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599149-2026 - AlaywVvIONOG

IpAavdia — YTrnpeoieg TexvoAoyiag Twv TTANpo@opIwyV: TTapoxr CUHBOUAWY, avatrTugn
AoyiopikoU, AladikTuo Kkai utrooThpign — 0055 - The Provision of Security Operations Centre
(SOC) and Security Information and Event Management (SIEM) Services

OJ S 167/2026 31/08/2026

MpokiRpuén ocuufacng | cUpBACNG TTAPAXWPENONG — TUTTOTTOINUEVO KABEOTWGS - TvwoToTroinon
aAAaywv

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaocia: An Post 391
Email: procurementteam@anpost.ie
NouIkA poper) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES
ApaoTnpIdTNTa TOU avaBETOVTOG Qopéa: TaxudPOMIKEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: 0055 - The Provision of Security Operations Centre (SOC) and Security Information
and Event Management (SIEM) Services
Mepiypaen): An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
AvayvwpIioTIko diadikaaciog: f38277c¢c1-babe-41b1-a8cd-cdadd03afe7b
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveTal: Oxl
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21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KUpia tagivounon (cpv): 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTaPOoXN
OupBouAwyv, avaTrTuén Aoyiopikou, AladikKTuO Kal UTTOOTHPIEN
MpdoBeTn Tagivounon (cpv): 72212730 YTrnpeoieg avatrTugng AoyIouIKoU aoc@aAeiag,
72222300 YTnpeoieg TexvoAoyiag Twv TTAnpogopiwy, 72250000 YTrnpeoieg cuoTAPATOS KAl
uTTo0TAPIENG, 72253200 YTTNPETiEC UTTOOTAPIENG CUCTNUATWY TTANPOYOPIKAG, 72260000
YT1npeoieg oxeTI(OPEVESG Pe AoyiopIKd, 72261000 YTTnpeoieg utrooTrpIgng AOYIOUIKOU,
72300000 YTtnpeaicg dedopévwy, 72400000 YTrnpeoieg AiadikTuou, 72420000 YTTnpeoieg
avattuéng Aladiktuou, 72500000 Ytrnpeoieg TAnpo@opikig, 72510000 YTrnpeoieg diaxeipiong
TTOU OoXeTiICovTal e NAEKTPOVIKOUG uTToAoyIoTEG, 72600000 YTTnpeaieg TTapoxAS OUUBOUAWV
kal uttooTipiEng H/Y, 72610000 YTrnpeoieg UTTOOTAPIENG NAEKTPOVIKWYV UTTOAOYIOTWYV,
72700000 YT1npeaicg DIKTUOU NAEKTPOVIKWY UTToOAoYIoTWY, 79710000 YTTnpeoicc aoc@AAEIag

2.1.2. Tomog ekTéAeong
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

21.3. Aiia
EkTipwpevn agia xwpic ®rA: 0,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
NouikA Bdon:
Odnyia 2014/25/EE

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv attrokAgiopou: ‘Eyypago oupBaong

5. NapTida

5.1. NMapTida: LOT-0001
Tithog: 0055 - The Provision of Security Operations Centre (SOC) and Security Information
and Event Management (SIEM) Services
Mepiypaen: An Post requires a suitably qualified Security Partner to deliver a managed
Security Operations Centre (SOC) and Security Information and Event Management (SIEM)
service across its technology estate. The successful Supplier will be responsible for providing
a resilient, secure, and professionally managed cybersecurity capability that supports
continuous security monitoring, threat detection, incident analysis, alert triage, incident
response, escalation management, compliance assurance, service reporting, and ongoing
service improvement. The Supplier will work collaboratively with An Post personnel and
relevant third-party providers to ensure comprehensive monitoring coverage, effective
management of security incidents, and alignment with An Post's security, resilience,
governance, and regulatory requirements. The service will include the provision, operation,
management, and continuous enhancement of security monitoring and incident management
capabilities, including support for Microsoft Sentinel as An Post's current SIEM platform. The
Supplier must also be capable of supporting alternative SIEM technologies should An Post's
security architecture evolve during the contract term. In addition, the Supplier must be able to
monitor and manage security event sources across both Microsoft and non-Microsoft
technologies, including platforms that do not natively integrate with Microsoft Sentinel. The
scope of the service is expected to include, but is not limited to, managed cybersecurity
operations, threat detection and analysis, incident management and response, security
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platform support, threat intelligence, governance and reporting, and the provision of suitably
qualified cybersecurity personnel to support service delivery.
EowTtepikd avayvwpioTiko: 0

