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80204-2026 - Alaywviouog

Feppavia — Ymrnpeoieg erayyeApatikwy taidiwv — Provision of Travel services - Re-tender
OJ S 24/2026 04/02/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG

YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovouacia: European Central Bank
Email: procurement@ecb.europa.eu
NouIKA Hop@r] ayopaaTr]: @eouIkO 6pyavo, Opyavo f opyaviouog Tng EE
ApaoTtnpidtnTa NG avabétouoag apxng: OIKOVOUIKEG UTTOBEOEIG

2. Aladikaoia

2.1. Aiadikacia
TitAog: Provision of Travel services - Re-tender
Mepiypan: The European Central Bank (ECB) is seeking suitable candidates through this Call
for Applications (CfA) that will be invited to participate in the negotiated procedure and to
submit a tender for the Contract on the provision of Travel Services. It is the intention of the
ECB to award a contract to one provider. The Contract is envisaged to start on 1 August 2026
and shall remain in force for a period of 4 years. Since a (potential) implementation and
handover period from the current service provider to the new contractor is foreseen, the actual
service provision is envisaged to start on 15th December 2026. The ECB may request an
extension of the Contract, but the total duration of the Contract shall not exceed 5 years. The
main language of service delivery will be English. The contract duration is set on exceptional
basis to 5 years. This exception is based on the current implementation of the SAP Concur
travel system for ECB business travel. It can be envisaged that the integration of a new travel
agency into SAP Concur will require the set-up of all relevant technical configurations and
respective testing. As a result, an extended transition phase is to be planned which is reflected
in the extended contract duration.
AvayvwpioTiké diadikaciag: 3e007f03-c6ad-4efa-8b3d-26f02a6e6fe3
EowTtepikd avayvwploTiko: PRO-2249747029
Eidog diadikaciag: Me diatrpayudTeuon Pe Tponyoupevn dnuoaicuon TTPOKNRPUENS
dlaywviouou/avtaywvioTIKA diadikaoia pe dlaTTpayudTeucn
H diadikaoia emmTayuveTal: val
AImioAdynon yia tnv emrayxuvon Tng diadikaciag: The originally published Contract Notice had
to be cancelled due to a system error, the current procedure is merely a re-launch of the
original procedure with the same specifications and parameters, only a different deadline.
KUpia xapaktnpioTika Tng diadikaciag: The tender procedure shall be open on equal terms to
all natural or legal persons resident or located in the European Union and to all natural and
legal persons resident or located in a country which has ratified the World Trade Organisation
Agreement on Government Procurement or has concluded with the European Union a bilateral
agreement on procurement under the conditions laid down in the said agreements. The tender
procedure is conducted in accordance with Decision ECB/2016/2 laying down the rules on
procurement (as amended), available at https://www.ecb.europa.eu/ecb/legal/1001
/procurement/html/index.en.html And in EUR-Lex: https://eur-lex.europa.eu/legal-content/EN
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J/TXT/?uri=CELEX:02016D0002-20200501. The detailed features and terms and conditions of
the procedure can be found in the procurement documents.

21.1. Zkomroég
Xapaktipag TnG oupPaong: YTnpeaoieg
Kopia tagivounon (cpv): 79997000 YTrnpeoieg eTTayyeEAUATIKWY TagIdiwv

2.1.2. Toémrog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MOAn: Frankfurt am Main
TayxudpouIkog kwdikag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

21.3. Aiia
Ekmipwpevn agia xwpig ®MA: 1 250 000,00 EUR

2.1.4. Tevikég TTAnpooOpiEg
MpbdoBeTeg TANpoopics: This tender procedure is conducted via the ECB?s electronic
tendering system (SAP Ariba) which can be accessed via the following internet address:
http://www.ecb.europa.eu/ecb/jobsproc/sourcing/html/index.en.html If you have not used the
ECB?s electronic tendering system before, you need to register via the above link. Under the
above link you also find user guides for detailed information on how to use the system and
contact details for technical support. Should you require technical help when using the system,
please raise a contact support request on the following website: https://eu.service.cloud.ariba.
com/Sourcing.aw. Any other queries relating to this procurement procedure and the content of
the procurement documentation shall be submitted as laid down in the procurement
documentation itself.
NopikA Bdon:
AAO
http://data.europa.eu/eli/dec/2016/245/2020-05-01 - Consolidated text: Decision (EU) 2016
/245 of the European Central Bank of 9 February 2016 laying down the rules on procurement
(ECB/2016/2) (recast)

