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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 9750-2021 - Result
France-Nancy: Guard services
OJ S 6/2021 11/01/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Carsat Nord Est
National registration number: 77561551100018
Postal address: bâtiment B, 81-85 rue de Metz
Town: Nancy Cedex
NUTS code: FRF Grand Est
Postal code: 54073
Country: France
E-mail: madeleine.schmidt@carsat-nordest.fr
Telephone: +33 383341602

:Internet address(es)
Main address: http://www.carsat-nordest.fr
Address of the buyer profile: https://www.achatpublic.com/sdm/ent/gen/index.jsp

Type of the contracting authority
Other type: Organisme de sécurité sociale

Main activity
Other activity: Organisme de sécurité sociale

Section II: Object

Scope of the procurement

Title
Télésurveillance, rondes et interventions dans les locaux du siège et des sites extérieurs 
implantés en Lorraine, Champagne et Ardennes
Reference number: 2020-001

Main CPV code
79713000 Guard services

Type of contract
Services

Short description
Télésurveillance, rondes et interventions dans les locaux du siège et des sites extérieurs 
implantés en Lorraine, Champagne et Ardennes.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/9750-2021
mailto:madeleine.schmidt@carsat-nordest.fr?subject=TED
http://www.carsat-nordest.fr
https://www.achatpublic.com/sdm/ent/gen/index.jsp
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II.1.7. Total value of the procurement
Value excluding VAT: 141 840,00 EUR

Description

Title
Lot 1: télésurveillance, rondes et interventions dans les locaux du siège et locaux situés au 38, 
rue des Cinq Piquets à Nancy
Lot No: 1

Additional CPV code(s)
79713000 Guard services

Place of performance
NUTS code: FRF31 Meurthe-et-Moselle
Main site or place of performance: Nancy.

Description of the procurement
Télésurveillance, rondes et interventions dans les locaux du Siège et locaux situés au 38 rue 
des Cinq Piquets à Nancy.

Award criteria
Quality criterion - Name: Système d'astreinte / Weighting: 15
Quality criterion - Name: Moyens humains / Weighting: 15
Quality criterion - Name: Moyens techniques mis en œuvre / Weighting: 20
Quality criterion - Name: Sécurité et procédures / Weighting: 10
Cost criterion - Name: Prix forfaitaires (télésurveillance) / Weighting: 15
Cost criterion - Name: Prix forfaitaires (rondes) / Weighting: 15
Cost criterion - Name: Prix horaires interventions / Weighting: 5
Cost criterion - Name: Prix horaires missions complémentaires / Weighting: 5

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2: télésurveillance et interventions dans les laboratoires de physique et chimie de l'Est (Lice
/Cimpe) à Vandœuvre-lès-Nancy
Lot No: 2

Additional CPV code(s)
79713000 Guard services

Place of performance
NUTS code: FRF31 Meurthe-et-Moselle
Main site or place of performance: Vandœuvre-lès-Nancy.

Description of the procurement
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Télésurveillance et interventions dans les laboratoires de physique et chimie de l'Est (Lice
/Cimpe) à Vandoeuvre-lès-Nancy.

Award criteria
Quality criterion - Name: Système d'astreinte / Weighting: 15
Quality criterion - Name: Moyens humains / Weighting: 15
Quality criterion - Name: Moyens techniques mis en œuvre / Weighting: 20
Quality criterion - Name: Sécurité et procédures / Weighting: 20
Cost criterion - Name: Prix forfaitaires / Weighting: 20
Cost criterion - Name: Prix horaires interventions / Weighting: 13
Cost criterion - Name: Prix horaires missions complémentaires / Weighting: 7

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 3: télésurveillance et interventions dans les agences retraite de Lunéville, Saint-Dié et 
Épinal et le service social d'Épinal
Lot No: 3

Additional CPV code(s)
79713000 Guard services

Place of performance
NUTS code: FRF3 Lorraine

Description of the procurement
Télésurveillance et interventions dans les agences retraite de Lunéville, Saint-Dié et Épinal et 
le service social d'Épinal.

