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612396-2026 - AlaywVvIONOG

IpAavdia — Yrnpeoieg TnAeTIKoIVWVIWY — Provision of Microsoft Teams Voice (One Teams Voice)
Service

OJ S 171/2026 04/09/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG

YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovopaoia: National Transport Authority 1149
Email: procurement@nationaltransport.ie
NouIkA poper ayopaaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: Provision of Microsoft Teams Voice (One Teams Voice) Service
Mepiypaen: The National Transport Authority (the “Authority”) is seeking to procure a supplier
to deliver a Microsoft Teams Voice (One Teams Voice) solution. The scope of this tender
covers the provision of a fully managed, cloud-based telephony service, integrated with the
Authority’s existing Microsoft 365 environment. The required services include, but are not
limited to: « Provision of Microsoft Teams Voice capability; « Telephony connectivity (e.g. SIP
trunking and public telephony network access); « Migration from the Authority’s existing
telephony solution; and « Ongoing support, maintenance, and service management. The
solution must enable the Authority users to make and receive calls via Microsoft Teams using
assigned Direct Dial-In (DDI) numbers and support a modern, flexible working model across
office and remote users. The successful Tenderer shall be responsible for end-to-end delivery
of the service, including design, implementation, transition, and ongoing operation. See tender
documents for further details
AvayvwpIioTIKO diadikaciog: 10a4755b-efb9-4ae9-b0b2-970e06072687
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
Kopia tagivounaon (cpv): 64200000 YTrnpeaieg TNAETTIKOIVWVIWY
MpbdoBeTn Tagivounon (cpv): 32552310 Wneiakd TNAEQwVIKG KévTpa, 32551200 ZuoTtrpaTa
TNAEQWVIKWYV dlakAadwaoewyv, 64227000 OAOKANPWUEVES UTTNPETIES TNAETTIKOIVWVIWY,
48510000 MNakéTa AoyIoPIKOU ETTIKOIVWVIAG

2.1.2. Toémrog ekTéAeong
YTmrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

21.3. Aiia
ExkTipwpevn agia xwpic PriA: 462 000,00 EUR
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2.1.4. Tevikég TTAnpoPoOpPiEg
NopikA Bdon:
Odnyia 2014/24/EE

2.1.6. Ao6yol ammrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. NapTida

5.1. NMapTida: LOT-0001
TitAog: Provision of Microsoft Teams Voice (One Teams Voice) Service
Mepiypaen: The National Transport Authority (the “Authority”) is seeking to procure a supplier
to deliver a Microsoft Teams Voice (One Teams Voice) solution. The scope of this tender
covers the provision of a fully managed, cloud-based telephony service, integrated with the
Authority’s existing Microsoft 365 environment. The required services include, but are not
limited to: » Provision of Microsoft Teams Voice capability; « Telephony connectivity (e.g. SIP
trunking and public telephony network access); « Migration from the Authority’s existing
telephony solution; and « Ongoing support, maintenance, and service management. The
solution must enable the Authority users to make and receive calls via Microsoft Teams using
assigned Direct Dial-In (DDI) numbers and support a modern, flexible working model across
office and remote users. The successful Tenderer shall be responsible for end-to-end delivery
of the service, including design, implementation, transition, and ongoing operation. See tender
documents for further details
EowTtepikd avayvwpioTIKo: 0

5.1.1. ZKomog
XapakTpag TNG oUhPBaong: YTINPETieg
KUpia tagivounon (cpv): 64200000 YTrnpeaieg TNAETTIKOIVWVIWY
MpdoBeTn Tagivounon (cpv): 32552310 Wneiakd TNAEQwVIKG kKévTpa, 32551200 ZuoTrpaTa
TNAEQWVIKWYV dlaKAadWoewY, 64227000 OAOKANPWHEVES UTTNPECIEG TNAETTIKOIVWVIWY,
48510000 lNMakéta AoyIoUIKOU ETTIKOIVWVIAG

5.1.2. Toémrog ekTéAeong
YTtrodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EkTIpWpEVN SidpKela
Aigpkeia: 5°Etn

5.1.5. Agia
ExkTipwpevn agia xwpic PriA: 462 000,00 EUR

5.1.6. Tlevikég TTAnpoYoOpiEg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnpociwv cupBacewy TTou dev xpnuartodoTeital amod Ta Taueia TnG EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAZ): val

5.1.7. Zrpartnyikég dSnuooieg cuppaoElg
2TOXO0G TwV OTPATNYIKWY dnuociwy cuupfacewv: Kayia otpatnyikr) dnuocia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpITnpiwv emAoyng: ‘Eyypago cupBaong
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5.1.11. "Eyypa@a dnuociwv cupfdoccwyv
MAWOOEG OTIG OTTOIEG €ival ETTIONUWG BIABEoIPa Ta £yypaga NG dnudoiag cupBaong: ayyAka
FAWOOEC OTIG OTTOIEG €ival aveTTIoNPwG dlaBéaiua Ta £yypaga TNG oUpBacong (f pépn autwv):
ayyAIKG
MpoBeouia aItuaTog yia Tapoxr TeocBeTwy TTAnpoopiwv: 25/09/2026 12:00:00 (UTC+01:
00) Qpa Kevtpikng EupwTng, Bepivil wpa AuTikAg Eupwting
AleBuvon Twv gyypaewy TnG dnudoiag ouuBaong: hitps://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=8978379

