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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 8374-2019 - Result
Norway-Trondheim: Software programming and consultancy services
OJ S 5/2019 08/01/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Direktoratet for arbeidstilsynet
National registration number: 974 761 211
Postal address: Statens hus
Town: Trondheim
NUTS code: NO Norge
Postal code: 7468
Country: Norway
Contact person: Trond Erlend Rotabakk
E-mail: trond.erlend.rotabakk@arbeidstilsynet.no
Telephone: +47 90365860

:Internet address(es)
Main address: http://www.arbeidstilsynet.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/1003

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Consultancy Services for Software Development
Reference number: 2018/37623

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Arbeidstilsynet [the Norwegian Labour Inspection Authority] manages and develops internal 
professional applications that support Arbeidstilsynet's [the Norwegian Labour Inspection 
Authority's] work processes. As the need for management and development in this area is 
greater than the Norwegian Labour Inspection Authority's own employees can perform, the 

https://ted.europa.eu/en/notice/-/detail/8374-2019
mailto:trond.erlend.rotabakk@arbeidstilsynet.no?subject=TED
http://www.arbeidstilsynet.no
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/1003
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/1003
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

Contracting Authority must have the assistance of hired in consultancy resources for this work. 
The Contracting Authority wants to enter into six separate Framework Agreements (so-called 
parallel Framework Agreement), each with one to three service providers.
See the attached tender documentation for further information about the lots.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 100 000 000,00 NOK

Description

Title
Framework Agreement, the Purchase of Consultancy Services
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 79421000 

, Project-management services other than for construction work 72200000 Software 
, programming and consultancy services 72220000 Systems and technical consultancy services

, , 72224000 Project management consultancy services 72230000 Custom software 
, , development services 72221000 Business analysis consultancy services 72222000 

, Information systems or technology strategic review and planning services 72226000 System 
, software acceptance testing consultancy services 72227000 Software integration consultancy 

, , , services 72250000 System and support services 72260000 Software-related services
, 72300000 Data services 72700000 Computer network services

Place of performance
NUTS code: NO061 Sør-Trøndelag
Main site or place of performance: Trondheim

Description of the procurement
The Norwegian Labour Inspection Authority manages and develops internal professional 
applications that support the Norwegian Labour Inspection Authority's work processes. As the 
need for management and development in this area is greater than the Norwegian Labour 
Inspection Authority's own employees can perform, the Contracting Authority must have the 
assistance of hired in consultancy resources for this work.
The Contracting Authority wants to enter into 6 separate Framework Agreements (so-called 
parallel Framework Agreement), each with one to 3 service providers.
The competition is for the following 5 Framework Agreements (called lots):
Lot 1: Framework Agreement for the procurement of consultancy services in connection with 
project management:
Part 2: Framework Agreement for the procurement of consultancy services in connection with 
system architecture;
Part 3: Framework Agreement for the procurement of consultancy services in connection with 
management and development;
Part 4: Framework Agreement for the procurement of consultancy services in connection with 
data warehouse development/BI;
Part 5: Framework Agreement for the procurement of consultancy services in connection with 
interaction design;
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

Part 6: Framework Agreement for the procurement of consultancy services in connection with 
test.
Tenderers can submit tender offers for one, multiple or all parts of the competition. The 
Contracting Authority will carry out separate evaluations of the various parts, so that a a 
service provider may be awarded no, one, more or all parts of the competition.

Award criteria
Quality criterion - Name: The offered human resources competence and experience. / 
Weighting: 40
Price - Weighting: 60

Information about options
Options: yes
Description of options: 
Option for 1 year + 1 year extension of the contract on verbatim terms.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
For each of the Framework Agreements, call-offs will take place when a new assignment is 
first offered to the service provider who had the best offer. If that service provider does not 
have the capacity to take on the call-off within the Contracting Authority's schedule and scope, 
the call-off will be given to the service provider who has the next best tender offer.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 168-383752

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:

https://ted.europa.eu/en/notice/-/detail/383752-2018
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V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

Framework Agreement for Consultancy Services — Lot 1: Project Management

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/11/2018

Information about tenders
Number of tenders received: 9
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 9
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Webstep AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Experis AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Bouvet Norge AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Contract No: 2

Title:
Framework Agreement for Consultancy Services — Lot 2: Architectural Services

A contract/lot is awarded: yes

Award of contract
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

Date of conclusion of the contract
19/11/2018

Information about tenders
Number of tenders received: 9
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 9
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Bouvet Norge AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Webstep AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: ÅF Digital Solution Norge AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 12 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Contract No: 3

Title:
Framework Agreement for Consultancy Services — Lot 3: Administration and Development

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/11/2018

Information about tenders
Number of tenders received: 11
Number of tenders received from SMEs: 1
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

V.2.3.

Number of tenders received from tenderers from other EU Member States: 11
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 11
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Bouvet Norge AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Experis AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Webstep AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 48 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Contract No: 4

Title:
Framework Agreement for Consultancy Services — Lot 4: Data Warehouse Development/BI

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/11/2018

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 5
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: yes
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

Name and address of the contractor
Official name: Bouvet Norge AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Experis AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Inmeta Consulting AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Contract No: 5

Title:
Framework Agreement for Consultancy Services — Lot 5: Interaction Designer

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/11/2018

Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 8
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Bouvet Norge AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

The contractor is an SME: no

Name and address of the contractor
Official name: ÅF Digital Solutions AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Experis AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Contract No: 6

Title:
Framework Agreement for Consultancy Services — Lot 6: Tests/Test :anagement

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/11/2018

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 5
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Bouvet Norge AS
Town: Trondheim
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Norconsult Informasjonssystemer AS
Town: Sandvika
NUTS code: NO Norge
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

Country: Norway
The contractor is an SME: no

Name and address of the contractor
Official name: Experis AS
Town: Oslo
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 12 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
The stated date for signing the contract concerns the contract award for suppliers with the first 
priority.

Procedures for review

Review body
Official name: Klagenemnda for offentlige anskaffelser
Postal address: Postboks 511 Sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@knse.no

Date of dispatch of this notice
07/01/2019

mailto:post@knse.no?subject=TED

