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645816-2026 - AlaywVvIONOG

Feppavia — YITnpeoieg Tapoxng ETMIXEIPNHUATIKWY CUMBOUAWY Kal CUPBoUAwy o€ BEpara
Siaxeipiong — 10009293-Development of inclusive financial services and products

OJ S 181/2026 18/09/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GlIZ) GmbH
Email: zuhal.uysal@giz.de
NouIKA pop@r) ayopaoTr): Anudoia Tmixeipnon TTou TEAEI UTTO TOV EAEYXO APXNG TNG KEVTPIKAG
KuBépvnong
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: 10009293-Development of inclusive financial services and products
Mepiypaon: Iraq faces a persistent gap between its people and the financial system. Banks
have long leaned on large state-owned institutions, credit has flowed mainly to established
borrowers, and micro and small businesses along with women entrepreneurs and displaced
communities have been largely left out. ProDIGI project, full name Promoting Employment in
the Digital and Green Economy in Iraq, is trying to change that in a practical, grounded way.
ProDIGI is a multi-donor initiative commissioned by the German Federal Ministry for Economic
Cooperation and Development (BMZ), co-financed by the European Union, and implemented
by the Deutsche Gesellschaft fur Internationale Zusammenarbeit (G1Z) GmbH. The project
covers central and southern Irag as well as the Kurdistan Region, with a focus on areas where
joblessness, displacement, and limited access to services overlap. Within the project, Output 3
targets the financial inclusion side of the challenge. The starting point is a clear-eyed look at
what the sector lacks: financial service providers that are capable, willing, and equipped to
design products that fit the people they are supposed to serve. Banks and microfinance
institutions in Iraq today mostly offer standardised products with high collateral requirements
and limited digital capabilities. Reaching women led small businesses, rural communities, or
young entrepreneurs running green or tech ventures requires a different kind of product, and
often a different kind of institution. To bridge that gap, the project works directly with Iraqi
financial service providers: banks, microfinance institutions, digital payment companies,
fintechs, and government lending programmes. The approach combines needs assessments,
hands-on advisory services, staff training, product design support, and pilot testing. The goal is
not to deliver a finished product from outside, but to build the knowledge and process capacity
within each institution so that change remains after the project ends. By the close of the
assignment, at least three new or significantly adapted financial products must be in place,
and these products must be actively reaching real users at a minimum of 950 individuals and
50 companies. The work also emphasises gender equality: women-led businesses are a
priority target group, and all capacity-building activities must include a meaningful share of
women participants. The broader context matters too. Iraq's Central Bank launched the
national financial inclusion strategy that encourages digital payments, SME lending, and
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consumer protection improvements. ProDIGI project aligns directly with those priorities,
making it both a practical intervention at the level of individual institutions and a contribution to
the country's wider financial sector development. The selected firm will work directly with three
to five financial service providers (FSPs) operating in Iraq. These may include commercial
banks, microfinance institutions, digital payment providers, fintechs, and government lending
schemes. GIZ will have pre-selected up to two FSPs before the contract starts, so work can
begin without delay. The remaining FSPs will be selected by the contractor and GIZ jointly,
based on agreed criteria.

AvayvwpIoTIKO diadikaciog: d4316a16-6d9f-4a3e-8807-36d7c2¢c7f791

EowTepiko avayvwpioTikd: 10009293

Eidog diadikaoiag: AVOIKTA

H diadikaaia emmiTaxuveral: oxl

21.1. ZKomog
Xapaktipag TnG oupPaong: YTnpeaoieg
Kopia tagivounon (cpv): 79410000 YTrnpeoieg TTapoxg ETTIXEIPNUATIKWY CUPBOUAWY Kal
oupBouAwv oe BEuata diaxeipiong
MpdoBeTn Tagivounon (cpv): 79411100 YTrnpeoieg Tapoxng oupBouAwy o€ BEpata avaTTuéng
ETMXEIPNPATIKWY dpacTtnplioTATWY, 79951000 YTTnpeoicg opyavwaong OEPIVAPIWY

2.1.2. Toétrog ekTéAEONG
Taxudpouikr diuBuvon: GIZ Office Baghdad Arsat, Al-Karrada Alsharquia Albashjaa, Section
925, Street 32 Baghdad IRAK
MéAn: Baghdad
TayxudpouIkog kwdikag: 0000
Xwpa: Ipdk

