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635218-2026 - AlaywVvIONOG

BéAyio — YTrnpeoieg TEXVoAoyiag Twv TTANPO@OPIWYV: TTAPOoXH CUNBOUAWY, avdaTrTugn AOYIOMIKOU,
AiladikTuo ka1 utrooTpiEn — CEFTA Cloud Infrastructure, Hosting, Managed Services, Security
and Business Continuity

OJ S 178/2026 15/09/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emrionun ovouacia: CEFTA Secretariat
Email: procurement@cefta.int
NouIKr) gop@r) ayopaoTr): AiEBvrG opyaviopog
O ayopaoTAg ival évag avabEéTwy gopéag
ApaoTnpidtnTa NG avabétouoag apxns: OIKOVOUIKES UTTOBEDEIG

2. Aiodikaoia

2.1. Aiadikaocia
Tithog: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Mepiypan: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the end-to-end
operation, administration, monitoring, maintenance, security, backup, disaster recovery,
business continuity, and optimisation of CEFTA’s cloud-hosted infrastructure and related ICT
services. This includes Microsoft Azure, Oracle Cloud Infrastructure (OCI), Oracle databases,
WebLogic middleware components, cloud and software licences, security platforms and tools,
hosting environments, and associated support arrangements. The services will ensure the
stable, secure, resilient, and continuous operation of CEFTA digital systems and applications,
including Customs SEED+, CEFTA TRACES NT, and other related platforms and services.
The contractor shall ensure the availability, confidentiality, integrity, and resilience of CEFTA’s
infrastructure, systems, applications, and data, in line with industry best practices and
applicable security, compliance, and governance requirements. The scope includes
infrastructure and platform administration, performance monitoring and tuning, capacity
planning, availability management, patch and configuration management, incident, problem,
change and release management, and service request fulfilment. The contractor shall provide
a combination of proactive and reactive operational support. Proactive services will include
continuous monitoring, preventive maintenance, performance and capacity management,
security assessments, vulnerability management, patching, security hardening, resilience
improvements, cost optimisation, compliance support, and recommendations for continuous
service enhancement. Reactive services will include incident response, troubleshooting,
service restoration, problem resolution, emergency remediation activities, security incident
handling, and support for unplanned events affecting the availability, performance, integrity, or
security of CEFTA systems and services. The contract will also include security monitoring,
threat detection, cybersecurity risk assessments, vulnerability remediation, backup
management, disaster recovery planning and testing, business continuity planning and
validation, data protection measures, recovery readiness activities, cloud cost management,

635218-2026 Page 1/5


https://ted.europa.eu/el/notice/-/detail/635218-2026
mailto:procurement@cefta.int

infrastructure lifecycle management, operational reporting, service-level performance tracking,
documentation maintenance, knowledge transfer, and technical and architectural advisory
services, ensuring alignment with CEFTA’s operational, security, and strategic business
objectives while maintaining the confidentiality, integrity, availability, and recoverability of
CEFTA information assets and digital services.

AvayvwpioTiké dladikaciag: 9c684896-6de0-4633-ad97-0f70e6d20bdc

Mponyouuevn TTpokApuEn/yvwaoToTtroinon: 477944-2026

Eowrtepikd avayvwpioTiko: CEFTA SEED + 2026-05

Eidog diadikaoiag: KAsioTh

21.1. ZKomég
XapakTpag NG oupPaong: YTnpeoieg
Kdpia tagivounon (cpv): 72000000 YT1rnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTApoxn
OupBouAwyv, avaTrTuén Aoyiopikou, AladiKTuo Kal UTTOOTHPIEN

2.1.2. Toémog ekTéAeong
M6An: Brussels
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BEAyio
MpbdoBeTeg TANpoopies: And CEFTA Parties

21.3. Atia
ExkTipwpevn agia xwpic PriA: 500 000,00 EUR

2.1.4. Tevikég TAnpo@opieg
NopuikA Bdon:
AANO
Directive 2014/24/EU -

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. MapTida

5.1. MNaprTida: LOT-0001
Tithog: CEFTA Cloud Infrastructure, Hosting, Managed Services, Security and Business
Continuity
Mepiypar: Maintenance, support and management of CEFTA cloud infrastructure, hosting,
managed services, security and business continuity. The contract will cover the operation,
monitoring, security, backup, continuity and optimisation of CEFTA’s cloud-hosted
infrastructure and related ICT services, including Microsoft Azure, Oracle Cloud Infrastructure,
Oracle databases, WebLogic components, licences, security tools and related hosting and
support arrangements. The services will support the stable, secure and continuous operation
of CEFTA digital systems and applications, including Customs SEED+, CEFTA TRACES NT
and related platforms, as well as incident and change management, security monitoring,
vulnerability management, cybersecurity assessment and remediation, disaster recovery,
business continuity, cost optimisation, technical advisory support and reporting.
Eowtepikd avayvwpioTikd: CEFTA SEED + 2026-05

5.1.1. ZKomég
XapakTpag TNG oupBaong: YTnpeaieg

635218-2026 Page 2/5



Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avaTTuén Aoyiopikou, AladikTuo Kal UTTOOTHPIEN

5.1.2. Toémog ekTéAeong
M6An: Brussels
YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAylo
MpbdoBeTeg TANpoopics: And CEFTA parties