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywyv attrokAgiopou: ‘Eyypago cuuBaong

5. MapTida

5.1. MapTida: LOT-0001
TitAog: Provision of Travel Services - Re-tender
Mepiypaon: Travel Volumes The past travel volume of the ECB has been as follows: ? The
ECB had approximately 3,300 travellers in Frankfurt am Main and over 39,000 transactions
were booked in 2024. The total business travel spent in 2024, excluding post-paid
reimbursements (e.g. meals and local transportation), was approximately over ? 16 million. ?
91% of air travel was to main European cities, e.g. London, Madrid, Lisbon, Vienna, Rome and
Milan. Intercontinental destinations amounted to 9%. ? 42% of the total business travel
transactions were by Air, Rail accounted for 31%, Hotels 27% and Car Rental less than 1%. ?
56% of travel was booked online via the Online Booking Engine and 44% offline via the Travel
Services provider in 2024. ? 3% of ECB business travel were related to long term mission
travel, with an average travel duration of 34 days. The numbers above should serve for
orientation only, they are non-binding and without prejudice to future developments. Travel
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Services The below list contains an overview of the work packages to be delivered, including a
brief description of the package service content. 1. Resources for travel service delivery
Provision of a key account manager and dedicated travel agents for standard, mission and VIP
business travel. 2. Travel services offline/online booking Travel Services include offline and
online bookings for Air, Rail, Hotels and Car Rental. The tenderer should be working with a
Global Distribution System (GDS). The Online Booking Engine (OBE) provider is directly
contracted by the ECB. The services provided should be aligned to the travel rules of the ECB.
Provision of first level support might be required. 3. Mission travel Provision of dedicated
mission travel agents, mainly handling the reservations for mission travellers, including
booking of long-term accommodation, e.g., apartments provided by commercial hosts. 4. VIP
services Provision of a dedicated VIP travel agent team, mainly handling the reservations for
VIP travellers, including e.g., VIP hotel notification, Meet and Greet Airports and limousine
service. 5. 24/7 services 24/7 services are to be delivered after working hours, on the weekend
and on holidays. 6. Hotel direct payment Facilitate accommodation bookings and generate
virtual credit cards using the platform provided by the ECB?s hotel direct payment supplier. 7.
Visa services Providing information, checklists and assistance on visa requirements.
Supporting visa applications for travellers located across Europe. 8. Group bookings Providing
offers and performing bookings for groups (>10 travellers) for flights, train travel and
accommodation. 9. Reporting Providing monthly, cumulated reporting based on data captured
at the time of booking and/or ticket issuance and/or logs, including full-year analysis in
accordance to the ECB?s specifications and requirements. 10. Invoicing Providing monthly
invoices for the transaction fees, including respective reports. 11. Green Travel Providing
guidance and expertise on sustainable business travel topics. 12. Quality Assurance During
the entire duration of the contract, the supplier shall ensure that the services are provided
following the highest standards of quality. The scope of the contract may be subject to change,
depending on the ECB?s business requirements, in line with the main scope, objectives and
the spirit of the contract.

EowTtepikd avayvwplioTikd: PRO-2249747029

5.1.1. ZKomog
Xapaktipag TG oupPBaong: YTnpeoieg
Kopia tagivéunon (cpv): 79997000 YTrnpeoieg eTTayyeEAPATIKWYV TagISiwWV
Mpdéobetn Tagivounon (cpv): 63510000 YTrnpeoieg TALISIWTIKWY TTPOKTOPEIWV KAl CUVAPEIG
UTTNPECIEG
EmiAoyég:
Mepiypaen Twv emAoywv: The contract is subject to renewal.

