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569689-2026 - AlaywVIONOG

divAavdia — Makéra Aoylopikou kal cuoTApara TTAnpo@opikis — VR Group: SAP SuccessFactors
Subscription Licences

OJ S 158/2026 18/08/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

Ayafa

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaoia: VR-Group Plc
Email: info.procurement@uvr.fi
NopIkry yopen ayopaoTh: Anudola emixeipnon
ApaoTnEIOTNTA TOU QVABETOVTOG POPEQ: ZIBNPODPOMIKES UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: VR Group: SAP SuccessFactors Subscription Licences
Mepiypaen: VR-Group Plc (hereinafter also referred to as "VR" or the "Contracting Entity") is
conducting this procurement to establish a long-term agreement for the provision of SAP
SuccessFactors cloud subscription services and related license management services. The
objective of the procurement is to ensure the continued availability and development of VR's
core Human Capital Management (HCM) platform following the expiry of the current
agreement. The procurement covers SAP SuccessFactors cloud subscription licences, license
management services and related supplier services as further specified in the procurement
documents. The selected Supplier shall act as VR's authorized SAP SuccessFactors reseller
and contractual partner for the subscription services. The procurement covers the subscription
services required for VR Group's current and future use of SAP SuccessFactors. During the
contract period, the Contracting Entity may procure additional subscription licences, user
volumes, modules and other related services within the scope of the Agreement in accordance
with its actual business needs. The subscription services procured under this procurement will
support VR Group's HR processes, including employee lifecycle management, performance
and goal management, learning, compensation, recruitment, onboarding and other HR
functionalities currently used or introduced during the contract period. A more detailed
description of the procurement is provided in Annex 1 "Description of the Procurement". This
procurement is carried out using an open procedure. The procurement is governed by the
Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water,
Energy, Transport and Postal Services Sectors (Act 1398/2016, as amended). Tenders must
comply with all requirements set out in this Contract Notice, the Invitation to Tender and their
annexes.
AvayvwplioTIkO diadikaciog: aff21ac1-bb4f-472d-a096-f093724a02bc
Eowrtepikd avayvwplioTiko: VR - IT - 2026
Eidog dl0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl

21.1. ZKomrog
XapakTtrpag NG aupBaong: Ayabd
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Kupia tagivopnon (cpv): 48000000 lMakéTa AoylopIKoU Kal cuoTAPATA TTANPOPOPIKAG
MpdoBeTn Tagivounon (cpv): 72000000 YTrnpeaieg TeXVoOAOyiag Twv TTANPOQOPIWYV: TTAPOX)
OupBouAwy, avaTrTuén Aoyiopikou, AladiKTUO Kal UTTOOTHPIEN

2.1.2. Toétrog ekTéAeong
OTtroudnmote oTov Eupwtraiké OIkovopikd Xwpo

2.1.4. Tevikég TAnpoopicg
MpdoBeTec TANpoopics: VR Group consists of approximately 15 legal entities operating in
Finland, Sweden and Latvia and employs over 9,100 people. This procurement is conducted
for the benefit of VR-Group Plc and its group companies. At the commencement of the
procurement procedure, the procurement covers, among others: - the relevant VR Group
companies operating in Finland, including VR FleetCare Ltd; - VR Sverige AB and VR
Snabbtag Sverige AB in Sweden; and - VR Services Latvia SIA, should the Contracting Entity
decide to extend the use of the services to Latvia during the contract period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB within the
meaning of Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on
Procurement and Concession Contracts of Entities Operating in the Water, Energy, Transport
and Postal Services Sectors (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Utilities Procurement Act (2016:1146). VR-Group Plc conducts the procurement
procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is responsible
for all stages of the procurement procedure, including any procurement rectification or appeal
proceedings. The procurement procedure is governed by Finnish procurement legislation, and
the Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water,
Energy, Transport and Postal Services Sectors (1398/2016) applies to the procurement.
Although only VR-Group Plc and VR Snabbtag Sverige AB are identified as the contracting
entities for procurement law purposes, the Agreement may be utilised by all VR Group
companies referred to in the procurement documents.
NopuikAi Bdon:
Odnyia 2014/25/EE

2.1.6. Ad6yol amrokAgiopoU
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida

5.1. NaprTida: LOT-0000
Tithog: VR Group: SAP SuccessFactors Subscription Licences
Mepiypaen: VR-Group Plc (hereinafter also referred to as "VR" or the "Contracting Entity") is
conducting this procurement to establish a long-term agreement for the provision of SAP
SuccessFactors cloud subscription services and related license management services. The
objective of the procurement is to ensure the continued availability and development of VR's
core Human Capital Management (HCM) platform following the expiry of the current
agreement. The procurement covers SAP SuccessFactors cloud subscription licences, license
management services and related supplier services as further specified in the procurement
documents. The selected Supplier shall act as VR's authorized SAP SuccessFactors reseller
and contractual partner for the subscription services. The procurement covers the subscription
services required for VR Group's current and future use of SAP SuccessFactors. During the
contract period, the Contracting Entity may procure additional subscription licences, user
volumes, modules and other related services within the scope of the Agreement in accordance
with its actual business needs. The subscription services procured under this procurement will
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support VR Group's HR processes, including employee lifecycle management, performance
and goal management, learning, compensation, recruitment, onboarding and other HR
functionalities currently used or introduced during the contract period. A more detailed
description of the procurement is provided in Annex 1 "Description of the Procurement”. This
procurement is carried out using an open procedure. The procurement is governed by the
Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water,
Energy, Transport and Postal Services Sectors (Act 1398/2016, as amended). Tenders must
comply with all requirements set out in this Contract Notice, the Invitation to Tender and their
annexes.

