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607365-2026 - AlaywVvIONOG

divAavdia — Yrnpeoieg TnAemikoivwviwy — VR-Group: Maintenance and support services of
telecommunications network devices - Invitation to participate

OJ S 170/2026 03/09/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaoia: VR-Group Plc
Email: info.procurement@uvr.fi
NopIkry yopen ayopaoTh: Anudola emixeipnon
ApaoTnEIOTNTA TOU QVABETOVTOG POPEQ: ZIBNPODPOMIKES UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaocia
Tithog: VR-Group: Maintenance and support services of telecommunications network devices
- Invitation to participate
Mepiypan: The subject of the procurement is the provision of maintenance and support
services for telecommunications network devices and related network services (hereinafter the
"Service"). The procurement covers comprehensive maintenance, monitoring, support and
operational services for VR's telecommunications network environment, including network
devices located in datacentres, offices, rolling stock (trains and buses) and other operational
locations. The Service also includes the maintenance of certain related network services
required for the operation of the telecommunications environment. The Service includes, but is
not limited to, the following: - Service transition and implementation; - 24/7 monitoring of the
telecommunications network environment; - Incident management and fault resolution; -
Replacement of failed network devices in accordance with the agreed service levels; - Device
configuration changes and other agreed maintenance activities; - Network monitoring,
preventive maintenance and operational support; - Service management and designated
service management personnel; - Maintenance of network documentation; - Reporting,
including service level, capacity and operational reporting; - Integration with VR's agreed
service management and ticketing solutions; - Other maintenance, support and expert
services related to the telecommunications network environment, ordered separately where
required. The procurement concerns maintenance and support services only. Ownership of
the telecommunications network devices, software licences and the overall network
architecture shall remain with VR. VR is responsible for the procurement of network devices
and strategic network architecture, while the selected Supplier shall provide the Services in
accordance with the agreed contractual responsibilities. The Service is intended to support VR
Group's operations in Finland, Sweden, Denmark and Latvia. The Service may also be
extended to other VR Group companies or countries during the contract period. A more
detailed preliminary description of the procurement is set out in Annex 1 — Preliminary
Description of the Procurement. The subject of the procurement described herein is
preliminary and may be further specified, clarified and supplemented during the negotiated
procurement procedure. The final scope of the procurement, the detailed requirements and the
contractual terms will be set out in the Final Invitation to Tender and its annexes.

607365-2026 Page 1/8


https://ted.europa.eu/el/notice/-/detail/607365-2026
mailto:info.procurement@vr.fi

AvayvwpIioTIKO diadikaciog: 902c3aaa-8d6e-450c-b2d0-0d82481¢c53d9

EowrTepikd avayvwpioTiko: VR - IT - 2026

Eidog diadikaoiag: Me diatrpayudTeuon Pe Tponyoupevn dnUoaicuon TTPOKNRPUENG
dlaywviouou/avtaywvioTiKr diadikaoia pe diatrpayudreuon

H diadikaoia emrTayxuveral: oxi

KUpia xapaktnpioTika Tng diadikaciag: A candidate must fulfil all suitability requirements set
out in the contract notice and its annexes in order to be admitted to the procurement
procedure. The suitability requirements are specified in the European Single Procurement
Document (ESPD) and other procurement documents attached to the contract notice. In order
to ensure an efficient and manageable negotiation procedure, the number of candidates
invited to participate in the negotiations is limited to a maximum of five (5). Where more than
five (5) candidates fulfil the suitability requirements, the Contracting Entity will reduce the
number of candidates by comparing the references submitted by the candidates to the extent
that they exceed the minimum requirements. The comparison will be carried out in accordance
with the selection criteria described under section "Grounds for Decision" of this Invitation to
Participate and in Annex 2 — Reference Form. Where five (5) or fewer candidates fulfil the
suitability requirements, no comparison of references will be carried out, and all such
candidates will be invited to participate in the negotiation procedure. If the comparison of
references results in a tie for the fifth place, all candidates obtaining the same score as the
candidate ranked fifth shall be invited to participate in the negotiation procedure.
Consequently, the number of candidates invited to participate may exceed five (5). If required
under VR Group's internal governance procedures, the procurement decision shall be subject
to the approval of the competent decision-making body of VR Group. If such approval is not
obtained, the Contracting Entity reserves the right to suspend or discontinue the procurement
procedure in accordance with applicable legislation. The procurement procedure may also be
suspended or discontinued on any other grounds permitted under the applicable procurement
legislation.

