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594686-2026 - AlaywVIONOG

NopBnyia — Yrnpeoieg ypageiwyv giompagng xpewv — Receivable services

OJ S 166/2026 28/08/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG
YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: Horten kommune
Email: postmottak@horten.kommune.no
NouikA pop@r ayopaaTr): Opyaviopog dnuoaiou dikaiou TTou TEAEI UTTO TOV EAEYXO TOTTIKNG
apxng
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: Receivable services
Mepiypaer): Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.
AvayvwplioTIKO diadikaciog: 3076e790-ec45-4a09-9357-9976b8640c6d
EocwTepikd avayvwpioTikd: cmt8d16gx00020411zlgxccqy
Eidog dl0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl
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Kupia xapaktnpioTika Tng diadikaaoiag: All interested suppliers can submit tender offers
through Hyyr. The competition does not have a prequalification phase. The tenders will be
evaluated directly, and dialogues or negotiations will not be allowed beyond minor
clarifications and corrections of the tenders. Tenderers are strongly encouraged to follow the
instructions given in this tender documentation with annexes and possibly ask questions about
uncertainties in the communication module in Hyyr.

21.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
KuUpia tagivounon (cpv): 79940000 YTrnpeoieg ypageiwy €ioTrpagng Xpewv
Mpbéobetn Tagivounon (cpv): 79941000 YTnpeoieg ciotrpagng diodiwv, 66000000
XPpNHOTOTTIOTWTIKEG KAl a0QAAIOTIKEG UTTNPETiES, 79999000 YTTnpeoieg odpwaong Kal €kdoong
TIuoAoyiwy, 79999200 Ytrnpeoieg £€kdoong TinoAoyiwyv, 66600000 YTrnpeoieg diaxeipiong
Ke@aAaiwv, 79000000 ETTiXeIpNUOTIKEG UTTNPEDIEG: VOUIKES, HAPKETIVYK, TTAPOXAS CUUBOUAWY,
TTPOCANYNG, EKTUTTWONG KAl A0PAAEING

2.1.2. Toétrog ekTéAEONG
Taxudpouikr) diuBuvon: Teatergata 11
M6AN: Horten
TaxudpouIKOg Kwdikag: 3191
YTmrodiaipean xwpag (NUTS): Vestfold (NO093)
Xwpa: NopBnyia
MpbdoBeTeg TANpoYopies: Norway

2.1.4. Tevikég TAnpoopieg
Nouikn Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften -

2.1.6. Ao6yol amrokAgiocpouU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong, ‘Eyypago cuuBaong

5. MapTida

5.1. MaprTida: LOT-0001
Tithog: Receivable services
Mepiypaen): Background and purpose The contract shall cover the collection of all outstanding
requirements that the municipality has in the areas listed below, after we have sent an invoice
and not received payment by the original determined due date. The collection shall be carried
out in a professional and professionally good manner, in accordance with the existing rules
and good debt collection practice. We expect an effective collection that shall, to the greatest
possible degree, be pre-lawful. We currently have a contract for collection services with Fair
Collection. This means that in the event of a change of supplier, the contract will only include
new cases after the contract has come into force. The following municipal service areas are
included in the collection assignment: The municipality's collection of rent Municipal duties
(including property taxes) Payment for places in nurseries and before-and-after-school care.
Health and care services Parking The library Other requirements (other fixed and variable
invoicing) Procurement Briefly Horten municipality would like to enter into a multi-year contract
for receivable services. A contract shall be signed with a tenderer who receives the
outstanding requirements and undertakes to collect the outstanding requirements on behalf of
Horten municipality. Horten municipality sent approx. 3,000 cases in 2025 to debt collection,
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with a main chair of approx. See the requirement specification in Annex 2 under the tab
"Scope" for the distribution between the different types of requirements. The stated estimates
are not guaranteed. The extent can be changed during the contract period. Horten emergency
doctor surgery currently has a contract for receivables with its own system supplier. These or
other entities may be added/expired in this agreement during the agreement period. The
municipality currently purifies own requirements, but has a desire to postpone this to the
tenderer together with collection collection. In 2025 the municipality issued approx. 5,500
reminders. Tenderers shall offer an option for reminder services and list a price on this in the
price form.

