
7170-2017 Page 1/30
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I.1.

I.1.

I.1.

See the notice on TED website 7170-2017 - Result
United Kingdom-Cardiff: Health and social work services
OJ S 5/2017 07/01/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Velindre NHS Trust as hosts of NHS Wales Shared Services — Procurement 
Services
Postal address: Floor 4 Companies House, Crown Way
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF14 3UZ
Country: United Kingdom
Contact person: Mr Nic Cowley
E-mail: nic.cowley@wales.nhs.uk
Telephone: +44 2920903885

:Internet address(es)
Main address: http://www.procurement.wales.nhs.uk
Address of the buyer profile: http://www.sell2wales.gov.uk/search/Search_AuthProfile.aspx?
ID=AA0221

Name and addresses
Official name: Cwm Taf University Health Board
Town: Merthyr Tydfil
NUTS code: UKL Wales
Country: United Kingdom
E-mail: esther.price2@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Abertawe Bro Morgannwg University Health Board
Town: Port Talbot
NUTS code: UKL Wales
Country: United Kingdom
E-mail: helen.c.james@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Aneurin Bevan University Health Board
Town: Pontypool
NUTS code: UKL Wales
Country: United Kingdom
E-mail: rob.type@wales.nhs.uk

https://ted.europa.eu/en/notice/-/detail/7170-2017
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:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Betsi Cadwaladr University Health Board
Town: St Asaph
NUTS code: UKL Wales
Country: United Kingdom
E-mail: simon.whitehead@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Cardiff and Vale University Health Board
Town: Cardiff
NUTS code: UKL Wales
Country: United Kingdom
E-mail: claire.salisbury@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Hywel Dda University Health Board
Town: Carmarthen
NUTS code: UKL Wales
Country: United Kingdom
E-mail: steven.thomas2@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Powys Teaching Health Board
Town: St Asaph
NUTS code: UKL Wales
Country: United Kingdom
E-mail: simon.whitehead@wales.nhs.uk

:Internet address(es)
Main address: www.nwssp.wales.nhs.uk

Name and addresses
Official name: Blaenau Gwent County Borough Council
Town: Ebbw Vale
NUTS code: UKL Wales
Country: United Kingdom
E-mail: lee.williams@blaenau-gwent.gov.uk

:Internet address(es)
Main address: http://www.blaenau-gwent.gov.uk/

Name and addresses
Official name: Bridgend County Borough Council
Town: Bridgend
NUTS code: UKL Wales

http://www.nwssp.wales.nhs.uk
mailto:simon.whitehead@wales.nhs.uk?subject=TED
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Country: United Kingdom
E-mail: linda.harris@bridgend.gov.uk

:Internet address(es)
Main address: http://www1.bridgend.gov.uk/

Name and addresses
Official name: Caerphilly County Borough Council
Town: Ystrad Mynach
NUTS code: UKL Wales
Country: United Kingdom
E-mail: lucasej@caerphilly.gov.uk

:Internet address(es)
Main address: http://www.caerphilly.gov.uk/main.aspx?lang=en-GB

Name and addresses
Official name: The City of Cardiff Council
Town: Cardiff
NUTS code: UKL Wales
Country: United Kingdom
E-mail: s.robinson@cardiff.gov.uk

:Internet address(es)
Main address: https://www.cardiff.gov.uk/ENG/Pages/default.aspx

Name and addresses
Official name: Carmarthenshire County Council
Town: Carmarthen
NUTS code: UKL Wales
Country: United Kingdom
E-mail: aaitken@carmarthenshire.gov.uk

:Internet address(es)
Main address: http://www.carmarthenshire.gov.wales/

Name and addresses
Official name: Ceredigion County Council
Town: Aberaeron
NUTS code: UKL Wales
Country: United Kingdom
E-mail: George.Ryley@ceredigion.gov.uk

:Internet address(es)
Main address: http://www.ceredigion.gov.uk/Pages/default.aspx

Name and addresses
Official name: Conwy County Borough Council
Town: Conwy
NUTS code: UKL Wales
Country: United Kingdom
E-mail: diane.sandham@conwy.gov.uk

:Internet address(es)
Main address: http://www.conwy.gov.uk/

Name and addresses
Official name: Denbighshire County Council
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Town: Ruthin
NUTS code: UKL Wales
Country: United Kingdom
E-mail: arwel.staples@denbighshire.gov.uk