Award criteria
Quality criterion - Name: Système d'astreinte / Weighting: 15
Quality criterion - Name: Moyens humains / Weighting: 15
Quality criterion - Name: Moyens techniques mis en œuvre / Weighting: 20
Quality criterion - Name: Sécurité et procédures / Weighting: 10
Cost criterion - Name: Prix forfaitaires / Weighting: 20
Cost criterion - Name: Prix horaires interventions / Weighting: 13
Cost criterion - Name: Prix horaires missions complémentaires / Weighting: 7

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Lot 4: télésurveillance et interventions dans les agences retraite de Chaumont et Saint-Dizier 
et les services sociaux de Chaumont, Bar-le-Duc et Verdun
Lot No: 4

Additional CPV code(s)
79713000 Guard services

Place of performance
NUTS code: FRF Grand Est

Description of the procurement
Télésurveillance et interventions dans les agences retraite de Chaumont et Saint-Dizier et les 
services sociaux de Chaumont, Bar-le-Duc et Verdun.

Award criteria
Quality criterion - Name: Système d'astreinte / Weighting: 15
Quality criterion - Name: Moyens humains / Weighting: 15
Quality criterion - Name: Moyens techniques mis en œuvre / Weighting: 20
Quality criterion - Name: Sécurité et procédures / Weighting: 10
Cost criterion - Name: Prix forfaitaires / Weighting: 20
Cost criterion - Name: Prix horaires interventions / Weighting: 13
Cost criterion - Name: Prix horaires missions complémentaires / Weighting: 7

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 5: télésurveillance et interventions dans les agences retraite et services sociaux de Reims, 
Châlons-en-Champagne et Troyes, la Plate-forme téléphonique de Châlons-en-Champagne
Lot No: 5

Additional CPV code(s)
79713000 Guard services

Place of performance
NUTS code: FRF Grand Est

Description of the procurement
Télésurveillance et interventions dans les agences retraite de Reims, Châlons-en-Champagne 
et Troyes, la Plate-forme téléphonique de Châlons-en-Champagne, les services sociaux de 
Reims, Châlons-en-Champagne et Troyes.

Award criteria
Quality criterion - Name: Système d'astreinte / Weighting: 15
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Quality criterion - Name: Moyens humains / Weighting: 15
Quality criterion - Name: Moyens techniques mis en œuvre / Weighting: 20
Quality criterion - Name: Sécurité et procédures / Weighting: 10
Cost criterion - Name: Prix forfaitaires / Weighting: 20
Cost criterion - Name: Prix horaires interventions / Weighting: 13
Cost criterion - Name: Prix horaires missions complémentaires / Weighting: 7

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 6: télésurveillance et interventions dans les agences retraite de Charleville-Mézières et 
Longwy et les services sociaux de Charleville-Mézières, Longwy et Sedan
Lot No: 6

Additional CPV code(s)
79713000 Guard services

Place of performance
NUTS code: FRF Grand Est

Description of the procurement
Télésurveillance et interventions dans les agences retraite de Charleville-Mézières et Longwy 
et les services sociaux de Charleville-Mézières, Longwy et Sedan.

Award criteria
Quality criterion - Name: Système d'astreinte / Weighting: 15
Quality criterion - Name: Moyens humains / Weighting: 15
Quality criterion - Name: Moyens techniques mis en œuvre / Weighting: 20
Quality criterion - Name: Sécurité et procédures / Weighting: 10
Cost criterion - Name: Prix forfaitaires / Weighting: 20
Cost criterion - Name: Prix horaires interventions / Weighting: 13
Cost criterion - Name: Prix horaires missions complémentaires / Weighting: 7

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description
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V.2.3.
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V.2.1.
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 149-365380

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2020-023

Lot No: 01

Title:
Télésurveillance, rondes et interventions dans les locaux du siège et des locaux situés au 38, 
rue des Cinq Piquets à Nancy

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2020

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fiducial e-Sécurité
National registration number: 32742424800059
Postal address: 7 avenue Gustave Eiffel
Town: Morangis
NUTS code: FRF31 Meurthe-et-Moselle
Postal code: 91420
Country: France
E-mail: Didier.valentin@fiducial.net
Telephone: +33 684595874
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 114 384,00 EUR

https://ted.europa.eu/en/notice/-/detail/365380-2020
mailto:Didier.valentin@fiducial.net?subject=TED
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V.2.5. Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesValue excluding VAT: 109 872,00 EURShort description of the part of the contract to be 
subcontracted: 
Rondes, interventions et missions complémentaires