5.1.2. Toémog ekTéAeong
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
MOAn: Frankfurt am Main
TayxudpouIKOg Kwdikag: 60314
Ymrodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia

5.1.3. EkTIpWpEVN SidpKela
Aigpkela: 60 MAveg

5.1.4. Avavéwon
MéyioTeG avavewaoeig: 1
AMN\eg TTAnpoopics yia avavewoelg: The ECB reserves the right to extend the contract based
on satisfactory performance and business needs.
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5.1.6. Tevikég TTAnpoopieg
Kat’ amroKA€IOTIKOTNTA CUMUETOXNA:
Aev TTAPOXWPEITAI CUPPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev XpnuatodoTeital atrd Ta Tapeia Tng EE
H dnudoia oupBacn KaAUTITETAI ATTO TN CUPPWVIa yia TIG dNUooieg oupBaoclg (ZAX): éxi

5.1.9. Kpitpia €mAOYNAg
Mnyég Twv Kpitnpiwv emmAoyng: ‘Eyypago oupBaong
MAnpo@opieg OXETIKA pPE TO BEUTEPO OTADIO O€ dladikaoia 800 oTadiwVv:
EAGxioTog apiBudg uttown@iwy tmou 6a KANBoUv va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
dladikaciog: 3
H diadikaoia dieEdyeTal oe 10d0XIKEG PATEIC. 2€ KABE PAOT), OPIOCUEVOI CUPUETEXOVTEG NTTOPET
Va OTTOKAEIOTOUV
O ayopaoTAg diatnpei To dikaiwpa va avabéael Tn ouupacn BACE! TWV APXIKWY TTPOCPOPUWIV
XWPIG TTEPAITEPW BIATTPAYUATEUCEIG

5.1.10. Kpithpia avadeong
Kpitfpio:
Eidog: MoiotnTa
Mepiypaon: As specified in the procurement document.
Kpitpio:
Eidog: Tiun
Mepiypaen: As specified in the procurement document.

5.1.11. 'Eyypa@a dnuociwv cuupdocwyv
AieuBuvon Twv eyypdewy TnG dnudoiag cuuBaong: https://eu.mu.ariba.com/uav/project/?
token=8df1be08-6101-45c4-9bf3-79c16a1a0dda
Ad hoc diaulog emikKoIvwviag:
Ovouacia: ECB e-tendering platform
URL: https://eu.mu.ariba.com/uav/project/?token=8df1be08-6101-45c4-9bf3-79c16a1al0dda

5.1.12. Opol dnuocoiwv cuppdoewv
Opoi uttoBoARg:
HAekTpOVIKR UTTOBOAN: YTTOXPEWTIKN
Aig0Buvon yia uttofoAn: https://eu.mu.ariba.com/uav/project/?token=8df1be08-6101-45c4-
9bf3-79c16a1a0dda
FAWOOEG OTIG OTTOIEG UTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIKda
HAEKTPOVIKOG KOTAAOYOG: Agv ETTITPETTETAN
MapaAAayég: Aev emTpéTTETAl
MpoBeouia TTapaAafng Twv aimjoewy cuppetoxng: 13/02/2026 11:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
‘Opol Tng ouupaong:
H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpOVIKN TIMOAGYNON: YTTOXPEWTIKN
©a xpnoipoTtroinBdei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTroinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zupgwvia-trAaiolo:
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Kauia cupgwyvia-trAaioclo
NMAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHA AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPopieg, diauecoAdBnon Kal TTPpooPuUYNR
Opyaviopog diapecoAdpnong: The European Ombudsman
Opyaviouog Tpoo@uyng: European Central Bank - Procurement Review Body of the
European Central Bank, c/o Legal Advice Team
MAnpoopieg OXETIKA pe TIG TTpoBeouieg eTavetETaong: Within 10 days of receipt of the
notification in accordance with Article 34(1) or the first sentence of Article 34(3) of Decision
ECB/2016/2 laying down the rules on public procurement. Further requirements are outlined in
Article 39 of this Decision. A complaint to the European Ombudsman does not affect the
deadline for lodging appeals.
Opyaviopog TTapoxnG TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouppBacewv: European Central Bank
Opyaviopog TTapoxng ekTdg diadikTuou TTpdoRacng ota £yypaga tng dnudoiag cuppaong:
European Central Bank
Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TwV dIadikaolwy TTPooPUYAG: European
Central Bank
Opyaviopog TapaAaBnig airioewy cuppeToxng: European Central Bank
Opyaviouog emegepyaaiag Twv Tpoo@opwyv: European Central Bank

