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593472-2026 - AlaywVvIONOG

IpAavdia — YTrnpeoieg TexvoAoyiag Twv TTANpo@opIwyV: TTapoxr CUHBOUAWY, avatrTugn
AoyiopikoU, AladikTuo Kkai utrooThpign — 0055 - The Provision of Security Operations Centre
(SOC) and Security Information and Event Management (SIEM) Services

OJ S 166/2026 28/08/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Etrionun ovouacia: An Post_391
Email: procurementteam@anpost.ie
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES
ApaoTnpIOTNTA TOU avaBETOVTOG Qopéa: TaxudPOMIKEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: 0055 - The Provision of Security Operations Centre (SOC) and Security Information
and Event Management (SIEM) Services
Mepiypan): An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
AvayvwpioTiké dladikaciag: f38277¢c1-babe-41b1-a8cd-cda4d03afe7b
Eidog diadikaciag: Me diatrpayudTeuon Pe TTponyoupevn dnUoaicuon TTPOKNPUENG
dlaywviopuou/avTaywvioTIKr diadikaoia ye diatTpayudreuon
H diadikaoia emtayxuveral: oxl

21.1. ZKotroég
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XapokTpag TNG oUPPBaong: YTINPEoieg

Kopia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OupBouAwy, avaTrTuén Aoyiopikou, AladiKTUO Kal UTTOOTHPIEN

MpdoBeTn Tagivounon (cpv): 72212730 YTrnpeoieg avatrTugng AoyIouIKOU ao@aAgiag,
72222300 YTnpeoieg TexvoAoyiag Twv TTAnpogopiwy, 72250000 YTrnpeoieg cuoTipaTog Kal
utTooTAPIENG, 72253200 YTTNpETieg UTTOOTAPIENG CUCTAUATWY TTANPOYOPIKAG, 72260000
YTInpeoieg oXeTICOPEVESG e AoyIopIKA, 72261000 YTTnpeoieg utrooTrpIgnG AOYIOUIKOU,
72300000 YTtrnpeaicg dedopévwy, 72400000 YTrnpeoieg AladikTuou, 72420000 YTTnpeoieg
avatTugng Aladiktuou, 72500000 Ytrnpeoieg TAnpo@opikig, 72510000 YTrnpeoieg diaxeipiong
TTOU OXETICOVTaI PUE NAEKTPOVIKOUG UTToAOYIOoTEG, 72600000 YTTnpeaieg TTapoxng OUPBoUAwvV
kal uttootipigng H/Y, 72610000 YTTNpeoieg UTTOOTAPIENG NAEKTPOVIKWYV UTTOAOYIOTWYV,
72700000 YT1rnpeaieg DIKTUOU NAEKTPOVIKWYV uttoAoyioTwy, 79710000 YTnpeoicg ao@AAgiag

2.1.2. Tomog ekTéAeong
Ymodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

21.3. Aiia
EkTipwpevn agia xwpig ®rA: 0,00 EUR

2.1.4. Tevikég TAnpoopieg
Nouikn Bdon:
Odnyia 2014/25/EE

2.1.6. Adyol atmrokAsiocpou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. MapTida

5.1. MapTida: LOT-0001
TitThog: 0055 - The Provision of Security Operations Centre (SOC) and Security Information
and Event Management (SIEM) Services
Mepiypaen: An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
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operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.

EowTtepikd avayvwpioTIKo: 0

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OUMBOUAWY, avaTtrTuén Aoyiouikou, AladiKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 72212730 YTrnpeoieg avattTugng AoyIouIKOU ao@aAEiag,
72222300 YTnpeoieg TexvoAoyiag Twv TTAnpogopiwy, 72250000 YTrnpeoieg cuoTripaTog Kal
uttooTAPIENG, 72253200 YTTNpETieg UTTOOTAPIENG CUCTAUATWY TTANPOYOPIKAG, 72260000
YTTNpeoieg OxXETICOUEVEG WE AoYIOUIKA, 72261000 YTTnpeoieg uttooTrpIiENg AoyiouIKoU,
72300000 YTrnpeoieg dedopévwy, 72400000 YTtrnpeoieg AladikTuou, 72420000 YTrnpeoicg
avamTuéng Aiadiktuou, 72500000 YTtrnpeaieg TANpo@opikig, 72510000 YTrnpeaoieg diaxeipiong
TTOU OXETICOVTal PHE NAEKTPOVIKOUG UTToAOYIOTEG, 72600000 YTTnpeaieg TTapoxng OUPBOoUAwV
ka1 uttooTApIEng H/Y, 72610000 YTTnpeaieg UTTOOTHPIENG NAEKTPOVIKWYV UTTOAOYIOTWY,
72700000 YTrnpeoieg BIKTUOU NAEKTPOVIKWYV uTtoAoyioTwy, 79710000 YTrnpeoieg ao@aAeiag

5.1.2. Toémrog ekTéAeong
YTmrodiaipean xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EKTIJWPEVN SidpKelIa
Aildpkela: 8 Mrveg

