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I.1.

I.1.

I.1.

See the notice on TED website 12219-2024 - Result
France-Le Mans: Coaching services
OJ S 6/2024 09/01/2024
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: le Mans Métropole - communauté Urbaine
National registration number: 24720013200014
Postal address: pôle Marchés et Achats Publics, Cs40010- 16 avenue François Mitterrand, Le 
Condorcet
Town: Le Mans
NUTS code: FRG04 Sarthe
Postal code: 72039
Country: France
E-mail: marches@lemans.fr
Telephone: +33 243473731

:Internet address(es)
Main address: http://www.lemans.fr
Address of the buyer profile: http://www.sarthe-marchespublics.fr

Name and addresses
Official name: le Mans Métropole - communauté Urbaine
Postal address: le Mans Métropole - communauté Urbaine, 16 avenue François Mitterrand, 
Cs40010
Town: Le Mans
NUTS code: FRG04 Sarthe
Postal code: 72039
Country: France
E-mail: marches@lemans.fr
Telephone: +33 243473731
Fax: +33 243473740

:Internet address(es)
Main address: http://www.lemans.fr
Address of the buyer profile: http://www.sarthe-marchespublics.fr

Name and addresses
Official name: centre Communal d''action Sociale de la Ville du Mans
Postal address: centre Communal d''action Sociale de la Ville du Mans, 1 à 7 rue Hémon, null
Town: Le Mans
NUTS code: FRG04 Sarthe
Postal code: 72039
Country: France
E-mail: marches@lemans.fr

:Internet address(es)

https://ted.europa.eu/en/notice/-/detail/12219-2024
mailto:marches@lemans.fr?subject=TED
http://www.lemans.fr
http://www.sarthe-marchespublics.fr
mailto:marches@lemans.fr?subject=TED
http://www.lemans.fr
http://www.sarthe-marchespublics.fr
mailto:marches@lemans.fr?subject=TED
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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

Main address: http://www.lemans.fr
Address of the buyer profile: http://www.sarthe-marchespublics.fr

Name and addresses
Official name: ville du Mans
Postal address: ville du Mans, 16 avenue François Mitterrand, Cs40010
Town: Le Mans
NUTS code: FRG04 Sarthe
Postal code: 72039
Country: France
E-mail: marches@lemans.fr
Telephone: +33 243473731
Fax: +33 243473740

:Internet address(es)
Main address: http://www.lemans.fr
Address of the buyer profile: http://www.sarthe-marchespublics.fr

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Body governed by public law

Main activity
General public services

Section II: Object

Scope of the procurement

Title
accompagnement individuel et collectif des agents - année 2023 - renouvelable 3 fois
Reference number: 2023_0029_fcs_ip

Main CPV code
79998000 Coaching services

Type of contract
Services

Short description
consultation lancée par un groupement de commandes.L'accord-cadre sera exécuté par 
l'émission de bons de commande.Chaque lot fera l'objet d'une attribution séparée.Les entités, 
Le Mans Métropole, Ville du Mans et Ccas, souhaitent renforcer l'accompagnement des 
managers et des agents, en vue de développer une culture commune de la prévention des 
risques psychosociaux, au service d'une meilleure qualité de vie au travail de l'ensemble des 
agents. Cet accompagnement se traduira par des actions diverses détaillées dans les 
différents lots.Délais d'exécution attendusa réception de la demande, il est attendu que le 
titulaire puisse confirmer sa capacité à intervenir sous 24h à 48h (voire 2 semaines pour le lot 
7) et être en mesure de démarrer l'accompagnement entre 7 jours et un mois selon les lots 
après réception du bon de commande.Le détail figure dans le Cctp

http://www.lemans.fr
http://www.sarthe-marchespublics.fr
mailto:marches@lemans.fr?subject=TED
http://www.lemans.fr
http://www.sarthe-marchespublics.fr
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 34 735,00 EUR

Description

Title
coaching professionnel individuel
Lot No: 01

Additional CPV code(s)
79998000 Coaching services

Place of performance
NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
coaching professionnel individuel

Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 4 000 / 16 000vdm : 4 000 / 16 
000ccas : sans / 8 000

Description

Title
coaching professionnel collectif
Lot No: 02

Additional CPV code(s)
79998000 Coaching services

Place of performance
NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
coaching professionnel collectif
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 2 160 / 6 480vdm : 2 160 / 6 480ccas : 
sans / 4 320

Description

Title
médiation professionnelle
Lot No: 03

Additional CPV code(s)
79998000 Coaching services

Place of performance
NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
médiation professionnelle

Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 2 160 / 6 480vdm : 2 160 / 6 480ccas : 
sans / 4 320

Description

Title
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

diagnostic psychosocial
Lot No: 04

Additional CPV code(s)
79998000 Coaching services

Place of performance
NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
diagnostic psychosocial

Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 2 160 / 4 320vdm : 2 160 / 4 320ccas : 
sans / 4 320

Description

Title
soutien psychologique individuel
Lot No: 05

Additional CPV code(s)
79998000 Coaching services

Place of performance
NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
soutien psychologique individuel

Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 180 / 360vdm : 180 / 360ccas : sans / 
360

Description

Title
ateliers de co-développement
Lot No: 06

Additional CPV code(s)
79998000 Coaching services

Place of performance
NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
ateliers de co-développement

Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 3 000 / 9 000vdm : 3 000 / 9 000ccas :
sans / 6 000

Description

Title
bilans de compétence
Lot No: 07

Additional CPV code(s)
79998000 Coaching services

Place of performance
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

NUTS code: FRG04 Sarthe
Main site or place of performance: le Mans 72000 Le Mans

Description of the procurement
bilans de compétence

Award criteria
Cost criterion - Name: Le prix n'est pas le seul critère d'attribution et tous les critères sont 
énoncés uniquement dans les documents du marché. / Weighting: 1

Information about options
Options: yes
Description of options: 
le contrat prévoit la possibilité de confier ultérieurement au titulaire du marché un ou plusieurs 
marchés ayant pour objet la réalisation de prestations similaires

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
montants minimum et maximum (H.T.). Annuels :Lmm : 1 500 / 4 500vdm : 1 500 / 4 500ccas : 
sans / 3 000

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 079-235537

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 01

Title:
coaching professionnel individuel

A contract/lot is awarded: yes

https://ted.europa.eu/en/notice/-/detail/235537-2023
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
30/11/2023

Information about tenders
Number of tenders received: 30
Number of tenders received from SMEs: 27
Number of tenders received by electronic means: 29
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: vesiez - pixel Consulting
Postal address: 154 Rue De Picpus
Town: Paris 12
NUTS code: FR101 Paris
Postal code: 75012
Country: France
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 10 300,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Lot No: 02

Title:
coaching professionnel collectif

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2023

Information about tenders
Number of tenders received: 25
Number of tenders received from SMEs: 24
Number of tenders received by electronic means: 24
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: management & Progression
Postal address: 11 Rue Francois Lize
Town: Nantes
NUTS code: FRG01 Loire-Atlantique
Postal code: 44000
Country: France
The contractor is an SME: yes
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V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 2 075,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Lot No: 03

Title:
médiation professionnelle

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2023

Information about tenders
Number of tenders received: 11
Number of tenders received from SMEs: 11
Number of tenders received by electronic means: 11
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: qualisocial
Postal address: 1 Rue D Enghien
Town: Paris 10
NUTS code: FR101 Paris
Postal code: 75010
Country: France
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 2 650,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Lot No: 04

Title:
diagnostic psychosocial

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2023
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2. Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 8
Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: qualisocial
Postal address: 1 Rue D Enghien
Town: Paris 10
NUTS code: FR101 Paris
Postal code: 75010
Country: France
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 7 450,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Lot No: 05

Title:
soutien psychologique individuel

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2023

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: qualisocial
Postal address: 1 Rue D Enghien
Town: Paris 10
NUTS code: FR101 Paris
Postal code: 75010
Country: France
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 660,00 EUR
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Lot No: 06

