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See the notice on TED website 11759-2019 - Competition
United Kingdom-London: Health and social work services
OJ S 7/2019 10/01/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Islington CCG
Postal address: Laycock Street
Town: London
NUTS code: UKI London
Postal code: N1 1TH
Country: United Kingdom
Contact person: Tao Ladega
E-mail: nelcsu.clinical-procurement@nhs.net
Telephone: +44 2075273741

:Internet address(es)
Main address: http://www.islingtonccg.nhs.uk/
Address of the buyer profile: http://www.islingtonccg.nhs.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Advert/Index?advertId=9726ac63-920e-e911-
80f0-005056b64545
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Advert/Index?advertId=9726ac63-920e-e911-80f0-005056b64545

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
PRJ-742-Islington CYP Counselling and Therapeutic Service
Reference number: DN385026

Main CPV code
85000000 Health and social work services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/11759-2019
mailto:nelcsu.clinical-procurement@nhs.net?subject=TED
http://www.islingtonccg.nhs.uk/
http://www.islingtonccg.nhs.uk/
https://procontract.due-north.com/Advert/Index?advertId=9726ac63-920e-e911-80f0-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=9726ac63-920e-e911-80f0-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=9726ac63-920e-e911-80f0-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=9726ac63-920e-e911-80f0-005056b64545
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II.1.4. Short description
Islington CCG is seeking to let one contract through a lead provider model to provide an 
integrated counselling and therapeutic service for children and young people, aged 8-18, 
which will aim to increase access from CYP into therapeutic and counselling services, 
including vulnerable groups.
We are seeking organisations with relevant skills and knowledge that are able to demonstrate 
their experience of providing therapeutic and counselling services for young people aged 8-18. 
Organisations will need to have a proven track record of:
— providing therapeutic and counselling services to young people,
— achieving and evidencing positive outcomes and impacts,
— working in an integrated way and in strong partnership with other statutory and voluntary 
sector services.

Estimated total value
Value excluding VAT: 952 583,00 GBP

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
85312000 Social work services without accommodation

Place of performance
NUTS code: UKI London

Description of the procurement
Aim:
To provide evidence based counselling and therapeutic services within the London Borough of 
Islington for local CYP aged 8-18 who meet the eligibility criteria (see below).
Objectives:
— to deliver age appropriate evidenced based interventions (in line with CYP IAPT) for 
children and young people aged 8-11 and aged 12-18, working in integration with other 
providers where required,
— to increase access into therapeutic and counselling service for CYP with particular focus on 
vulnerable groups of CYP. These will include CYP in crisis, those at the edge of the Youth 
Justice system, those with learning disabilities/ASC and looked after children,
— base a dedicated clinician at the social, emotional and mental health (SEMH) single point of 
access (SPA)//Children’s Services Contact (CSCT) front door. This clinician will work with the 
CAMHS clinician based within this team with assessments and referrals into a range of 
community provision, not restricted to the counselling and therapeutic services provided 
through this contract,
— establish clear referral pathways from the SEMH front door team into appropriate third 
sector counselling and therapeutic provision, including integrated services and other services 
within the local borough,
— to engage in close partnership working with a range of service including CSCT and 
Community CAMHS,Isledon Arts CIC and the Third Sector Provider Network,
— to work in an integrated way with all of the above and with other statutory and voluntary 
sector services,
— deliver the service for CYP through a range of accessible venues within the local borough, 
including localYouth Hub,



11759-2019 Page 3/5

II.2.10.

II.2.7.

II.2.6.

II.2.5.

— provide flexible opening hours, including evenings and Saturdays, to increase choice and 
accessibility for CYP,
— have a robust data collection system, including data flow into the National Mental Health 
Service Data Set (MHSDS), to record activity and outcomes and to feedback on referral 
outcomes to referrers,
— provide interventions and/or workshops for CYP transitioning from primary into secondary 
school.
Eligibility Criteria:
— Islington residents,
— registered with an Islington GP,
— in school in Islington,
— “Looked After” by Islington Council.
Interdependence with other services/providers:
— children’s Services Contact Team (CSCT),
— community CAMHS,
— Isledon Arts CIC,
— third sector provider network,
— play and Youth Services.
The services are covered by the Light Touch Regime are set out at Schedule 3 (Social and 
Other Specific Services) of PCR 2015. If the value of the Contract is over 589 148 GBP the 
Contracting Authority must advertise it in the OJEU, although there is flexibility as to the 
design of the remainder of the procurement process the commissioner is not voluntarily 
following any other part of the Regulations. The procedure that the commissioner is following 
is as set out in the Invitation to Tender. The Process will be similar to open procedure process 
under the Regulations but, for avoidance of doubt, the commissioner is not running the 
process as though the open procedure under the Regulations applies and so reserves the 
right to depart from that procedure at any point. The procurement will be advertised via OJEU 
and Contract Finder.
The Contracting Authority is currently not charged VAT for the existing counselling and 
therapeutic service. The bid price quoted for the new CYP Counselling and Therapeutic 
service assumes that VAT will continue to have a net zero effect on the cost of the service to 
the Contracting Authority and the price quoted is the total inclusive bid price. Therefore, all 
bids should be submitted exclusive of any chargeable VAT. Should Bidders choose to 
structure their bids in a way which will attract VAT that is chargeable to, but not recoverable by 
Islington CCG then this must be set out in their FMT and must be within the stated budget 
envelope.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 952 583,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 46
This contract is subject to renewal: yes
Description of renewals: 
Initial 22 months period contract with the option to extend with 2(two) one year extensions.
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Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
We would also like to take this opportunity to advise that a bidders event will be held on 17th 
January 5:00 p.m in Room 2K, 222, Upper Street, N1 1XR.
Contract period:
The contract period will be for 22 months from an estimated start date of 1.6.2019 with option 
to extend up to a further 2 periods of 12 months each. This will be dependent on performance 
and availability of funding.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/02/2019 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 04/02/2019 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: North and East London Commissioning Support Unit
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Postal address: 2nd Floor 1 Lower Marsh
Town: London
Postal code: SE1 7NT
Country: United Kingdom
E-mail: nelcsu.clinical-procurement@nhs.net
Telephone: +44 2075273741

Review procedure
Precise information on deadline(s) for review procedures: 
Precise information on deadline(s) for review procedures:
The services are covered by the Light Touch Regime are set out at Schedule 3 (Social and 
Other Specific Services) of PCR 2015. If the value of the Contract is over 589 148 GBP the 
Contracting Authority must advertise it in the OJEU, although there is flexibility as to the 
design of the remainder of the procurement process the commissioner is not voluntarily 
following any other part of the Regulations. The procedure that the commissioner is following 
is as set out in the Invitation to Tender. The process will be similar to open procedure process 
under the Regulations but, for avoidance of doubt, the commissioner is not running the 
process as though the open procedure under the Regulations applies and so reserves the 
right to depart from that procedure at any point. The procurement will be advertised via OJEU 
and Contract Finder.

Date of dispatch of this notice
07/01/2019

mailto:nelcsu.clinical-procurement@nhs.net?subject=TED

