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594621-2026 - AlaywVIONOG

NopBnyia — YIrnpeoieg TagISIWTIKWYV TTPOKTOPEIWV KAl OPYAVWHEVWYV TTEPINYAOEWV KABWG Kal
uUTTNPECTiEg TTapoxng Bondeiag o€ ToupioTeg — Procurement of tourism services for Trondheim
towards 2030.

OJ S 166/2026 28/08/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaaoia: Trondheim kommune
Email: roar.nass@trondheim.kommune.no
NouikA pop@r ayopaaTr): Opyaviopog dnuoaiou dikaiou TTou TEAEI UTTO TOV EAEYXO TOTTIKNG
apxng
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: Procurement of tourism services for Trondheim towards 2030.
Mepiypaen: Trondheim municipality, hereafter called the Contracting Authority, invites
tenderers to an open tender competition with negotiations for a contract for tourism services
for Trondheim towards 2030.The contracting authority is currently contributing with a grant to
Visit Trondheim to sell, market, develop and brand building Trondheim as an attractive tourist
destination, national and international. In 2026 the contracting authority expects to procure
tourism services for a total of NOK 2,865,000 excluding VAT. In the terms of the grant,
Trondheim municipality expects Visit Trondheim to be an active collaborating partner and
contributor to major events that Trondheim municipality is involved in. The contracting
authority shall now enter into an ongoing service contract for tourism services for Trondheim
towards 2030 from 01.01.2027.
AvayvwpIioTIKO diadikaciog: 5ad2e19d-9605-4ad5-a45f-dc8fadec16d2
EocwTepikd avayvwpioTikd: 2026/30027
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveral: Oxl
KUpia xapaktnpioTIKa Tng diadikaaoiag: Tourism is an important industry for Trondheim
municipality and the contracting authority needs assistance with tourism services. The
importance of the industry for the city is increasing and the development potential is
considered significant. Trondheim municipality takes responsibility for local tourism services
because it is considered to be an important investment to build the reputation of Trondheim as
an attractive tourist destination, nationally and internationally. The contracting authority intends
to make Trondheim an attractive destination. The assignment shall contribute to the sale and
marketing of Trondheim as an attractive destination, with increased visits within holidays and
leisure travellers, business tourism and events, nationally and internationally. In general, the
assignment shall contribute to a proactive role in the sale and marketing of the city's visitor
industries and various events, and in particular it shall contribute to selling and marketing
Trondheim as a history and cultural city with world-class dining experiences against the
National Anniversary of 2030.Trondheim also depends on marketing and visibility of the
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technological powers in search, obtain and hold several international conventions, meetings
and other major events against 2030.Good knowledge of existing markets and products with a
look for new markets and products is a prerequisite for success with the work. Likewise, the
ability to early capture and convert new trends into possible positions and customers. The
profiling shall not be based on assumptions, but on real time data, trend analyses and
strategic digital presence. Trondheim destination shall be present in sales meetings, sales
events and trade fairs with relevant tour operators and relevant travel agencies in the largest
markets for Trondheim, nationally and internationally. This requires insight into national and
international "business to business" markets. The destination shall have broad digital visibility
and targeted digital campaigns on social channels with unique and good stories from
Trondheim. Continuous search engine optimisation (SEO) and search engine marketing
(SEM), will contribute to ensuring Trondheim's visibility in Al-based search engines and digital
assistants, and ensure that Trondheim is well represented by the use of Al and "Search
Generative Experiences" (SGE). SGE delivers to a greater degree tailored Al responses which
means that the tenderer must be conscious of content production, optimisation and user
experience in line with SGE. It shall be a plan for the content production connected to
announcements and profiling of Trondheim in social media and on other platforms, adapted to
different target groups in line with focus on SEO, SEM and SGE, nationally and internationally.
The destination company shall have a local host role for visitors who arrive at the destination
and run a tourist office. Destination development and brandingTrondheim as a destination is
more than the municipality or a destination company. This includes the sum of actors who
make up Trondheim as a tourist destination. The contracting authority intends to work
strategically and systematically in order for Trondheim to become an attractive and sustainable
destination through reputation building and development of the experience industries in the
city. The assignment shall contribute to a network arena for product development and
cooperation for the professionalisation of the city’s tourism and experiences. The executors
must offer relevant tourism products and experiences to contribute to the growth and
development of Trondheim as a tourist destination for holidays, leisure and business tourism.
The assignment can be solved by inviting the most relevant tour operators and agents to
Trondheim, and using the visits to put tour operators and product owners together to chisel out
new experience products or adjust current products. The aim is to give participants insight
about the most important markets and to build understanding and knowledge about what the
city has to offer. Through press work, viewing trips and a joint profiling of Trondheim, the
assignment will contribute to the tourism industry and public actors heading in the same
direction with a uniform storytelling that ensures a desired position and brand as an attractive
national and international destination, creating values for inhabitants, businesses and visitors.
Trondheim can achieve the label "Sustainable Destination" from Innovation Norway. In
achieving the sustainable destination label, the supplier can have a particular responsibility to
initiate cooperation across the tourism industry and mobilise the actors so that the industry
develops in a sustainable track in line with international requirements and standards. The
voluntary sector is a specific target group that the tenderer shall cooperate with in the
destination development. This is especially important for the liquidation of major events and for
building identity up until the National Anniversary in 2030.The tenderer is expected to remain
updated on the current trends, laws and guidelines nationally and internationally that can be of
importance for tourism. Tenderers must be able to have dialogue and cooperation with both
local, regional, national and international tourism networks, clusters, organisations and actors
within the private and public sectors.

