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746562-2026 - AlaywVvIONOG

NopBnyia — ®opnroi emiTpatréiol pikpouTToAOoyIoTéG — Student PCs

OJ S 209/2026 28/10/2026

MpokiRpuén ocuufacng | cUpBACNG TTAPAXWPENONG — TUTTOTTOINUEVO KABEOTWGS - TvwoToTroinon
aAAaywv

Ayafa

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovopaoia: Innlandet fylkeskommune
Email: post@innlandetfylke.no
NouIkA pop@r) ayopaaTr): Opyaviopog dnuoaciou dikaiou TTou TEAE UTTO ToV EAgyXO
TIEPIPEPEIOKNG APXNG
ApaoTnpidéTnTa TNG avaBéTouoas apxng: MeviKEG ONUOCIEG UTTNPETIES

2. Aladikaoia

2.1. Aiadikaoia
TitAog: Student PCs
Mepiypaen): Background and purpose The current contract expires in October 2026 and a new
contract is needed. The objective of the framework agreement is to ensure Innlandet County a
comprehensive and cost efficient system for the procurement, delivery and management of
pupil PCs for sixth form education. The system shall support the curriculum and digital learning
processes in a way that gives students stable, functional and educational relevant work tools
throughout the entire school run. The pupils keep the PCs after schooling. It is planned to
enter into parallel framework agreements with three tenderers (provided that there are at least
3 tenders that can be accepted). The three tenderers who have the best relationship between
price and quality, cf. the award criteria, will be chosen as suppliers. The winner of the
competition for the framework agreement will be awarded a contract for delivery 2027.
Thereafter, mini-competitions will be held every year. If there is only one tender that is
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery
2027. The framework agreement shall provide predictability in both price and quality, at the
same time as facilitating flexibility with technological changes and adaptations to educational
needs. Good logistics, high delivery precision and easy handling for schools are central, so
that the pupils have access to the equipment on time and with minimal administrative work for
the county. The agreement shall ensure a uniform, efficient and traceable process for
registering, processing and completing all cases related to pupil PCs (claims, insurance,
guarantee, repair/replacement) so that schools and ICT personnel have predictable response
times, repair times and clear status in the entire course of the case. The machines shall be
delivered for 2027 with operating system MS Windows 11 Pro Education or newer, as this is
necessary to ensure compatibility with the contracting authority’s existing system portfolio and
management. A need may arise during the contract period for clients based on other operating
systems, including Apple Mac. Tenderers shall be able to offer relevant products in
accordance with this if the need arises.
AvayvwpIoTIKO diadikaciog: 672954ff-7b42-4840-93e1-7d3d9c235929
EocwTepikd avayvwpioTikd: cmtznpkhx000004103md1c22i
Eidog dl0dikaoiag: AVOIKTA
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H diadikaoia emrTayxuveral: oxi

KUpia xapaktnpioTika Tng diadikaciag: The procurement will be made in accordance with the
Public Procurement Act dated 17 June 2016 no. 73 (LOA), and the public procurement
regulations dated 12 August 2016 no. 974 (FOA), parts | and Ill. This procurement follows the
procedure open tender contest, cf. the Public Procurement Regulations § 13-1 (1).
Negotiations are not allowed in this competition, and therefore the tenders cannot be amended
after the tender deadline. Tenderers are therefore strongly encouraged to follow the
instructions given in this document. An open tender contest is a procurement procedure that
allows all interested tenderers to submit a tender. It is planned to enter into parallel framework
agreements with three tenderers (provided that there are at least 3 tenders that can be
accepted). The three tenderers who have the best relationship between price and quality, cf.
the award criteria, will be chosen as tenderers under the framework agreement. The winner of
the competition for the framework agreement will be awarded a contract for delivery 2027.
Thereafter, mini-competitions will be held every year. If there is only one tender that is
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery
2027.

