See the notice on TED website

632965-2026 - AlaywVvIONOG

KOtrpog — Ymrnpeoieg Aeitoupyiag agpoAipévog — Invitation to Tender (ITT) For the Provision of
Assistance Services to Disabled Persons & Persons with Reduced Mobility (PRM) at Larnaka &
Pafos International Airports

OJ S 178/2026 15/09/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

Ymnpeoieg - Epya

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopooia: Hermes Airports Ltd
Email: lucas.papaleontiou@hermesairports.com
Nouikr) yop@r) ayopaoTr): Popéag Ye €10IKA i ATTOKAEIOTIKA diKalwpaATa
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Invitation to Tender (ITT) For the Provision of Assistance Services to Disabled Persons
& Persons with Reduced Mobility (PRM) at Larnaka & Pafos International Airports
Mepiypaoen: Hermes Airports will conduct this Tender process, with the view to award to one
Service Provider the right in relation to the provision of the Services at both Airports
throughout the Contract Period as specified in the ITT document
AvayvwpioTiké dladikaciag: 169a21d8-fd8d-4159-ad5a-33b602afd0a4
EowTtepikd avayvwploTikd: GEN-150/26
Eidog diadikaoiag: AvoIKTh
H diadikaoia emTayxuveral: oxl
KUpia xapaktnpioTika Tng diadikaciag: As per the ITT document

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
MpbdoBeTOg XapakThpag TG cuupaong: Epya
Kopia tagivounaon (cpv): 63731000 Yrnpeaieg Acitoupyiag agpoAIuévVog

2.1.2. Tomog ekTéAeong
Taxudpouikr) diguBuvon: Larnaka & Pafos International Airports
M6An: Larnaca
TaxudpouIKOG KwAIKAG: 6650
Ymrodiaipean xwpag (NUTS): Kutrpog (CY000)
Xwpa: Kutrpog
MpdoBeTeg TANpoopicg: Official language of the tender is English. In case Applicant is not
established in Cyprus, all official documents issued by administrative or judicial/authorities of
the country of origin of the Applicant, shall be apostilled and official translated and shall be
submitted in English Language. In case any of the requested official documents are not issued
by the competent judicial or administrative authorities in the country of origin of the Applicant
then the Applicant should submit, sworn affidavit(s) dully apostilled and officially translated in
English.
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2.1.4. Tevikég TTAnpooOpiEg
MNpooBeTeg TTANpogopieg: Please request the official document (ITT) from the email: panayiota.
fiakkou@hermesairports.com
NopikA Bdon:
AAO
32014L0025 - Directive 2014/25/EU of the European Parliament and of the Council of 26
February 2014 on the coordination of procedures for the award of contracts by entities
operating in the water, energy, transport and postal services sectors and repealing Directive
2004/17/EC.

2.1.6. Ao6yol amrokAgiopoU
Mnyég Twv Adywv attokAeiopou: MNMpoknpuén
ZUMQWVIEG HE AAAOUG OIKOVOUIKOUG POPEIG e OTOXO TN OTPERAWGCN TOU AVTAYWVICHOU:

5. MapTida

5.1. NapTida: LOT-0002
TitAog: Invitation to Tender (ITT) For the Provision of Assistance Services to Disabled Persons
& Persons with Reduced Mobility (PRM) at Larnaka & Pafos International Airports
Mepiypaen: Hermes Airports is conducting this Tender process, with the view to award to one
Service Provider the right in relation to the provision of the Services at both Airports
throughout the Contract Period as specified in the ITT.
EowTepikd avayvwpioTikd: GEN-150/26

5.1.1. ZKomég
XapakTtpag NG oupBaong: YTInpeaieg
MpbdoBeTOg XapakTHPAS TNG cUuPBaong: Epya
Kopia tagivounon (cpv): 63731000 YTtrnpeaieg Acitoupyiag agpoAiuévog
EmiAoyég:
Mepiypan Twv emAoywv: No options

5.1.2. Toémog ekTéAeong
Taxudpopikr) dicuBuvon: PO Box: 43027
MoAn: Larnaka
TaxudpouIKOG KWAIKAG: 6650
Ymrodiaipeon xwpag (NUTS): Kutrpog (CY000)
Xwpa: Kutrpog
MpbdoBeTeg TANpoopics: The ITT document has been compiled by Hermes and is being made
available to Proponents who are invited to submit a detailed “Proposal” for the award of the
PRM Services Agreement. Prior to collection of the PRM ITT Documents, Proponents will also
be required to sign a “Confidentiality Undertaking” document.