21.1. ZKomég
XapakTpag TNG oUpPaong: YTnpeoieg
Kdpia tagivounon (cpv): 64200000 YTrnpeaieg TNAETTIKOIVWVIWV
MpbdoBeTn Tagivounon (cpv): 51300000 YTrnpeoieg eykatdoTaong eEOTTAICHOU TNAETTIKOIVWVIWY
, 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXr CUPBOUAWY, avAaTTTuén
Aoyiopikou, AladikTuo Kal uttooTAPIEN, 72315000 YTrnpeoicg diaxeipiong dIKTUWV dedOPEVWV
Kal uttnpecoieg utrooThpigng, 72318000 YTrnpeoicg petddoong dedopévwy, 72590000
EtmrayyeAPOTIKEG UTTNPEDTTEG OXETICOUEVEG E NAEKTPOVIKOUG UTTOAOYIOTEG, 72700000 YTInpeoieg
OIKTUOU NAEKTPOVIKWYV uTToAoyioTwy, 72710000 YTTnpeoieg TOTTIKOU dIKTUOU

2.1.2. Totrog ekTéAEONG
Otroudnmote atov EupwTraikd Oikovouikd Xwpo

2.1.2. Toétrog ekTéAEONG
Xwpa: Zoundia
OT11oUdNTIOTE OTN CUYKEKPIUEVN XWPO

2.1.2. Toétrog ekTéAEONg
Xwpa: PivAavdia
OTToUdATIOTE OTN CUYKEKPIPEVN XWpPa

2.1.4. Tevikég TTAnpooOpiEg
MpbdoBeTeg TANpoYopics: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
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Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. The procurement is subject to the Finnish Act on Procurement Contracts and
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal
Services Sectors (1398/2016) (the "Act on Procurement Contracts in the Utilities Sector"). The
procurement will be conducted using the negotiated procedure. The estimated value of the
procurement exceeds the applicable EU threshold. The estimated value of the procurement is
specified elsewhere in the procurement documents. The procurement concerns maintenance
and support services for telecommunications network devices and related network services
used within the VR Group. The Service supports business-critical telecommunications
infrastructure utilised in, among other locations, datacentres, offices, rolling stock and other
operational environments. This procurement is made for all legal entities within the VR Group,
including VR-Group Plc and its current and future group companies. At the commencement of
the procurement procedure, the Service is expected to cover operations primarily in Finland,
Sweden, Denmark and Latvia. The countries, legal entities and operational locations included
within the scope of the Service may change during the agreement period in accordance with
the Customer's operational needs. For the avoidance of doubt, the procurement does not
create any commitment for all current or future group companies to utilise the Service. The
Customer reserves the right to determine the legal entities, operational locations and countries
in which the Service will be deployed during the agreement period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB as referred to
in Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement
Contracts in the Utilities Sector (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR-Group Plc conducts the
procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is
responsible for all stages of the procurement procedure, including any procurement
rectification procedures and appeals. The procurement procedure shall be governed by
Finnish law, and the Finnish Act on Procurement Contracts in the Utilities Sector (1398/2016)
shall apply to the procurement procedure.

Nouikn Bdon:

