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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

See the notice on TED website 13551-2020 - Result
Belgium-Brussels: Telecommunications equipment and supplies
OJ S 8/2020 13/01/2020
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: M-team ASBL
National registration number: 0457.789.619_29100
Postal address: Route de Lennik 788/B1
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1070
Country: Belgium
E-mail: procurement.services@m-team.be

:Internet address(es)
Main address: http://www.mloz.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=363554

Information about joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Other type: ASBL

Main activity
Health

Section II: Object

Scope of the procurement

Title
Infrastructure unified communication
Reference number: M-team a.s.b.l-2019_001 Update-F03_0

Main CPV code
32500000 Telecommunications equipment and supplies

Type of contract
Supplies

Short description
Dossier de sélection pour 1 marché de fournitures unified communication.

https://ted.europa.eu/en/notice/-/detail/13551-2020
mailto:procurement.services@m-team.be?subject=TED
http://www.mloz.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=363554
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=363554
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 3 500 000,00 EUR

Description

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad

Description of the procurement
Mise à disposition et gestion d'une infrastructure unified communication.

Award criteria
Quality criterion - Name: La qualité des réponses aux différents types de requirements / 
Weighting: 400
Quality criterion - Name: La qualité des réponses par rapport à l’option obligatoire 
«Enregistrement Skype for Business» / Weighting: 10
Quality criterion - Name: La qualité des réponses par rapport à l’option obligatoire 
«Enregistrement Luware» / Weighting: 10
Quality criterion - Name: La qualité des réponses par rapport à l’option obligatoire 
«Enregistrement Genesys» / Weighting: 20
Quality criterion - Name: La qualité du volet innovation proposé par le soumissionnaire: / 
Weighting: 60
Cost criterion - Name: Une offre de prix simulée dans l’inventaire pour la partie Skype for 
Business: / Weighting: 200
Cost criterion - Name: Une offre de prix simulée dans l’inventaire pour la partie call center 
Genesys (pour 1 nombre de users déterminé): / Weighting: 100
Cost criterion - Name: Une offre de prix simulée dans l’inventaire pour la partie call center 
Luware (pour 1 nombre de users déterminé): / Weighting: 100
Cost criterion - Name: Une offre de prix via la communication d’un prix M/D par profil de 
consultant spécialisé dans le domaine unified communication / Weighting: 100
Cost criterion - Name: Coûts intégration des call centers / Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 086-205686

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2019_001

Lot No: 1

Title:
Infrastructure unified communication

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/12/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: NTT
Postal address: Telecomlaan 5-7
Town: Diegem
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1831
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 3 500 000,00 EUR
Total value of the contract/lot: 3 500 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

https://ted.europa.eu/en/notice/-/detail/205686-2019
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VI.5.

VI.4.4.

Review body
Official name: Tribunal de 1re instance de Bruxelles (section civile)
Postal address: Rue des Quatre Bras 13
Town: 1000 Bruxelles
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Greffe central/palais de justice
Postal address: Place Poelaert 1
Town: Bruxelles
Postal code: 1000
Country: Belgium
Internet address: https://www.tribunaux-rechtbanken.be

Date of dispatch of this notice
08/01/2020

https://www.tribunaux-rechtbanken.be