5.1.4. Avavéwon
MEyIOTEG aVaVEWOTEIG: 5

5.1.5. Atia
Ekmipwpevn agia xwpic GrA: 0,00 EUR

5.1.6. Tevikég TTAnpoopieg
Kat’ amroKA€IOTIKOTNTA CUMHETOXNA:
Aev TTAPOXWEEITAI CUPPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia oupBacn KAAUTITETAI ATTO TN CUPPWVIa yia TIG dnNUooieg oupBaocclg (ZAX): val

5.1.7. Zrpatnyikég dSnuooieg cUpPAOEI
2TOXO0G TwV OTPATNYIKWY dnuociwv cuppaocwv: Kayia otpatnyikr) dnuooia cuupacn

5.1.9. Kpitipia emAoyng
Mnyéc Twv KpITnpiwv emAoyns: ‘Eyypago cupBaong

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
FAWOOEG OTIG OTTOIEG €ival ETTIONUWG dIABEoIPa Ta £yypaga NG dnudoiag cupBaong: ayyAka
FAWOOEC OTIG OTTOIEG €ival aveTTIoNPwWG dlaBéaiua Ta £yypaga TNG cUPBaong (1 YEpn autwv):
ayyAIkda
MpoBeouia aItuaTog yia Tapoxr mpocdeTwy TAnpoopiwv: 07/09/2026 12:00:00 (UTC+01:
00) Qpa Kevtpikng EupwTing, Bepivil wpa AuTikAg Eupwting
AielBuvon Twv eyypagwy TnG dnuoaciag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8927838

5.1.12. Opol dnuociwv cuppdoewv
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Opol uttoBoARg:

HAekTpOVIKR) UTTOBOAN: YTTOXPEWTIKN

AitBuvon yia uttofoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8927838

"AWOOEG OTIG OTTOIEC UTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPMETOXNG:
ayyAIkda

HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI

O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaAafng Twv aiImqoewy cuppeToxng: 29/09/2026 12:00:00 (UTC+01:00) Qpa
Kevtpikig Eupwtrng, Bepivr) wpa AuTikAG Eupwting

‘Opol TnG ocuupaong:

H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA pe TNV eKTEAEON TNG cUMPBaoNG: N/A

XpNMOTOOIKOVOMIKES puBuioeig: N/A

5.1.15. Texvikég
Zup@wvia-trAaiolo:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANPOPoOpPieg, dlapuecoAdBnon Kal TTPooPuUYN
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
ouppBacewv: An Post 391
Opyaviopog TTapoxng ekTog dIadIKTUou TTPOoRacng oTa £yypaga tng dnudoiag cuppaons: An
Post 391
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPuyng: The High
Court of Ireland
Opyaviopog TTapaAaBig airioewy cuppeToxns: An Post 391
Opyaviopog etregepyaaiag Twyv TTpoagopwyv: An Post 391

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaocia: An Post 391
ApiBudg karaxwpliong: 98788
Taxudpopikr) dieuBuvon: General Post Office
MéAN: Dublin 1
Tayxudpouikog kwdikag: D01 F5P2
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: procurementteam@anpost.ie
TnAépwvo: +353 1 7057000
HAekTpovikr) dieuBuvon: https://www.anpost.com
Mpo®iA ayopaoTh: https://www.anpost.com
P6Ao1 autoU Tou opyaviouou:
AyopaoTAg
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8.1.

8.1.

Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv

Opyaviopog TTapoxng ekTdg d1adiKTUou TTPOCRaoNG oTa £yypaga TnG dnudoiag cuupaong
Opyaviopog TTapaAaBig aITACEWY CUPPETOXNS

OpyavioPog ETTECEPYATIOG TWV TTIPOCPOPWIV

ORG-0002

Emionun ovopaoia: The High Court of Ireland

Ap1Bu6g kataxwpliong: The High Court of Ireland

TuRua: The High Court of Ireland

Taxudpouikr dietbuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin

TaxudpopIkog kwdikag: D07 WDX8

YTmrodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: HighCourtCentralOffice@courts.ie

TnAépwvo: +353 1 8886000

P6Ao1 autoU Tou opyaviouou:

Opyaviouog TTpoouUYNG

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG

ORG-0003

Emrionun ovouacia: European Dynamics S.A.
ApiBudg karaxwpiong: 002024901000
Tunua: European Dynamics S.A.

M6AN: Athens

TayxudpouIKOG KwdIKAG: 15125

YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGda

Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500

P6Ao1 autoU Tou opyaviouou:

TED eSender

NMAnpogopicg TTpoknpuing

593472-2026

AvayvwpIoTIKO/EKDOON TTPOKNpUENG: 45ab78ce-162c-4a78-ada9-65709772e9f8 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApung: MNMpokrpugn oupBaong i ocuuaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroeidog TrpokApugng: 17

Huepopnvia atrooToArg TnG Tpoknpuéng: 26/08/2026 15:56:15 (UTC+01:00) Qpa KevTpikAg

EupwTtrng, Bepivr) wpa AuTikng Eupwtrng

FAwooeg oTIg oTToiEg dIaTIBETAN £TTIONMA N TTAPOUCa TTPOKNPUEN: ayyAIKA
ApIBudg dnpoaoicuong NG TTpoknipugns: 593472-2026

ApIBu6G TeUoug EE S: 166/2026

Huepopnvia dnuooicuong: 28/08/2026
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