21.1. ZKomég
XapakTpag NG oupPaong: YTnpeoieg
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Kopia tagivopnon (cpv): 63500000 YTrnpeoieg TagIOIWTIKWY TTPOKTOPEIWV KAl OPYAVWHEVWV
TTEPINYAOEWYV KABWG Kal UTTNPETieG TTapoxG BornBeiag o€ ToupioTeg

MpbdoBeTn Tagivéunon (cpv): 55100000 YTrnpeoieg ¢evodoxeiwv, 92500000 YTrnpeoieg
BiBAI0BNKWYV, apxeiwyv, pouatiwv Kal AAAES TTONITIOTIKEG uTTNPETieg, 98300000 Aidpopeg
UTTNPECIEG

2.1.2. Toétrog ekTéAeong
Taxudpouikr) dieuBuvon: Erling skakkes gt.
MéAN: Torgarden
TaxudpouIkog Kwdikag: 7004
YTrodiaipeon xwpag (NUTS): Trgndelag/Trodndelage (NOOG0)
Xwpa: NopBnyia

2.1.4. Tevikég TAnpoopicg
NopuikAi Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften - Procurement regulations and procurement regulations.

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv attokAgiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. NapTida

5.1. NapTida: LOT-0000
TitAog: Procurement of tourism services for Trondheim towards 2030.
Mepiypaen: Trondheim municipality, hereafter called the Contracting Authority, invites
tenderers to an open tender competition with negotiations for a contract for tourism services
for Trondheim towards 2030.The contracting authority is currently contributing with a grant to
Visit Trondheim to sell, market, develop and brand building Trondheim as an attractive tourist
destination, national and international. In 2026 the contracting authority expects to procure
tourism services for a total of NOK 2,865,000 excluding VAT. In the terms of the grant,
Trondheim municipality expects Visit Trondheim to be an active collaborating partner and
contributor to major events that Trondheim municipality is involved in. The contracting
authority shall now enter into an ongoing service contract for tourism services for Trondheim
towards 2030 from 01.01.2027.
EocwTepikd avayvwpioTikd: 2026/30027

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
Kdpia tagivounon (cpv): 63500000 YTTnpeoieg TOEIBIWTIKWY TTPAKTOPEIWY KOl OPYAVWHEVWV
TTEPINYAOEWY KOBWG Kal UTTNPETIES TTAPOXNG PONOEIAG O€ TOUPIOTEG
MpbdoBeTn Tagivounon (cpv): 55100000 YTrnpeoieg Eevodoxeiwv, 92500000 YTrnpeoieg
BiIBAIOBNKWYV, apxeiwv, pouoeiwv Kal GAAEG TTONITIOTIKEG uTTnpEeaies, 98300000 Aidgpopeg
UTTNPECIES

