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616402-2026 - AlaywVvIONOG

Feppavia — YTrnpeoieg mapoxng ocupufoulwy oe BEpara dnpociwv oxéoewv — Information
Campaigns, Strategy, Communication, Insights and Design

OJ S 173/2026 08/09/2026

MpokApugn cuufacng N cUPBACNHG TTAPAXWPNONS — TUTTOTTOINHEVO KABEOTWGS - NvwoTotroinon
aAAaywv

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovouacia: European Central Bank
Email: procurement@ecb.europa.eu
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTtnpidtnTa NG avabétouoag apxng: OIKOVOUIKEG UTTOBEOEIG

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Information Campaigns, Strategy, Communication, Insights and Design
Mepiypaon: Services as detailed in the tender documents.
AvayvwpIoTIKO diadikaciog: e4127847-0bf7-47bf-b1e5-c944264c7380
EowTtepikd avayvwplioTikd: PRO-2733684973
Eidog diadikaciag: Me diatrpayudTeuon Pe TTponyoudevn dnUoaicuon TTPOKNPUENG
dlaywviouou/avTaywvioTIKr diadikaoia ye diatpayudreuon
H diadikaoia emtayxuveral: oxl
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
[TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
KoOpia ta&ivounaon (cpv): 79416200 YTrnpeaieg TTapoxns cuuBouAwyv o€ BEuata dnuoaiwv
OXEOEWV

2.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TayxudpouIkog kwdikag: 60314
YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Mepuavia
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21.3. ASia
ExkTipwpevn agia xwpic ®riA: 120 000 000,00 EUR
MéyioTtn agia TnG cuppwviag-rAaiciou: 215 000 000,00 EUR

2.1.4. Tevikég TAnpo@opieg
MpbdoBeTeg TANpoopics: This tender procedure is conducted via the ECB’s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB’s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
Nouikn Bdon:
AAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Ad6yol amrokAgiopoU
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago ouuBaong

5. MapTida

5.1. NapTida: LOT-0001
TitAog: Information Campaigns, Strategy, Communication, Insights and Design
Mepiypaon: Services as detailed in the tender documents.
EowTtepikd avayvwplioTikd: PRO-2733684973

5.1.1. ZKomog
Xapaktinpag TnG oupPBaong: YTnpeoieg
Kupia tagivounon (cpv): 79416200 YTrnpeoieg TTapoxng cuuBouAwy o€ BEuata dnuoaiwv
OXEOEWV
EmiAoyég:
Mepiypaen Twv emmAoywv: The contract is subject to renewal, as detailed in the tender
documents.

5.1.2. Toémog ektéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MoAn: Frankfurt am Main
TayxudpouIKOg Kwdikag: 60314
YTmrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

5.1.3. EkTIpWpEVN SidpKEIa
Aigpkela: 48 MAveg

5.1.4. Avavéwon
MéyioTeG avavewaoelg: 3
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5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdocig (ZA): val

5.1.9. Kpitipia emiAoyng
Mnyég Twv KpITnpiwv emAoynig: ‘Eyypago cupBaong
MAnpo@opieg OXETIKA pE TO SeUTEPO OTASIO O€ Siadikacia dUo oTadiwv:
EAGx10TOG apIBudG utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTABIO TNG
d1adikaaciag: 3
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
d1adikaaciag: 8
H diadikaoia die¢dyeTal oe dI0dOXIKEG PATEIC. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG PNTTOPET
Va OTTOKAEIOTOUV

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
AleuBuvon Twv eyypdewyv TnG dnuodaciag ouuBaong: https://eu.mu.ariba.com/uav/project/?
token=05ef70f9-d96b-4691-a858-1b16b88273b9
Ad hoc diauAog emiKoIVwViag:
Ovouacia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=05ef70f9-d96b-4691-a858-1b16b88273b9

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opoi1 utroBOoANRG:
HAekTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://eu.mu.ariba.com/uav/project/?token=05ef70f9-d96b-4691-
a858-1b16b88273b9
MAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI
MpoBeouia TTapaAafng Twv aIrfoewy cuppheToXns: 15/10/2026 10:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol Tng ouupaong:
H oUuBaon TTpétrel va ekTeAEITAI OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAEKTPOVIKH TIMOAGYNON: YTTOXPEWTIKNA
©a xpnoipoTtroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTToIiNBei NAEKTPOVIKA TTANPWHUNR: vai

