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92397-2026 - AlaywVviouog

NopBnyia — YIrnpeoieg TagISIWTIKWV TTPOKTOPEIWV Kal ouvaeig uttnpecieg — NRK 2026/37
Contract for travel agency services for NRK-Qualification Application [Stage 1]

OJ S 27/2026 09/02/2026

MpokApugn ocuuBacng N CUNBACNHG TTAPAXWPENONG — TUTTOTTOINHMEVO KABEOTWG
YTnpeoieg

1. AyopaoTig

1.1. AyopaoTig
Etrionun ovouaoia: Norsk rikskringkasting AS
Email: nils.arne.oygarden@nrk.no
NopIkry yopen ayopaoTh: Anudola emixeipnon
ApaoTnpidTnTa TNG avabéTouoas apxng: Mevikég dNUOCIEG UTTNPETIES

2. Aiodikaoia

2.1. Aiadikaoia
TitAog: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Mepiypan: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
AvayvwpIoTIKO diadikaciog: bd6e5961-87c9-4a76-9446-bded7e8fefd3
EowTtepikd avayvwploTikG: 2026/37
Eidog diadikaoiag: Me diatrpayudTeuon Pe TTponyoupevn dnUoaicuon TTPOKNPUENG
dlaywviouou/avtaywvioTIKr diadikaoia ye diatpayudreuon
H diadikaoia emTayxuveral: oxl
Kupia xapaktnpioTika Tng diadikaciag: In addition to individual journeys in service, NRK also
needs coordination of journeys for small and large groups of varying lengths and scope for
units in NRK within administration/staff, sports, drama, news and entertainment. An important
part of the travel agency’s service will therefore be to help NRK with the most efficient
planning, booking, coordination and execution of this travel business. The safety aspect is very
important for NRK, and NRK's travel agency shall therefore have routines for unsolicited to
provide information on where employees on official journeys are at all times, and actively be
able to assist the individual and NRK if unfortunate incidents occur. As a result of NRK
defining the contract as a service contract, it is a condition that a fixed price agreement will
form the basis for calculating compensation for ordinary travel agency services for individual
journeys, and not service fees per assignment etc. For courses, conferences and complicated
group journeys, the travel agency can still calculate fees per assignment.

21.1. ZKotroég
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XapokTpag TNG oUPPBaong: YTINPEoieg

Kopia tagivounon (cpv): 63510000 YTrnpeoieg TA&IBIWTIKWY TTPAKTOPEIWY KOl CUVOQEIG
UTTNPECIEG

MpdoBeTn Tagivounon (cpv): 63511000 YTrnpeoieg opyavwuévwy ekdpouwy, 63512000
YTINPECieG TTWANONG TOUPIOTIKWY EICITNPIWY KAl OpyavwHEVWY eKdpouwy, 63515000
TagIdiwTiKEG utTnpPETieg, 63516000 Ytrnpeaieg diaxeipiong Tagidiwyv, 79997000 YTrnpeoieg
ETTAYYEAPOATIKWYV TALIBiWV

2.1.2. Toétrog ekTéAeong
Xwpa: NopBnyia
OTTOUBATIOTE OTN CUYKEKPIYEVN XWPO

2.1.4. Tevikég TTAnpooOpiEg
NopikA Bdon:
Odnyia 2014/24/EE
Anskaffelsesforskriften - The Procurement Regulations.

2.1.6. Ad6yol amrokAgiopoU
Mnyég Twv Adywv atrokAeiopou: EupwTraikd Eviaio ‘Eyypago ZuuBaong (EEEZ)

5. MapTida
5.1. NaprTida: LOT-0000

Tithog: NRK 2026/37 Contract for travel agency services for NRK-Qualification Application
[Stage 1]
Mepiypan: The aim of this procurement is to ensure access to competent service within travel
agency services by entering into an exclusive service contract, which facilitates centralised
travel agency services for NRK's total activities domestic and abroad. NRK attaches great
importance to the fact that the new agreement shall ensure a continued high degree of self-
ordering. It is therefore important that NRK's travel agency has user-friendly systems for self-
booking. This procurement replaces procurement NRK 2025/314, which was cancelled due to
an error not being published in accordance with the EEA threshold (only in the Norway via
Doffin). In addition to changes related to the implementation of the new competition, there are
also new imposed requirements for the use of apprentices as a part of the contract.
EowTtepikd avayvwplioTiko: 2026/37

5.1.1. ZKomrég
XapakTpag TNG oUpPaong: YTInpeoieg
Kupia tagivounon (cpv): 63510000 YTrnpeaieg TA&IBIWTIKWY TTPAKTOPEIWY KOl CUVOQEIG
UTTNPECIES
MpbéoBetn Tagivounon (cpv): 63511000 YTrnpeoieg opyavwuévwy ekdpopwy, 63512000
YTTNPpEoieg TTWANONG TOUPIOTIKWY EI01TNPIWV KAl OpyavwHEVWYV ekdpopwy, 63515000
Ta&idiwTikEG uTTNPETieg, 63516000 Ytnpeaieg diaxeipiong Tagidiwy, 79997000 YTTnpeoicg
ETTAYYEAPATIKWYV TaIBiWV