5.1.2. Toémog ekTéAeong
Taxudpouikr) dieuBuvon: Erling skakkes gt.
MéAN: Torgarden
TayxudpouIkog kwdikag: 7004
YTmrodiaipeon xwpag (NUTS): Trendelag/Trédndelage (NO0G0)
Xwpa: NopBnyia
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5.1.3. EKTIJWPEVN SidpKelIa
Huepopnvia évapéng: 31/12/2026
Huepopnvia Afgnc diapkelag: 31/12/2036

5.1.4. Avavéwon
MEyIoTEG AVaVEWOEIG: 6
AMN\EG TTANPOPOPIES YIO avavEWOEIG: 4+1+1+1+1+1+1

5.1.6. Tevikég TTAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agv TTAPAXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdaoewy 1Tou dev xpnuatodoreital atrd Ta Tapeia 1ng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAX): oxI
H ev A\oyw ouppaon civail eTiong KatadAANAn yia TiIg HIKPES Kal peoaieg emxeipnoeig (MME): vai

5.1.7. Zrpatnyikég dSnpooiEg CUNPAOEI
H diadikaoia ocuvaywng ocuppaong ePTTITITEl 0TO TTEdIO £@appoyng NG odnyiag 2009/33/EK Tou
EupwTraikou KoivoBouAiou kai Tou ZupfouAiou (odnyia yia Ta kaBapd oxAuata — CVD)
E@apudletal n vouikA Baon TG odnyiag yia ta kKaBapd oxfiuata yia Tov Kabopiouo Tng
katnyopiag Tng diadikaoiag auvawng cupBdacewyv: YTTNPETIEC OBIKWY HETAPOPWYV ETTIRATWY

5.1.9. Kpitipia emAoyng
Mnyég Twv KpITnpiwv emAoynig: Mpoknpuén, Eupwtraiké Eviaio ‘Eyypago ZuupBaong (EEEY)
Kpimiplo: Eyypa@n o€ EUTTOPIKO UNTPWO
Mepiypar Tou Kpitnpiou €mAoyng: The tenderer is registered in a company register or a trade
register in the member state in which the tenderer is established. As described in annex Xl of
directive 2014/24/EU; suppliers from certain member states may have to fulfil other
requirements in the mentioned annex. Minimum qualification requirements Requirement: The
tenderer shall be a legally established company. Documented by a Company Registration
Certificate or equivalent.

Kpitripio: AAANEG OIKOVOUIKEG ) XPNMOTOOIKOVOMIKEG OTTAITACEIG

Mepiypar Tou Kpitnpiou emmAoyng: Regarding any other economic and financial requirements
that have been stated in the notice or in the procurement documents, the tenderer declares
that: Minimum qualification requirements Requirement: The tenderer shall have sufficient
economic and financial capacity to carry out the assignment - the tenderer shall be credit
worthy. Credit worthy with security is not accepted. A/N is sufficient for newly established
tenderers. Documentation requirement: ¢ Credit rating of the tenderer, not older than 6 months
calculated from the deadline for receipt of tenders. The assessment shall be based on the last
known fiscal figures with an indication of how the credit rating has evolved during the past
three years. The result of the credit rating must be given as a graded value (letters or
numbers) on a defined scale. Newly established tenderers must document the financial
capacity to fulfil the assignment by other documentation, such as accounting figures and a
bank guarantee.