EowTepikd avayvwpioTiko: VR - IT - 2026

5.1.1. ZKomog
Xapaktipag TG oupPBaong: Ayabda
Kupia tagivounon (cpv): 48000000 MakéTa AoyioPIKOU Kol CUCTAUATA TTANPOPOPIKAG
Mpbéobetn Tagivounon (cpv): 72000000 YTrnpeaieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
OupBouAwyv, avaTrtuén Aoyiopikou, AladiKTuO Kal UTTOOTHPIEN

5.1.2. Toémrog ekTéAeong
OTtroudnmote oTov Eupwtraiké Oikovopikod Xwpo

5.1.3. EkTIpWpEVN SidpKela
Aigpkeia: 51 MAveg

5.1.4. Avavéwon
MEyIOTEG AVAVEWODEIG: 2
AMN\eg TTAnpo@opics yia avavewoelg: The Agreement shall enter into force upon signature by
both Parties and shall remain in force for an initial fixed term of twenty-seven (27) months.
Thereafter, the Contracting Entity shall have the unilateral option to extend the Agreement for
up to two (2) additional periods of twelve (12) months each under the same terms and
conditions by providing written notice to the Supplier before the expiry of the then-current
contract period.

5.1.6. Tlevikég TTAnpoOYoOpiEg
Kat’ atroKAEIOTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
H dnudaoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg cupBdocig (ZAL): val
H ev Aoyw ouppaon civail erTiong KatdAANAn yia T PIKPES Kal peoaieg emxeipnoeig (MME): vai
MpbdoBeTec TANpoopics: VR Group consists of approximately 15 legal entities operating in
Finland, Sweden and Latvia and employs over 9,100 people. This procurement is conducted
for the benefit of VR-Group Plc and its group companies. At the commencement of the
procurement procedure, the procurement covers, among others: - the relevant VR Group
companies operating in Finland, including VR FleetCare Ltd; - VR Sverige AB and VR
Snabbtag Sverige AB in Sweden; and - VR Services Latvia SIA, should the Contracting Entity
decide to extend the use of the services to Latvia during the contract period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB within the
meaning of Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on
Procurement and Concession Contracts of Entities Operating in the Water, Energy, Transport
and Postal Services Sectors (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Utilities Procurement Act (2016:1146). VR-Group Plc conducts the procurement
procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is responsible
for all stages of the procurement procedure, including any procurement rectification or appeal
proceedings. The procurement procedure is governed by Finnish procurement legislation, and
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the Finnish Act on Procurement and Concession Contracts of Entities Operating in the Water,
Energy, Transport and Postal Services Sectors (1398/2016) applies to the procurement.
Although only VR-Group Plc and VR Snabbtag Sverige AB are identified as the contracting
entities for procurement law purposes, the Agreement may be utilised by all VR Group
companies referred to in the procurement documents.

5.1.7. Zrpatnyikég dSnpooieg cupPAoEIg
MpowBoUuevog KoIVwVIKOG 0TOX0G: Aéouaa TTIEAEIN YIO T avOpWTTIVA SIKAIWPOTA OTIG
TTAYKOOMIEG AAUTIOEG EQOBIACOU

5.1.9. Kpitpia €mAoyng
Mnyég Twv KpiTnpiwv emAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEZY)

5.1.10. Kpithpia avadeong
Kpitipio:
Eidog: Tiun
Ovopaoia: Price
Mepiypaon: Price
Katnyopia Tou kpitnpiou avabeong otabepnig agiag: Ztabepr) agia (ocUvoAo)
ApiBuég kpitnpiou avabeong: 100

5.1.11. 'Eyypa@a dnpociwv ocuupdoswyv
MpoBeouia aItuaTog yia Tapoxr mpocdeTwy TAnpogopiwv: 31/08/2026 07:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://tarjouspalvelu.fi/vryhtymaoy?
id=621251&tpk=4d2f5728-6ee3-4a77-a49b-8deb1ba5976b

