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See the notice on TED website 19628-2016 - Result
Poland-Warsaw: Service contract for the provision of social media analysis and monitoring for 
the purpose of improved risk analysis
OJ S 14/2016 21/01/2016
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: European Agency for the Management of Operational Cooperation at the 
External Borders of the Member States of the European Union — Frontex

: Plac Europejski 6Postal address
: WarsawTown

: 00-844Postal code
: PolandCountry

 E-mail: procurement@frontex.europa.eu
: +48 222059500Telephone

: +48 222059501Fax
Internet address(es):
General address of the contracting authority: http://www.frontex.europa.eu

Type of the contracting authority
European institution/agency or international organisation

Main activity

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Service contract for the provision of social media analysis and monitoring for the purpose of 
improved risk analysis.

Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: Frontex premises, Warsaw, Poland.
NUTS code PL127 Miasto Warszawa

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The scope of the contract covers the provision of services related to social media analysis and 
monitoring for the purpose of improved risk analysis regarding future irregular migratory 
movements impacting the external borders of the European Union (EU) and the Schengen 

https://ted.europa.eu/en/notice/-/detail/19628-2016
mailto:procurement@frontex.europa.eu?subject=TED
http://www.frontex.europa.eu
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Associated Countries (SAC) and to support the planning, conduct and evaluation of joint 
operations coordinated by Frontex.

CPV code(s)
79900000 Miscellaneous business and business-related services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 298 000 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Technical quality.  60Weighting
2. Price.  40Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
Frontex/OP/417/2015/AH.

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   9.9.20152015/S 174-315820 of

Section V: Award of contract

Contract No: Frontex/OP/417/2015/AH
Date of conclusion of the contract
30.11.2015

Information about tenders
Number of tenders received: 7

Name and address of the contractor
Official name: Exop GmbH

: Byk-Gulden-Str. 24Postal address

https://ted.europa.eu/en/notice/-/detail/315820-2015
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: KonstanzTown
: 78462Postal code

: GermanyCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 298 000 EUR

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: General Court

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: cfi.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://www.curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to 
the plaintiff, or, in absence thereof, of the day on which it came to the knowledge.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
11.1.2016

mailto:cfi.registry@curia.europa.eu?subject=TED
http://www.curia.europa.eu

