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United Kingdom-Redcar: Health and social work services
OJ S 1/2021 04/01/2021

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Redcar and Cleveland Borough Council
Town: Redcar
NUTS code: UKC12 South Teesside
Postal code: TS10 1RT
Country: United Kingdom
Contact person: Michelle Gray
E-mail: michelle.gray@redcar-cleveland.gov.uk
Internet address(es):
Main address: www.redcar-cleveland.gov.uk

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Community Care and Support Framework
Reference number: DN444676

I1.1.2. Main CPV code
85000000 Health and social work services

1.1.3. Type of contract
Services

1.1.4. Short description
A provision within Redcar and Cleveland for Services to be provided to customers in their own
homes who will be young people (16 years and over) and adults who have been assessed by
the Council or the Clinical Commissioning Group as being eligible to receive care and/or
support. Customers will have a range of needs, dependent on the level of their illness,
disability or frailty. There is no typical customer as needs may be very diverse with a great
variety of complexity and services should reflect this.

I1.1.6. Information about lots
This contract is divided into lots: no
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1.1.7. Total value of the procurement
Value excluding VAT: 60 000 000,00 EUR

I.2. Description

1.2.3. Place of performance
NUTS code: UKC12 South Teesside
Main site or place of performance: Redcar and Cleveland.

1.2.4. Description of the procurement
A provision within Redcar and Cleveland for services to be provided to customers in their own
homes who will be young people (16 years and over) and adults who have been assessed by
the Council or the Clinical Commissioning Group as being eligible to receive care and/or
support. Customers will have a range of needs, dependent on the level of their illness,
disability or frailty. There is no typical customer as needs may be very diverse with a great
variety of complexity and services should reflect this.

1.2.5. Award criteria
Quality criterion - Name: Quality / Weighting: 93
Cost criterion - Name: TOMS value / Weighting: 7

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Variants will be evaluated based on the same evaluation criteria as is stated in the tender
documentation.

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 214-525634

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice
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Section V: Award of contract

V.2,
V.2.1.

V.2.2,

V.2.3.

V.2.3.

V.2.3.

V.2.3.

2178-2021

Contract No: DN444676
Lot No: 1

Title:
Community Care and Support Framework

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
25/09/2020

Information about tenders

Number of tenders received: 18

Number of tenders received from SMEs: 4

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 18

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: BJP Developments
Town: Guisborough

NUTS code: UKC12 South Teesside
Postal code: TS14 7JA

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Careline Homecare Limited
Town: London

NUTS code: UKI London

Postal code: W1U 6LN

Country: United Kingdom

The contractor is an SME: no

Name and address of the contractor

Official name: Caremark (Redcar and Cleveland)
Town: Guisborough

NUTS code: UKC12 South Teesside

Postal code: TS14 6PR

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Comfort Call Ltimited
Town: London

NUTS code: UKI London

Postal code: W1U 6LN
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Country: United Kingdom
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Dale Care Limited
Town: Durham
NUTS code: UKC14 Durham CC
Postal code: DL15 9HS
Country: United Kingdom
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: DCS & D Limited T/A Heritage Healthcare
Town: Darlington
NUTS code: UKC13 Darlington
Postal code: DL1 5RF
Country: United Kingdom
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: Hartlepool Care Services Limited
Town: Hartlepool
NUTS code: UKC11 Hartlepool and Stockton-on-Tees
Postal code: TS24 8RZ
Country: United Kingdom
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: Sevacare (UK) Limited
Town: Wolverhampton
NUTS code: UKG39 Wolverhampton
Postal code: WV9 5HD
Country: United Kingdom
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Walsingham
Town: London
NUTS code: UKI London
Postal code: N11 1GN
Country: United Kingdom
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 60 000 000,00 GBP

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information

VI1.4. Procedures for review
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Vi.4.1.

V1.4.2.

Vi.4.4.

VLS.

2178-2021

Review body

Official name: Redcar and Cleveland Borough Council
Town: Redcar

Postal code: TS10 1RT

Country: United Kingdom

Internet address: www.redcar-cleveland.gov.uk

Body responsible for mediation procedures
Official name: Redcar and Cleveland Borough Council
Town: Redcar

Postal code: TS10 1RT

Country: United Kingdom

Internet address: www.redcar-cleveland.gov.uk

Service from which information about the review procedure may be obtained
Official name: Redcar and Cleveland Borough Council

Town: Redcar

Postal code: TS10 1RT

Country: United Kingdom

Internet address: www.redcar-cleveland.gov.uk

Date of dispatch of this notice
30/12/2020
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