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96249-2026 - Alaywviouog

IpAavdia — YTrnpeoieg TexvoAoyiag Twv TTANpo@opIwyV: TTapoxr CUHBOUAWY, avatrTugn
AoyiopikoU, AladikTuo kai utrooThpisn — HSE 26867 — HSE One Health Record Application
Service, a national Electronic Health Record

OJ S 28/2026 10/02/2026

MpokApuén ocuufacng N cUNBACNG TTAPAXWPNONG — TUTTOTTOINHUEVO KABEOTWG
YTmnpeoieg

1. AyopaoTiig

1.1. AyopaoTig
Emionun ovopaoia: Health Service Executive (HSE)
Email: procurement.helpdesk@hse.ie
Nouikr) yop@r) ayopaoTr): Opyaviopog dnuoaciou dikaiou
ApaoTtnpidétTnTa TNG avabétouoag apxng: Yyeia

2. Aladikaoia

2.1. Aiadikaoia
Tithog: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record
Mepiypaen: The Health Service Executive (HSE), as the contracting authority, seeks to appoint
a suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.
AvayvwpioTiké diadikaciag: alcbf3d7-1829-4d5d-b49c-f36790822320
Eidog diadikaoiag: AvtaywvioTikdg dIaAoyog

21.1. ZKotroég
XapakTpag NG oUpPBaong: YTnPeoieg
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Kupia tagivopnon (cpv): 72000000 YTrnpeoieg TeXVoAoyiag Twv TTANPOQOPIWV: TTAPOXN
oupBouAwy, avaTTuén Aoyiopikou, AladikTuo Kal UTTOOTHPIEN

MpdoBeTn Tagivéunon (cpv): 72222300 YTrnpeoieg Texvoloyiag Twv TTAnpo@opiwy, 72224000
YT1npeoieg TTapoxng cupBoulwy oe BépaTta diaxeipiong £pywy, 72224100 YTTnpeaieg
TTPOYPANUATIOHNOU UAOTTOINONG oUCTNPATWY, 72260000 YTTNpeoieg OXETICOUEVEG NE AOYIOMIKA,
72261000 YTrnpeoieg utrooTrpigng Aoyiopikou, 72262000 YTrnpeoieg avatrtuéng AoyIopIKOU,
72263000 YTnpeoieg uhotroinong Aoyiouikou, 72265000 YTrnpeoieg ouvBeong AoyIouIKOU,
72266000 YTrnpeoieg TTapoxng cupBoulwy og Béuata Aoyiouikou, 72267000 YTrnpeoieg
OuVvTAPNONG KAl ETTIOKEUNG AOyIOUIKOU, 72267100 ZuvTtipnon AOYIOUIKOU TEXVOAOYIOG TWV
mAnpoopiwy, 72268000 YTrnpeaieg Tpouneiag Aoyiouikou, 48000000 MakéTa AoyIoUIKOU KAl
ouoTApaTa TAnpo@opikng, 48100000 MakéTa AoyIOHIKOU yia CUYKEKPIUEVOUG KAGOOUG,
48180000 lMakéTa 1aTpIkou Aoyiouikou, 48600000 Makéta AoyiouikoU Bacewyv dedopévwy Kal
AsiToupyikwy cuoTtnudtwy, 48610000 ZuoTApata Bdoewv dedouévwy, 48611000 MakéTa
Aoyiopikou Bdoewyv dedouévwy, 48612000 Zuotnua diaxeipiong Baong dedouévwy, 48613000
200TnUa NAEKTPOVIKAG dlaxeipiong eyypdaowy, 48614000 ZuoTnua ammokTnong dedouévwy,
48800000 ZuoTtruata TTAnpo@opnong Kai eEuttnpetnTég, 48810000 ZuoThpaTa TTANPO@OPNONG
, 48814000 XuoTiuarta 10TpIKWV TTANpoopiwy, 48814100 uoTnua TTANPOPOPNONG
VOOOKOPWY, 48814200 ZuoTtnua diaxeipiong acBevwy, 48814400 ZuoTnua KAIVIKWV
TTAnpoopiwyv, 48900000 Aidgpopa TTAKETA AOYIOUIKOU KOl CUCTANATA NAEKTPOVIKWV
UTTOAOYIOTWYV