:Internet address(es)
Main address: https://www.denbighshire.gov.uk/en/resident/home.aspx

Name and addresses
Official name: Flintshire County Council
Town: Mold
NUTS code: UKL Wales
Country: United Kingdom
E-mail: arwel.staples@flintshire.gov.uk

:Internet address(es)
Main address: http://www.flintshire.gov.uk/

Name and addresses
Official name: Gwynedd Council
Town: Caernarfon
NUTS code: UKL Wales
Country: United Kingdom
E-mail: ArwelApIfanEvans@gwynedd.gov.uk

:Internet address(es)
Main address: https://www.gwynedd.gov.uk/cy/Trigolion/Trigolion.aspx

Name and addresses
Official name: Isle of Anglesey County Council
Town: Llangefni
NUTS code: UKL Wales
Country: United Kingdom
E-mail: RichardMicklewright@anglesey.gov.uk

:Internet address(es)
Main address: http://www.anglesey.gov.uk/

Name and addresses
Official name: Merthyr Tydfil County Borough Council
Town: Merthyr Tydfil
NUTS code: UKL Wales
Country: United Kingdom
E-mail: Paul.Davies@merthyr.gov.uk

:Internet address(es)
Main address: http://www.merthyr.gov.uk/

Name and addresses
Official name: Monmouthshire County Council
Town: Usk
NUTS code: UKL Wales
Country: United Kingdom
E-mail: scottjames@monmouthshire.gov.uk

:Internet address(es)
Main address: http://www.monmouthshire.gov.uk/?id=home
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Official name: Neath Port Talbot County Borough Council
Town: Port Talbot
NUTS code: UKL Wales
Country: United Kingdom
E-mail: s.john@neath-porttalbot.gov.uk

:Internet address(es)
Main address: http://www.npt.gov.uk/

Name and addresses
Official name: Newport City Council
Town: Newport
NUTS code: UKL Wales
Country: United Kingdom
E-mail: richard.leake@newport.gov.uk

:Internet address(es)
Main address: http://www.newport.gov.uk/_dc/index.cfm

Name and addresses
Official name: Pembrokeshire County Council
Town: Haverfordwest
NUTS code: UKL Wales
Country: United Kingdom
E-mail: paul.ashley-jones@pembrokeshire.gov.uk

:Internet address(es)
Main address: http://www.pembrokeshire.gov.uk/

Name and addresses
Official name: Powys County Council
Town: Llandrindod Wells
NUTS code: UKL Wales
Country: United Kingdom
E-mail: gail.jones@powys.gov.uk

:Internet address(es)
Main address: http://www.powys.gov.uk/

Name and addresses
Official name: Rhondda Cynon Taf County Borough Council
Town: Tonypandy
NUTS code: UKL Wales
Country: United Kingdom
E-mail: Stephen.Lock@rhondda-cynon-taff.gov.uk

:Internet address(es)
Main address: http://www.rctcbc.gov.uk/

Name and addresses
Official name: City and County of Swansea
Town: Swansea
NUTS code: UKL Wales
Country: United Kingdom
E-mail: Andrew.Williams@Swansea.gov.uk

:Internet address(es)
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Main address: http://www.swansea.gov.uk/residents

Name and addresses
Official name: Torfaen County Borough Council
Town: Pontypool
NUTS code: UKL Wales
Country: United Kingdom
E-mail: Andrew.Maisey@torfaen.gov.uk

:Internet address(es)
Main address: http://www.torfaen.gov.uk/en/home.aspx

Name and addresses
Official name: Vale of Glamorgan Council
Town: Barry
NUTS code: UKL Wales
Country: United Kingdom
E-mail: rmalcolm@valeofglamorgan.gov.uk

:Internet address(es)
Main address: http://www.valeofglamorgan.gov.uk/en/index.aspx

Name and addresses
Official name: Wrexham County Borough Council
Town: Wrexham
NUTS code: UKL Wales
Country: United Kingdom
E-mail: roger.barnett@wrexham.gov.uk

:Internet address(es)
Main address: http://www.wrexham.gov.uk/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Framework — Younger Adults 18-64 Yrs — in MH&LD Care Homes/and with Nursing.

