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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.1.

See the notice on TED website 2073-2021 - Result
Belgium-Melle: Collection agency services
OJ S 1/2021 04/01/2021
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Fluvius System Operator cv (Speciale Sectoren)
National registration number: 0477.445.084_18950
Postal address: Brusselsesteenweg 199
Town: Melle
NUTS code: BE234 Arr. Gent
Postal code: 9090
Country: Belgium
Contact person: Filip Van Dorpe
E-mail: filip.vandorpe@fluvius.be
Telephone: +32 92634844

:Internet address(es)
Main address: www.fluvius.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=397161

Main activity
Other activity: Productie, vervoer en distributie van gas en warmte, electriciteit, riolering en 
kabel

Section II: Object

Scope of the procurement

Title
Verwerken van openstaande vorderingen
Reference number: Fluvius-FLU20D001-F06_0

Main CPV code
79940000 Collection agency services

Type of contract
Services

Short description
De opdracht betreft de externe dienstverlening met betrekking tot het recupereren van diverse 
vorderingen via minnelijke schikking ingevolge:
— klantenwerken, schadegevallen, onterecht uitbetaalde premies en certificaten, 
energiefraude en warmte,
— energieleveringen voor sociale leverancier,

https://ted.europa.eu/en/notice/-/detail/2073-2021
mailto:filip.vandorpe@fluvius.be?subject=TED
http://www.fluvius.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=397161
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=397161
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

— energieleveringen voor de uitzonderingsleverancier.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1 889 643,00 EUR

Description

Title
Klantenwerken, schadegevallen, onterecht uitbetaalde premies en certificaten, energiefraude 
en warmte
Lot No: 1

Additional CPV code(s)
79940000 Collection agency services

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
Perceel 1 betreft klantenwerken, schadegevallen, onterecht uitbetaalde premies en 
certificaten, energiefraude en warmte.

Award criteria
Quality criterion - Name: Plan Van Aanpak / Weighting: 20
Quality criterion - Name: Risico dossier / Weighting: 15
Quality criterion - Name: Waarde dossier / Weighting: 5
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Energieleveringen voor de sociale leverancier
Lot No: 2

Additional CPV code(s)
79940000 Collection agency services

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
Perceel 2 betreft energieleveringen voor de sociale leverancier.

Award criteria
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Plan van aanpak / Weighting: 20
Quality criterion - Name: Risico Dossier / Weighting: 15
Quality criterion - Name: Waarde Dossier / Weighting: 5
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Energieleveringen voor de uitzonderingsleverancier
Lot No: 3

Additional CPV code(s)
79940000 Collection agency services

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
Perceel 3 betreft energieleveringen voor de uitzonderingsleverancier.

Award criteria
Quality criterion - Name: Plan van aanpak / Weighting: 20
Quality criterion - Name: Risico Dossier / Weighting: 15
Quality criterion - Name: Waarde Dossier / Weighting: 5
Price - Weighting: 60

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
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V.2.6.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 041-097820

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Klantenwerking & Schadegevallen DS Alektum

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2020

Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Alektum nv
Town: Gent
NUTS code: BE234 Arr. Gent
Postal code: 9050
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 27 758,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 2

Lot No: 1

Title:
Klantenwerking & Schadegevallen DS Flanderijn

https://ted.europa.eu/en/notice/-/detail/097820-2020
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V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2020

Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Flanderijn Incasso
Town: Antwerpen
NUTS code: BE211 Arr. Antwerpen
Postal code: 2000
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 27 758,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 3

Lot No: 2

Title:
Energieleveringen voor de sociale leverancier DS Alektum

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2020

Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ALEKTUM nv
Town: Gent
NUTS code: BE234 Arr. Gent
Postal code: 9050
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
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Total value of the contract/lot: 73 867,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 4

Lot No: 2

Title:
Energieleveringen voor de sociale leverancier DS Intrum

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2020

Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INTRUM
Town: Gent
NUTS code: BE234 Arr. Gent
Postal code: 9000
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 74 359,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 5

Lot No: 3

Title:
Energieleveringen voor de uitzonderingsleverancier DS Alektum

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2020



2073-2021 Page 7/8

V.2.6.

V.2.5.
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V.2.3.

V.2.2.

V.2.1.
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V.2.2. Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ALEKTUM nv
Town: Gent
NUTS code: BE234 Arr. Gent
Postal code: 9050
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 33 539,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section V: Award of contract

Contract No: 6

Lot No: 3

Title:
Energieleveringen voor de uitzonderingsleverancier DS EOS Contentia

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/12/2020

Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: EOS Contentia nv
Town: Moeskroen
NUTS code: BE324 Arr. Mouscron
Postal code: 7700
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 32 668,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3. Additional information
De kandidaturen moeten elektronisch worden overlegd via de E-tendering internetsite 

 die de naleving waarborgt van de voorwaarden van artikel https://eten.publicprocurement.be
81 quater, § 1 van het KB van 8.1.1996. Elke andere vorm van verzending (bv. telefax, mail, 
enz.) zal leiden tot een verwerping van de aanvraag tot deelneming van de kandidaat.
Meer informatie omtrent de elektronische handtekening en instructies voor het indienen van 
uw kandidatuur zijn terug te vinden in de documenten toegevoegd aan deze publicatie.
Dit is een oproep tot kandidatuurstelling. Gelieve de vragenlijst en alle bijlagen die deel 
uitmaken van de kandidatuurstelling op te laden als één document. De kandidatuurstelling 
bestaat uit alle documenten zoals opgesomd onder punt III.1) Voorwaarden voor deelneming.
Meer informatie kan worden bekomen op de website  of via http://www.publicprocurement.be
de E-procurement helpdesk op het nummer +32 027408000. U kan de bijhorende handleiding 
terugvinden op E-notification (druk op de link naast kopersprofiel).
Nota: De handleiding wordt automatisch door het systeem meegestuurd bij publicatie.

Procedures for review

Review body
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Postal code: 1040
Country: Belgium
Internet address: http://www.raadvanstate.be

Body responsible for mediation procedures
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Postal code: 1040
Country: Belgium
Internet address: http://www.raadvanstate.be

Service from which information about the review procedure may be obtained
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Postal code: 1040
Country: Belgium
Internet address: http://www.raadvanstate.be

Date of dispatch of this notice
30/12/2020

https://eten.publicprocurement.be
http://www.publicprocurement.be
http://www.raadvanstate.be
http://www.raadvanstate.be
http://www.raadvanstate.be