8. Opyaviouoi

8.1. ORG-0001
Emrionun ovouacia: European Central Bank
ApiBudg karaxwpiong: 0001
Taxudpoulkr) dieuBuvon: Sonnemannstrasse 22
MéAN: Frankfurt am Main
TaxudpouIkog KwdIkag: 60314
YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdowTro emkoivwviag: Central Procurement Office
Email: procurement@ecb.europa.eu
TnAépwvo: +49 6913440
HAekTpovikr dieuBuvaon: https://www.ecb.europa.eu
TeAikd onpeio avraAAayng TAnpogopiwyv (URL): https://www.ecb.europa.eu/ecb/jobsproc
/sourcing/html/index.en.html
AAAO TTPOCWTTA ETTIKOIVWVIOG:
Emionun ovopaaoia: Procurement Review Body of the European Central Bank, c/o Legal
Advice Team
Taxudpoulikr) dieuBuvon: Sonnemannstrasse 22
M6éAN: Frankfurt am Main
TaxudpouIkKog KwdIkag: 60314
YTmodiaipeon xwpag (NUTS): Frankfurt am Main, Kreisfreie Stadt (DE712)
Xwpa: Meppavia
MpdowTro emkoivwviag: Legal Advice Team
Email: LegalServices@ecb.europa.eu
TnAépwvo: +49 6913440
dat: +49 6913446886
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8.1.

HAexTpovikr dieuBuvon: http://www.ecb.europa.eu

P6Ao1 autoU Tou opyaviouou:

AyopaoTAg

Opyaviopog TTapoxng TTPOCOETWY TTANPOPOPIWYV OXETIKA PE TN diadikagia dnuoaciwv
ouuBdoswv

Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudoiag cuppaong
Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG

Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

Opyaviopog TTPOcPUYNG

Opyaviopog TTaPOXNG TTEPICOOTEPWY TTANPOPOPIWY TWV dIAadIKACIWY TTPOCPUYAG

ORG-0002

Emionun ovouacia: The European Ombudsman

ApiBudg karaxwpliong: 0002

Taxudpouikr) dieubuvon: 1 avenue du Pr?sident Robert Schuman, CS 30403
MéAN: Strasbourg

TaxudpouIkog Kwdikag: 67001

YTmrodiaipeon xwpag (NUTS): Bas-Rhin (FRF11)

Xwpa: FaAAia

MpdowTro emkoivwviag: The European Ombudsman

Email: eo@ombudsman.europa.eu

TnAépwvo: +33 388172313

HAekTpovikr dielBuvon: https://www.ombudsman.europa.eu/en/home
P6Ao1 autoU Tou opyaviouou:

Opyaviouog diapuecoAdnong

MAnpogopicg TTpoknpuing

80204-2026

AvayvwpIioTIKO/Ekdoon TTpokrpuéng: 2fae5821-c3c0-4f02-ac90-96bd8e511159 - 01
Eidog evtutrou: Alaywviouog

Eidog mrpokApuéng: Mpokrpugn ouppBaong i ocuuaong Tapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 02/02/2026 16:14:08 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

FAwooeg oTIg oTToiEg dIaTIBETAI £TTIONUA N TTAPOUCA TTPOKNPUEN: ayYAIKA

ApIBudg dnpoaoicuong Tng TTpoknipugns: 80204-2026

ApiBudg Teuxoug EE S: 24/2026

Huepopnvia dnuocicuong: 04/02/2026
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