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See the notice on TED website 3411-2018 - Result
United Kingdom-Luton: Guidance and counselling services
OJ S 3/2018 05/01/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Luton Clinical Commissioning Group
Postal address: The Lodge, 4 George Street West
Town: Luton
NUTS code: UKH21 Luton
Postal code: LU1 2BJ
Country: United Kingdom
Contact person: Samuel Naxton, Senior Manager, Attain
E-mail: samuel.naxton@attain.co.uk

:Internet address(es)
Main address: http://www.lutonccg.nhs.uk/home/
Address of the buyer profile: http://www.attain.bravosolution.co.uk/web/login.html

Name and addresses
Official name: Luton Borough Council
Postal address: Town Hall, George Street
Town: Luton
NUTS code: UKH21 Luton
Postal code: LU1 2BQ
Country: United Kingdom
E-mail: samuel.naxton@attain.co.uk

:Internet address(es)
Main address: www.luton.gov.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Luton Wellbeing Service
Reference number: ACE-0264-2016-Luton

https://ted.europa.eu/en/notice/-/detail/3411-2018
mailto:samuel.naxton@attain.co.uk?subject=TED
http://www.lutonccg.nhs.uk/home/
http://www.attain.bravosolution.co.uk/web/login.html
mailto:samuel.naxton@attain.co.uk?subject=TED
http://www.luton.gov.uk
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II.1.2. Main CPV code
85312300 Guidance and counselling services

Type of contract
Services

Short description
NHS Luton Clinical Commissioning Group and Luton Council jointly commissioned an 
integrated health and wellbeing service that will work with our communities to proactively 
deliver a preventative approach that emphasises the whole person and which works to 
achieve the optimum levels of physical, mental, social and emotional health. The Luton 
wellbeing service will have one lead (Prime) provider who may work with local partner 
organisations under a single branding, promoting “one-service”, regardless of whether different 
organisations are delivering components of the service. The Luton Wellbeing service will be an 
integral part of Primary Care Home which is our Luton clinical model that enables the public to 
access wellbeing support in their locality.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 28 200 000,00 GBP

Description

Additional CPV code(s)
85100000 Health services, 85323000 Community health services

Place of performance
NUTS code: UKH21 Luton
Main site or place of performance: Luton.

Description of the procurement
The range of wellbeing services included within the scope of the procurement will be:
— Primary Care Mental Health Assessment and Liaison Service,
— Talking Therapies,
— Improved Access to Psychological Therapies (IAPT),
— Live Well Luton healthy lifestyle services,
— Weight Management (all ages), Healthy Living, Exercise Referral on referral,
— Physical activity,
— Smoking Cessation Services and Tobacco control including prevention in schools,
— Social Prescription,
— Community Health checks While the service will cover a full life course for healthy lifestyles, 
and will support, physical, social emotional and mental health prevention, alongside resilience 
for families and children, working with existing services to achieve this, the majority of the 
scope will initially relate to adults 16+ with future scope to include greater focus on children's 
mental wellbeing. It is expected that the mobilisation of the service will be over a period of 2 
years.
It is envisaged that there will be a 3 Phased Approach to Service Delivery as follows:
— Phase 1 will include all IAPT Services and Healthy Living Services, Social Prescriptions and 
Smoking Cessation services,
— Phase 2 will be the development of the Primary Care Mental Health Assessment and 
Liaison Service (subject to agreement by the Contracting Authority),
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— moving forward Phase 3 will relate to further agreed Children's Wellbeing services and 
Bidders should be aware that after the award of contract, dependent upon agreement with the 
Contracting Authority, there is a possibility that the successful Bidder may be offered a 
variation to the contract to include such services covering the Luton area, in accordance with 
Regulation 72 (1) (a) of the Public Contracts Regulations 2015.
Furthermore, the service specification will be reviewed by the CCGs as the Sustainability and 
Transformation (STP) develops across Bedfordshire, Luton and Milton Keynes (BLMK). 
Bidders should be aware that after the award of contract, dependent upon agreement within 
the BLMK STP footprint, there is a possibility that the successful Bidder may be offered a 
variation to the contract, in accordance with Regulation 72 (1) (a) of the Public Contracts 
Regulations 2015, for provision of Adult/Children's Wellbeing Services covering the BLMK STP 
footprint.
There is a requirement from commissioners that the prospective Lead provider will review how 
all “Well-Being” services can be redesigned to contribute to the delivery of constitutional 
targets within the financial resources available. A 5 Year contract for Phase 1 equates to GBP 
16 500 000, (GBP 23 100 000 for 7 year contract if option to extend for further 24 months is 
utilised).
The Total Value of the Contract including Phase 2 equates to GBP 28 200 000 for a 7 year 
Contract.

Award criteria
Quality criterion - Name: Quality / Weighting: 70 %
Price - Weighting: 30 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 126-256950

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/256950-2017
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Section V: Award of contract

Contract No: 06P-18-19

Title:
Luton Wellbeing Service

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/12/2017

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Turning Point
Postal address: The Exchange, 3 New York Street
Town: Greater Manchester
NUTS code: UK United Kingdom
Postal code: M1 4HN
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 28 200 000,00 GBP

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: NHS Luton Clinical Commissioning Group
Postal address: The Lodge, 4 George Street West
Town: Luton
Postal code: LU1 2BJ
Country: United Kingdom

Date of dispatch of this notice
02/01/2018


