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697635-2026 - AlaywVvIONOG

Zoundia — YTrnpeoieg TEXVOAoyiag TwV TTANPOQPOPIWYV: TTapOoX) CUNBOUAWY, avatrTugn
AoyiopikoU, AladikTuo Kal utrooThpIEn — Ramavtal ServiceNow konsulter 2026

OJ S 196/2026 09/10/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Emionun ovopaoia: Arbetsformedlingen Varor & tjanster
Email: marcus.eriksson@arbetsformedlingen.se
NoOMIKA Hop@r) ayopaaTr): Apxr KEVTPIKNAG KUBEPVNONG
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
Tithog: Ramavtal ServiceNow konsulter 2026
Mepiypaon): ServiceNow ar en av Arbetsformedlingens strategiska plattformar. Ramavtalet
syftar till att sdkra Arbetsférmedlingens behov av kompetens inom ServiceNow.
AvayvwpIioTIKO diadikaciog: 84f10ae9-36f7-44de-9d33-6e84bfd52feb
EowTtepiko avayvwplioTiko: Af-2026/0094 3626
Eidog di0dikaoiag: AVOIKTA
H diadikaoia emmTayuveTal: Oxl

21.1. ZKomrog
XapakTtpag TNG aUpBaong: YTnpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXH
oupBouAwyv, avaTrTuén Aoyiopikou, AladiKTuo Kal UTTOGTHPIEN

2.1.2. Tomog ekTéAeong
Xwpa: Zoundia
OTToUdATIOTE OTN OUYKEKPIPEVN XWpa
MpbdoBeTeg TANPOYOpIcs: Se upphandlingsdokument.

21.3. Aiia
ExkTipwpevn agia xwpic PrA: 100 000 000,00 SEK

2.1.4. Tevikég TAnpoopicg
NopuikAi Bdon:
Odnyia 2014/24/EE

2.1.5. Opol dnuociwv cuppdoewyv
‘Opoi utrofBoAng:
MéyioTog apiBudg TTapTidwV yIa TIG OTTOIEG Evag TTPOCPEPWY UTTOPET va UTTOBAAEI TTPOCPOPEG:
1
‘Opoil Tng ouuBaong:
MéyioTog apiBudg TTapTidwyv yia TIG OTToiEG UTTOPOUV va avateBouv cupBdocig o€ Evav
TTpooPEpovTa: 1
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2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong

5. MapTida

5.1. MNaprTida: LOT-0001
Tithog: Generell del
Mepiypagn: Se upphandlingsdokument.
EocwTtepikd avayvwploTiko: 1967422-0

5.1.1. ZKomég
XapakTpag TNG oupBaong: YTInpeaieg
Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeEXVoAOyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avatrtuén Aoyiopikou, AladikKTuo Kal UTTOOTHPIEN

5.1.2. Toémog ekTéAeong
Xwpa: Zoundia
OTToUdNTIOTE OTN OUYKEKPIPEVN XWpa

5.1.3. EkTIpwpEeVN SidpKela
Huepopnvia évapéng: 01/12/2026
Huepopnvia Aigng didpkelag: 30/11/2028

5.1.4. Avavéwon
MEyIoTEG avavewOElg: 2
AMeG TTANpoopieg yia avavewaelg: Forlangning ar 12 manader

5.1.5. Agia
ExkTipwpevn agia xwpic PrA: 100 000 000,00 SEK

5.1.6. Tlevikég TTAnpOYOpiEg
Kat’ atroKAEIoTIKOTNTO CUUHETOXN:
Aev TTAPOXWEEITAI CUPMPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIG dnuooieg oupBdoclg (ZAX): oxI

5.1.7. Zrpatnyikég dSnuooieg cuppaoElg
2TOX0G TwV OTPATNYIKWY dnuociwy cuupfacewv: Kauia otpatnyikr) dnuocia cuupacn

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpITnpiwv emAoyng: ‘Eyypago oupBaong

5.1.11. "Eyypa@a dnuociwv cupfdocswyv
MpoBeouia aItuaTog yia TTapoxr TPocBeTwy TAnpoopiwv: 04/11/2026 23:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT
AleuBuvon Twv eyypdewy TnG dnudaciag ouupaong: https://tendsign.com/doc.aspx?
MeFormsNoticeld=101355