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description

http://www.swansea.gov.uk/residents
mailto:Andrew.Maisey@torfaen.gov.uk?subject=TED
http://www.torfaen.gov.uk/en/home.aspx
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II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

Velindre NHS Trust, acting on behalf of the NHS Local Health Boards and Local Authorities 
listed in section 2.1 of this notice, wish to establish an all Wales framework consisting of nine 
(9) Lots for the provision of services to Younger Adults (18 — 64 years) in Mental Health & 
Learning Disabilities Care Home / Care Homes with Nursing. No volume or value of the 
required services is guaranteed. Current annual spend on the services is circa GBP 
130,000,000.00; the estimated aggregated value for the 9 Lots is GBP 1,040,000,000.00 over 
8 years (4 + 2 + 2).

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 520 000 000,00 GBP

Description

Title
CS1. Care home, mental health, without continuous staffing
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS2. Care home, learning disabilities, without continuous staffing
Lot No: 2
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II.2.3.

II.2.2. Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS3. Care home, mental health & learning disabilities, without continuous staffing
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100



7170-2017 Page 9/30

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS4. Care home, mental health, with continuous staffing
Lot No: 4

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS5. Care home, learning disabilities, with continuous staffing
Lot No: 5

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4. Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS6. Care home, mental health & learning disabilities, with continuous staffing
Lot No: 6

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS7. Care home with nursing, mental health, with continuous staffing
Lot No: 7

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS8. Care home with nursing, learning disabilities, with continuous staffing
Lot No: 8

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
CS9. Care home with nursing, mental health & learning disabilities, with continuous staffing
Lot No: 9

Additional CPV code(s)
85000000 Health and social work services, 85100000 Health services

Place of performance
NUTS code: UKL Wales

Description of the procurement
NHS Wales Local Health Boards, in collaboration with a number of Welsh Local Authorities 
(together the
Commissioners) are embarking on a new procurement exercise to establish an all Wales 
framework
agreement(Framework) for the provision of services by independent providers to Younger 
Adults (18 — 64 years) in Mental Health & Learning Disabilities Care Home and Care Homes 
with Nursing (Project).

Award criteria
Quality criterion - Name: The Framework was awarded based on a ranked price plus the 
passing of the quality audit of all applicable Care Homes / Weighting: 100
Price - Weighting: 100

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 027-042969

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
CS1. Care home, mental health, without continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: POTENSIAL LTD t/a POTENS
Postal address: POTENSIAL LTD, 68 GRANGE ROAD WEST
Town: BIRKENHEAD
NUTS code: UKL Wales
Postal code: CH41 4DB
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street

https://ted.europa.eu/en/notice/-/detail/042969-2016


7170-2017 Page 14/30

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 520 000 000,00 GBP
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 2

Title:
CS2. Care home, learning disabilities, without continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Grange Residential Care Ltd
Postal address: The Roe
Town: St. Asaph
NUTS code: UKL Wales
Postal code: LL17 0LU
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Lot No: 3

Title:
CS3. Care home, mental health & learning disabilities, without continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: React Support Services Ltd
Postal address: Sherborne House, Sherborne Avenue, Cyncoed
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF23 6SA
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 4

Title:
CS4. Care home, mental health, with continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Alliance Care and Support
Postal address: 9 River Street
Town: Rhyl
NUTS code: UKL Wales
Postal code: LL18 1PY
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: BRO MYRDDIN HOUSING ASSOCIATION
Postal address: BRO MYRDDIN HOUSING ASSOCIATION, Plas Myrddin
Town: CARMARTHEN
NUTS code: UKL Wales
Postal code: SA31 1RU
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Elan Assisted Living Services Limited
Postal address: Leicester House, Aberfan Road, Aberfan
Town: Merthyr Tydfil
NUTS code: UKL Wales
Postal code: CF48 4QN
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Elliots Hill Care Ltd
Postal address: Elliots Hill Care, Crowhill
Town: Haverfordwest
NUTS code: UKL Wales
Postal code: SA626HT
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Gofal a Chymorth Gwalia
Postal address: Gofal a Chymorth Gwalia, 7-13 The Kingsway
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Town: Swansea
NUTS code: UKL Wales
Postal code: SA15JN
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: M & D Community Care Ltd
Postal address: 33 Thomas Street
Town: Llanelli
NUTS code: UKL Wales
Postal code: SA15 3JA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Oakview Care
Postal address: 2 Laxton Walk, Kings Hill
Town: West Malling
NUTS code: UKL Wales
Postal code: ME19 4JG
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: POTENSIAL LTD t/a POTENS
Postal address: POTENSIAL LTD, 68 GRANGE ROAD WEST
Town: BIRKENHEAD
NUTS code: UKL Wales
Postal code: CH41 4DB
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Serendipity care and Support Ltd
Postal address: 23 Mary Street
Town: Porthcawl
NUTS code: UKL Wales
Postal code: CF36 3YL
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Tracscare
Postal address: PO Box 4
Town: Swansea
NUTS code: UKL Wales
Postal code: SA1 3YJ
Country: United Kingdom
The contractor is an SME: yes
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V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Name and address of the contractor
Official name: UCAN CARE LTD
Postal address: UCAN CARE LTD, Llanover House Llanover Road
Town: PONTYPRIDD
NUTS code: UKL Wales
Postal code: CF37 4DY
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 5