Section V: Award of contract

Contract No: 2020-024

Lot No: 02

Title:
Télésurveillance et interventions des laboratoires de physique et chimie de l'Est (Lice/Cimpe) 
à Vandœuvre-lès-Nancy

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2020

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fiducial e-Sécurité
National registration number: 32742424800059
Postal address: 7 avenue Gustave Eiffel
Town: Morangis
NUTS code: FRF31 Meurthe-et-Moselle
Postal code: 91420
Country: France
E-mail: Didier.valentin@fiducial.net
Telephone: +33 684595874
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 248,00 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Interventions et missions complémentaires

Section V: Award of contract

Contract No: 2020-025

Lot No: 03

mailto:Didier.valentin@fiducial.net?subject=TED


9750-2021 Page 8/11

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Title:
Télésurveillance et interventions dans les agences retraite de Lunéville, Saint-Dié et Épinal et 
le service social d'Épinal

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2020

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fiducial e-Sécurité
National registration number: 32742424800059
Postal address: 7 avenue Gustave Eiffel
Town: Morangis
NUTS code: FRF34 Vosges
Postal code: 91420
Country: France
E-mail: Didier.valentin@fiducial.net
Telephone: +33 684595874
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 4 992,00 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Interventions et missions complémentaires

Section V: Award of contract

Contract No: 2020-026

Lot No: 04

Title:
Télésurveillance et interventions dans les agences retraite de Chaumont et Saint-Dizier et les 
services sociaux de Chaumont, Bar-le-Duc et Verdun

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2020

Information about tenders
Number of tenders received: 1

mailto:Didier.valentin@fiducial.net?subject=TED
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fiducial e-Sécurité
National registration number: 32742424800059
Postal address: 7 avenue Gustave Eiffel
Town: Morangis
NUTS code: FRF Grand Est
Postal code: 91420
Country: France
E-mail: Didier.valentin@fiducial.net
Telephone: +33 684595874
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 6 240,00 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Interventions et missions complémentaires

Section V: Award of contract

Contract No: 2020-027

Lot No: 05

Title:
Télésurveillance et interventions dans les AR de Reims, Châlons-en-Champagne et Troyes, 
Plate-forme téléphonique de Châlons-en-Champagne, services sociaux de Reims, Châlons-en-
Champagne et Troyes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2020

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fiducial e-Sécurité
National registration number: 32742424800059
Postal address: 7 avenue Gustave Eiffel
Town: Morangis
NUTS code: FRF2 Champagne-Ardenne
Postal code: 91420
Country: France

mailto:Didier.valentin@fiducial.net?subject=TED


9750-2021 Page 10/11

V.2.5.

V.2.4.

V.2.3.
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V.2.1.

V.2.

V.2.5.

V.2.4.

E-mail: Didier.valentin@fiducial.net
Telephone: +33 684595874
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 736,00 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Interventions et missions complémentaires

Section V: Award of contract

Contract No: 2020-028

Lot No: 06

Title:
Télésurveillance et interventions dans les agences retraite de Charleville-Mézières et Longwy 
et les services sociaux de Charleville-Mézières, Longwy et Sedan

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/12/2020

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Fiducial e-Sécurité
National registration number: 32742424800059
Postal address: 7 avenue Gustave Eiffel
Town: Morangis
NUTS code: FRF21 Ardennes
Postal code: 91420
Country: France
E-mail: Didier.valentin@fiducial.net
Telephone: +33 684595874
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 6 240,00 EUR

Information about subcontracting
The contract is likely to be subcontractedShort description of the part of the contract to be 
subcontracted: 
Interventions et missions complémentaires

mailto:Didier.valentin@fiducial.net?subject=TED
mailto:Didier.valentin@fiducial.net?subject=TED
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal de grande instance
Postal address: avenue du Maréchal-Juin
Town: Nancy
Postal code: 54000
Country: France
Telephone: +33 383908500

Service from which information about the review procedure may be obtained
Official name: Carsat Nord-Est service juridique
Postal address: 81 à 85 rue de Metz
Town: Nancy Cedex
Postal code: 54073
Country: France
E-mail: Sandrine.brugiere@carsat-nordest.fr
Telephone: +33 383344953

Date of dispatch of this notice
06/01/2021

mailto:Sandrine.brugiere@carsat-nordest.fr?subject=TED