2.1.4. Tevikég TTAnpoopicg
MpbdoBeTeg TANpoopics: #Bekanntmachungs-ID: CXTRYY6DYRR1XNS3# All communication
takes place in English via communication tool in the project area of the procurement portal.
Nouikn Bdon:
Odnyia 2014/24/EE
vgv -

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atTokAgIopoU: MNpokripuén
MapdaRaon UTTOXPEWOEWYV TTOU ATTOPPEOUV ATTO ANIYWS £BVIKOUG AOYOUG ATTOKAEICUOU:
2UPHETOXN O€ eyKANUATIKA opydvwaon:
TPOUOKPATIKA EYKAAMOTA ) EYKAAPOTA CUVOEOUEVA UE TPOPOKPATIKEG OPACTNPIOTNTEG:
NopigoTroinon e00dwv atrd TTAPAVOPES dPACTNPIOTNTES  XPNUATODOTNON TNG TPOUOKPATIOG:
ATTaTn:
AlagpBopd:
Maidikn epyacia Kal GAANEG HOPYES EUTTOPIOG AVOPWTTWV:
MapdaBaon utToxpEWOoNG TTOU OXETICETAI JE TNV KATABOAN QOPWV:
MapdaBaon uTToxPEWONG TTOU OXETICETAI PE TNV KATABOAN EI0QOPWV KOIVWVIKNG aoPAANIONG:
MapdaBaon UTTOXPEWOEWV OTOUG TOUEIG TOU TTEPIBAAANOVTIKOU dIKAioU:
MapdaBaon UTTOXPEWOEWV OTOUG TOMEIG TOU KOIVWVIKOU dIKaiou:
MapdaBaon UTTOXPEWOEWV OTOUG TOUEIG TOU EPYATIKOU DIKAIOU:
ApepeyyuodTnTa:
Mepiouoiakd aToixgia UTTO avayKaoTIKr dlaXEipion atrd EKKABapIoTH:
AVOOTOAR ETTIXEIPNPOTIKWY OpAcTNPIOTHTWV:
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KatdoTtaon avaAoyn Tng TITWXEUONG, OUVAUEI TNG EBVIKNG VOPOBETIag:

20Bap0 eTTaYYEAUATIKO TTOPATITWHA:

2UMQWVIEG HE AAAOUG OIKOVOMIKOUG QOPEIG HE OTOXO TN OTPERAWGCT TOU AVTAYWVIOHOU:
2UYKPOUGOT CUPQEPOVTWY AOYW TNG CUPUETOXNG Tou 0Tn dladikagia ouvaywng TG oupBaong:
ApeoN A EUUEON CUPPETOXN OTNV KATApPTION TNG TTapoucag diadikaoiag ouvayng oupBaong:
Mpdwpen AAEN, atTrolnuIWaoElg i} AAANEG TTOPOUOIEG KUPWOEIG:

Weudeic dNAWOEIG, aTTOKpUWN TTANPOPOPIWY, AVIKAVOTNTA TTAPOXAS TWV ATTAITOUMEVWY
EYYPAQWY 1 ANWn TTANPOQOPIWY EPTTIOTEUTIKOU XAPAKTAPO TTOU A@OPOUV TNV TTapouca
dladikaaoia:

5. MapTida

5.1. NMapTida: LOT-0001
TitAog: 10009293-Development of inclusive financial services and products
Mepiypan: The assignment is structured around three work packages. The first covers the
selection and appraisal of partner FSPs. The contractor will conduct an institutional diagnostic
for each FSP, reviewing their current product offering, business model, lending processes,
digital infrastructure, client outreach capacity, and staff skills. Based on that analysis, a
cooperation agreement will be signed with each FSP, along with a detailed work plan laying
out what the collaboration will achieve and by when. This phase should be completed within
the first three months. The second work package is where the core technical work happens.
The contractor will support FSPs in designing or adapting financial products that genuinely
respond to the needs of target groups, particularly women-led businesses, rural borrowers,
and MSME clients who currently lack access to suitable financing. The process follows a
structured product development methodology: from prototype design, through pilot testing, to
assessment and refinement, and finally roll-out. Alongside the product work, the contractor will
help FSPs develop marketing materials and outreach strategies, adjust internal procedures
and manuals, and train front-line staff such as loan officers and branch managers. At least
three financial product prototypes must be developed by the fifth to seventh month, piloted by
month eight, and formally adopted with updated manuals by month ten. The third work
package covers cross-cutting contributions: occasional training inputs for financial sector
stakeholders such as the Central Bank of Iraq and sector associations; support for GIZ's
monitoring and evaluation activities; and at least three public communication outputs, case
studies, blog posts, fact sheets, or similar, documenting the work done with each FSP.
EowTtepikd avayvwplioTiko: 10009293