Title:
CS5. Care home, learning disabilities, with continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Grange Residential Care Ltd
Postal address: The Roe
Town: St. Asaph
NUTS code: UKL Wales
Postal code: LL17 0LU
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: ABBEY AMBITIONS
Postal address: ABBEY LODGE, 3 LLYS-DERI COMMERCIAL STREET YNYSDDU
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Town: BLACKWOOD
NUTS code: UKL Wales
Postal code: NP117JA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Alliance Care and Support
Postal address: 9 River Street
Town: Rhyl
NUTS code: UKL Wales
Postal code: LL18 1PY
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Amman Care Services Ltd
Postal address: 10 Station Road, Glanamman
Town: Ammanford
NUTS code: UKL Wales
Postal code: SA18 1LQ
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Care Management Group Ltd
Postal address: Care Management Group Ltd, Suite 5, Tredomen Gateway Building Tredomen 
Park
Town: Ystrad Mynach
NUTS code: UKL Wales
Postal code: CF82 7EH
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Care Management Group Ltd
Postal address: Care Management Group Ltd, Suite 5, Tredomen Gateway Building Tredomen 
Park
Town: Ystrad Mynach
NUTS code: UKL Wales
Postal code: CF82 7EH
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Coed Du Hall Ltd
Postal address: 6/8 old hall road, Gatley, Cheadle
Town: Cheshire
NUTS code: UKL Wales
Postal code: SK8 4BE
Country: United Kingdom
The contractor is an SME: yes
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3. Name and address of the contractor
Official name: Coleg Elidyr
Postal address: Coleg Elidyr, Rhandirmwyn
Town: Llandovery
NUTS code: UKL Wales
Postal code: SA20 0NL
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Craegmoor
Postal address: 21 Exhibition House, Addison Bridge Place
Town: London
NUTS code: UKL Wales
Postal code: W14 8XP
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Elliots Hill Care Ltd
Postal address: Elliots Hill Care, Crowhill
Town: Haverfordwest
NUTS code: UKL Wales
Postal code: SA626HT
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Ffynnone Care Home
Postal address: Ffynone, Llanboidy Road, Meidrim
Town: Carmarthen
NUTS code: UKL Wales
Postal code: SA33 5QZ
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: GELLI MOR LTD,
Postal address: GELLI MOR LTD, GELLI MOR, 64 HILL MOUNTAIN
Town: MILFORD HAVEN
NUTS code: UKL Wales
Postal code: SA73 1NB
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Homestyle Domiciliary Care Ltd
Postal address: Unit 9D Garth Drive, Brackla Industrial Estate
Town: Bridgend
NUTS code: UKL Wales
Postal code: CF31 2AQ



7170-2017 Page 21/30

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: LIFESTYLES (WALES) LTD
Postal address: LIFESTYLES (WALES) LTD, Fishermans Lodge Edwinsford Estate
Town: Talley
NUTS code: UKL Wales
Postal code: SA19 7BX
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: M & D Community Care Ltd
Postal address: 33 Thomas Street
Town: Llanelli
NUTS code: UKL Wales
Postal code: SA15 3JA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Oakview Care
Postal address: 2 Laxton Walk, Kings Hill
Town: West Malling
NUTS code: UKL Wales
Postal code: ME19 4JG
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Orbis Education and Care
Postal address: 1st Floor, 18 Windsor Place
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF10 3BY
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: PERTHYN
Postal address: PERTHYN, VIVIAN COURT Phoenix Way
Town: SWANSEA
NUTS code: UKL Wales
Postal code: SA7 9FG
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Positive Lifestyles Porthcawl Ltd
Postal address: Oakley House, 11 Mary Street
Town: Porthcawl
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