Odnyia 2014/25/EE

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida

5.1. MapTida: LOT-0000
Tithog: VR-Group: Maintenance and support services of telecommunications network devices
- Invitation to participate
Mepiypaen: The subject of the procurement is the provision of maintenance and support
services for telecommunications network devices and related network services (hereinafter the
"Service"). The procurement covers comprehensive maintenance, monitoring, support and
operational services for VR's telecommunications network environment, including network
devices located in datacentres, offices, rolling stock (trains and buses) and other operational
locations. The Service also includes the maintenance of certain related network services
required for the operation of the telecommunications environment. The Service includes, but is
not limited to, the following: - Service transition and implementation; - 24/7 monitoring of the
telecommunications network environment; - Incident management and fault resolution; -
Replacement of failed network devices in accordance with the agreed service levels; - Device
configuration changes and other agreed maintenance activities; - Network monitoring,
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preventive maintenance and operational support; - Service management and designated
service management personnel; - Maintenance of network documentation; - Reporting,
including service level, capacity and operational reporting; - Integration with VR's agreed
service management and ticketing solutions; - Other maintenance, support and expert
services related to the telecommunications network environment, ordered separately where
required. The procurement concerns maintenance and support services only. Ownership of
the telecommunications network devices, software licences and the overall network
architecture shall remain with VR. VR is responsible for the procurement of network devices
and strategic network architecture, while the selected Supplier shall provide the Services in
accordance with the agreed contractual responsibilities. The Service is intended to support VR
Group's operations in Finland, Sweden, Denmark and Latvia. The Service may also be
extended to other VR Group companies or countries during the contract period. A more
detailed preliminary description of the procurement is set out in Annex 1 — Preliminary
Description of the Procurement. The subject of the procurement described herein is
preliminary and may be further specified, clarified and supplemented during the negotiated
procurement procedure. The final scope of the procurement, the detailed requirements and the
contractual terms will be set out in the Final Invitation to Tender and its annexes.

EowrTepikd avayvwpioTiko: VR - IT - 2026

5.1.1. ZKomog
Xapaktipag TG oupPaong: YTnpeoieg
Kupia tagivounon (cpv): 64200000 YTrnpeaieg TNAETTIKOIVWVIWY
Mp6éoBetn Tagivounon (cpv): 51300000 YTrnpeoieg eykatdotaong €EOTTAICUOU TNAETTIKOIVWVIWV
, 72000000 YTrnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTAPOXr CUPBOUAWY, avaTrTuén
Aoyiopikou, AladikTuo kal uttooTtpIEn, 72315000 Ytrnpeaieg diaxeipiong SIKTUWY S£B0UEVWV
Kal utTnpeaieg uttootpIgng, 72318000 YTnpeoieg petddoong dedopévwy, 72590000
EtrayyeAMOTIKEG UTTNPETTEG OXETICOPEVEG E NAEKTPOVIKOUG UTTOAOYIOTEG, 72700000 YTInpeoieg
BIKTUOU NAEKTPOVIKWYV UuTToAOYyIoTWY, 72710000 YTINpeoieg TOTTIKOU BIKTUOU