21.1. ZKomrog
Xapaktipag TG oupPBaong: Ayabda
Kupia tagivounon (cpv): 30213100 dopntoi emiTpattédiol JIKPOUTTOAOYIOTEG
Mpbéobetn Tagivounon (cpv): 30213000 MNMpoowTrikoi NAekTpoviKoi uttoAoyioTég, 30237300
MpopnBeieg nAekTpovikwy uttoAoyioTwy, 30230000 EEOTTAICUOG NAEKTPOVIKWY UTTOAOYIOTWYV,
30237200 E¢aptApata nAekTpovikwy utroAdoyioTwy, 30200000 EEOTTAIGNOG NAEKTPOVIKWV
UTTOAOYIOTWYV KOl TTPOURBEIEG

2.1.2. Toémog ekTéAeong
Taxudpouikr) dicuBuvon: Parkgata 64
MéAN: Hamar
TayxudpouIkOg KwWdIKag: 2317
YTmodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia
MpboBeTeg TTANPOPOpicG: Norway

21.3. Aiia
ExkTipwpevn agia xwpic PrA: 125 000 000,00 NOK

2.1.4. Tevikég TAnpo@opieg
NopuikA Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften -

2.1.6. Ao6yol amokAsiopou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago cupBaong, ‘Eyypago cuuBaong

5. MapTida

5.1. MNaprTida: LOT-0001
Tithog: Student PCs
Mepiypaen): Background and purpose The current contract expires in October 2026 and a new
contract is needed. The objective of the framework agreement is to ensure Innlandet County a
comprehensive and cost efficient system for the procurement, delivery and management of
pupil PCs for sixth form education. The system shall support the curriculum and digital learning
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processes in a way that gives students stable, functional and educational relevant work tools
throughout the entire school run. The pupils keep the PCs after schooling. It is planned to
enter into parallel framework agreements with three tenderers (provided that there are at least
3 tenders that can be accepted). The three tenderers who have the best relationship between
price and quality, cf. the award criteria, will be chosen as suppliers. The winner of the
competition for the framework agreement will be awarded a contract for delivery 2027.
Thereafter, mini-competitions will be held every year. If there is only one tender that is
accepted, the duration of the framework agreement will be limited to one year, i.e. delivery
2027. The framework agreement shall provide predictability in both price and quality, at the
same time as facilitating flexibility with technological changes and adaptations to educational
needs. Good logistics, high delivery precision and easy handling for schools are central, so
that the pupils have access to the equipment on time and with minimal administrative work for
the county. The agreement shall ensure a uniform, efficient and traceable process for
registering, processing and completing all cases related to pupil PCs (claims, insurance,
guarantee, repair/replacement) so that schools and ICT personnel have predictable response
times, repair times and clear status in the entire course of the case. The machines shall be
delivered for 2027 with operating system MS Windows 11 Pro Education or newer, as this is
necessary to ensure compatibility with the contracting authority’s existing system portfolio and
management. A need may arise during the contract period for clients based on other operating
systems, including Apple Mac. Tenderers shall be able to offer relevant products in
accordance with this if the need arises.

EowTepikd avayvwpioTikd: cmtznpkjb00030410e5zgckwa

5.1.1. ZKomog
Xapaktipag TG oupPBaong: Ayabda
Kupia tagivounon (cpv): 30213100 dopntoi emiTpattédiol JIKPOUTTOAOYIOTEG
Mpbéobetn Tagivounon (cpv): 30213000 MNMpoowTrikoi NAekTpoviKoi uttoAoyioTég, 30237300
MpounBeieg nAekTpovikwy uttoAoyioTwy, 30230000 EEOTTAIOUOG NAEKTPOVIKWY UTTOAOYIOTWY,
30237200 E¢aptApata nAekTpovikwy utroAdoyioTwy, 30200000 EEOTTAIONOG NAEKTPOVIKWV
UTTOAOYIOTWYV KOl TTPOURBEIEG
EmiAoyég:
Mepiypaen Twv emAoywv: The contract can be extended for 1 year at a time, up to 2 times
(2+1+1).

