13266-2020 - Competition See the notice on TED website

United Kingdom-Brierley Hill: Education and training services
OJ S 8/2020 13/01/2020

Contract notice

Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: West Midlands Ambulance Service University NHS Foundation Trust
Postal address: Waterfront Business Park, Waterfront Way, Dudley Road
Town: Brierley Hill
NUTS code: UK United Kingdom
Postal code: DY5 1LZ
Country: United Kingdom
Contact person: Sharon Wilson
E-mail: sharon.wilson@wmas.nhs.uk
Telephone: +44 1384246605
Internet address(es):
Main address: www.delta-esourcing.com

.1. Name and addresses
Official name: East of England Ambulance Service NHS Trust
Postal address: Trust HQ, Whiting Way, Melbourne
Town: Cambridgeshire
NUTS code: UK United Kingdom
Postal code: SG8 6EN
Country: United Kingdom
Contact person: C/O West Midlands Ambulance Service University NHS FT
E-mail: contracts@wmas.nhs.uk
Internet address(es):
Main address: www.eastamb.nhs.uk

1. Name and addresses
Official name: London Ambulance Service NHS Trust
Postal address: Trust HQ, 1 and 2 Datapoint Business Centre, 6 South Cresent, Nottingham
Business Park
Town: London
NUTS code: UK United Kingdom
Postal code: E16 4TL
Country: United Kingdom
Contact person: C/O West Midlands Ambulance Service NHS Unversity FT
E-mail: contracts@wmas.nhs.uk
Internet address(es):
Main address: www.londonambulance.nhs.uk

1.1. Name and addresses
Official name: North East Ambulance Service NHS Foundation Trust
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Postal address: Trust HQ Bernica House, Goldcrest Way, Newburn Riverside
Town: Newcastle Upon Tyne

NUTS code: UK United Kingdom

Postal code: NE15 8NY

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS FT

E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.neas.nhs.uk

Name and addresses
Official name: East Midlands Ambulance Service NHS Trust

Postal address: Trust HQ, 1 Horzon Place, Mellors Way, Nottingham Business Park

Town: Nottingham

NUTS code: UK United Kingdom

Postal code: NG8 8PY

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.emas.nhs.uk

Name and addresses

Official name: South Central Ambulance Service NHS FT

Postal address: Unit 7 and 8 Talisman Business Centre, Talisman Road, Bicester
Town: Oxfordshire

NUTS code: UK United Kingdom

Postal code: OX26 6HR

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.scas.nhs.uk

Name and addresses

Official name: South Western Ambulance Service NHS FT
Postal address: Abbey Court, Eagle Way, Exeter

Town: Devon

NUTS code: UK United Kingdom

Postal code: EX2 7THY

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.swast.nhs.uk
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Name and addresses

Official name: West Midlands Ambulance Service NHS University FT
Postal address: Trust HQ Millennium Point, Waterfront Way
Town: Brierley Hill

NUTS code: UK United Kingdom

Postal code: DYS 1LZ

Country: United Kingdom

Contact person: C/O West Midlands Service NHS Universiy FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.wmas.nhs.uk

Name and addresses
Official name: Yorkshire Ambulance Service NHS Service

Postal address: Trust HQ, Springhill 2, Brindley Way, Wakefield 41 Business Park

Town: Wakefield

NUTS code: UK United Kingdom

Postal code: WF2 0XQ

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.yas.nhs.uk

Name and addresses

Official name: Welsh Ambulance Service

Postal address: Trust HQ, HM Stanley Hospital, St Asaph, Denbighshire
Town: Wales

NUTS code: UK United Kingdom

Postal code: LL17 ORS

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.wmas.nhs.uk

Name and addresses

Official name: Scottish Ambulance Service

Postal address: Trust HQ, Gyle Square, Edinburgh
Town: Scotland

NUTS code: UK United Kingdom

Postal code: EH12 9BB

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wms.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.wmas.nhs.uk
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Name and addresses

Official name: Northern Ireland Ambulance Service Health and Social Care Trust
Postal address: Trust HQ, Site 30, Knockbracken Healthcare Park, Saintfield Road
Town: Belfast

NUTS code: UK United Kingdom

Postal code: BT8 8SG

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.wmas.nhs.uk

Name and addresses

Official name: North West Ambulance Service NHS Trust

Postal address: Trust HQ, Ladybridge Hall, Chorley New Road, Saintfield Road
Town: Bolton

NUTS code: UK United Kingdom

Postal code: BL1 5DD

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS University Foundation Trust
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.nwas.nhs.uk

Name and addresses

Official name: South East Coast Ambulance Service NHS Trust
Postal address: Trust HQ, Nexus House, 4 Gatwick Road, Crawley
Town: Surrey

NUTS code: UK United Kingdom

Postal code: RH10 9BG

Country: United Kingdom

Contact person: C/O West Midlands Ambulance Service NHS FT
E-mail: contracts@wmas.nhs.uk

Telephone: +44 1384246605

Internet address(es):

Main address: www.secamb.nhs.uk

Information about joint procurement
The contract involves joint procurement

Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at: www.delta-esourcing.com

Additional information can be obtained from the abovementioned address

Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Regional or local authority
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Main activity
Health

Section II: Object

I.1. Scope of the procurement

I1.11.1. Title
Conflict Resolution Training
Reference number: 0308-19-W

I.1.2. Main CPV code
80000000 Education and training services

I1.11.3. Type of contract
Supplies

I.1.4. Short description
As part of the health and safety requirements, NHS protect guidelines, governance and
operating standards, West Midlands Ambulance Service NHS University Foundation Trust
(WMASUFT), through the use of an external provider deliver conflict resolution, physical
intervention and clinically related challenging behaviour training to approximately 3 500 patient-
facing clinical staff.

11.1.5. Estimated total value
Value excluding VAT: 2 300 000,00 GBP

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.3. Place of performance
NUTS code: UK United Kingdom
Main site or place of performance: UNITED KINGDOM.

1.2.4. Description of the procurement
Conflict resolution training.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: Criterion 1 / Weighting: 60
Cost criterion - Name: Criterion 1 / Weighting: 40

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no
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1.2.13. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 13/02/2020 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
English

IV.2.7. Conditions for opening of tenders
Date: 13/02/2020 Local time: 12:00

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

VL.3. Additional information
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeld=462072335
Go reference: GO-202019-PRO-15783535

VI.4. Procedures for review

VI.4.1. Review body
Official name: West Midlands Ambulance Service NHS University Foundation Trust
Postal address: Millennium Point, Waterfront Business Park, Waterfront Way
Town: Brierley Hill
Postal code: DY5 1LZ
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Country: United Kingdom

E-mail: contracts@wmas.nhs.uk
Telephone: +44 1384246605
Internet address: www.wmas.nhs.uk

V1.4.2. Body responsible for mediation procedures
Official name: West Midlands Ambulance Service NHS University Foundation Trust
Postal address: Millennium Point, Waterfront Business Park, Waterfront Way
Town: Brierley Hill
Postal code: DY5 1LZ
Country: United Kingdom
E-mail: contracts@wmas.nhs.uk
Telephone: +44 1384246605
Internet address: www.wmas.nhs.uk

VI.5. Date of dispatch of this notice
09/01/2020
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