EowTtepikd avayvwpioTiko: cmt8d16sg00050411hwzzlk7u

5.1.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
KuUpia tagivounon (cpv): 79940000 YTrnpeoieg ypageiwy €ioTrpagng Xpewv
Mpbéobetn Tagivounon (cpv): 79941000 YTrnpeoieg ciotrpagng diodiwv, 66000000
XPpNHOTOTTIOTWTIKEG KAl a0QAAIOTIKEG UTTNPETiES, 79999000 YTTnpeoieg odpwaong Kal €kdoong
TIuoAoyiwyv, 79999200 Ytnpeoieg £Ekdoong TipoAoyiwyv, 66600000 YTrnpeoieg diaxeipiong
Ke@aAaiwv, 79000000 ETixeIpnUOTIKEG UTTNPEDIEG: VOUIKES, HAPKETIVYK, TTAPOXAS CUUBOUAWY,
TTPOCANYNG, EKTUTTWONG KAl A0PAAEING

5.1.2. Tomog ekTéAEong
Taxudpouikr) diuBuvon: Teatergata 11
IM6AN: Horten
TaxudpouIKog Kwdikag: 3191
YTmrodiaipean xwpag (NUTS): Vestfold (NO093)
Xwpa: NopBnyia
MpbdoBeTeg TTANPOoYopies: Norway

5.1.3. EkTIpWpMEVN SidpKeEla
Huepopnvia évapéng: 01/12/2026
Huepopnvia Afgnc diapkelag: 30/11/2028

5.1.4. Avavéwon
MEyIOTEG AVAVEWOTEIG: 2
AMeg TTANpoopieg yia avavewoelg: The contract can be extended for 2 years at a time, up to
2 times.

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHETOXNA:
Agv TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdocig (ZAY): val

5.1.9. Kpitipia emiAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong

5.1.10. Kpithpla avadeong
Kpitipio:
Eidog: MoidtnTa
Ovouacia: Quality
Mepiypan: Under this criteria, associated requirements will be assessed.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
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ApiBudg kpitnpiou avabeong: 80

Kpitipio:

Eidog: Tiun

Ovopaoia: Price

Mepiypaon: The price form will be assessed under this criteria.

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)

ApiBudg kpitnpiou avabeong: 20

Kpitipio:

Eidog: MoidmnTa

Ovopaoia: Climate and environment

Mepiypaon: This procurement is considered to have an immaterial impact on climate and
environment, cf. the Public Procurement Regulations §7-9, 5th paragraph. The justification for
this is that the procurement concerns the procurement of services where the contracting
authority has been cut off from affecting climate and environmental impact, as the
requirements and criteria targeting these elements will not have sufficient connection to the
delivery of DF@’s environment supervisor.

Katnyopia Tou kpitnpiou avabeong Bapog: Z1aBuion (TTooooTd, akpIBEG)

Ap1Bu6GS KpiTnpiou avabeong: 0

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
AleBuvon Twv gyypagwy TnG dnuooiag ocuuBaong: https://hyyr.no/procurement
/cmt8d16gx00020411zlgxccqy

5.1.12. Opol dnuooiwv cuppacewv
‘Opol1 uttofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
AigBuvon yia uttoBoAn: https://hyyr.no/procurement/cmt8d16gx00020411zlgxccqy
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG ) Ol AITFHOEIG CUPUETOXNG:
vopRnyIkd, ayyAIka
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 TTpoo@EPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPES ATTO [ia TIPOCQYOPES: AEV ETTITPETTETAI
MpoBeouia TTapaAafng Twv mpoo@opwv: 01/10/2026 12:00:00 (UTC+02:00) Qpa AvaTtoAikng
Eupwtng, Bepivr) wpa KevtpikAg Eupwtrng
AldpKeIa KOTd TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUoa N TTpoo@opd: 60 Huépeg
‘Opol TnG ouupaong:
H oUuuBaon TTpETrel va ekTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
Opol oxeTIKA pe TNV ekTéEAEON TNG oUPPBaons: See Tender Documents
HAekTpOVIKN TIMOAOYNON: YTTOXPEWTIKN
Oa xpnoipoTToIiNdei NAEKTPOVIKA TTapayyeAia: Oxi
©a xpnoipoTtroinBdei NAEKTPOVIKA TTANPWUNR: OXI
XpnHoTOOIKOVOMIKEG pubpioelg: See tender documents

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpoPopicg, diapecoAdBnon Kol TTpoocPuUyn
Opyaviopog mpoo@uyng: VESTFOLD TINGRETT
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Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv

ouppBacewv: Horten kommune

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikaciwy TTpoouynig: VESTFOLD

TINGRETT
Opyaviopog TTapaAafig aimjocwy cuppetoXng: Hyyr AS

8. Opyaviouoi

8.1.

