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567244-2026 - AlaywVvIONOG

BéAyio — Ymrnpeoieg épeuvag ayopdg — User-friendliness of features employed by OMPs /
Features employed by OMPs influencing users’ behaviour

OJ S 157/2026 17/08/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: European Commission, DG CNECT - Communications Networks, Content
and Technology
Email: cnect-tendering@ec.europa.eu
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAhog: User-friendliness of features employed by OMPs / Features employed by OMPs
influencing users’ behaviour
Mepiypaen: The study will support the Commission in the exercise of its monitoring functions
under Article 72 DSA in relation to very large online marketplaces. It is empirical in scope: it is
designed to produce observational data on user behaviour and experience, not to produce
legal assessments or compliance determinations, which remain the exclusive responsibility of
the Commission
AvayvwpioTiké dladikaciag: 8683f6b8-ca69-485f-aad5-9848729b3c29
EowTtepikd avayvwplioTikd: EC-CNECT/2026/0P/0143
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
Kopia tagivounaon (cpv): 79310000 YTrnpeaieg épeuvag ayopdc

2.1.2. Tomog ekTéAeong
OtroudnoTte
MpbdoBeTeg TANpoYopics: Please consult the procurement documents.

21.3. Aiia
EkTipwpevn agia xwpig ®IA: 400 000,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
MpbdoBeTeg TANPOYOpIES: In case of unavailability or disruptions in the functioning of the
electronic means of communication provided in Section 5.1.11 in the last 5 calendar days
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves
the right to extend this time limit and publish the extension at the Internet address provided in
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic
operators interested in this procurement are invited to subscribe to the call for tenders at the
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address in Section 5.1.11 in order to get notified when new information or documents are
published.

Nouikn Bdon:

Kavoviouog (EE, Eupatopu) 2024/2509

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAsiopou: ‘Eyypago ouupaong

5. MapTida

5.1. MapTida: LOT-0001
Tithog: User-friendliness of features employed by OMPs / Features employed by OMPs
influencing users’ behaviour
Mepiypaen: The study will support the Commission in the exercise of its monitoring functions
under Article 72 DSA in relation to very large online marketplaces. It is empirical in scope: it is
designed to produce observational data on user behaviour and experience, not to produce
legal assessments or compliance determinations, which remain the exclusive responsibility of
the Commission
Eowrtepiko avayvwpioTikd: EC-CNECT/2026/0P/0143

5.1.1. ZKomog
XapakTpag TNG oUpBacng: YTInpeaieg
Kupia tagivopnon (cpv): 79310000 YTrnpeoieg épeuvag ayopdg
MpdoBeTn Tagivounon (cpv): 73200000 YTrnpeaieg Tapoxns ocuuBouAwy o€ BEuarta Epeuvag
KAl avaTITugng
Emioyég:
Mepiypaen Twv emmAoywv: provided they are in conformity with the basic project, new services
or works consisting in the repetition of similar services or works, may be entrusted up to 50 %
of the initial contract to the initial contractor by negotiated procedure without prior publication
of a contract notice.

5.1.2. Toémog ekTéAeong
OTroudnTroTte
MpbdoBeTeg TANPOoYopics: Please consult the procurement documents.

5.1.3. EkTIpwpEVN SidpKela
Aiapkela: 8 Miveg

5.1.5. Atia
Ekmipwpevn aia xwpic GrA: 400 000,00 EUR

5.1.6. Tevikég TTAnpoopieg
Kat’ amroKA€IOTIKOTNTA CUMUETOXNA:
Aev TTAPOXWPEITAI CUPPETOXN.
‘Epyo dnuéoiwv cupBdoewy TToU XpnuatodoTeital ev OAw 1 ev Yépel atro Ta Taueia tng EE
H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUOoIeG oupBaoclg (ZAZ): val

5.1.9. Kpitipia €mA0Oyng
Mnyég Twv Kpitnpiwv emmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpitpio:
Eidog: MoidtnTa
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Mepiypaon: Please consult the procurement documents.

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREG)
ApiBudg kpitnpiou avabeong: 60

Kpitipio:

Eidog: Tiun

Mepiypaon: Please consult the procurement documents.

Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREG)
ApIBudg kpitnpiou avabeong: 40

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeopia aItAuaTog yia Tapoxr TpooBeTwy TTAnpoopiwyv: 15/09/2026 23:59:59 (UTC+02:
00) Qpa AvatoAikng EupwTtrng, Bepivr) wpa KevTpikng Eupwtrng
AleBuvon Twv gyypaewy TnG dnudoiag ouuBaong: hitps://ec.europa.eu/info/funding-tenders
/opportunities/portal/screen/opportunities/tender-details/8683f6b8-ca69-485f-aad5-
9848729b3c29-CN?#anchorDocuments
Ad hoc diauAog emmikoIvwviag:
Ovopacia: Funding and Tenders Portal
URL.: https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-
details/8683f6b8-ca69-485f-aad5-9848729b3c29-CN?#anchorDocuments

