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See the notice on TED website 3417-2017 - Competition
United Kingdom-Bristol: IT services: consulting, software development, Internet and support
OJ S 3/2017 05/01/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS South, Central and West Commissioning Support Unit
Postal address: South Plaza, Marlborough St
Town: Bristol
NUTS code: UKK South West (England)
Postal code: BS1 3NX
Country: United Kingdom
Contact person: Garry Mitchell
E-mail: scwcsu.dps.procurement@nhs.net

:Internet address(es)
Main address: http://www.scwcsu.nhs.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://in-tendhost.co.uk/scwcsu/aspx/Home
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Project Based Consultancy — Digital Transformation.

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
NHS South, Central and West Commissioning Support Unit (SCW) has a combination of skills 
and expertise which mean that we are very well placed to support health and care 
organisations and systems to address their digital changes in the context of the sustainability 

https://ted.europa.eu/en/notice/-/detail/3417-2017
mailto:scwcsu.dps.procurement@nhs.net?subject=TED
http://www.scwcsu.nhs.uk/
https://in-tendhost.co.uk/scwcsu/aspx/Home
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and transformation plans (STP). In order to complement these capabilities and to enhance our 
capacity to provide support, SCW is seeking to establish a Dynamic Purchasing System (DPS) 
of suitably qualified organisations that can provide a range of consultancy support, normally 
working as part of blended teams with SCW staff and associates, delivering services to our 
customers.

Estimated total value
Value excluding VAT: 3 500 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72224000 Project management consultancy services, 72600000 Computer support and 

, , consultancy services 72226000 System software acceptance testing consultancy services
, 72227000 Software integration consultancy services 72228000 Hardware integration 

, , consultancy services 72246000 Systems consultancy services 72150000 Computer audit 
, consultancy and hardware consultancy services 72140000 Computer hardware acceptance 

, , testing consultancy services 72130000 Computer-site planning consultancy services
, 71621000 Technical analysis or consultancy services 72221000 Business analysis 

, , consultancy services 71316000 Telecommunication consultancy services 32400000 Networks
, 66140000 Portfolio management services

Place of performance
NUTS code: UKK South West (England)
NUTS code: UKJ South East (England)
NUTS code: UK United Kingdom
Main site or place of performance: South, Central and West CSUs core business operates 
across a wide geographic area across the South of England, with a volume of work to be 
delivered nationally alongside of this.

Description of the procurement
In order to meet the requirements of our customers, South, Central and West CSU is seeking 
to appoint organisations to the Dynamic Purchasing System that have capability in some or all 
of the areas below(this is not an exhaustive list):
— Information Strategy (e.g. IT governance, IT strategy and planning, Information security),
— technical strategy and planning (e.g. Emerging technologies, Solution architecture),
— business change implementation (e.g. portfolio/programme/project management and 
associated support),
— business change management (e.g. business analysis, benefits management, 
organisational design),
— development and implementation (e.g. system design, network design, testing,
— user experience (e.g. user experience design and evaluation),
— integration e.g. systems integration, specifically within a healthcare setting).
South, Central and West CSU require organisations that understand:
— the political context of the health and care environment,
— the approaches and solutions already being used across a range of care settings including 
in citizen, care professional and management facing environments,
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— the key information needs for professionals and patients along whole care pathways, 
including enabling patients to access and contribute to their care record, and supporting care 
co-ordination,
— key blockers that may need to be addressed when introducing new technology, such as 
interoperability and information governance,
— where there are examples of best practice e.g. the re-design of processes for digital support 
of patients by specialist nursing teams.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 3 500 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the setting up of a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 03/02/2017 17:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: NHS South, Central and West CSU
Town: Bristol
Country: United Kingdom

Date of dispatch of this notice
04/01/2017