5.1.2. Toémog ekTéAeong
Xwpa: NopBnyia
OT11oUudNTIOTE GTN CUYKEKPIPEVN XWPO

5.1.3. EKTIJWPEVN SidpKelIa
Aidpkela: 72 Mrveg
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5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUHUETOXNA:
Agev TTAPOXWPEITAI CUPHPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapecia 1ng EE
H dnudaoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdaoclg (ZAY): oxI

5.1.9. Kpitipia emAoyng
Mnyég Twv KpiITnpiwv emmAoyig: MNMpokrnpuén
Kpitripio: AAAEG OIKOVOUIKEG 1) XPNMOTOOIKOVOMIKEG OTTAITACEIG
Mepiypagn Tou kpitnpiou emAoyng: Tax certificate (point 4.1 in Competition instructions):
Norwegian tenderers shall have their tax, employer contributions and VAT payments in order.

Kpimiplo: Eyypa®n o€ EUTTOPIKO UNTPWO

Mepiypagn Tou Kpitnpiou emAoyAg: The tenderer’s registration, authorisation etc. (point 4.2 in
competition instructions): Tenderers shall be registered in a company register, professional
register or a commerce register in the country where the tenderer is established.

KpIthipio: XpnHOTOOIKOVOUIKOG DEIKTNG

Mepiypagr Tou Kpitnpiou emAoyAg: The tenderer’'s economic and financial capacity (point 4.3
in the Competition Instructions): The tenderer shall have sufficient economic and financial
capacity to be able to fulfil the contract. Creditworthiness with no requirement for collateral will
be sufficient to meet the requirement.

KpItThpio: Avo@opEg 0 KaBOPIOPEVES UTTNPEDIEG

Mepiypar] Tou KpiTnpiou emAoyr¢: The tenderer’s technical and professional qualifications
(point 4.4 in the Competition Instructions): Document competence and professional capacity: e
Well-established and complete travel agency concept both within classical travel agency
services and self-booking as well as a separate department for group journeys, where
Norwegian/Nordic is the communication language. 40% weight in the qualification. e
Strategies for "following" developments in their disciplines. e System for safety and tracing
where the travellers are located, both in the event of accidents/terror and in the event of
unwanted situations due to weather or health conditions. e Tool for quality assurance and
information security. ® 24 hour staffed security telephone. ® Competent and effective Key -
Account organisation that can assist a customer of NRK's size and complexity. e Tenderers
shall have a portfolio of their own travel related contracts that can be used by the tenderer's
customers. e Description of recruitment and training.

Ta kpitpia Ba xpnoigoTroinBouyv yia TNV €TTIAOYH Twv uTToWNn@iwv TTou 6a KAnBouv va
OUMMETAOYXOUV OTO BeUTEPO OTADIO TNG dIOBIKATIAG

KpItThpio: TeXVIKOI 1] TEXVIKA CWHATA YIa TOV EAEYXO TNG TTOIOTNTAG

Mepiypan Tou Kpitnpiou emAoyng: Delivery ability, capacity and self-booking degree (point
4.5 in Competition Instructions): Tenderers shall have the capacity to serve NRK in a
satisfactory manner throughout the contract period. We expect that the tenderer has a high
share of self-ordering/online at its customers. 30% weight in the qualification.

Ta kpitpia Ba xpnoigoTroinBouyv yia TNV €TTIAOYH Twv uTToWNn@iwv TTou 6a KAnBouv va
OUMMETAOYXOUV OTO BeUTEPO OTADIO TNG OIOBIKOTIAG

Kpitpio: Ava@opég oe Kabopiouéveg TTapaddoelg
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5.1.11.

5.1.12.

5.1.15.

5.1.16.

92397-2026

Mepiypan Tou kpitnpiou etmAoyng: Relevant deliveries and references (point 4.6 in the
Competition Instructions): Tenderers shall have experience from comparable contracts. 30%
weight in the qualification.

Ta kpiTpia Ba xpnoigoTroinBouyv yia TNV €TTIAOYK Twv UTTOWNn@iwv TTou 6a KAnBouv va
OUMMETAOYXOUV OTO BeUTEPO OTADIO TNG OIOBIKATIAG

NMAnpo@opieg oXeTIKA pe TO SeUTEPO OTASIO o€ Siadikaoia dUo oTadiwv:

EAGx10T0G apIBudS utTown@iwy TTou Ba KANBoUV va CUPPETAOXOUV OTO BEUTEPO OTADIO TNG
d1adikaaciag: 3

MéyioTog apiBudg utrown@iwv TTou Ba KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
d1adikaaciag: 3

H diodikaoia die¢ayeTal o€ dI0dOXIKEG PATEIC. 2€ KABE PAOT), OPICUEVOI CUPUETEXOVTEG NTTOPEI
Va OTTOKAEIOTOUV

‘Eyypa@a dnuociwv cuufdaocewyv

FAWOOEG OTIG OTTOIEG €ival ETTIOARUWG dlaBéoIpa Ta éyypaga TG dnudoiag ocupBaong: vopRnyika
MpoBeouia aItuaTog yia Tapoxr TpocBeTwy TAnpoopiwv: 02/03/2026 11:00:00 (UTC+00:
00) Qpa AuTtikig Eupwting, GMT