Kpitipio: MéTpa yia Tnv eEac@AAion Tng ToIdTNTAG

Meprypar Tou kpitnpiou emmAoyng: The tenderer utilises the following technical facilities and
quality assurance measures and the tenderer's survey and research facility is as follows:
Minimum qualification requirements Requirement: Tenderers shall have a functioning quality
assurance system/quality management system. Documentation requirement: Description of
the tenderer's quality assurance/quality management measures.
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Kpimplo: Alaxeipion aAucidag e@podliacuou

Mepiypar) Tou Kpitnpiou etmAoyng: The tenderer will be able to use the following management
of the supply chain and tracing systems for the execution of the contract: Minimum
qualification requirements Requirement: Tenderers shall have a system for managing and
tracing the delivery chain. Documentation requirement: Description of the tenderer's system for
managing and tracing the delivery chain.

Kpitipio: Métpa diaxeipiong Tou TrepIBAAAOVTOG

Mepiypaer) Tou kpiTnpiou emAoyng: Tenderers can employ the following environmental
management measures in connection with the execution of the contract: Minimum qualification
requirements Requirement: Tenderers shall have a system and routines for reducing the most
important environmental impact from their activities and shall use environmental management
measures throughout the contract period. Therefore it is a requirement that the company has
an environmental management system, such as Miljgfyrtarn, EMAS, ISO 14001 or equivalent.
If the entire company is environmentally labelled with a type 1 environmental label, such as the
Swan Ecolabel or equivalent, this is also approved. Documentation: Tenderers shall complete
the attached Environmental Self-Declaration, as well as enclose a certificate of environmental
management system.

5.1.10. Kpithpia avadeong
Kpitfpio:
Eidog: MoiétnTa
Ovopaoia: Quality and assignment comprehension
Mepiypaen: What is the most important thing that is assessed with regard to quality: the
tenderer's understanding of challenges and possibilities for tourism in Trondheim. the tenderer’
s understanding of the assignment, including the tenderer’s proposal and a description of the
methodology for goal achievement. the tenderer’s degree of local knowledge and a network
among tourism parties in Trondheim. the tenderer's experience and competence. the
tenderer's organisation and efficiency in internal processes. the tenderer's digital systems. the
tenderer's innovative systems. the tenderer's local and regional co-operation the tenderer's
quality assurance.
Katnyopia tou kpitnpiou avdBeong Bapog: Z1a0uion (TTooooTo, akpIREG)
ApIBuOG KpiTnpiou avaBeong: 50
Kpitpio:
Eidog: MoidotnTa
Ovopagoia: Environment
Mepiypaen: What the most important thing that is assessed with regard to the environment:
supplier’s contribution to Trondheim being a sustainable destination. the tenderer’s proposal
for sustainable events. tenderers shall promote circular solutions and dividing economy in
tourism. tenderers shall contribute to environmentally friendly distribution.
Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApIBuOGS KpiTnpiou avaBeong: 30
Kpitfpio:
Eidog: Tiun
Ovopaoia: Price
Mepiypaen): The price in the current agreement is for information and the tenderer must offer a
price according to what they believe is correct in relation to the quality requirements. The price
assessed is excluding VAT.
Katnyopia tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
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ApiBudg kpitnpiou avabeong: 20

5.1.11. 'Eyypa@a dnuociwv cupfdoswyv
MAWOOEG OTIG OTTOIEG ival €TTIONUWG dIaBEoIPa Ta £yypaga NG dnudoiag oupBaong: vopRnyikd
MpoBeopia aItAuaTog yia Tapoxr mpooBeTwy TTAnpoopiwyv: 25/09/2026 10:00:00 (UTC+00:
00) Qpa Autikrig Eupwting, GMT
AleBuvon Twv gyypaewy Tng dnuooiag ocuuBaong: hitps://permalink.mercell.com/289742088.
aspx

5.1.12. Opol dnuooiwv cuppBacewv
‘Opol1 utrofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://permalink.mercell.com/289742088.aspx
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 OI AITAOEIG CUPUETOXNG:
vopRnyika
HAEKTPOVIKOG KATAAOYOG: Agv eTITPETTETAI
MapaAhayég: Agv ETITPETTETAI
O1 TTPoCPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO i TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaiafng Twv poagopwy: 02/10/2026 10:00:00 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkela Katd TNV OTToia TTPETTEl VA TTAPAUEVEI IoXUoUoa N TTpoc@opd: 6 Mrveg
NMAnpo@opieg TTou uIToPoUV va cUUTTANPWOOUV HeTd TN AREN TG TTpoBecuiag uTTOBOANRG

Kavéva éyypa@o dev utmopei va uttoAnBei apyodTtepa.