5.1.2. Tomog ekTéAEoNng
Taxudpouikr) diguBuvon: Parkgata 64
M6An: Hamar
TaxudpouIKOG KwdIkag: 2317
YTmrodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia
MpbdoBeTeg TANPoYopies: Norway

5.1.3. EkTIpWpEVN SidpKela
Aidpkela: 48 MAveg

5.1.4. Avavéwon
MEyIoTEG AVAVEWODEIG: 2
AMN\eg TTANpo@opices yia avavewaoelg: The contract can be extended for 1 year at a time, up to 2
times (2+1+1).

5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 125 000 000,00 NOK
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5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdocig (ZA): val

5.1.7. Zrparnyikég dnuodoieg cuppdoeig
2TOX0G TWV OTPATNYIKWY dNPOoCiwv cupBdacewv: Meiwon Twv TTEPIBAANOVTIKWY ETITITWOEWYV
Mepiypaen): The aim of the procurement is to reduce environmental impact.
2TOX0G TWV OTPATNYIKWY ONPOCiwV CUPPBAcEWV: EKTTARPWON TV KOIVWVIKWY OTOXWV
Mepiypan: The objective of the procurement is to promote social aims.
Mpocéyyion yia Tn peiwon Twyv TTEPIBAAAOVTIKWYV ETTITITWOEWV: AAAN
MpowBoUuEVOC KOIVWVIKOS OTOXO0G: Aéouaa TTIPEAEIN YIO TA avOPWTTIVA SIKAIWPOTA OTIG
TTAYKOOMIEG AAUTIOES EQodIaopoU, Aikalol 6pol epyaciog

5.1.9. Kpithpia €mAoyng
Mnyég Twv KpItnpiwv etmAoyng: ‘Eyypago oupBaong

5.1.10. Kpithpla avadeong
Kpitpio:
Eidog: MoiotnTa
Ovopaoia: Portal system
Mepiypan: Portal system: The contracting authority will emphasise to what degree the
tenderer’s portal facilitates for a good effective, transparent and user friendly management of
cases connected to pupil PCs. Particular emphasis will be put on:  Clear and structured
communication in the cases, with clear responsibility and follow-up. * The entrage receives
confirmation and ongoing status updates *« Good and updated overview of the status of own
cases. * Appropriate filtering and search (at least on status and case type) ¢ User friendliness,
including intuitive build-up and adaptation for non-technical users. * Accessibility, including
support for use on different devices (mobile adaptation) ¢« Option for an overview, reporting and
extraction of relevant data.
Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)
ApIBudg kpitnpiou avabeong: 10
Kpithpio:
Eidog: MoiotnTa
Ovouaocia: Quality of service
Mepiypaen: Handling quality deviations: Based on responses to case 1, the contracting
authority will assess the tenderer's ability to handle major quality deviations in deliveries,
including systematic errors that affect multiple units. The contracting authority will evaluate
capacity and implementation ability connected to the identification, handling, improvement
/replacement, communication and prevention of deviations. Insurance: Based on responses to
case 2, the contracting authority will assess: * To what degree the offered system ensures
quick and predictable handling of cases « How insurance cases are handled in order to
minimise administrative work at the contracting authority. « Degree of traceability,
documentation and verifiability in the case handling. Repair: Based on responses to case 3,
the contracting authority will assess the tenderer's ability to ensure quick and effective
handling of repair cases so that students maintain continual access to functioning equipment.
Support: The contracting authority will assess to what degree the tenderer’s user support
apparatus ensures competent, available and effective handling of enquiries connected to the
delivery. Particular emphasis will be put on: « Competence and experience of contact persons
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(documented by CVs). « Availability and organisation of permanent contact persons on the
contract. « Appropriate and user friendly support channels ¢ Clear distribution of responsibility
in support and delivery processes * Clear and efficient escalation routines « Ability to deliver a
predictable response time for enquiries.

Katnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIREG)

ApIBUOGS KpiTnpiou avaBeong: 20

Kpitipio:

Eidog: Tiun

Ovoypaoia: Price

Mepiypaen: Prices are to be filled in in annexes. All yellow fields must be filled in. The prices
shall include all costs for deliveries in accordance with the requirement specifications and the
tender, including additional services such as the portal system, freight, customs, invoice fees,
fees and duties.