5.1.12. Opoi dnuociwv cuppdocewv
‘Opo1 utroBOoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttoBoAr: https://tendsign.com/doc.aspx?
MeFormsNoticeld=101355&GoTo=Tender
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"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
ooundikd

HAeKTPOVIKOG KaTtdAoyogs: EmiTpéTTeTal

MpoBeouia TTapaiafng Twv pooopwv: 11/11/2026 22:59:58 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Aldpkela KaTd TV OTToIa TTPETTEI VA TTAPANEVEI IoXUoUCa N TTpoo@opd: 168 Huépeg
MAnpo@opieg OXETIKA pe TN dnudoia atrocepdayion:

Huepopnvia atroogpdyiong: 12/11/2026 06:50:00 (UTC+00:00) Qpa AuTtiking Eupwtrng, GMT
‘Opol Tng oupBaong:

H oUuBaon mrpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUUATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi

HAeKTPOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai

Oa xpnoipoTroiNBei NAEKTPOVIKA TTANPWUIR: val

XpnHoToOIKOVOMIKEG puBuioelg: Se upphandlingsdokument

5.1.15. Texvikég
Zupguwvia-trAaiolo:
2UMQWVIO-TTAQICIO, XWPIG ETTAVEKKIVNON dlIayWVIOUOU
MéyioTog apiBudg cuppeTeEXOVTWY: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog Tpoo@uyng: Forvaltningsratten
IMAnpo@opieg OXeTIKA WE TIG TTPoBeoieg eTTave¢ETaong: Se upphandlingsdokument.

5.1. NaprTida: LOT-0002
TiThog: Krav pa leverantdren
Mepiypaen: Se upphandlingsdokument.
EowTtepikd avayvwplioTiko: 1967423-1

5.1.1. ZKomog
XapoKTpag TNG oUhPaong: YTINPEoieg
KUpia tagivopnon (cpv): 72000000 YTrnpeaieg TeXvoAoyiag Twv TTANPOQOPIWV: TTAPOXN
OUMBOUAWY, avaTtrTuén AoyiouikouU, AladiKTUO Kal UTTOOTHPIEN

5.1.2. Toémrog ekTéAEong
Xwpa: Zoundia
OTToUdNTIOTE OTN CUYKEKPIPEVN XWpPa

5.1.3. EkTIpWMEVN SidpKEIa
Huepopnvia évapéng: 01/12/2026
Huepopnvia Afgnc diapkelag: 30/11/2028

5.1.4. Avavéwon
MEyIOTEG AVAVEWODEIG: 2
AAAeg TTANpOYOpIES yia avavewaelg: Forlangning ar 12 manader

5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 100 000 000,00 SEK

5.1.6. levikég TTAnpo@opicg
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Kat’ amroKA€IOTIKOTNTA CUMUETOXNA:

Aev TTAPOXWEEITAI CUPPETOXN.

‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia Tng EE

H dnudoia oupBacn KAaAUTITETAI ATTO TN CUPPWVIa yia TIG dnuooieg oupBaocelg (ZAX): éxi

5.1.7. Zrpatnyikég dnpooieg cupPAoElg
2TOXO0G TwV OTPATNYIKWY dnuociwv cuppfaoewv: Kauia otpatnyikr) dnuooia cuupacn

5.1.9. Kpitipia emAoyng
Mnyéc Twv KpiTnpiwyv emAoyns: ‘Eyypago cuuBaong

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
MpoBeoyia aItuaTog yia Tapoxr mpooBeTwy TAnpoopiwv: 04/11/2026 23:00:00 (UTC+00:
00) Qpa AuTikig Eupwting, GMT
AleuBuvon Twv eyypdewy TnG dnudaoiag ouuBaong: https://tendsign.com/doc.aspx?
MeFormsNoticeld=101355