NMAnpo@opieg OXETIKA pE TN dnUdOIa atTocPpPAyIon:

Huepopnvia atroogpdyiong: 02/10/2026 10:00:00 (UTC+00:00) Qpa AuTikig Eupwtrng, GMT
‘Opol TnG ouupaong:

H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

ATTaITEITQI CUPQWVIa TAPNONG TOu atTopprTou: OXI

HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroindei NAEKTPOVIKA TTapayyeAia: Oxi

©a xpnoihoTToIiNBei NAEKTPOVIKA TTANPWUNR: Vai

5.1.15. Texvikég
Zup@wvia-trAaiolo:
Kauia cupgwyvia-trAaiolo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapuiko oUuoTnUa ayopwy

5.1.16. Mepaitépw TTANPOPoOpieg, dlapecoAdBnon Kal TTPOCPUYNH
Opyaviouog diapecoAdpnong: Trgndelag tingrett
Opyaviopog mpoo@uyng: Trendelag tingrett
MAnpo@opieg OXETIKA WE TIG TTpoBeouieg eTavetETaong: Ten Days
Opyaviopog TTaPOXNG TTEPICCOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPUYAG: Trandelag
tingrett
Opyaviopog TTapaAaBig airioewy ocuppeToxng: Trondheim kommune
Opyaviouog emmegepyaaiag Twv Tpoo@opwyv: Trondheim kommune

8. Opyaviouoi
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8.1. ORG-0001
Etrionun ovouacia: Trondheim kommune
ApIBudc kataxwpiong: 942110464
Taxudpouikr) dieuBuvon: Erling Skakkes gate 14
MéAn: TRONDHEIM
TaxudpouIkog Kwdikag: 7004
Ymodiaipeon xwpag (NUTS): Trgndelag/Trédndelage (NO0O60)
Xwpa: NopBnyia
MpoéowTro emikoIvwviag: Roar Neess
Email: roar.nass@trondheim.kommune.no
TnAépwvo: +47 72540000
HAekTpovikn dieuBuvon: https://www.trondheim.kommune.no
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapaAaBAS AITACEWY CUPPETOXNS
Opyaviopog eTTECEPYATIOG TWV TTPOCPOPWV

8.1. ORG-0002
Etrionun ovouaoia: Trgndelag tingrett
ApIBudg kataxwpliong: 926722794
Taxudpouikr dieuBuvon: www.trondheim.kommune.no
MéAn: TRONDHEIM
TayxudpouIkog kwdikag: 7004
YTmodiaipeon xwpag (NUTS): Trgndelag/Troondelage (NOO60)
Xwpa: NopBnyia
Email: trondelag.tingrett@domstol.no
TnAépwvo: 73542400
P6Aol autoU Tou opyaviouou:
Opyaviopog TTPoc@UYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWV TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG
Opyaviopog diapecgoAdpnong

MAnpogopicg Tpoknpuing

AvayvwplioTikO/Ekdoon TTpokApuéng: e3782211-bca1-474a-aa3a-53fe7f1c6abd - 01
Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén ouppacng i cUPPOCNG TTAPAXWPENONG — TUTTOTTOINKEVO
KaBeoTWG

YTrogidog mrpokrpuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 26/08/2026 05:29:30 (UTC+00:00) Qpa AuTikAG
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugng/yvwaototroinong (ammo Tov eSender): 26/08/2026 06:43:33
(UTC+00:00) Qpa AuTtiking Eupwtng, GMT

MAwooeg oTIg oTToiEg dIaTIBETAN £TTIONMA N TTAPOUCA TTPOKNPUEN: ayyAIKA

ApIBuOG dnuoaicuong TnNG TTpokApuENnG: 594621-2026

Ap1Bu6G TeUoug EE S: 166/2026

Huepounvia dnuoaicuong: 28/08/2026
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