AielBuvon Twv eyypdewy TnG dnudaoiag cuuBaong: https://permalink.mercell.com/274225169.
aspx

‘Opol dnpociwv cuppdoswyv

Opol Tng diadikaoiag:

EKTIMWPEVN NUEPOUNVia aTTOOTOANG TwV TTPOCKARCEWY UTTORBOANG TTpoc@opwv: 13/03/2026
Opol uttoBoARg:

HAeKTpOVIKT) UTTOBOAN: YTTOXPEWTIKN

AieuBuvon yia uttoBoAn: https://permalink.mercell.com/274225169.aspx

"AWOOEC OTIG OTTOIEG PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
vopRnyika

HAeKTPOVIKOG KATAAOYOG: Agv eTTITRETTETAI

MapaAAayég: Aev emTpETTETAI

MpoBeouia TTapaAafng Twv airqoewy cuppetoxng: 10/03/2026 11:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT

NMAnpo@opieg TTou PITOoPOUV va CUUTTANPWOOUV PeTA TN AREN TnG TTpoBecuiag uTToBOARG

Katd Tn SIAKPITIKA EUXEPEIQ TOU QYOPAOTH, OPICHEVA EyYPa@A OXETIKA PE TOV TTPOCQPEPOVTA
TTOU AgiTTouv PTTopouv va utrtoAnBouv apydTepa.

MpbdoBeTeg TANpoopics: See the tender instructions.

‘Opol Tng ocuupaong:

H oUuBaon mpétmel va ekTeAEiTal OTO TTAQICIO TTPOYPAUUATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi

HAekTpovikr TIHOAOYNoN: ETTITpéTTETAI

Oa xpnoipoTroinBei NAEKTPOVIKNA TTapayyeAia: vai

©a xpnoihoTToIiNBEei NAEKTPOVIKA TTANPWUNR: Vai

Texvikég

Zup@wvia-trAaiolo:

Kauia cupgwyvia-trAaiolo

MAnpo@opieg OXETIKA PE TO SUVAMIKO CUOTNHA AYOPWV:
Kavéva duvapiko ouoTnUa ayopwy

MepaiTépw TANPOYOpiEg, SiapecoAdBnon Kal TTPOCPUYN
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Opyaviopog rpoo@uyng: Oslo tingrett

MAnpo@opieg oxeTIKA e TIG TTpoBeouieg eTTavetETaong: 10 days after award.
Opyaviopog TrapaAaBrig airiocwy cuppetoxng: Norsk rikskringkasting AS
Opyaviopog etregepyaaiag Twv Tpoo@opwv: Norsk rikskringkasting AS

8. Opyaviouoi

8.1.

8.1.

ORG-0001

Emionun ovopaoia: Norsk rikskringkasting AS
ApIBudg karaxwpiong: 976390512

Taxudpouikr) dieuBuvon: Bjarnstjerne Bjgrnsons plass 1
MéAn: OSLO

TaxudpouIkog Kwdikag: 0340

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)

Xwpa: NopBnyia

MpoéowrTro emikoivwviag: Konserninnkjgp - NRK AS
Email: nils.arne.oygarden@nrk.no

TnAépwvo: +47 23047000

Qag: +47 23048958

HAexTpovikn dieuBuvon: http://www.nrk.no/

Po6Ao1 autoU Tou opyaviouou:

AyopaoTAg

Opyaviopog TTapaAaBig AITACEWY CUPPETOXNS
OpyavioPoOGg ETTECEPYATIOG TWV TTPOCPOPWIV

ORG-0002

Emionun ovopaoia: Oslo tingrett

ApIBu6G KaTaxwplong: 926 725 939

MéAN: Oslo

TaxudpouIKOG KwdIkag: 0125

YTmrodiaipeon xwpag (NUTS): Oslo (NO081)
Xwpa: NopBnyia

P6Ao1 autoU Tou opyaviouou:
Opyaviouog TTpoouyng

MAnpogopicg TTpoknpuing

92397-2026

AvayvwpIoTIKO/EkdooN TTPoKNpuEnG: 4dde3611-ee7d-41e3-9f6a-8194f1789756 - 01
Eidog evrutrou: Alaywviouég

Eidog mrpokApung: MNMpokrpugn oupBaong i ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToAng TnG Tpoknpuéng: 06/02/2026 08:46:48 (UTC+00:00) Qpa AuTikAg
Eupwtng, GMT

Huepopnvia atmooToArg rpokApugns/yvwaototroinong (ammod Tov eSender): 06/02/2026 08:55:31
(UTC+00:00) Qpa AuTikig Eupwtng, GMT

FAwooeg oTIg oTToiEg dIaTIBETAI £TTIONUA N TTAPOUCA TTPOKNPUEN: AyYAIKA

ApIBudg dnpoaoicuong NG TTpoknRpugns: 92397-2026

ApiBudg Teuxoug EE S: 27/2026

Huepopnvia dnuocicuong: 09/02/2026
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