2.1.2. Toémrog ektéAeong
YTmodiaipeon xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

21.3. Atia
EkTipwpevn agia xwpig ®rA: 0,00 EUR

2.1.4. Tevikég TAnpoopieg
Nouikn Bdon:
Odnyia 2014/24/EE

2.1.6. Adyol atmrokAgiocpou
Mnyég Twv Adywv atrokAgiopou: ‘Eyypago oupBaong

5. MapTida
5.1. MapTida: LOT-0001
Tithog: HSE 26867 — HSE One Health Record Application Service, a national Electronic
Health Record
Mepiypaen): The Health Service Executive (HSE), as the contracting authority, seeks to appoint
a suitably qualified economic operator to provide the HSE One Health Record Application
Service as a national Electronic Health Record for Ireland via a competitive dialogue
procurement process. The One Health Record Application Service will deliver a unified,
lifetime electronic healthcare record that empowers patients and care providers to achieve
better health outcomes, enhances quality and safety across all acute and community care
settings services in Ireland which will be capable of supporting each patient’s journey through
a range of multidisciplinary clinical, operational, and case management processes and
improves their efficiency and agility. It is currently envisioned that the One Health Record
Application Service will be available to: all patients and their carers (where appropriate); all
HSE healthcare staff in all six health regions, including but not limited to: community and acute
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care staff - clinical, operational, and administrative; and all publicly funded (now and in the
future) healthcare services, including the HSE, Section 38 providers and some Section 39
providers, in all six health regions, including specialist care services. The scope of the services
required from the successful tenderer will be finalised and further defined during the dialogue
phase. It includes, but is not limited to, the provision of managed software services,
configuration services, installation services, integration services, implementation services, data
migration services, training, hosting services and post implementation support (including
support and maintenance services). For more information please see the Request to
Participate documentation, available with the Contract Notice published on the eTenders
website, https://www.etenders.gov.ie.

EowTtepikd avayvwpioTiko: 0

5.1.1. ZKomrég
XapakTpag NG oupPaong: YTnpeoieg
Kdpia tagivounon (cpv): 72000000 YT1rnpeaieg TexvoAoyiag Twv TTANPOQOPIWV: TTApoxn
OupBouAwyv, avaTrtuén Aoyiopikou, AladiKTuO Kal UTTOOTHPIEN
Mpbobetn Tagivounon (cpv): 72222300 YTrnpeaieg TexvoAoyiag Twv TTAnpogopiwyv, 72224000
YT1npeoieg TTapoxng cupBoulwy oe BépaTta diaxeipiong Epywy, 72224100 YTTnpeaieg
TTPOYPANUATIOHNOU UAOTTOINONG ouoTNPATWY, 72260000 YTTNpeoieg OXETICOUEVEG NE AOYIOMIKA,
72261000 YTrnpeoieg utrooThpIigng Aoyiopikou, 72262000 YTrnpeoieg avatrtu¢ng AoyIopIKOU,
72263000 YTnpeoieg uhotroinong Aoyiopikou, 72265000 YTrnpeoieg ouvBeang AoyIopIKoU,
72266000 YTrnpeoieg TTapoxng cupBoulwy oe Béuata Aoyiopikou, 72267000 YTrnpeoieg
ouVvTAPNONG KAl ETTIOKEUNG AoyIOHIKOU, 72267100 ZuvTtipnaon AOYIOUIKOU TEXVOAOYIOG TWV
TAnpoopiwy, 72268000 YTrnpeaicg TpounBeiag Aoyiouikou, 48000000 MakéTa AoyIoUIKOU KAl
ouoThpaTa TAnpo@opikng, 48100000 MakéTa AoyIoPIKOU YIa CUYKEKPIUEVOUG KAGDOUG,
48180000 lMakéTa 1aTpIkou Aoyiouikou, 48600000 Makéta AoyiouikoU Bacewyv dedopévwy Kal
AgIToupyiKwyv ouoTnudTtwy, 48610000 ZuoTtiuarta Bdocwyv dedouévwy, 48611000 MakéTa
Aoyiopikou Bdoewyv dedouévwy, 48612000 Zuotnua diaxeipiong Baong dedouévwy, 48613000
200TnUa NAEKTPOVIKAG dlaxeipiong eyypdaowy, 48614000 ZuoTnua ammokTnong dedouévwy,
48800000 ZuoTtuara TTAnpo@opnong Kai eEuttnpeTnTéG, 48810000 ZuoThpaTa TTANPOQOPNONG
, 48814000 >uotiuarta 1aTpIkwV TTANpoopiwy, 48814100 XuoTnua TTANPOPOPNONG
VOOOKOPWY, 48814200 ZuoTtnpa diaxeipiong acBevwy, 48814400 ZuoTnua KAIVIKWV
TTAnpoopiwyv, 48900000 Aidgpopa TTAKETA AOYIOUIKOU KOl CUCTANATA NAEKTPOVIKWV
UTTOAOYIOTWV