5.1.2. Toémog ekTéAeong
Otroudnmote oTov Eupwtraiké OiIkovopikod Xwpo

5.1.2. Toémog ekTéAeong
Xwpa: Zoundia
OT1ToUdATIOTE OTN OUYKEKPIPEVN XWpa

5.1.2. Toémog ekTéAeong
Xwpa: PivAavdia
OTToUdATIOTE OTN OUYKEKPIPEVN XWpa

5.1.3. EkTIpwpEVN SidpKela
Aidpkela: 60 Mrveg

5.1.4. Avavéwon
MéyioTeG avavewaoelg: 1
AMeg TTAnpoopieg yia avavewoelg: The agreement shall enter into force upon its execution
by both Parties. The initial fixed agreement period shall be five (5) years from the date of
signing. Thereafter, the agreement shall remain valid until terminated by either Party in
accordance with its terms. Please note, however, that the procurement schedule may change.
In such case, the agreement period shall commence on the actual date of execution of the
agreement.
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5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVia yia TIG dnuooieg oupBdoclg (ZAX): val
H ev Adyw ouppaon givail emTiong KatdAANAn yia TG HIKPES Kal peaaieg emxeiprnoeic (MME): vai
MpbdoBeTeg TANPoYopics: The agreement shall enter into force upon its execution by both
Parties. The initial fixed agreement period shall be five (5) years from the date of signing.
Thereafter, the agreement shall remain valid until terminated by either Party in accordance
with its terms. The procurement is subject to the Finnish Act on Procurement Contracts and
Concession Contracts of Entities Operating in the Water, Energy, Transport and Postal
Services Sectors (1398/2016) (the "Act on Procurement Contracts in the Utilities Sector"). The
procurement will be conducted using the negotiated procedure. The estimated value of the
procurement exceeds the applicable EU threshold. The estimated value of the procurement is
specified elsewhere in the procurement documents. The procurement concerns maintenance
and support services for telecommunications network devices and related network services
used within the VR Group. The Service supports business-critical telecommunications
infrastructure utilised in, among other locations, datacentres, offices, rolling stock and other
operational environments. This procurement is made for all legal entities within the VR Group,
including VR-Group Plc and its current and future group companies. At the commencement of
the procurement procedure, the Service is expected to cover operations primarily in Finland,
Sweden, Denmark and Latvia. The countries, legal entities and operational locations included
within the scope of the Service may change during the agreement period in accordance with
the Customer's operational needs. For the avoidance of doubt, the procurement does not
create any commitment for all current or future group companies to utilise the Service. The
Customer reserves the right to determine the legal entities, operational locations and countries
in which the Service will be deployed during the agreement period. This procurement
constitutes a joint procurement by VR-Group Plc and VR Snabbtag Sverige AB as referred to
in Article 57(4) of Directive 2014/25/EU, Section 32(3) of the Finnish Act on Procurement
Contracts in the Utilities Sector (1398/2016), and Chapter 7, Sections 9, 12, 13 and 14 of the
Swedish Act on Procurement in the Utilities Sectors (2016:1146). VR-Group Plc conducts the
procurement procedure on behalf of both VR-Group Plc and VR Snabbtag Sverige AB and is
responsible for all stages of the procurement procedure, including any procurement
rectification procedures and appeals. The procurement procedure shall be governed by
Finnish law, and the Finnish Act on Procurement Contracts in the Utilities Sector (1398/2016)
shall apply to the procurement procedure.

5.1.7. Zrparnyikég dnuodoieg cuppdaoeig
MpowBouuevog KoIvwVIKOG 0TOX0G: Aéouoa TTIHEAEIN YIO T avOPWTTIVA SIKAIWPOTA OTIG
TTaYKOOUIEG aAuaideg epodlaoou, Aikalol 6pol epyaaciog

5.1.9. Kpithpia €mAoyng
Mnyég Twv kpITnpiwv etmAoynig: Eupwtraikd Eviaio ‘Eyypago ZuuBaong (EEEZY)
NMAnpo@opieg OXeTIKA pe TO SeUTEPO OTASIO o€ Siadikaoia dUo oTadiwv:
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaoiag: 5

5.1.10. Kpithpia avadeong
Kpithpio:
Eidog: Tiun

607365-2026 Page 5/8



Meprypaon: Price: 90 % More detailed information about the comparison criteria shall be
presented during the procurement procedure. Final criteria and final weighting will be defined
in the final invitation to tender.

Kpitipio:

Eidog: MoidétnTa

Mepiypan: Quality: 10 % More detailed information about the comparison criteria shall be
presented during the procurement procedure. Final criteria and final weighting will be defined
in the final invitation to tender.

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
FAWOOEG OTIG OTTOIEG €ival ETTIOAUWG dl10BEaIpa Ta Eyypaga TG dnudoiag ouuBaong: ayyAiKd
MpoBeouia aItuaTog yia Tapoxr mpocBeTwy TAnpogopiwv: 16/09/2026 07:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT
AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://tarjouspalvelu.fi/vryhtymaoy?
id=621176&tpk=2d3f496d-305e-4d6b-b762-914f020ea74c

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttoBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://tarjouspalvelu.fi/vryhtymaoy?id=621176&tpk=2d3f496d-305e-
4d6b-b762-914f020ea74c
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITFOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
MapaAhayég: Agv eTITPETTETAI
O1 TTPoCPEPOVTEG UTTOPOUV Va UTTORBAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeouia TTapaAafng Twv airqoewy cuppetoxns: 05/10/2026 07:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol TnG ouupaong:
H oUuuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
Opol oxeTIKA pe TNV ekTéEAEON TNG oUPPBaong: To the extent relevant, conditions and terms of
performance will be specified during the procurement procedure in the final invitation to tender
ATTQITEITQI CUPQWVIa TAPNONG TOU ATTOPPATOU: Val
MpbdoBeTeC TTANPOPOPIEC OXETIKA PE TN CUPQWYVIa TAPNONG Tou atropprTou: The candidate
participating in the negotiated procedure undertakes to sign a Non Disclosure Agreement
submitted separately by VR to the selected tenderers after the selection of tenderers. Signing
the Non Disclosure Agreement is required in order for the candidate to be able to proceed to
the negotiation phase.
HAEKTPOVIKH TIMOAGYNON: YTTOXPEWTIKNA
©a xpnoipoTtroIinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoihoTToIiNBEi NAEKTPOVIKA TTANPWUNR: vai
XpnuaToolkovopikéS puBuioeic: To the extent relevant, finance and payment terms will be
specified during the procurement procedure in the final invitation to tender