5.1.3. EkTIpWpEVN SidpKela
Huepopnvia évapéng: 15/02/2027
Huepopnvia Afgnc diapkelag: 11/11/2032

5.1.6. Tevikég TTAnpo@opieg
KaT’ a1mroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnpooiwv cupBacewy TTou dev xpnuatodoTeital ammo Ta Taueia Tng EE
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H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnNPooieg oupBaoclg (ZAY): éxi
H ev Adyw oupBaon gival emiong KaTtdAANAN yia TIg HIKPES Kal peoaieg emmixeiprioelig (MME): vai

5.1.7. Zrpatnyikég dSnuooieg cupPaoEIg
210X0G TWV OTPATNYIKWY dnuociwv cupBacewv: Kauia atpatnyikr) dnudéoia cupBaon
Mpoaoéyyion yia TN peiwaon Twv TTEPIBAANOVTIKWY ETITITWOEWV: AANAN
Kpimipia mpaoivwy dnpooiwy cuppaccwyv: AMNa KpITApIa yia TTPACIVEG dNPOCIEG CUPPBAOTEIG
MpowBoUuevog KoIVwVIKOG 0TOXO0G: MNMpooBaciudtnta yia 6Aoug

5.1.9. Kpitipia emAoyARg
Mnyég Twv KpiITnpiwv emAoyAc: MNMpokrpuén
Kpitipio: MéTpa yia Tnv €ac@daAion TngG TToIdTnTag
Mepiypaer) Tou KpiTnpiou emAoyns: Hermes will assess each Proposal based on Professional
Reliability & Know-How (15%), Proposed Operational Concept (15%), Financial Proposal /
Business Plan (55%) and Sustainability & Innovation (15%) criteria.

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
H mrpéofaon o€ opiopéva £yypaga g cuPBaong gival TTEpIOPICPEVN
AITIoAGynon Tou TrEPIOPICHOU TNG TTPOCRACNG O€ opIoPéva £yypaga TnG dnudaiag oupBaong:
MpooTacia 181aiTEpa euaicONTWY TTANPOPOPIWV
FAWOOEG OTIG OTTOIEG ival €TTIONUWG dIaBEoipa Ta £yypaga NG dnudaciag oupBaong: ayyAka
FAWOOEG OTIG OTTOIEG €ival aVETTIONPWG dlaBéaiya Ta £yypaga TNG oupBaong (f péEpn autwv):
ayyAIka
MpoBeoyia aItuaTog yia Tapoxr TpooBeTwy TAnpogopiwv: 23/09/2026 13:00:00 (UTC+03:
00) ©¢pivr) wpa AvatoAikng Eupwtrng
IMANpo@opieg OXETIKA YE Ta TTpOOTATEUNEVA £yypaga diaTiBevTtal oTn dieuBuvon: https://www.
hermesairports.com
Ad hoc diauAog emmikoIvwviag:
Ovopaoia: Lucas Papaleontiou
URL: https://www.hermesairports.com

5.1.12. Opol dnuooiwv cuppdoewv
Opoi uttofBoARg:
HAekTpoVvIKr UTTOBOAN: Agv eTITPETTETAI
Adyol yia Toug otToioug dev gival duvaTh N NAEKTPoVIKY UTTOBOAN: MNpooTacia 1IdiaiTepa
€UaicONTWY TTANPOPOPIWV
Mepiypan: All Proposals must be in English and in compliance with the requirements set out
in the ITT. Proponents must submit one signed original of their Proposal (with all of its pages
and appendices initialed) and 2 copies by Friday 20 November 2026 at 13:00 hrs local time
the latest to: Mr Lucas Papaleontiou Financial Controller Finance Department HERMES
Airports Ltd P.O. Box 43027 6650 Larnaka International Airport Cyprus Proponents’ Proposals
should be submitted in sealed, clearly marked envelope with: 1)The above address and
contact person name 2)The words: Proposal for Assistance Services to Disabled Persons &
Persons with Reduced Mobility at Larnaka & Pafos International Airports
FAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAeKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
MapaAAayég: Aev emTpéTTETAI
O1 TTpoo@EPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeopia TTapalaBng Twv Tpooopwv: 20/11/2026 13:00:00 (UTC+02:00) Qpa AvatoAikng
Eupw1ng, Bepiviy wpa Kevtpikig Eupwtng
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AlGpKela KaTé TNV oTToia TTPETTEl va TTAPAMEVEL IoxUouoa n TTpoo@opd: 150 Huépeg
NMAnpo@opieg OXETIKA pe T SnUooIa aTToCPPAyIoN:

Huepopnvia atmooepadyiong: 23/11/2026 10:00:00 (UTC+02:00) Qpa AvatoAikig Eupwrng,
Bepivi) wpa KevtpikAg Eupwtng

Tomog: Larnaka International Airport

‘Opol Tng ocuupaong:

H ouuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA pe TNV ekTEAEON TNG oUMPaong: Further to the ITT Document

ATTQITEITAI CUPQWVIA TAPNONG TOU ATTOPPEATOU: VAl

MpboBeTEC TTANPOPOPIEG OXETIKA PE TN CUPQWVIa THPNONG Tou atropprTou: Interested parties
should contact Panayiota Fiakkou at panayiota.fiakkou@hermesairports.com.

