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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 1982-2020 - Result
United Kingdom-Bolton: Other community, social and personal services
OJ S 2/2020 03/01/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: The Borough Council of Bolton
Postal address: 3rd Floor Bolton Town Hall, Victoria Square
Town: Bolton
NUTS code: UKD3 Greater Manchester
Postal code: BL1 1RU
Country: United Kingdom
Contact person: Mr Irfan Oomer
E-mail: irfan.oomer@bolton.gov.uk

:Internet address(es)
Main address: http://www.bolton.gov.uk/
Address of the buyer profile: http://www.bolton.gov.uk/

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
TC068 — Independent Domestic Violence Advisors Service (Adults)
Reference number: DN423667

Main CPV code
98000000 Other community, social and personal services

Type of contract
Services

Short description
The Borough Council of Bolton (‘the Authority’) is prepared to receive tenders for independent 
domestic violence advisors which will be subject to the information, specification and tender 
package enclosed. The term of the contract will be for 1 year with the option to extend for a 
further 3 x 12-month extension periods.

https://ted.europa.eu/en/notice/-/detail/1982-2020
mailto:irfan.oomer@bolton.gov.uk?subject=TED
http://www.bolton.gov.uk/
http://www.bolton.gov.uk/
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

It is intended for the contract to commence on 1.11.2019. This procurement exercise is being 
run as an open invitation to tender (ITT) and the Authority will appoint a single contractor on 
the contract. This provision is for an independent domestic violence advisor service to support 
high risk clients of domestic abuse.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 640 000,00 GBP

Description

Place of performance
NUTS code: UKD3 Greater Manchester
Main site or place of performance: Metropolitan Borough of Bolton.

Description of the procurement
The Borough Council of Bolton (‘the Authority’) is prepared to receive tenders for independent 
domestic violence advisors which will be subject to the information, specification and tender 
package enclosed. The term of the contract will be for 1 year with the option to extend for a 
further 3 x 12-month extension periods.
It is intended for the contract to commence on 1.11.2019. This procurement exercise is being 
run as an open invitation to tender (ITT) and the Authority will appoint a single contractor on 
the contract. This provision is for an independent domestic violence advisor service to support 
high risk clients of domestic abuse.

Award criteria
Quality criterion - Name: Quality / Weighting: 35
Quality criterion - Name: Social value / Weighting: 20
Price - Weighting: 45

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8. Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: TC068

Title:
TC068 — Independent Domestic Violence Advisors Service (Adults)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
04/11/2019

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 3
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: FortAlice Ltd
Postal address: 43 Bradford Street
Town: Bolton
NUTS code: UKD3 Greater Manchester
Postal code: BL2 1HT
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 640 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The Borough Council of Bolton
Postal address: Victoria Square
Town: Bolton
Postal code: BL1 1RU
Country: United Kingdom
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VI.5.

VI.4.4.

VI.4.3.

VI.4.2. Body responsible for mediation procedures
Official name: The Borough Council of Bolton
Postal address: Victoria Square
Town: Bolton
Postal code: BL1 1RU
Country: United Kingdom

Review procedure
Precise information on deadline(s) for review procedures: 
This is a contract award notice. The standstill period of 10 calendar days has been observed 
by the Authority.

Service from which information about the review procedure may be obtained
Official name: The Borough Council of Bolton
Postal address: Victoria Square
Town: Bolton
Postal code: BL1 1RU
Country: United Kingdom

Date of dispatch of this notice
30/12/2019