5.1.15. Texvikég
Zuuguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy
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5.1.16. Mepaitépw TTANpOoPoOpicg, diauecoAdBNon Kal TTPOCPUYN
Opyaviopog Tpoo@uyng: Markkinaoikeus
MAnpo@opiec oxeTIKA e TIG TTPoBeaieg eTavetéTaong: Organisation providing further
information: VR Group Plc
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouuBaocswv: VR-Group Plc
Opyaviopog TTapoXnG TTEPICOOTEPWY TTANPOPOPIWY TwV diadikaclwy TTpooPuync: VR-Group
Plc

8. Opyaviopoi

8.1. ORG-0001
Emrionun ovouacia: Markkinaoikeus
ApiBudc karaxwpliong: 3006157-6
Taxudpouikr) dieuBuvon: Radanrakentajantie 5
MoAN: Helsinki
TaxudpouIkog kKwdikag: 00520
Ymrodiaipean xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia
Email: markkinaoikeus@oikeus.fi
TnAépwvo: +358 295643300
HAekTpovikr dieuBuvaon: http://www.oikeus.fi/markkinaoikeus
P6Ao1 autoU Tou opyaviouou:

Opyaviouog TTPoCcPUYNG

8.1. ORG-0002
Etrionun ovouaoia: VR-Group Plc
ApiBudg karaxwpiong: 1003521-5
Taxudpouikr) dieuBuvon: PL 488 (Radiokatu 3)
IM6AN: Helsinki
TaxudpouIkog Kwdikag: 00096
Ymrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
Xwpa: PivAavdia
MpoowTro eTmiKoIvwviag: Procurement unit
Email: info.procurement@vr.fi
TnAépwvo: +358 294343
HAekTpovikr dieuBuvon: http://www.vrgroup.fi
Po6Ao1 autoU Tou opyavicuou:
AyopaoTAg
Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
ouuBdoswy
Opyaviopog TTapOoXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadIKACIWY TTPOCPUYAG

8.1. ORG-0003
Emionun ovopacia: Hansel Oy (Hilma)
ApiBudg karaxwpiong: F1I09880841
Tayudpopuikn dieuBuvon: Mannerheiminaukio 1a
M6éAN: Helsinki
TaxudpopIkog kwdikag: 00100
YTmrodiaipeon xwpag (NUTS): Helsinki-Uusimaa (FI1B1)
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Xwpa: PivAavdia

MpdowTro eTmKoIvwviag: eSender

Email: tekninen@hankintailmoitukset.fi

TnAépwvo: 029 55 636 30

HAexTpovikr dieuBuvon: http://hankintailmoitukset.fi
PéAo1 autoU Tou opyaviouou:

TED eSender

MAnpogopieg TTpoknpuing

AvayvwpIoTIKO/EkDOON TTPOKNPUENG: 74519d47-0e13-4416-bcc7-a0d5a73b8b95 - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApuéng: Mpoknpugn oupBaong i ocuuBaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroeidog TrpokApuéng: 17

Huepounvia amooToArg Tng Trpoknpuéng: 02/09/2026 11:14:07 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

Huepounvia ammooToArng Tpokfpugns/yvwaoToTtroinong (améd tov eSender): 02/09/2026 11:14:09
(UTC+00:00) Qpa AuTtikAg Eupwting, GMT

MAWoOoEC OTIG OTToiEC DIATIOETAI ETTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong Tng TTpoknRpugns: 607365-2026

ApiBudc Teuxoucg EE S: 170/2026

Huepopnvia dnuocicuong: 03/09/2026
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