5.1.3. EkTIpWpMEVN SidpKEIa
Huepopnvia évapéng: 04/01/2027
Aidpkeia: 28 MAveg

5.1.6. Tevikég TTAnpoopieg
‘Epyo dnuéoiwv cupBdoewy TTou XpnuatodoTeital ev OAw 1 ev Yépel atro Ta Taueia tng EE
NMAnpo@opieg OXETIKA ME TTPONYOUMEVEG TTPOKNPUEEIG:
AvayvwpIoTIKO TNG TTPONYOUPEVNG TTPOKAPUENG: 477944-2026

5.1.9. Kpitipia emAoyng
Mnyég Twv KpITnpiwv etmAoynig: ‘Eyypago oupBaong
NMAnpo@opieg OXeTIKA peE TO SeUTEPO OTADIO o€ Siadikaoia dUo oTadiwv:
EAGx10TOG apIBuOG utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTADIO TNG
diadikaoiag: 4
MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaoiag: 8
H diadikacia diegayeTtal o€ dIadoXIKEG PAOEIS. Z€ KADE PAON, OPICUEVOI CUUUETEXOVTEG UTTOPEI
va ATTOKAEIOTOUV

5.1.10. Kpithpla avadeong
Kpitpio:
Eidog: Tiun
Ovopaoia: Best price-quality ratio
Mepiypaon): Best price-quality ratio

5.1.11. "Eyypa@a dnuociwv cupfdocewv
MpoBeouia aItuaTog yia Tapoxr mpocdeTwy TAnpoopiwv: 06/10/2026 16:00:00 (UTC+02:
00) Qpa AvatoAikhg Eupwting, Bepivr wpa Kevrpikhg Eupwting

5.1.12. Opol dnuooiwv cuppdoewv
Opol uttofBoARg:
HAekTpOVIKR UTTOBOAN: Agv eTITPETTETAI
Mepiypaon: Applications must be submitted, in a sealed envelope, by post, courier service or
hand delivery to the Contracting Authority. Address: The Secretariat of the Central European
Free Trade Agreement (CEFTA) Rue de la Loi 42, 1040 Brussels 9.30 am to 4.30 pm (Monday
to Friday). Note: For further details on the submission procedure, please consult Section 19 of
the Procurement Document "Additional Information about the Contract Notice" https://cefta.int/
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIK&
MpoBeoyia TTapaAafns Twv ekdnAwoewv evdla@épovtog: 15/10/2026 16:00:00 (UTC+02:00)
Qpa AvatoAikAg EupwTng, Bepiviy wpa KevtpikAg Eupwting
MpoBeoyia TTapaAafng Twv aimjocwy cuppetoXng: 15/10/2026 16:00:00 (UTC+02:00) Qpa
AvaToAIKNG Eupwtrng, Bepivi) wpa KevTpikng Eupwtng
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5.1.16.

MepaiTépw TTANPOPOpPiES, SiapecoAdBnon Kal TTPOCPUYN

Opyaviopog mpoo@uyng: CEFTA Secretariat

Opyaviopog TTAPOXNG TTEPICOOTEPWYV TTANPOPOPIWY Twv diadikaciwy TTpoopuyng: CEFTA
Secretariat

8. Opyaviouoi

8.1.

8.1.

ORG-0001

Emrionun ovouacia: CEFTA Secretariat

ApiBudg karaxwpliong: BE0607.829.615

Taxudpouikr) dicuBuvon: Rue de la Loi 42

MoAn: Brussel

Taxudpoulkog kwdikag: 1040

YTmrodiaipeon xwpag (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Xwpa: BéAyio

MpéowTro emkoivwviag: Procurement Officer

Email: procurement@cefta.int

HAexTpovikr dieuBuvon: https://cefta.int/

MpowiA ayopaoTA: https://cefta.int/tenders/

P6Aol autoU Tou opyaviouou:

AyopaoTig

TED eSender

Opyaviopog TTPocPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

ORG-0000

Emionun ovopaoia: Publications Office of the European Union
Ap1Bu6G kataxwpiong: PUBL

MoéAN: Luxembourg

TaxudpouIKOG KWIIKAG: 2417

YTmrodiaipeon xwpag (NUTS): Luxembourg (LUOOO)
Xwpa: NoueuBoupyo

Email: ted@publications.europa.eu

TnAépwvo: +352 29291

HAekTpovikr dieuBuvon: https://op.europa.eu
P6Aol autoU Tou opyaviouou:

TED eSender

MAnpo@opisg TpokApUENg

635218-2026

AvayvwpioTiké/éEkdoon TTpokipuéng: 3db101f7-40e5-4712-8b7e-8ae168706f77 - 01
Eidog evrutrou: Alaywviopdg

Eidog mrpokApuéng: Mpokrpugn cupBaong i ocluuBacng TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTroegidog mrpoknpuéng: E3

Huepopnvia atrooToAng TnG Tpoknpuéng: 14/09/2026 09:14:57 (UTC+00:00) Qpa AuTIKAG
Eupwtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTOPOUCA TTPOKAPUEN: ayyAIKA

ApIBud¢g dnuoaicuong Tng TTpoknRpugns: 635218-2026
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ApiBudg Teuxoug EE S: 178/2026
Huepopnvia dnuocicuong: 15/09/2026
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