HAekTpovikr TIHOAGYNoN: ETiTpétTeTal

Oa xpnoipoTtroinBei NAekTpOVIKA TTapayyeAia: oxl

©a xpnoipoTroinBei NAeKTPOVIKA TTANPWHN: 6xI

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia cupgwyvia-trAaioclo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPopieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog TTpoo@uyng: Hermes Airports Ltd
IMAnpo@opiec OXETIKA UE TIG TTPOBET e eTTaveEETaong: Submission of Proposals: 20
November 2026
Opyaviopog TTou TTaPEXEI TTANPOPOPIEG OXETIKA HE TO YEVIKO KAVOVIOTIKO TTAQICIO yia TOUG
POPOUG TO OTTOIO I0XUEI OTOV TOTTO €KTEAEONG TNG oUuPBaong: Hermes Airports Ltd
AieuBuvaon 10TooeAidag TG @opoAoyiKAG vouoBeaiag: https://www.hermesairports.com
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuoaciwv
ouppBacewv: Hermes Airports Ltd
Opyaviopog TTapoxng ekTdg diadikTuou TTPpOoRacng oTa £yypaga g dnudoiag cuppaong:
Hermes Airports Ltd
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadIKaoIwy TTPOCPUYAG: Hermes
Airports Ltd
Opyaviopog TrapaAaBnig aimjoewy ocuppetoxng: Hermes Airports Ltd
Opyaviopog etTegepyaaiag Twy TTpoo@opwv: Hermes Airports Ltd

8. Opyaviouoi

8.1. ORG-0001
Etrionun ovouaoia: Hermes Airports Ltd
ApiBuég karaxwpiong: HE152453
TuApa: Procurement Department
Tayudpopuikn dievBuvon: Larnaka International Airport P.O. Box 43027
M6An: Larnaka
TaxudpouIKOG KwIKAG: 6650
Ymrodiaipeon xwpag (NUTS): Kutrpog (CY000)
Xwpa: Kutrpog
MpoowrTro emikoIvwviag: Lucas Papaleontiou
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8.1.

Email: lucas.papaleontiou@hermesairports.com

TnAépwvo: 0035724816412

dag: 0035724008117

HAekTpovikr) dieuBuvon: https://www.hermesairports.com

P6Aol autoU Tou opyaviouou:

AyopaoTig

Mapoxog uTTNPECIWV TTPOPNBEIWV

Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswv

Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudoiag cuppaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXNG

Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

Opyaviopog TTPOCcPUYNG

OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIadIKACIWY TTPOCPUYAG
Opyaviopog TTou TTAPEXEI TTANPOPOPIEG OXETIKA PE TO YEVIKO KOVOVIOTIKO TTAQICIO yIa TOUG
@OPOUG TO OTTOIO I0XUEI OTOV TOTTO EKTEAEONG TNG oUMBAONG

ORG-0000

Emrionun ovouaaoia: Publications Office of the European Union
ApiBudg karaxwpliong: PUBL

MéAN: Luxembourg

TaxudpouIKOG KwAIKAG: 2417

Ymodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: AougeuBoupyo

Email: ted@publications.europa.eu

TnAépwvo: +352 29291

HAekTpovikr dieuBuvaon: https://op.europa.eu
P6Ao1 autoU Tou opyaviouou:

TED eSender

MAnpogopicg TTpoknpuing

632965-2026

AvayvwpIoTIKO/EKDOOT TTPOKNPUENG: 87a6642b-6d96-4dc4-ba26-ccea3e938d3d - 01
Eidog evtutTou: Alaywviouog

Eidog mrpokApung: Mpokrpugn ouppBaong i ocuuBaong Tapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 11/09/2026 14:20:15 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

FAwooeg oTIg oTToiEG dIaTIBETAI £TTIONMA N TTAPOUCA TTPOKNPUEN: ayYAIKA

ApIBudg dnpoaoicuong NG TTpoknRpugns: 632965-2026

ApIBu6G TeUoug EE S: 178/2026

Huepopnvia dnuocicuong: 15/09/2026
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