8.1.

8.1.

594686-2026

ORG-0001

Etrionun ovouaoocia: VESTFOLD TINGRETT
ApIBuOG KaTaxwplong: 926723618

Tayudpopuikn dieuBuvon: Stenmalveien 2A
MéAn: TONSBERG

TaxudpouIKOg Kwdikag: 3116

YTmrodiaipeon xwpag (NUTS): Vestfold (NO093)
Xwpa: NopBnyia

MpoéowrTro emkoivwviag: VESTFOLD TINGRETT
P6Aol autoU Tou opyaviouou:

Opyaviouog TTPoc@uUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0002

Etionun ovouaoia: Hyyr AS

ApIBuOG KaTaxwpiong: 924998687
Taxudpouikr) dieuBuvon: Gaustadalléen 21
MéAN: Oslo

TaxudpouIkog Kwdikag: 0349

Ymodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

MpéowTro emikoivwviag: Hyyr Support
Email: admin@hyyr.no

TnAépwvo: +47 90 63 65 38

P6Ao1 autoU Tou opyaviouou:
Opyaviouog TTapalaBng aITOEwY CUPUETOXAG

ORG-0003

Etrionun ovouacoia: Horten kommune
ApIBud¢ kataxwpliong: 964951284
Taxudpouikr) diguBuvon: Teatergata 11
M6AN: Horten

TaxudpouIKog Kwdikag: 3191
YTmrodiaipeon xwpag (NUTS): Vestfold (NO093)
Xwpa: NopBnyia

MpoéowTro eTmiKoIVwviag: Horten kommune
Email: postmottak@horten.kommune.no
TnAépwvo: +4733085000

P6Aol autoU Tou opyaviouou:
AyopaoTAg

Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuociwv

oupBacewv
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MAnpo@opicg TpokApUENG

AvayvwpioTiké/ékdoon TTpokipuéng: 8fd93754-3c58-4e0f-a01b-8fc4ed448ce7a - 01
Eidog evrutrou: Alaywviopog

Eidog mrpokApuéng: MNMpoknpugn cupBaong 3 ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Hugpopnvia atrooToArng Tng Tpoknpugng: 27/08/2026 14:17:12 (UTC+02:00) Qpa AvatoAiKig
Eupw1ng, Bepiviy wpa Kevtpikig Eupwtng

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTAOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong TnNG TTpokRpugns: 594686-2026

ApiBudg Teuxoug EE S: 166/2026

Huepopnvia dnuocicuong: 28/08/2026

594686-2026 Page 6/6



	1. Αγοραστής
	1.1. Αγοραστής
	2. Διαδικασία
	2.1. Διαδικασία
	2.1.1. Σκοπός
	2.1.2. Τόπος εκτέλεσης
	2.1.4. Γενικές πληροφορίες
	2.1.6. Λόγοι αποκλεισμού
	5. Παρτίδα
	5.1. Παρτίδα: LOT-0001
	5.1.1. Σκοπός
	5.1.2. Τόπος εκτέλεσης
	5.1.3. Εκτιμώμενη διάρκεια
	5.1.4. Ανανέωση
	5.1.6. Γενικές πληροφορίες
	5.1.9. Κριτήρια επιλογής
	5.1.10. Κριτήρια ανάθεσης
	5.1.11. Έγγραφα δημοσίων συμβάσεων
	5.1.12. Όροι δημοσίων συμβάσεων
	5.1.15. Τεχνικές
	5.1.16. Περαιτέρω πληροφορίες, διαμεσολάβηση και προσφυγή
	8. Οργανισμοί
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Πληροφορίες προκήρυξης