5.1.2. Toémog ekTéAeong
YTmrodiaipean xwpag (NUTS): Dublin (IE061)
Xwpa: IpAavdia

5.1.3. EKTIJWPEVN SidpKelIa
Aidpkela: 240 Mriveg

5.1.5. Atia
EkTipwpevn agia xwpig ®rA: 0,00 EUR

5.1.6. Tevikég TTAnpo@opieg
KaTt’ a1roKA€IOTIKOTNTO OUUMETOXNA:
Agev TTAPOXWPEITAI CUPPETOXN.
‘Epyo dnuéoiwv cupBdocwy 1Tou dev xpnuatodoTeital atrd Ta Tapeia 1ng EE
H dnudaoia aupBacn KaAUTITETAI ATTO TN CUMPWVIa yia TIC dnuoaieg oupBdocig (ZAY): val

5.1.7. Zrparnyikég dnuodoieg cuppdoeig

96249-2026 Page 3/6


https://www.etenders.gov.ie

2TOXO0G TV OTPATNYIKWY dnuociwv cupfaoewv: Kayia otpatnyikr dnuooia cuupacn

5.1.9. Kpitipia €mAoyng
Mnyég Twv Kpitnpiwv etmAoyng: ‘Eyypago oupBaong
NMAnpo@opieg OXETIKA pPE TO BEUTEPO OTADIO O€ dladikaoia 800 oTadiwv:
EAdxioTog apiBudg uttown@iwyv tmou 6a KANBoUV va CUPPETAOXOUV OTO OEUTEPO OTADIO TNG
diadikaaciog: 4
MéyioTog apiBuog utrown@iwy TTou Ba KANBoUV va cUPPETAOYOUV OTO BEUTEPO OTADIO TNG
diadikaaciog: 4
H diadikaoia dieEdyeTal oe 10d0XIKEG PATEIS. 2€ KABE PAOT), OPIOUEVOI CUPUETEXOVTEG NTTOPET
Va OTTOKAEIOTOUV

5.1.11. ‘Eyypa@a dnuociwv cupfdoswv
MAWOOEG OTIG OTTOIEG €ival ETTIONUWG BIaBEoIPa Ta £yypaga NG dnudoiag cupBaong: ayyAka
FAWOOEC OTIC OTTOIEG €ival aveTTIoNPwG dlaBéaiua Ta £yypaga TNG oUpBacong () Yépn autwv):
ayyAIKG
MpoBeouia aItuaTog yia Tapoxn mpocdeTwy TAnpoopiwv: 06/03/2026 15:00:00 (UTC+00:
00) Qpa AutikAg Eupwting, GMT
AleBuvon Twv gyypagwy Tng dnudoiag ouuBaong: hitps://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=7469411

5.1.12. Opoi dnuociwv cuppdoewv
Opoi uttoBoARg:
HAekTpOVIK UTTOBOAN: YTTOXPEWTIKN
AitBuvon yia uttofoAn: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=7469411
FAWOOEG OTIG OTTOIEC PUTTOPOUV Va UTTORANBOUV 01 TTPOCPOPEG 1 Ol AITAOEIG CUPUETOXNG:
ayyAIkda
HAEKTPOVIKOG KATAAOYOG: Agv ETTITPETTETAI
O1 TTpooPEPOVTEG UTTOPOUV Va UTTORAAOUV TTEPICTOTEPEG ATTO Hia TIPOCQYOPEG: AgV ETTITPETTETAI
MpoBeouia TTapaAafng Twv aiIrqoewy cuppeToXng: 24/03/2026 15:00:00 (UTC+00:00) Qpa
AuTikng EupwTing, GMT
Opol Tng ocuupaong:
H ouuBaon TTpETTel va eKTEAEITAI OTO TTAQICIO TTPOYPOUMATWY TTPOCTATEUOPEVNG ATTAOXOANONG:
Oxi
HAekTpovikr TIHOAGYNoN: ETTiTpétTeTal
Oa xpnoipoTtroindei NAEKTPOVIKA TTapayyeAia: vai
Oa xpnoipoTToIinBei NAEKTPOVIKA TTANPWHNA: val