5.1.12. Opoi dnuociwv cuppaocewv
‘Opol utroBOoARG:
HAekTPOVIKY) UTTOBOAN: YTTOXPEWTIKA
AieuBuvon yia uttoBoAr: https://tendsign.com/doc.aspx?
MeFormsNoticeld=101355&GoTo=Tender
"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ooundiké
HAEKTPOVIKOG KaTtdAoyog: ETiTpéTTeTal
MpoBeouia TTapaAafng Twv mpooopwv: 11/11/2026 22:59:58 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT
Aldpkeia KaTé TNV oTToia TTPETTEI va TTAPAMEVEL I0KUouoa N TTpoo@opd: 168 Huépeg
NMAnpo@opieg OXETIKA pE TN dnUdOIa aTTOCPPAYIoN:
Huepopnvia amoogpdyiong: 12/11/2026 06:50:00 (UTC+00:00) Qpa AuTtikig Eupwtrng, GMT
‘Opol Tng oupuBaong:
H oUuBaon mrpétmel va ekTeAEiTal 0TO TTAQICIO TTPOYPAUMATWY TTPOCTATEUONEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKH TIHOAGYNON: YTTOXPEWTIKN)
Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroiNBei NAEKTPOVIKA TTANPWUI: val

5.1.15. Texvikég
Zupowvia-TAaioio:
2UMQWVIO-TTAQiCI0, XWPIG eTTAVEKKIVNON dl1ayWVIOUOU
MéEyI0TOG apIBUOG CUPMETEXOVTWV: 1
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké oUuoTnua ayopwy

5.1.16. MepaiTépw TTANnPOPOpPIEg, SiapecOAABNON KAl TTPOCPUYI
Opyaviopog Tpoo@uyng: Forvaltningsratten
IMANnpo@opieg OXETIKA UE TIG TTPoBeouieg eTTaveCETaong: Se upphandlingsdokument.
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV BIAdIKACIWY TTPOCPUYAG:
Arbetsférmedlingen Varor & tjanster

8. Opyaviouoi
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8.1. ORG-0001
Emionun ovouaoia: Arbetsformedlingen Varor & tjanster
ApiBuéc kataxwpliong: 2021002114
Tunua: Arbetsformedlingen Varor & tjanster
Taxudpopikr) diubuvon: Elektrogatan 4
MéAn: STOCKHOLM
TayxudpouIkog kwdikag: 107 67
YTmrodiaipeon xwpag (NUTS): Stockholms 1an (SE110)
Xwpa: Zoundia
MpéowTro emmikoivwviag: Marcus Eriksson
Email: marcus.eriksson@arbetsformedlingen.se
TnAépwvo: 077-1600000
HAekTpovikr) dieuBuvon: http://www.arbetsformedlingen.se
PéAo1 autoU Tou opyaviouoU:
AyopaoTAg
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emionun ovopaoia: Forvaltningsratten
ApIBudg karaxwpliong: 202100-2742
MéAN: Stockholm
TaxudpouIkKog Kwdikag: 115 76
YTmrodiaipean xwpag (NUTS): Stockholms lan (SE110)
Xwpa: Zoundia
Email: forvaltningsrattenistockholm@dom.se
TnAépwvo: 08-561 680 00
HAekTpovikr) dieuBuvon: https://www.domstol.se/forvaltningsratten-i-stockholm/
P6Ao1 autoU Tou opyavioHoU:

Opyaviopog TTPoc@UYNG

MAnpogopicg Tpoknpugng

AvayvwpioTiko/Ekdoon TTpokApuéng: 33ea2b0e-db0e-4c81-b141-db034c723491 - 01
Eidog evrutTou: Alaywviopog

Eidog mpokApugng: Mpoknpuén cuppacng 4 cUPPACNG TTAPAXWPENONG — TUTTOTTOINKEVO
KaBeoTWG

YTrogidog mrpoknpuéng: 16

Huepopnvia atmooToAng Tng Tpoknpuéng: 08/10/2026 07:56:31 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Huepopnvia atmooToArg TTpokApugng/yvwaototroinong (amoé tov eSender): 08/10/2026 07:56:32
(UTC+00:00) Qpa AuTtiking Eupwtng, GMT

MAWooeg OTIG OTToiEG DIOTIBETAI ETTIONUA N TTAOPOUCQ TTPOKAPUEN: OOUNdIKA

ApIBuOG dnuoaicuong TnNG TTpokApUENG: 697635-2026

Ap1Bu6G Teuoug EE S: 196/2026

Huepounvia dnuoaicuong: 09/10/2026
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