Title:
ateliers de co-développement

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/12/2023

Information about tenders
Number of tenders received: 30
Number of tenders received from SMEs: 29
Number of tenders received by electronic means: 29
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: inoveoz Formation
Postal address: 40 rue du Fer à Moulin
Town: Paris 5
NUTS code: FR101 Paris
Postal code: 75005
Country: France
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 11 600,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Lot No: 07

Title:
bilans de compétence

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/11/2023

Information about tenders
Number of tenders received: 9
Number of tenders received from SMEs: 7
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VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

Number of tenders received by electronic means: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ass De Gestion Du Conservatoire National Des Arts Et Metiers En Region Des 
Pays De La Loire
Postal address: 25 Bd Guy Mollet
Town: Nantes
NUTS code: FRG01 Loire-Atlantique
Postal code: 44300
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 8 541,00 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information
les valeurs financières ci-dessous ne sont pas des valeurs contractuelles mais des valeurs 
d'attribution établies sur la base de références de jugement communes aux 3 entités ; il s'agit 
en effet d'un accord cadre à bons de commande reconductibles.Les montants annuels sont 
les suivants (minimum et maximum) :Lot 1 :Lmm : 4 000 / 16 000vdm : 4 000 / 16 000ccas : 
sans / 8 000lot 2 :Lmm : 2 160 / 6 480vdm : 2 160 / 6 480ccas : sans / 4 320lot 3 :Lmm : 2 160 
/ 6 480vdm : 2 160 / 6 480ccas : sans / 4 320lot 4 :Lmm : 2 160 / 4 320vdm : 2 160 / 4 
320ccas : sans / 4 320lot 5 :Lmm : 180 / 360vdm : 180 / 360ccas : sans / 360lot 6 :Lmm : 3 
000 / 9 000vdm : 3 000 / 9 000ccas :sans / 6 000lot 7 :Lmm : 1 500 / 4 500vdm : 1 500 / 4 
500ccas : sans / 3 000publication au Joue : le 21/04/2023 - 2023/s079-235537critères de 
jugement des offres1-prix des prestations40.0 %2-Pertinence de la méthodologie 
d'accompagnement 35.0 %2.1- compréhension du contexte15 points2.2-pertinence du savoir 
faire sur des missions d'accompagnement et des méthodes d'interventions 25 points2.3-
description des outils utilisés 60 points3-pertinence de l'équipe dédiée 25.0 %Le marché est 
consultable au siège du pouvoir adjudicateur sur demande auprès du service des Marchés 
Publics

Procedures for review

Review body
Official name: tribunal administratif de Nantes
Postal address: 6, allée de l'ile-gloriette
Town: Nantes
Postal code: 44041
Country: France
E-mail: greffe.ta-nantes@juradm.fr
Telephone: +33 240994600
Fax: +33 240994658
Internet address: http://nantes.tribunal-administratif.fr

mailto:greffe.ta-nantes@juradm.fr?subject=TED
http://nantes.tribunal-administratif.fr
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VI.5.

VI.4.4.

Body responsible for mediation procedures
Official name: comité Consultatif de règlement amiable des différends ou litiges relatifs aux 
marchés publics
Postal address: 22 mail Pablo Picasso
Town: Nantes
Postal code: 44042
Country: France
E-mail: Paysdl.ccira@direccte.gouv.fr
Telephone: +33 253467983
Fax: +33 253467979
Internet address: http://pays-de-la-loire.direccte.gouv.fr

Service from which information about the review procedure may be obtained
Official name: tribunal administratif de Nantes
Postal address: 6, allée de l'ile-gloriette
Town: Nantes
Postal code: 44041
Country: France
E-mail: greffe.ta-nantes@juradm.fr
Telephone: +33 240994600
Fax: +33 240994658

Date of dispatch of this notice
04/01/2024

mailto:Paysdl.ccira@direccte.gouv.fr?subject=TED
http://pays-de-la-loire.direccte.gouv.fr
mailto:greffe.ta-nantes@juradm.fr?subject=TED