5.1.12. Opoil dnuociwv cuppdocewyv
‘Opoi uttofBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia utToBoAn: https://webgate.ec.europa.eu/digit/opsys/esubmission?
cftUuid=8683f6b8-ca69-485f-aad5-9848729b3c29
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1) OI AITAOEIG CUPUETOXNG:
BouAyapikd, ToeXIKA, daVIKA, YEPUAVIKA, EAANVIKA, ayyAIKE, I0TTAVIKA, E000VIKA, QIVAAVOIKA,
YOAAIKG, IpAQVOIKA, KpoaTIKA, ouyypIKA, ITAAIKA, AIBouavikd, AeToVIKE, JOATECIKA, OAAAVDIKA,
TTOAWVIKA, TTOPTOYAAIKA, POUMAVIKA, CAOBAKIKA, CAOBEVIKA, aoundikda
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
MpoBeouia TTapaAafns Twv poa@opwyv: 23/09/2026 16:00:59 (UTC+02:00) Qpa AvaTtoAikng
EupwTtng, Bepivr) wpa KevTpikAg Eupwting
Aldpkela Katd TNV OTToia TTPETTEl VA TTAPAUEVEI IoXUoUoa N TTpoc@opd: 6 Mrveg
MAnpo@opieg OXETIKA pE TN SnUoOIa aTToCPpPAyIon:
Huepopnvia atmoo@pdyiong: 24/09/2026 10:00:00 (UTC+02:00) Qpa AvatoAikig Eupwtrng,
Bepivi) wpa KevrpikAg Eupwtng
‘Opol TnG ouupaong:
H oUuuBaon TTpETrel va ekTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: ETiTpéTTeTal
©a xpnoipoTtroIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoihoTToIiNBEi NAEKTPOVIKA TTANPWUNR: vai

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kol TTpoocPuUyn
Opyaviopog rpoo@uyng: Court of Justice of the European Union
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Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadikaclwy TTPooPUYAG: European

Commission, DG CNECT - Communications Networks, Content and Technology

8. Opyaviouoi

8.1.

8.1.

8.1.

567244-2026

ORG-0001

Emionun ovopaoia: European Commission, DG CNECT - Communications Networks, Content

and Technology

ApiBudg karaxwpiong: COM

Turnua: CNECT.D - Online Platforms: Economy,CNECT.D.3 - e-Commerce
Taxudpouikr) dicuBuvon: Rue de la Loi 200, Wetstraat 200

M6An: Brussels

TaxudpouIkog Kwdikag: B-1049

YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio

Email: cnect-tendering@ec.europa.eu

TnAépwvo: +32 2 299 11 11

HAexTpovikr dieuBuvon: https://ec.europa.eu/info/departments/communications-networks-

content-and-technology en

P6Ao1 autoU Tou opyavicuou:

AyopaoTig

Opyaviopog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0002

Emionun ovopaaoia: Court of Justice of the European Union
Ap1Bu6g kataxwpiong: CURIA

Taxudpouikr) dieuBuvon: Rue du Fort Niedergrinewald
MéAN: Luxembourg

TaxudpouIKOG KwdIKaG: L-2925

Ymodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo

Email: GC.Registry@curia.europa.eu

TnAépwvo: +352 4303-1

HAekTpovikr dieuBuvon: http://curia.europa.eu

P6Ao1 autoU Tou opyaviouou:

Opyaviouog TTpoouyng

ORG-0003

Etrionun ovouacia: European Commission

ApiBud¢ karaxwpliong: EUCOM

Taxudpouikr) dieuBuvon: Mondrian (CDMA), Rue du Champ de Mars 21
IM6An: Brussels

TaxudpouIkog Kwdikag: B-1050

YTmrodiaipean xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio

Email: cnect-tendering@ec.europa.eu

TnAépwvo: +32 2 299 11 11

HAekTpovikr dieuBuvon: https://commission.europa.eu/

P6Aol autoU Tou opyaviouou:

TED eSender

Page 4/5


mailto:cnect-tendering@ec.europa.eu
https://ec.europa.eu/info/departments/communications-networks-content-and-technology_en
https://ec.europa.eu/info/departments/communications-networks-content-and-technology_en
mailto:GC.Registry@curia.europa.eu
http://curia.europa.eu
mailto:cnect-tendering@ec.europa.eu
https://commission.europa.eu/

MAnpo@opicg TpokApUENG

AvayvwpioTiké/ékdoon TTpokApuéng: 23f072b1-a242-42fe-8e7f-d56a9b7df6e6 - 01
Eidog evrutrou: Alaywviopog

Eidog mrpokApuéng: MNMpoknpugn cupBaong 3 ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atmooToArg Tng Tpoknpugng: 13/08/2026 13:03:09 (UTC+02:00) Qpa AvatoAiKig
Eupw1ng, Bepiviy wpa Kevtpikig Eupwtng

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTAOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoacicuong TnNG TTPOKAPUENG: 567244-2026

ApiBudg Teuxoug EE S: 157/2026

Huepopnvia dnuocicuong: 17/08/2026
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