NUTS code: UKL Wales
Postal code: CF36 3YL
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: POTENSIAL LTD t/a POTENS
Postal address: POTENSIAL LTD, 68 GRANGE ROAD WEST
Town: BIRKENHEAD
NUTS code: UKL Wales
Postal code: CH41 4DB
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: React Support Services Ltd
Postal address: Sherborne House, Sherborne Avenue, Cyncoed
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF23 6SA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Shangri-La Care Services
Postal address: Chapel Hill Farmhouse, Chapel Hill
Town: Pembroke
NUTS code: UKL Wales
Postal code: SA71 5HY
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Swanton Care and Community
Postal address: Number Three, Siskin Drive, Middlemarch Business Park
Town: Coventry
NUTS code: UKL Wales
Postal code: CV3 4FJ
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Carningli Trust
Postal address: Panteg, St. Clears
Town: Carmarthen
NUTS code: UKL Wales
Postal code: SA33 4JR
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Tracscare
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V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Postal address: PO Box 4
Town: Swansea
NUTS code: UKL Wales
Postal code: SA1 3YJ
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 6

Title:
CS6. Care home, mental health & learning disabilities, with continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: React Support Services Ltd
Postal address: Sherborne House, Sherborne Avenue, Cyncoed
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF23 6SA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Briarswood Residential Home
Postal address: 67 trosserch road, llangennech
Town: llanelli
NUTS code: UKL Wales
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Postal code: sa14 8ax
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Coed Du Hall Ltd
Postal address: 6/8 old hall road, Gatley, Cheadle
Town: Cheshire
NUTS code: UKL Wales
Postal code: SK8 4BE
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Craegmoor
Postal address: 21 Exhibition House, Addison Bridge Place
Town: London
NUTS code: UKL Wales
Postal code: W14 8XP
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: GOFAL CYMRU CARE LTD
Postal address: GOFAL CYMRU CARE LTD, 2 Timothy Rees Close
Town: CARDIFF
NUTS code: UKL Wales
Postal code: CF5 2RH
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Lewis Jones Care Ltd
Postal address: 50 Snowdon Street,
Town: Porthmadog
NUTS code: UKL Wales
Postal code: LL499DF
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: M & D Community Care Ltd
Postal address: 33 Thomas Street
Town: Llanelli
NUTS code: UKL Wales
Postal code: SA15 3JA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: NEW BRIDGES CARE LTD
Postal address: Wye House, 24 Severn, Langstone Business Park
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

Town: Newport
NUTS code: UKL Wales
Postal code: NP18 2LH
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Oakview Care
Postal address: 2 Laxton Walk, Kings Hill
Town: West Malling
NUTS code: UKL Wales
Postal code: ME19 4JG
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: The Regard Partnership Limited.
Postal address: Unit 1/6/7 Princeton Mews, 167-169 London Rd
Town: Kingston-upon-Thames
NUTS code: UKL Wales
Postal code: KT2 6PT
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Tracscare
Postal address: PO Box 4
Town: Swansea
NUTS code: UKL Wales
Postal code: SA1 3YJ
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 7

Title:
CS7. Care home with nursing, mental health, with continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016
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V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Coed Du Hall Ltd
Postal address: 6/8 old hall road, Gatley, Cheadle
Town: Cheshire
NUTS code: UKL Wales
Postal code: SK8 4BE
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Gofal a Chymorth Gwalia
Postal address: Gofal a Chymorth Gwalia, 7-13 The Kingsway
Town: Swansea
NUTS code: UKL Wales
Postal code: SA15JN
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Partnerships in Care
Postal address: Partnerships in Care, Unit 2
Town: BOREHAMWOOD
NUTS code: UKL Wales
Postal code: WD6 1JN
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: SHAW HEALTHCARE (GROUP) LTD
Postal address: SHAW HEALTHCARE (GROUP) LTD, 1 Links Ct, Links Business Pk St 
Mellons
Town: CARDIFF
NUTS code: UKL Wales
Postal code: CF3 0LT
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 9

Title:
CS9. Care home with nursing, mental health & learning disabilities, with continuous staffing
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Tracscare
Postal address: PO Box 4
Town: Swansea
NUTS code: UKL Wales
Postal code: SA1 3YJ
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 8

Title:
CS8. Care home with nursing, learning disabilities, with continuous staffing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/10/2016

Information about tenders
Number of tenders received: 83
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Integra Community Living Options Ltd
Postal address: The Maltings, East Tyndall Street
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VI.3.

