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See the notice on TED website 9268-2020 - Result
France-Toulouse: Supply services of personnel including temporary staff
OJ S 6/2020 09/01/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: CROUS de Toulouse
National registration number: 18310007200259
Postal address: 58 rue du Taur, CS 67096
Town: Toulouse
NUTS code: FRJ23 Haute-Garonne
Postal code: 31070
Country: France
E-mail: francoise.bir@crous-toulouse.fr
Telephone: +33 561125403

:Internet address(es)
Main address: http://www.crous-toulouse.fr/
Address of the buyer profile: https://www.achatpublic.com/sdm/ent/gen/index.jsp

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Mise à disposition de personnels de restauration à titre temporaire
Reference number: 2019-10

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

Short description
Le présent accord-cadre s'exécute par l'émission de bons de commande, au fur et à mesure 
des besoins, sans minimum ni maximum de commandes. Il comporte 10 lots en multi-
attributions. Chaque lot géographique comporte 2 lots, selon que le personnel mis à 
disposition est dit «Qualifié» ou «Non-Qualifié».

https://ted.europa.eu/en/notice/-/detail/9268-2020
mailto:francoise.bir@crous-toulouse.fr?subject=TED
http://www.crous-toulouse.fr/
https://www.achatpublic.com/sdm/ent/gen/index.jsp
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II.1.7.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1 000 000,00 EUR

Description

Title
Lot 1.1 — mise à disposition de personnels non-qualifiés, à Toulouse
Lot No: 1.1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ23 Haute-Garonne

Description of the procurement
Mise à disposition de personnels de restauration non qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Toulouse.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 1.2: mise à disposition de personnels qualifiés, à Toulouse
Lot No: 1.2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ23 Haute-Garonne

Description of the procurement
Mise à disposition de personnels de restauration qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Toulouse.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40



9268-2020 Page 3/15

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2.1: mise à disposition de personnels non-qualifiés, à Albi et Castres
Lot No: 2.1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ27 Tarn

Description of the procurement
Mise à disposition de personnels de restauration non qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Albi et Castres.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2.2: mise à disposition de personnels qualifiés, à Albi et Castres
Lot No: 2.2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ27 Tarn
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II.2.4. Description of the procurement
Mise à disposition de personnels de restauration qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Albi et Castres.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3.1: mise à disposition de personnels non qualifiés, à Tarbes
Lot No: 3.1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ26 Hautes-Pyrénées

Description of the procurement
Mise à disposition de personnels de restauration non qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Tarbes.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3.2: mise à disposition de personnels qualifiés, à Tarbes
Lot No: 3.2
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II.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ26 Hautes-Pyrénées

Description of the procurement
Mise à disposition de personnels de restauration qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Tarbes.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 4.1: mise à disposition de personnels non qualifiés, à Auch
Lot No: 4.1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ24 Gers

Description of the procurement
Mise à disposition de personnels de restauration non qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Auch.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Lot 4.2: mise à disposition de personnels qualifiés, à Auch
Lot No: 4.2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ24 Gers

Description of the procurement
Mise à disposition de personnels de restauration qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Auch.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 5.1: mis à disposition de personnels non qualifiés, à Figeac
Lot No: 5.1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ25 Lot

Description of the procurement
Mise à disposition de personnels de restauration non qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Figeac.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 5.2: mise à disposition de personnels qualifiés, à Figeac
Lot No: 5.2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: FRJ25 Lot

Description of the procurement
Mise à disposition de personnels de restauration qualifiés pour les sites de restauration du 
CROUS de Toulouse Occitanie, à Figeac.

