16077-2014 - Result See the notice on TED website

Belgium-Brussels: Supply of training and support services to the Directorate-General for
Humanitarian Aid and Civil Protection (ECHO)

OJ S 12/2014 17/01/2014

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: European Commission, Directorate-General for Humanitarian Aid and Civil
Protection — ECHO
Postal address: L-86
Town: Brussels
Postal code: 1049
Country: Belgium
E-mail: echo-call-for-tender-training@ec.europa.eu
Internet address(es):
General address of the contracting authority: http://ec.europa.eu/echo/funding/opportunities
/tender_en.htm

.2. Type of the contracting authority
European institution/agency or international organisation

1.3. Main activity
Other: Training, e-learning.

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
Supply of training and support services to the Directorate-General for Humanitarian Aid and
Civil Protection (ECHO).

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
NUTS code

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

I.1.4. Short description of the contract or purchase(s)
The purpose of the framework contract is to have several linked training products covering
courses on a number of topic areas in the field of humanitarian action and helpdesk services.
The following areas are to be specifically covered:
(1) courses on the current and future Framework Partnership Agreement (FPA) as well as on
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the Financial and Administrative Framework Agreement (FAFA) and related procedures
(classroom and/or e-learning);

(2) courses on the best practices and standards in delivering humanitarian aid (classroom and
/or e-learning);

(3) courses on project and contract management (classroom);

(4) induction courses for new recruits to DG ECHO (classroom);

(5) training of trainers (classroom);

(6) a helpdesk that is related to the issues covered in the courses;

(7) the edition of a monthly newsletter for DG ECHO partners;

(8) the development and maintenance of a dedicated website.

The courses will be designed and delivered by different means in different formats, languages
and locations.

1.1.5. CPV code(s)
80000000 Education and training services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 4 800 000 EUR
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Understanding. Weighting 15
2. Technical approach and methodology. Weighting 40
3. Work plan and timetable. Weighting 10
4. Management arrangements. Weighting 20
5. Quality arrangements. Weighting 15

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
ECHO/C1/FRA/2013/03.

IV.3.2. Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S: 2013/S 19-027047 of 26.1.2013
Contract notice
Notice number in the OJ S: 2013/S 56-091086 of 20.3.2013
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Section V: Award of contract

Contract No: ECHO/C1/FRA/2013/03

Lot title: Supply of training and support services to the Directorate-General for Humanitarian Aid and

Civil Protection (ECHO)

VA.

V.2,

V.3.

V.4,

V.5.

Date of conclusion of the contract
11.7.2013

Information about tenders
Number of tenders received: 3

Name and address of the contractor
Official name: Fondazione Punto.sud
Postal address: via Angera 3

Town: Milan Ml

Postal code: 20125

Country: ltaly

E-mail: puntosud@puntosud.org
Telephone: +39 0237574344/5

Fax: +39 0270036540

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 4 800 000 EUR

excluding VAT

Total value of the procurement:

Value: 4 800 000 EUR

excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI1.

VI.2.
VI.3.
VI.3.1.

16077-2014

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no
Additional information
Procedures for review

Review body

Official name: General Court

Postal address: rue du Fort Niedergrinewald
Town: Luxembourg

Postal code: 2925

Country: Luxembourg

E-mail: generalcourt.registry@curia.europa.eu

Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://www.curia.europa.eu
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VI.3.2. Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to
the plaintiff, or, in the absence thereof, of the day on which it came to knowledge of the
plaintiff. A complaint to the European Ombudsman does not have an effect either to suspend
this period or to open a new period for lodging appeals.

VIL.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
7.1.2014
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