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Italy-Rieti: Helpdesk and support services
OJ S 12/2015 17/01/2015

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: ARPA Lazio (Agenzia Regionale per la Protezione Ambientale del Lazio)
Postal address: Via Garibaldi 114
Town: Rieti
Postal code: 02100
Country: ltaly
For the attention of: dott. Attilio Lestini
E-mail: provveditorato@arpalazio.legalmailpa.it
Telephone: +39 0746267201
Fax: +39 0746267278
Internet address(es):
General address of the contracting authority: http://www.arpalazio.gov.it/

.2. Type of the contracting authority
Regional or local agency/office

1.3. Main activity
Environment

1.4. Contract award on behalf of other contracting authorities
Section II: Object of the contract

I.1. Description

I.1.1. Title
Procedura aperta, sopra la soglia di rilevanza comunitaria, per I'affidamento triennale (oltre
ulteriori 2 anni eventualmente attivabili) del servizio di gestione delle infrastrutture informatiche
dell'ARPA Lazio — CIG 53985586FD — Numero gara 5270166.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code ITE4 Lazio

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Obiettivo dell'appalto € garantire la gestione da parte dell'operatore economico aggiudicatario,
per 36 mesi, dei servizi di gestione delle infrastrutture informatiche dell'’Agenzia, comprendenti
la gestione e la manutenzione delle infrastrutture tecnologiche, la gestione dei servizi e delle
applicazioni informatiche e il servizio di help desk.
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I1.1.5.

I1.1.6.

1.2.

.2.1.

CPV code(s)
72253000 Helpdesk and support services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 1 124 672,40 EUR
excluding VAT

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.2.
Iv.21.

IvV.2.2.

IV.3.
IV.3.1.
IvV.3.2.

Type of procedure

Type of procedure
Open

Award criteria

Award criteria

The most economically advantageous tender in terms of
1. Qualita. Weighting 60

2. Prezzo. Weighting 40

Information about electronic auction
An electronic auction has been used: no

Administrative information
File reference number attributed by the contracting authority

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: CIG 53985586FD — numero gara 5270166

Lot title: Procedura aperta, sopra la soglia di rilevanza comunitaria, per I'affidamento triennale (oltre
ulteriori 2 anni eventualmente attivabili) del servizio di gestione delle infrastrutture informatiche
dell'ARPA Lazio — CIG 53985586FD — numero gara 5270166

AR

V.2,

V.3.

17517-2015

Date of conclusion of the contract
22.10.2014

Information about tenders
Number of tenders received: 18

Name and address of the contractor
Official name: ADM Services Srl

Postal address: Viale Luigi Schiavonetti 282
Town: Roma
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Postal code: 00173
Country: Italy
E-mail: admgroup@legalmail.it

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 2 250 000 EUR
excluding VAT
Total value of the procurement:

Value: 1 124 672,40 EUR

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no
VI.2. Additional information
VIL.3. Procedures for review
VL.3.1. Review body
VI.3.2. Review procedure
VI1.3.3. Service from which information about the review procedure may be obtained

Vi.4. Date of dispatch of this notice
14.1.2015
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