KaTnyopia Tou kpitnpiou avabeong Bapog: Z1a0uion (TTooooTd, akpIRES)

ApiBudg kpitnpiou avabeong: 70

Kpitipio:

Eidog: MoidétnTa

Ovopaoia: Climate and environment

Mepiypagn: The contracting authority's assessment in this procurement is that it is clear that
the climate and environmental requirements in the requirement specifications will have a better
climate and environmental effect than the award criteria. The climate and environmental
impact of the procurement is assessed to come from: 1. Production and use of PCs 2.
Transport 3. Waste Lifetime of the battery, repair possibilities, guarantee on products,
robustness, environmental labelling and compliance of Norwegian and European rules on
climate and environmentally friendly products are required. By setting these requirements, the
need for production of PCs, as well as reducing the climate and environmental impact of
production and use of the delivered PCs. Euro standards are required for heavy vehicles and
zero emissions for light vehicles. By setting these requirements, climate gas emissions are
reduced by transport. There are requirements that ensure that materials in the products and
packaging can be recycled. By setting these requirements, the climate and environmental
impact is reduced from waste. The pupils keep their PCs at the end of their schooling. This
ensures that the PCs are used out their lifetime that reduces the need for pupils to procure a
new PC and the background is that disposals cannot be set, etc. This is also the background
for the contracting authority not having a need to set further lifetime requirements. The
requirements are on a high level as regards what the market can deliver. Having the award
criteria on the same conditions risks that a tenderer who has poorer attainment wins the
competition on the basis of the other award criteria. The Contracting Authority uses, on this
basis, the Public Procurements Act § 5b second paragraph, the third period.

Katnyopia Tou kpitnpiou avabeong Bapog: Z1aBuion (TToocooTd, akpIREg)

ApIBuOGS KpiTnpiou avabeong: 0

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
AleBuvon Twv gyypagwy TnG dnuooiag ocuuBaong: https://hyyr.no/procurement
/cmtznpkhx000004103md1c22i

5.1.12. Opol dnuooiwv cuppBacewv
‘Opol1 uttofBoAng:
HAeKTPOVIKY) UTTOBOAN: YTTOXPEWTIKN
Aig0Buvon yia uttoBoAn: https://hyyr.no/procurement/cmtznpkhx000004103md1c22i
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"AWOOEG OTIG OTTOIEG UTTOPOUV VA UTTOBANBOUV 01 TIPOCPOPEG 1 Ol AITHOEIG CUPUETOXNG:
vopRnyika

HAEKTPOVIKOG KATAAOYOG: Agv eTTITPETTETAI

O1 TTpoo@EPOVTEG UTTOPOUV va UTTORAAOUV TTEPICTOTEPEG ATTO [ia TIPOCQYOPEG: AEV ETTITPETTETAI
MpoBeoyia TTapalafng Twv mpooopwv: 30/10/2026 12:00:00 (UTC+01:00) Qpa KevTpIkig
EupwTng, Bepiviy wpa Autikig Eupwting

AlIGpKeIa KOTA TNV OTToia TTPETTEI VA TTAPAMEVEL I0XUoUCa N TTpoo@opd: 45 Huépeg

‘Opol Tng ocuupaong:

H ouuBaon TTpETel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

Opol oxeTIKA pe TNV eKTEAEON TNG oUPPBaonG: See Tender Documents

HAeKTPOVIKN TIMOAGYNON: YTTOXPEWTIKN

Oa xpnoipoTroinBei NAEKTPOVIKA TTapayyeAia: oxl

Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWUI: OXI

XpnHoTOOIKOVOMIKEG puBpioelg: See tender documents

5.1.15. Texvikég
Zupguwvia-trAaiolo:
2UPQWVia-TTAaiolo, JE TTAVEKKIVNON dlaywVvIOHoU
MéyioTog apiBudg cuppeTEXOVTWY: 3
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA OYOPWV:
Kavéva duvapikd ouoTnua ayopwyv