5.1.1. ZKomog
Xapaktipag TnG oupPBaong: YTnpeoieg
Kupia tagivounon (cpv): 79410000 YTrnpeoieg TTapoxAG ETTIXEIPNUATIKWY CUPBOUAWY Kal
oupBouAwyv oe BEuaTa diaxeipiong
MpdoBeTn Tagivounon (cpv): 79411100 YTrnpeoieg Tapoxng oupBouAwy o€ BEpata avaTTuéng
ETMIXEIPNPATIKWY dpacTnplioTATWY, 79951000 YTTnpeoieg opyavwaong OEPIVAPiWY
EmiAoyég:
Mepiypaen Twv emAoywv: GIZ may optionally commission contract amendments and/or
increases based on the criteria in the tender documents to the successful bidder of this tender.
For details, please see the terms of reference.

5.1.2. Toémog ekTéAeong
Taxudpouikr dicuBuvon: GIZ Office Baghdad Arsat, Al-Karrada Alsharquia Albashjaa, Section
925, Street 32 Baghdad IRAK
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MéAn: Baghdad
Tayxudpouikog kwdikag: 0000
Xwpa: Ipdk

5.1.3. EKTIJWPEVN SidpKEIa
Huepopnvia évapéng: 26/01/2027
Huepounvia Anéng didpkeiag: 31/12/2028

5.1.4. Avavéwon
MEyIOTEG AVAVEWODEIG: 2
AMN\eG TTAnpo@opies yia avavewaoelg: GIZ may optionally commission contract amendments and
/or increases based on the criteria in the tender documents to the successful bidder of this
tender. For details, please see the terms of reference.

5.1.6. Tevikég TTAnpo@opieg
KaT’ amroKAEIOTIKOTNTA CUMUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
MpéTTel va ava@EpovTal TO OVOUATA KAl Ta ETTAYYEAUATIKG TTPOCOVTA TOU TTPOCWTTIKOU OTO
oTT0i0 £XEI avaTeDei N eKTEAEON TG oUPPBaONG: Agv aTTaITETal
‘Epyo dnuéoiwv cuuBacewy TTou XpnuatodoTeiTal ev OAw 1 ev Yépel atro Ta Taueia tng EE
H dnuooia cupBacn KAAUTITETAI ATTO TN CUP@WVIA yia TIG dnudoieg ouppdoclg (XAZ): val
H ev Adyw ouppaon civail emTiong KatdAANAn yia TG HIKPES Kal peoaicg emixeipnoeig (MME): vai
MpbdoBeTeg TANPOoYopics: #Besonders auch geeignet flur:other-sme#

5.1.7. Zrpatnyikég dSnuooieg cupPaoEIg
2TOX0G TWV OTPATNYIKWY dNPOCiwVv cuhBacewv: Meiwon Twv TTEPIBAANOVTIKWY ETTITITWOEWYV
Mepiypaon): See the tender documents.
2TOX0G TWV OTPATNYIKWY ONPOCiwV CUPPBATEWV: EKTTARPpWON TV KOIVWVIKWY OTOXWV
Mepiypaon): See the tender documents.
Mpooéyyion yia T peiwon Twyv TTEPIBAAAOVTIKWYV ETTITITWOEWVY: H TTpooTacia Kai
QTTOKATAOTOON TNG BIOTTOIKIAGTATAG KAl TWV OIKOCUCTNPATWY, H peTdBaon o€ pia KUKAIKA
olkovopia, H rpooappoyn otnv KAIMATIKr aAAayr], O peTpiacudg TG KAIMATIKAG aAAayng
MpowBoUuevog KoIVWVIKOG 0TOXO0G: lodTnTa pETAEU €BvoTATWY, lodTNTA TWV GUAWY, AfoUca
EMPEAEIA VIO TO AVOPWTTIVA DIKAIWUATA OTIG TTAYKOOMIEG AAUCIDEG E@odlacuou, Eukaipieg
atraoX6ANoNg yia JOKPOXPOVIa aVEPYOUG, UEIOVEKTOUVTA ATOPA Kal/fj ATOUA PE avaTTNPiES,
Aikaiol 6por epyaaiog, AAN