5.1.1. ZKomrég
XapakTpag TNG oupPaong: YTnpeoieg
Kdpia tagivounon (cpv): 72000000 YTrnpeaieg TexVOAoyiag Twv TTANPOQOPIWV: TTApoxn
OupBouAwy, avaTrTuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN
Mpbéobetn Tagivounon (cpv): 72212730 YTnpeoieg avatTuéng AoyiopikoU ac@aAgiag,
72222300 YTnpeoieg TexvoAoyiag Twv TTAnpogopiwy, 72250000 YTrnpeoieg ouoTAuaTog Kai
uttooTAPIENG, 72253200 YTTnpeaieg uTTooTAPIENG CUCTAUATWY TTANPOQPOPIKAG, 72260000
YT1inpeoieg oxeTI(OPEVESG e AoyIopIKA, 72261000 YTTnpeoieg utrooTrpIgng AoyIoUIKOU,
72300000 YTrnpeoieg dedopévwy, 72400000 YTnpeoieg AladikTuou, 72420000 YTTnpeaicg
avattuéng Aladiktuou, 72500000 Y1rnpeaieg TAnpo@opikng, 72510000 YTrnpeaieg diaxeipiong
TTOU OXETICOVTaI HE NAEKTPOVIKOUG UTToAOYIoTEG, 72600000 YTTnpeaieg TTapoxXAG CUPBOUAWY
ka1 uttootipiEng H/Y, 72610000 YTTnpeoieg UTTOOTHPIENG NAEKTPOVIKWYV UTTOAOYIOTWY,
72700000 YTrnpeoieg dIKTUOU NAEKTPOVIKWYV uttoAoyioTwy, 79710000 YTrnpeoieg ac@AaAeiag

5.1.2. Tomog ekTéAeong
YTtrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EkTIpWpMEVN SidpKeEla
Aidpkela: 8 'ETn

5.1.4. Avavéwon
MéyioTeG avavewaoelg: 5

5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 0,00 EUR

5.1.6. Tlevikég TTAnpoPoOpiEg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoreital atrd Ta Tapeia 1ng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUPPWVIa yia TIG dnudoieg ouppdoclg (XAZ): val

5.1.7. Zrpatnyikég dSnuoocieg cupPaoEIg
2TOX0G TWV OTPATNYIKWY dnuociwv cuppBaoewy: Kayia otpaTtnyikr dnuooia ocuppacn

5.1.9. Kpitpia emAoyng
Mnyég Twv KpiTnpiwv emAoyns: ‘Eyypago cuuBaong

5.1.11. "Eyypa@a dnuociwv cupfdoewyv
FAWOOEC OTIG OTTOIEG €ival €TTIONUWG dIaBEoIpa Ta £€yypaga NG dnudaciag oupBaong: ayyAka
MAWOOEG OTIG OTTOIEG €ival aveTTIoNPwWG dlaBéaiya Ta £yypaga NG cupPBaong (1 HEpn autwv):
ayyAIka
MpoBeoyia aItuaTog yia Tapoxr TpooBeTwy TAnpogopiwv: 07/09/2026 12:00:00 (UTC+01:
00) Qpa KevtpikAg Eupwting, Bepiviy wpa AuTikAg Eupwting
AieuBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8927838

5.1.12. Opoi dnuociwv cuppaocewv
‘Opol utroBOoARG:
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HAekTpOVIKR UTTOBOAN: YTTOXPEWTIKN

AiBuvon yia uttofoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8927838

MAWOOEG OTIG OTTOIEC UTTOPOUV Va UTTORBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPMETOXNG:
ayyAIka

HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI

O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaAafng Twv aiIrqoewy cuppeToxXng: 29/09/2026 12:00:00 (UTC+01:00) Qpa
Kevtpikig Eupwtrng, Bepivr) wpa AuTIKAG Eupwting

‘Opol Tng ocuupaong:

H ouuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA hE TNV eKTEAEON TNG cUMPBaonG: N/A

XpNHOTOOIKOVOMIKES pubpioelg: N/A

5.1.15. Texvikég
Zupowvia-TAaioio:
Kauia cup@wvia-TTAaiocio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. MepaiTépw TTANpOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
ouppBacewv: An Post 391
Opyaviopog TTapoxng ekTég dIadikTUuou TTPOoRacng oTa £yypaga tng dnudoiag cuppBaons: An
Post_ 391
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPuyng: The High
Court of Ireland
Opyaviopog TTapaAaBig aimioewy cuppeToxns: An Post 391
Opyaviopog emregepyaaiag Twy TTpoagopwv: An Post_391

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoocia: An Post_ 391
ApiBudg kataxwpliong: 98788
Taxudpouikr) dieuBuvon: General Post Office
M6An: Dublin 1
Tayxudpouikog kwdikag: D01 F5P2
YTrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: procurementteam@anpost.ie
TnAépwvo: +353 1 7057000
HAekTpovikr dieuBuvon: https://www.anpost.com
Mpo®iA ayopaoTA: https://www.anpost.com
P6Aol autoU Tou opyaviouou:
AyopaoTAg
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuociwv
oupBacewv
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Opyaviopog TTapoxng ekTdg d1adIKTUoU TTPOCRaoNG oTa £yypaga TnG dnudoiag cuupaong
Opyaviopog TTapaAaBig aITACEWY CUPPETOXNS
OpyavioPog ETTECEPYATIOG TWV TTPOCPOPWIV

8.1. ORG-0002
Emionun ovopaoia: The High Court of Ireland
Ap1Bu6g kataxwpliong: The High Court of Ireland
TuRua: The High Court of Ireland
Taxudpouikr dietbuvon: Four Courts, Inns Quay, Dublin 7
MéAN: Dublin
TaxudpopIkog kwdikag: D07 WDX8
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia
Email: HighCourtCentralOffice@courts.ie
TnAépwvo: +353 1 8886000
P6Ao1 autoU Tou opyaviouou:
Opyaviouog TTpooPuUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKATIWY TTPOCPUYAG

8.1. ORG-0003
Etrionun ovouacia: European Dynamics S.A.
ApiBudg karaxwpiong: 002024901000
Tunua: European Dynamics S.A.
M6AN: Athens
TayxudpouIKOG KwdIKAG: 15125
YTmrodiaipeon xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGda
Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500
P6Ao1 autoU Tou opyaviouou:
TED eSender

10. ANayn
H €kdoon Tng TTponyouuEvVNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOEI

45ab78ce-162c-4a78-ada9-65709772e9f8-01
KuUplog Adyog Tng aAAaynig

Evnuepwpéveg TTANpoQopieg
Mepiypagr

5.1.3 - Estimated Duration updated to 8 years

MAnpogopieg Tpoknpuing
AvayvwpIioTIKO/EkdoON TTpokrpuéng: a4dac11e-e67c-4369-a8a4-78feb435d278 - 02
Eidog evrutTou: Alaywviopog

Eidog mrpokApunc: Mpoknpugn cupBaong 3 cluuBacng Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG
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YTroeidog mrpokApugng: 17

Huepopnvia atmooToArg TnG Tpoknpuéng: 28/08/2026 12:05:41 (UTC+01:00) Qpa KevTpikAg
EupwTtrng, Bepivr) wpa AuTiking Eupwtrng

Awooeg oTIg oTToiEg dIaTiBeTAN £TTIONUA N TTAPoUCa TTPOKNPUEN: ayyAIKA

ApiBudg dnpoaoicuong NG TTpokripugns: 599149-2026

Ap1Bu6G Teuoug EE S: 167/2026

Huepopnvia dnuooicuong: 31/08/2026
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