Award criteria
Quality criterion - Name: Réactivité: délai de traitement des bons de commande / Weighting: 40
Quality criterion - Name: Qualité de l'offre: volume du vivier et moyens mis en place / Weighting
: 30
Price - Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 084-200967

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/200967-2019
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IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2019-10

Lot No: 1.1

Title:
Mise à disposition de personnels non qualifiés, à Toulouse

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: RAS Intérim
Postal address: 10 rue Jean Marcuit
Town: Lyon
NUTS code: FRK26 Rhône
Postal code: 69009
Country: France
Internet address: https://www.ras-interim.fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 150 000,00 EUR
Total value of the contract/lot: 150 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 1.2

Title:
Mise à disposition de personnels qualifiés, à Toulouse

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

https://www.ras-interim.fr
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V.2.2. Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: RAS Intérim
Postal address: 10 rue Jean Marcuit
Town: Lyon
NUTS code: FRK26 Rhône
Postal code: 69009
Country: France
Internet address: https://www.ras-interim.fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 150 000,00 EUR
Total value of the contract/lot: 150 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 2.1

Title:
Mise à disposition de personnels non qualifiés, à Albi et Castres

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Synergie
Postal address: 11 avenue du Colonel Bonnet
Town: Paris
NUTS code: FR101 Paris
Postal code: 75016
Country: France
Internet address: https://www.synergie.fr/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

https://www.ras-interim.fr
https://www.synergie.fr/
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V.2.1.
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V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 2.2

Title:
Mise à disposition de personnels qualifiés, à Albi et Castres

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Synergie
Postal address: 11 avenue du Colonel Bonnet
Town: Paris
NUTS code: FR101 Paris
Postal code: 75016
Country: France
Internet address: https://www.synergie.fr/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 3.1

Title:
Mise à disposition de personnels non qualifiés, à Tarbes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

https://www.synergie.fr/
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: RAS Intérim
Postal address: 10 rue Jean Marcuit
Town: Lyon
NUTS code: FRK26 Rhône
Postal code: 69009
Country: France
Internet address: https://www.ras-interim.fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 3.2

Title:
Mise à disposition de personnels qualifiés, à Tarbes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: RAS Intérim
Postal address: 10 rue Jean Marcuit
Town: Lyon
NUTS code: FRK26 Rhône
Postal code: 69009
Country: France
Internet address: https://www.ras-interim.fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

https://www.ras-interim.fr
https://www.ras-interim.fr
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V.2.1.
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V.2.3.
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V.2.1.

V.2.

V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 4.1

Title:
Mise à disposition de personnels non qualifiés, à Auch

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Synergie
Postal address: 11 avenue du Colonel Bonnet
Town: Paris
NUTS code: FR101 Paris
Postal code: 75016
Country: France
Internet address: https://www.synergie.fr/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 4.2

Title:
Mise à disposition de personnels qualifiés, à Auch

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

https://www.synergie.fr/
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Synergie
Postal address: 11 avenue du Colonel Bonnet
Town: Paris
NUTS code: FR101 Paris
Postal code: 75016
Country: France
Internet address: https://www.synergie.fr/
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 5.1

Title:
Mise à disposition de personnels non qualifiés, à Figeac

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Adecco France
Postal address: 2 rue Henri Legay
Town: Villeurbanne
NUTS code: FRK26 Rhône
Postal code: 69100
Country: France
Internet address: https://www.adecco.fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 50 000,00 EUR
Total value of the contract/lot: 50 000,00 EUR

https://www.synergie.fr/
https://www.adecco.fr
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: 2019-10

Lot No: 5.2

Title:
Mise à disposition de personnels qualifiés, à Figeac

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/09/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Adecco France
Postal address: 2 rue Henri Legay
Town: Villeurbanne
NUTS code: FRK26 Rhône
Postal code: 69100
Country: France
Internet address: https://www.adecco.fr
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 50 000,00 EUR
Total value of the contract/lot: 50 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal administratif de Toulouse
Postal address: 68 rue Raymond IV
Town: Toulouse
Postal code: 31000
Country: France
Internet address: http://toulouse.tribunal-administratif.fr/

Date of dispatch of this notice
07/01/2020

https://www.adecco.fr
http://toulouse.tribunal-administratif.fr/
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