5.1.15. Texvikég
Zupuguwvia-trAaiolo:
2UMQWVIO-TTAQICIO, £V HEPEI XWPIG ETTAVEKKIVNOT KAl £V HEPEI JE ETTAVEKKIVNOT dIAYWVICUOU
MéyioTog apIBudS CUPPETEXOVTWV: 5
KaAuwn até mpdoBeto ayopaoTh: The framework agreement(s) will be open to current and
future members of the Eurosystem Procurement Coordination Office (EPCO).
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHO AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpoOPoOpieg, dlapecoAdBNnon Kal TTPOCPUYNH
Opyaviopog diapecoAdpnong: The European Ombudsman
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Opyaviopog TTpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team

IMAnpogopieg oxeTIKA pe TIG TTpoBeopieg eTavecETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.

Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswyv: European Central Bank

Opyaviopog TTapoxng ekTog diadikTuou TTPpOoRacng oTa £yypaga tng dnudaciag ouppaong:
European Central Bank

Opyaviopog TTapoXNG TTEPICCOTEPWY TTANPOPOPIWY TwV dIadikaolwy TTPOoYUYAG: European
Central Bank

Opyaviopog TmapaAaBig airioewy cuppeToxng: European Central Bank

Opyaviopog eTTegepyaciag Twy TTpoo@opwv: European Central Bank

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaocia: European Central Bank
ApiBudg karaxwpiong: 0001
Tayudpopikn dielBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog KwdIkag: 60314
Ymodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdéowTro emkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAexTpovikr dieuBuvon: https://www.ecb.europa.eu
Tehikdé onpeio avraAAayng TAnpogopiwv (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAa TTpOCWITTA ETTIKOIVWVIAG:
Emionun ovopaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Tayudpopikn dielBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkosG KwdIkag: 60314
YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdowTro emkoivwviag: Legal Advice Team
Email: LegalServices@ecb.europa.eu
TnAépwvo: +49 6913440
dag: +49 6913446886
HAekTpovikr) dieuBuvon: http://www.ecb.europa.eu
P6Aol autoU Tou opyaviouou:
AyopaoTig
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv
Opyaviopog TTapoxng ekTdg d1adIKTUou TTPOCRaoNnG oTa £yypaga Tng dnudoiag cuppaong
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Opyaviopog TTapaAaBig AITACEWY CUPPETOXAS

Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

Opyaviopog TTPOcPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAadIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emionun ovouacia: The European Ombudsman
ApiBudg karaxwpliong: 0002
Taxudpouikr) dicubuvon: 1 avenue du Président Robert Schuman, CS 30403
MéAN: Strasbourg
TaxudpouIkog Kwdikag: 67001
YTmrodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)
Xwpa: FaAAia
MpdowTro emkoivwviag: The European Ombudsman
Email: eo@ombudsman.europa.eu
TnAépwvo: +33 388172313
HAekTpovikr dielBuvon: https://www.ombudsman.europa.eu/en/home
P6Ao1 autoU Tou opyaviouou:
Opyaviouog diauecoAanong

10. ANayn
H €kdoon Tng TTponyouUuevNG TTPOKAPUENG TTPETTEI VA TPOTTOTTOINOET

2a50e59c-feea-4174-bf87-32a717ec7ala-01
KUpiog Adyog TnG aAAayng

Evnuepwpéveg TTANpo@opicg
Meprypaen

Section 5.1.15 Maximum number of participants: corrected to 5, in line with tender documents.
Additional buyer coverage: EPCO acronym typo.

NMAnpo@opicg TTpokApung

AvayvwpioTiké/ékdoon TTpokripuéng: 6b82fff2-a482-4326-b0bb-ade61ed256¢5 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApuéng: Mpoknpugn cupBaong i ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpugng: 04/09/2026 14:51:48 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaoicuong Tng TTpoknRpugns: 616402-2026

ApiBudg Teuxoug EE S: 173/2026

Huepopnvia dnuocicuong: 08/09/2026
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