V.2.5.

V.2.4.

V.2.3.

Town: Cardiff
NUTS code: UKL Wales
Postal code: CF24 5EA
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Tracscare
Postal address: PO Box 4
Town: Swansea
NUTS code: UKL Wales
Postal code: SA1 3YJ
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 520 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
Please Note: the aggregated value of all 9 lots over the proposed 8 year duration is circa GBP 
1,040,000,000.00 (one billion and forty million.
The Services to which this Notice relates fall within the Regulation 74, section 7, chapter 3, 
part 2 of the Public
Contracts Regulations 2015 (Regulations). Although the contracting authority may voluntarily 
adopt certain provisions
in the Regulations neither the employment of any particular terminology nor any other 
indication shall
be taken to mean that the contracting authority intends to hold itself bound by any of the 
Regulations save those
applicable to services falling within Regulation 74. Bidders should note that they will be 
required to enter into terms
and conditions of contract as set out in the tender documentsand that save for matters of 
clarification or consistency the
contracting authority will not negotiate the terms.
The contracting authority will not accept PQQ submissions after the stated closing date.
All tender costs and liabilities incurred by bidders shall be the sole responsibility of the bidders.
The contracting authority reserves the right to establish the Framework in whole or in part.
The contracting authority reserves the right to annul the tendering process and not establish 
the Framework.
All documents to be priced in GBP and all payments made in GBP.
To complete your formal proposal, in this notice, please access the PQQ via the Bravo E 
Tender Wales portal
where you will find a full suite of tender documentation, reference — PQQ_32066 — 
Framework for Younger Adults
(18-64 Yrs) MH & LD Care Homes with/without Nursing as per the instructions below.
Register your company on the eSourcing portal (this is only required once)
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VI.4.3.

VI.4.1.

VI.4.

— Browse to the eSourcing portal:  and click the link https://etenderwales.bravosolution.co.uk/
to register
— Accept the terms and conditions and click ‘continue’
— Enter your correct business and user details
— Note the username you chose and click ‘save’ when complete
— You will shortly receive an email with your unique password (please keep this secure)
2. Express an Interest in the tender
— Login to the portal with the username/password
— Click the ‘PQQs / ITTs open to all suppliers’ link. (these are pre-qualification questionnaires 
or invitations to
tender open to any registered supplier)
— Click on the relevant PQQ/ ITT to access the content.
— Click the ‘express interest’ button at the top of the page.
— This will move the PQQ /ITT into your ‘my PQQs/ my ITTs’ page. (this is a secure area 
reserved for your
projects only)
—You can now access any attachments by clicking ‘buyer attachments’ in the ‘PQQ/ ITT 
details’ box
3. Responding to the tender
— Click ‘my response’ under ‘PQQ/ ITT details’, you can choose to ‘create response’ or to 
‘decline to
respond’ (please give a reason if declining)
— You can now use the ‘messages’ function to communicate with the buyer and seek any 
clarification
— Note the deadline for completion, then follow the onscreen instructions to complete the 
PQQ/ ITT
— There may be a mixture of online & offline actions for you to perform (there is detailed 
online help available)
You must then submit your reply using the ‘submit response’ button at the top of the page.
If you require any further assistance please consult the online help, or contact the eTendering 
Helpdesk on 0800
3684852
(WA Ref:60343).

Procedures for review

Review body
Official name: Velindre NHS Trust as hosts of NHS Wales Shared Services — Procurement 
Services
Postal address: Floor 4 Companies House, Crown Way
Town: Cardiff
Postal code: CF14 3UZ
Country: United Kingdom
Telephone: +44 2920903885
Internet address: http://www.procurement.wales.nhs.uk

Review procedure
Precise information on deadline(s) for review procedures: 
Bidders should consult their legal advisor and the organisation referred to in section 1.1 of this 
Notice.

https://etenderwales.bravosolution.co.uk/
http://www.procurement.wales.nhs.uk
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VI.5. Date of dispatch of this notice
05/01/2017