5.1.12. Opoi dnuociwv cuppdoewv
Opol uttofBoARg:
HAekTpOVIK) UTTOBOAN: YTTOXPEWTIKN
AiBuvon yia uttofoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=8978379
"AWOOEG OTIG OTTOIEC UTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPMETOXNG:
ayyAIka
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapalafng Twv mpooopwyv: 05/10/2026 12:00:00 (UTC+01:00) Qpa KevTpikAg
EupwTtrng, Bepivr) wpa AuTiking Eupwtrng
Aldpkela KaTd TNV OTToIa TTPETTEl VA TTAPAUEVEI IoXUoUCa N TTpoc@opd: 6 Mrveg
NMAnpo@opieg OXETIKA pe TN dnUdoIa atTTocPpPAyIon:
Huepopnvia atmoogpdyiong: 05/10/2026 12:30:00 (UTC+01:00) Qpa KevrpikAg Eupwting,
Bepiv) wpa AuTIKiG Eupwtrng
Tomog: https://www.etenders.gov.ie/epps/cft/prepareViewCfTWS.do?resourceld=8978379
‘Opol Tng ouppaong:
H oUuBaon mpétmel va ekTeAEiTal OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Agev €xel KON TTPOCBIOPIOTEN
HAekTpOVIKN TIHOAGYNON: ETiTpéTTETA!
Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWWI: val

5.1.15. Texvikég
Zupd@wvia-trAaiolo:
Kauia cup@wvia-TTAaioio
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANPOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog rpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxng ekTdg diadikTuou TTPpOoRacng oTa £yypaga g dnudoiag cuppaong:
National Transport Authority 1149
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TwV diadikacolwy TTPooPuyng: The High
Court of Ireland
Opyaviopog TrapaAaBnig airioewy cuppetoxng: National Transport Authority 1149
Opyaviopog emregepyaaiag Twv Tpoagopwyv: National Transport Authority 1149

8. Opyaviouoi

8.1. ORG-0001
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8.1.

8.1.

Emrionun ovouaoia: National Transport Authority 1149
ApiBudg karaxwpliong: 0000

Taxudpouikr) dieuBuvon: Haymarket House Smithfield Dublin 7
MéAN: Dublin

TaxudpouIkog kwdikag: DO7 CF98

YTmrodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: procurement@nationaltransport.ie

TnAépwvo: 018798300

HAekTpovikr) dieuBuvon: https://www.nationaltransport.ie
Mpo@iA ayopaoTn: https://www.nationaltransport.ie
PéAo1 autoU Tou opyaviouou:

AyopaoTAg

Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudoiag cuppaong

Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

ORG-0002

Emionun ovopaaoia: The High Court of Ireland

ApiBudg karaxwpiong: The High Court of Ireland

TunAua: The High Court of Ireland

Taxudpouikr) diuBuvon: Four Courts, Inns Quay, Dublin 7
M6AN: Dublin

Taxudpouikdg kwdikag: D07 WDX8

Ymodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: HighCourtCentralOffice@courts.ie

TnAépwvo: +353 1 8886000

P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

Opyaviouog TTapoxrG TTEPICTOTEPWYV TTANPOPOPIWY TWV BIAdIKACIWY TTPOCPUYAG

ORG-0003

Etrionun ovouacia: European Dynamics S.A.
ApiBudc karaxwpiong: 002024901000
TunRua: European Dynamics S.A.

M6An: Athens

TaxudpouIkog Kwdikag: 15125

YTmrodiaipean xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGSa

Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500

P6Aol autoU Tou opyaviouou:

TED eSender

MAnpo@opisg TpokApUENg

612396-2026

AvayvwpioTiko/ékdoon TTpokrpuéns: 037a013a-67be-4fc4-a021-403aafbf7bed - 01

Eidog evrutTou: Alaywviopog
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Eidog mrpokAputng: Mpokrpugn oupBaong i ouuaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atmooToArng Tng Tpoknpuéng: 02/09/2026 16:44:04 (UTC+01:00) Qpa KevTpikAg
EupwTtrng, Bepivr) wpa AuTiking Eupwtrng

Awooeg oTIg oTToiEg dIaTiBeTAN £TTIONUA N TTAPoUCa TTPOKNPUEN: ayyAIKA

ApIBuég dnpoaoicuong NG TTpokripugns: 612396-2026

Ap1Bu6G TeUoug EE S: 171/2026

Huepopnvia dnuocicuong: 04/09/2026
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