5.1.9. Kpitipia €mAoyng
Mnyég Twv KpiTnpiwv emAoyig: MNMpokrpuén
Kpitiplo: AAEG OIKOVOUIKES A XPNMATOOIKOVOUIKES ATTAITHOEIG
Meprypar Tou kpitnpiou emAoyns: EN-A1: Principles for the execution of orders (Mit dem
Angebot; Mittels Eigenerklarung): The eligibility criteria are not from the same category as
stipulated above, as there is no suitable category. 1. Self-declaration: name of company and
address, tax ID, registration and commercial register number or equivalent register in
accordance with the legal provisions of the country of origin. 2. No grounds for exclusion
pursuant to § 123, § 124 GWB, § 22 LkSG, EU-Russia sanctions. 3. Declaration of bidding
consortium and/or declaration of subcontractors (if applicable)

Kpitpio: Ava@opég o€ KaBOPIOPEVES UTTNPEDIEG

Meprypaen) Tou Kpitnpiou emAoyns: EN-B1: Technical and professional ability (Mit dem
Angebot; Mittels Eigenerklarung): 1. The technical assessment is only based on reference
projects with a minimum commission value of 200000 EUR (net). 2. At least 3 reference
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projects in the technical field development or adaptation of digital financial services and/or
FinTech offered by financial service providers AND at least 1 reference project in the technical
field development or adaptation of MSME or green financial services offered by financial
service providers of which at least 4 reference projects in in the middle east and north Africa in
the last 36 months (deadline: date of publication of invitation to tender).

Kpithpio: Méoog €106 TCipog

Mepiypaer) Tou kpitnpiou emmAoyns: EN-C1: Economic and financial standing (Mit dem
Angebot; Mittels Eigenerklarung): Average annual turnover for the last three years (last-but-
four financial year can be included in case of tenders held within 6 months of end of last
financial year), at least: 1000000 EUR (net).

KpItTipio: AAANEG OIKOVOMIKEG 1) XPNMOTOOIKOVOMIKEG OTTAITACEIG

Mepiypaer) Tou kpiTnpiou emmAoyns: EN-C2: Economic and financial standing (Mit dem
Angebot; Mittels Eigenerklarung): Average number of employees and managers in the last
three calendar years, at least 10 persons.

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
FAWOOEG OTIG OTTOIEG €ival ETTIOAUWG dl10BEaIpa Ta Eyypaga TnG dnudoiag ouuBaong: ayyAiKd
MpoBeouia aItuaTog yia Tapoxr TpocBeTwy TAnpoopiwv: 12/10/2026 23:59:59 (UTC+02:
00) Qpa AvatoAikng Eupwtrng, Bepivr) wpa KevTpikng Eupwtrng
AieBuvon Twv gyypaewy Tng dnudoiag ocupBaong: https://ausschreibungen.giz.de/Satellite
/notice/ CXTRYYG6DYRR1XNS3/documents
Ad hoc diauAog emmikoIvwviag:
URL: https://ausschreibungen.giz.de/Satellite/notice/ CXTRYYGDYRR1XNS3

5.1.12. Opoil dnuociwv cuppdoewyv
‘Opol1 uttofBoARg:
HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN
AieuBuvon yia uttoBoAn: https://ausschreibungen.giz.de/Satellite/notice
/CXTRYY6DYRR1XNS3
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ayyAIKa
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
MapaAhayég: Agv eTITPETTETAI
O1 TTPo0PEPOVTEG UTTOPOUV Va UTTORBAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeouia TTapaAafng Twv rpoa@opwyv: 20/10/2026 12:00:00 (UTC+02:00) Qpa AvaTtoAikng
EupwTtng, Bepivr) wpa KevTpikAg Eupwtng
Aldpkela Katd TNV OTToia TTPETTEl va TTAPAMEVEI IoXUoUoa N TTpooc@opd: 192 Huépeg
NMAnpo@opieg TTou uIToPoUV va CUUTTANPWOOUV HeTd TN AREN TG TTpoBecuiag uTTOBOANRG

Katd Tn SIAKPITIKA EUXEPEIQ TOU AYOPAOTH, OPICHEVA EyYPOPa OXETIKA PE TOV TTPOCPEPOVTA
TTOoU AgiTrouv PTTopoUV va uttoAnNBoUv apyoTepa.

MpbdoBeTeg TANpoopics: GIZ asks the applicant or bidder to submit, complete or correct
documents, within the framework laid down by law.