5.1.15. Texvikég
Zupguwvia-trAaiolo:
Kauia ocupgwyvia-trAaioclo
MAnpo@opieg OXETIKA PE TO SUVAMIKO CUCTNHO AYOPWV:
Kavéva duvapiké ouoTnua ayopwy

5.1.16. Mepaitépw TTANpOoPopieg, diauecOAGBNON KAl TTPOCPUYH
Opyaviopog mpoo@uyng: The High Court of Ireland
Opyaviopog TTapoxng eKTog diadikTuou TTpdaRacng ata £yypaga tng dnudaoiag ouppaong:
Health Service Executive (HSE)
Opyaviopog TTapoxnG TTEPICCOTEPWY TTANPOPOPIWY TwV diadikacolwy TTPooPuUYAG: The High
Court of Ireland
Opyaviopog TrapaAaBic airioewy cuppeToxngs: Health Service Executive (HSE)
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Opyaviopog eTTegepyaaiog Twy TTpoo@opwv: Health Service Executive (HSE)

8. Opyaviouoi

8.1.

8.1.

8.1.

96249-2026

ORG-0001

Emionun ovopaoia: Health Service Executive (HSE)
ApIBu6G kKataxwplong: 1448

Tayudpopikn dieuBuvon: Oak House, Millennium Park Naas Co. Kildare
MéAN: Kildare

Taxudpouikog kwdikag: W91 KDC2

YTmrodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: procurement.helpdesk@hse.ie

TnAépwvo: +35315119700

HAekTpovikr) dieuBuvon: https://www.hse.ie

Mpo@il ayopaoTh: https://www.hse.ie

P6Ao1 autoU Tou opyaviouou:

AyopaoTAg

Opyaviopog TTapoxng ekTog diadikTuou TTPOoRaong aTa £yypaga TngG dnudoiag cuppaong

Opyaviopog TTapaAaBig AITACEWY CUPPETOXAG
Opyaviopog eTTECEPYATIOg TWV TTPOTPOPWV

ORG-0002

Emionun ovopaaoia: The High Court of Ireland

ApiBudg karaxwpiong: The High Court of Ireland

TunAua: The High Court of Ireland

Taxudpouikr) diguBuvon: Four Courts, Inns Quay, Dublin 7
M6AN: Dublin

Taxudpouikog kwdikag: D07 WDX8

Ymodiaipeon xwpag (NUTS): Dublin (IE061)

Xwpa: IpAavdia

Email: HighCourtCentralOffice@courts.ie

TnAépwvo: +353 1 8886000

P6Aol autoU Tou opyaviouou:

Opyaviopog TTPocPUYNG

Opyaviouog TTapoxrG TTEPICTOTEPWYV TTANPOPOPIWY TWV BIAdIKACIWY TTPOCPUYNAG

ORG-0003

Etrionun ovouacia: European Dynamics S.A.
ApIBudc karaxwpiong: 002024901000
Tunua: European Dynamics S.A.

M6ANn: Athens

TaxudpouIkOG KwdIkag: 15125

YTmrodiaipean xwpag (NUTS): Bépeiog Topéag ABnvwy (EL301)
Xwpa: EANGSa

Email: eproc-esender@eurodyn.com
TnAépwvo: +30 2108094500

PéAo1 autoU Tou opyavicuou:

TED eSender
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MAnpo@opicg TpokApUENG

AvayvwpioTiké/ékdoon TTpokApuéng: 92¢104d0-cad1-4d77-8144-3009461e328d - 01
Eidog evrutrou: Alaywviopog

Eidog mrpokApuéng: MNMpoknpugn cupBaong 3 ocuuBaong Trapaxwpenong — TUTTOTTOINUEVO
KaBeoTWG

YTro€idog TrpokApuéng: 16

Huepopnvia atrooToArg Tng Tpoknpugng: 06/02/2026 18:05:30 (UTC+00:00) Qpa AuTiKAG
EupwTtng, GMT

MAWOoOoEG OTIG OTTOIEG DIATIOETAI ETTIONUA N TTAOPOUCA TTPOKAPUEN: ayyAIKA

ApIBudg dnuoaoicuong TG TTPokRpugNnG: 96249-2026

ApiBudg Teuxoug EE S: 28/2026

Huepopnvia dnuocicuong: 10/02/2026
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