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opoi1 utroBoANRG:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AievBuvon yia uttoBoAn: https://tarjouspalvelu.fi/vryhtymaoy?id=621251&tpk=4d2f5728-6ee3-
4a77-a49b-8deb1ba5976b
"AWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 Tpoo@épovTeG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO [Hia TTPOCQYOPES: AEV ETTITPETTETAI
MpoBeouia TTapaAafng Twv mpooopwyv: 14/09/2026 07:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela KaTd TNV oTToia TTPETTEI VA TTAPAMEVEL IoXUouoa N TTpoo@opd: 3 Mrveg
NMAnpo@opieg OXETIKA pE TN dnudoIa atrocPpAyion:
Huepopnvia atroogpdyiong: 14/09/2026 07:05:00 (UTC+00:00) Qpa AuTikig Eupwtrng, GMT
‘Opol Tng ouupaong:
H oUuuBaon TTpéTel va ekTEAEITAI OTO TTAQICIO TTPOYPOUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
Opol oxeTIKa pe TNV ekTéEAEON TNG oUPPBaons: The agreement may be executed once the
procurement decision has become legally binding (final).
XpnuaToolkovopikég puBuioeig: Not required.

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia ocupgwyvia-trAaioclo
MAnpo@opieg OXETIKA ME TO SUVAUIKO OUCTNUA AYOPWV:
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Kavéva duvapiké oUuoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kal TTpooPuUyn
Opyaviopog Tpoo@uyng: Markkinaoikeus
MAnpoopieg OXETIKA WE TIG TTPoBeCieg eTTavecETaong: Subject of request for rectification A
concerned party who is dissatisfied with a decision of the contracting entity or with some other
resolution made in a procurement procedure may request rectification of procurement under
sections 132 to 135 of the Procurement Act. A request for rectification is made in writing to the
contracting entity. A request for rectification may be made by a concerned party as defined
above. Time limit for submitting a request for rectification A concerned party must request
rectification of procurement within 14 days of receiving notice of the decision of the contracting
entity together with instructions for appeal. The request for rec-tification must be submitted by
the date when the time limit for submitting the request expires, with-in office hours (i.e. by
16.15 Finnish time). The day of notice is not included in the calculation of the time limit. If the
last day for submitting a request is a bank holiday, Independence Day (6 December), the First
of May, Christmas Eve, Mid-summer Eve or a Saturday, the request for rectification may be
submitted on the first weekday fol-lowing that day, within office hours.
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouppBacewv: VR-Group Plc
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikacliwy TTpoo@uyng: VR-Group
Plc

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoocia: Markkinaoikeus
ApiBudg karaxwpiong: 3006157-6
Taxudpouikr dieuBuvon: Radanrakentajantie 5
MéAN: Helsinki
TaxudpopIkog kwdikag: 00520
Ymrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia
Email: markkinaoikeus@oikeus.fi
TnAépwvo: +358 295643300
HAekTpovikr dieuBuvon: https://www.markkinaoikeus.fi
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

8.1. ORG-0002
Emrionun ovouacia: VR-Group Plc
ApiBudg karaxwpiong: 1003521-5
Taxudpouikr) dieuBuvon: PL 488 (Radiokatu 3)
MéAn: VR
TayxudpouIkog kwdikag: 00096
Ymrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia
MpoéowTro emmikoivwviag: Procurement Unit
Email: info.procurement@uvr fi
TnAépwvo: +358 294343
HAekTpovikr) dieuBuvon: http://www.vrgroup.fi
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8.1.

Po6Ao1 autoU Tou opyavicuou:

AyopaoTAg

Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouuBdoswy

Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIadIKACIWY TTPOCPUYAG

ORG-0003

Emionun ovopacia: Hansel Oy (Hilma)

ApiBudg karaxwpiong: FI09880841

Tayudpopuikn dieuBuvon: Mannerheiminaukio 1a
M6éAN: Helsinki

TaxudpouIkog kwdikag: 00100

YTmrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia

MpdowTro eTmKoIvwviag: eSender

Email: tekninen@hankintailmoitukset.fi

TnAépwvo: 029 55 636 30

HAexTpovikr dieuBuvon: http://hankintailmoitukset.fi
P6Ao1 autoU Tou opyaviouou:

TED eSender

MAnpogopicg TTpoknpuing

569689-2026

AvayvwpIoTIKO/EkDOON TTPOKNpUENG: 8c239cd2-8d17-4a9d-a624-75a9fd1a859f - 01

Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: MNMpokrpugn cupBaong i ocuuaong Tapaxwpenong — TUTTOTTOINUEVO

KaBeoTWG
YTro€idog TrpokApuéng: 17

Huepopnvia atrooToArg TnG Tpoknpuéng: 14/08/2026 12:52:29 (UTC+00:00) Qpa AuTiKAG

Eupwtng, GMT

Huepopnvia atmoaToArg TpokApugnc/yvwaototroinong (amo Ttov eSender): 14/08/2026 12:52:30

(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

MAWOoOoEC OTIG OTToiEC BIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA
ApiBudg dnuoaoicuong NG TTPokRpugns: 569689-2026

ApiBudg Teuxoug EE S: 158/2026

Huepopnvia dnuooicuong: 18/08/2026
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