‘Opol Tng ocuupaong:

H oUuBaon mpétmel va ekTeAEiTal OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA Pe TNV ekTEAEON TNG oUPPBaong: The execution conditions result from the
information given in the contract notice and the tender documents.
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HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
©a xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai
©a xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia oupgwyvia-trAaioclo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPoOpieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog TTpoo@uyng: Vergabekammern des Bundes
MAnpo@opiec oxeTIKA e TIG TTpoBeoieg eTavetéTaong: According to Article 160, Section 3 of
the German Act Against Restraint of Competition (GWB), application for review is not
permissible insofar as 1. the applicant has identified the claimed infringement of the
procurement rules before submitting the application for review and has not submitted a
complaint to the contracting authority within a period of 10 calendar days; the expiry of the
period pursuant to Article 134, Section 2 remains unaffected, 2. complaints of infringements of
procurement rules that are evident in the tender notice are not submitted to the contracting
authority at the latest by the expiry of the deadline for the application or by the deadline for the
submission of bids, specified in the tender notice. 3. complaints of infringements of
procurement rules that first become evident in the tender documents are not submitted to the
contracting authority at the latest by the expiry of the deadline for application or by the
deadline for the submission of bids, 4. more than 15 calendar days have expired since receipt
of notification from the contracting authority that it is unwilling to redress the complaint.
Sentence 1 does not apply in the case of an application to determine the invalidity of the
contract in accordance with Article 135, Section 1 (2). Article 134, Section 1, Sentence 2
remains unaffected.
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaiwv
oupBdoewv: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH
Opyaviopog TmapaAaBnic airfoewy cuppeToxns: Deutsche Gesellschaft fur Internationale
Zusammenarbeit (GlIZ) GmbH

8. Opyaviopoi

8.1. ORG-0001
Emionun ovouaoia: Deutsche Gesellschaft fur Internationale Zusammenarbeit (GlIZ) GmbH
ApIBud¢ karaxwpliong: 993-80072-52
Taxudpouikr diguBuvon: Dag-Hammarskjold-Weg 1 - 5
M6ANn: Eschborn
TaxudpouIKOG KwdIKAG: 65760
YTmrodiaipeon xwpag (NUTS): Main-Taunus-Kreis (DE71A)
Xwpa: Mepuavia
Email: zuhal.uysal@giz.de
TnAépwvo: +49 6196791481
dat: +49 6196791115
HAekTpovikr dieuBuvon: https://www.giz.de
Po6Ao1 autoU Tou opyavicuou:
AyopaoTAg
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Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN dladikaoia dnuoaciwv
ouppBacewv
Opyaviopog TTapaAaBig AITACEwWY CUPPETOXAG

8.1. ORG-0002
Emionun ovopaooia: Vergabekammern des Bundes
ApIBu6G KaTaxwpiong: 022894990
Taxudpouikr) dicuBuvon: Kaiser-Friedrich-Stralie 16
M6An: Bonn
TaxudpouIkog Kwdikag: 53113
Ymodiaipeon xwpag (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Xwpa: Mepuavia
Email: vk@bundeskartellamt.bund.de
TnAépwvo: +49 2289499-0
P6Aol autoU Tou opyaviouou:

Opyaviopog TTPoc@UYNG

8.1. ORG-0003
Emionun ovopaoia: Datenservice Offentlicher Einkauf (in Verantwortung des
Beschaffungsamts des BMI)
ApiBudc kataxwpliong: 0204:994-DOEVD-83
M6An: Bonn
TayxudpouIKOG KwdIKag: 53119
YTmrodiaipeon xwpag (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Xwpa: Meppavia
Email: noreply.esender_hub@bescha.bund.de
TnAépwvo: +49228996100
P6Ao1 autoU Tou opyaviouou:
TED eSender

NMAnpogopicg TTpoknpuing

AvayvwpIoTIKO/Ekdoon TTpokrpuéns: 349820a3-1e36-4646-ab5a-e5ee1d5e9320 - 01
Eidog evrutTou: Alaywviopog

Eidog mrpokApung: MNMpokrpugn ouppBaong i ouuaong Trapaxwpnong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApugng: 16

Huepopnvia atmooToAng Tng Tpoknpuéng: 17/09/2026 08:44:53 (UTC+02:00) Qpa AvatoAiKig
EupwTtrng, Bepivr) wpa KevrpikAg Eupwtng

Awooeg oTIg oTToiEg dIaTIBETAN £TTIONMA N TTAPOoUCa TTPOKNPUEN: ayyAIKA

ApiBudg dnpoaoicuong NG TTpokripugns: 645816-2026

Ap1Bu6G Teuxoug EE S: 181/2026

Huepopnvia dnuocicuong: 18/09/2026
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