
YTmrodiaipeon xwpag (NUTS): Paris (FR101)
Xwpa: MaAia
Email: contact@dematis.com
TnAépwvo: +33 172365548
HAekTpovikr) dieuBuvaon: www.dematis.com
P6Ao1 autoU Tou opyaviouou:
TED eSender

NMAnpogopicg TTpoknpuing

AvayvwpIoTIKO/Ekdoaon TTpokrpuéns: 2b311032-94e6-45b3-b212-bf2c170461b2 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApung: MNMpokrpugn ouppBaong i ouuaong Trapaxwpnong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atmooToArg Tng Tpoknpuéng: 10/08/2026 16:10:04 (UTC+02:00) Qpa AvatoAiKig
EupwTtrng, Bepivr) wpa KevrpikAg Eupwtng

FAwooeg oTIg oTToieg dlaTiBeTAN £TTIONMA N TTAPOUCa TTPOKNPUEN: YOANIKA

ApIBudg dnpoaoisuong NG TTpokripugns: 559328-2026

ApIBu6G Teuoug EE S: 154/2026

Huepopnvia dnuooicuong: 12/08/2026
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