5.1.16. Mepaitépw TTANpOoPoOpieg, dilapecoAdBnon Kal TTPooPuUYN
Opyaviopog mpooguyns: HEDMARKEN OG USTERDAL TINGRETT
Opyaviopog TTapoxns TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikaoia dnuociwv
oupBacewv: Innlandet fylkeskommune
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWYV TWV dIAdIKACIWY TTPOCPUYAG:
HEDMARKEN OG @STERDAL TINGRETT
Opyaviopog TTapaAaBnig aimjoewy ocuppeToXng: Hyyr AS

8. Opyaviopoi

8.1. ORG-0001
Emionun ovopacia: HEDMARKEN OG GSTERDAL TINGRETT
ApIBu6¢ kataxwpiong: 935364892
Taxudpouikr) dieuBuvon: Dstregate 41
MoAn: HAMAR
TaxudpouIKOG KwdIkag: 2317
YTmrodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia
MpéowrTro emkoivwviag: HEDMARKEN OG JSTERDAL TINGRETT
PéAo1 autoU Tou opyaviouou:
Opyaviouog TTPocPUYNG
OpyavioPog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAdIKACIWY TTPOCPUYAG

8.1. ORG-0002
Emionun ovouacia: Hyyr AS
ApIBudg kataxwplong: 924998687
Taxudpouikr) dicuBuvon: Gaustadalléen 21
M6An: Oslo
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TaxudpouIKOG KwdIkag: 0349

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

MpdowTro emkoivwviag: Hyyr Support

Email: admin@hyyr.no

TnAépwvo: +47 90 63 65 38

PéAol1 autoU Tou opyaviouou:

Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS

8.1. ORG-0003
Etrionun ovopaoia: Innlandet fylkeskommune
ApIBu6G kataxwplong: 920717152
Taxudpopikr) dieuBuvon: Parkgata 64
MoéAn: Hamar
TaxudpouIKOG KwdIKag: 2317
YTmrodiaipeon xwpag (NUTS): Innlandet (NO020)
Xwpa: NopBnyia
MpéowTro emkoivwviag: Innlandet fylkeskommune
Email: post@innlandetfylke.no
TnAépwvo: +47 62 00 08 80
PéAol1 autoU Tou opyaviouou:
AyopaoTig
Opyaviouog TTapoxrs TTPOCBETWY TTANPOPOPIWY OXETIKA YE TN diadikagia dnuoaiwy
oupBacewv

10. ANayR

H ékdoon Tng TTponyouluevnG TTPOKNPUENG TTPETTEI va TpoTToTroinBei: dc5f5623-c203-4f5d-9a8e-
13a66faf8c74-01

KuUplog Aoyog Tng aAAaynic: Evnuepwuéveg TTANPOQOpIEg

Mepiypan): The tender deadline has been postponed to Friday 30.10.2026 (12:00) Details: 1.
Amended deadline "Tender deadline" from 28 October 2026, 12:00 to 30 October 2026, 12:00.

10.1. AAAayn
AvayvwpioTik6 TuApaTtos: PROCEDURE
Mepiypaer Twv aAAaywv: The tender deadline has been postponed to Friday 30.10.2026 (12:
00)

MAnpogopicg TTpoknpuing

AvayvwpIoTIKO/EKDOON TTPOKNPUENG: 93c74e€62-bf69-4277-83ef-66bca347ad58 - 01

Eidog evtutTou: Alaywviouég

Eidog mrpokApuéng: Mpokrpugn cupBaong ; ocuuaong TTapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atmooToAng TnG Tpoknpuéng: 27/10/2026 10:58:30 (UTC+01:00) Qpa KevTpikAg
Eupwtrng, Bepivr) wpa AuTiking Eupwtrng

MAWOoOoEC OTIG OTToiEC BIATIBETAI £TTIONUA N TTAPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnpoaoicuong TnNG TTPokRpuEnG: 746562-2026

ApiBudc Teuxouc EE S: 209/2026
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Huepopnvia dnuocicuong: 28/10/2026
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