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I.5.

I.4.

I.3.

I.1.

See the notice on TED website 18618-2018 - Competition
Spain-Madrid: Software maintenance and repair services
OJ S 10/2018 16/01/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Informática del Ayuntamiento de Madrid
National registration number: P2800031C
Postal address: C/ Albarracín, 33
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28037
Country: Spain
Contact person: Subdirección General de Gestión Económico-Financiera
E-mail: comprasdef@madrid.es
Telephone: +34 915133254
Fax: +34 915885888

:Internet address(es)
Main address: http://www.madrid.es/perfildecontratante
Address of the buyer profile: http://www.madrid.es/perfildecontratante

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.madrid.es/perfildecontratante
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the following address:
Official name: Registro General de Informática del Ayuntamiento de Madrid
Postal address: C/ Albarracín, 33, planta baja
Town: Madrid
Postal code: 28037
Country: Spain
Telephone: +34 915133173
E-mail: comprasdef@madrid.es
Fax: +34 915885888
NUTS code: ES300 Madrid

:Internet address(es)
Main address: http://www.madrid.es/perfildecontratante

Type of the contracting authority
Regional or local agency/office

Main activity
Other activity: Informática y comunicaciones

Section II: Object

https://ted.europa.eu/en/notice/-/detail/18618-2018
mailto:comprasdef@madrid.es?subject=TED
http://www.madrid.es/perfildecontratante
http://www.madrid.es/perfildecontratante
http://www.madrid.es/perfildecontratante
mailto:comprasdef@madrid.es?subject=TED
http://www.madrid.es/perfildecontratante
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1. Scope of the procurement

Title
Mantenimiento y soporte técnico del software de protección antivirus y antispam SOPHOS
Reference number: 300/2017/001553

Main CPV code
72267000 Software maintenance and repair services

Type of contract
Services

Short description
Servicio de mantenimiento y soporte técnico del software de protección antivirus y antispam 
SOPHOS, instalados y en funcionamiento en el Ayuntamiento de Madrid.

Estimated total value
Value excluding VAT: 894 165,70 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: ES300 Madrid
Main site or place of performance: Informática Ayuntamiento de Madrid, División de Sistemas 
y Tecnología, C/ Albarracín, 33. 2a planta, 28037 Madrid.

Description of the procurement
Servicio de mantenimiento y soporte técnico del software de protección antivirus y antispam 
SOPHOS, instalados y en funcionamiento en el Ayuntamiento de Madrid.

Award criteria
Criteria below
Price

Estimated value
Value excluding VAT: 894 165,70 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
El contrato podrá ser prorrogado por mutuo acuerdo expreso de las partes, hasta el máximo 
permitido según el TRCSP (36 meses).

Information about variants
Variants will be accepted: no

Information about options
Options: no
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IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.2.

III.2.

III.1.3.

III.1.2.

III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
Es condición especial de ejecución que la empresa adjudicataria realice una campaña 
informativa, de una semana de duración, durante el primer trimestre de ejecución del contrato, 
con el fin de prevenir, evitar y erradicar el acoso sexual y el acoso por razón de sexo en 
relación con el personal destinado a la ejecución del contrato.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 225-468472

Time limit for receipt of tenders or requests to participate
Date: 12/02/2018 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 08/03/2018

Conditions for opening of tenders
Date: 21/02/2018 09:45Local time: 

https://ted.europa.eu/en/notice/-/detail/468472-2017
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VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

Place: 
Informática del Ayuntamiento de Madrid — Sala de Reuniones.
Calle Albarracín, no 33, planta 2ª.
28037 Madrid.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo de Contratación Pública de la Comunidad de Madrid
Postal address: Carrera de San Jerónimo, 13- 1ª planta
Town: Madrid
Postal code: 28014
Country: Spain
E-mail: tribunal.contratacion@madrid.org
Telephone: +34 917206346
Fax: +34 917206347

Body responsible for mediation procedures
Official name: Subdirección General de Gestión Económico-Financiera (Servicio de 
Contratación)
Town: Madrid
Postal code: 28037
Country: Spain

Service from which information about the review procedure may be obtained
Official name: Subdirección General de Gestión Económico-Financiera (Servicio Contratación)
Postal address: C/ Albarracín, 33, planta baja
Town: Madrid
Postal code: 28037
Country: Spain
E-mail: comprasdef@madrid.es
Telephone: +34 915133173
Fax: +34 915885888

Date of dispatch of this notice
12/01/2018

mailto:tribunal.contratacion@madrid.org?subject=TED
mailto:comprasdef@madrid.es?subject=TED

