20246-2024 - Result See the notice on TED website

France-Nantes: Supply services of personnel including temporary staff
OJ S 9/2024 12/01/2024

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: La Cité des Congrés de Nantes
National registration number: 381 053 768 00028
Postal address: 5, rue de Valmy BP 24102
Town: Nantes
NUTS code: FRGO01 Loire-Atlantique
Postal code: 44041
Country: France
E-mail: yann.raguin@lacite-nantes.fr
Telephone: +33 251882093
Internet address(es):
Main address: https://www.lacite-nantes.fr/
Address of the buyer profile: https://lacite-nantes.e-marchespublics.com/pack
/annonce _marche public 7516 967608.html

.4. Type of the contracting authority
Other type: Société Publique Locale

I.5. Main activity
Other activity: Gestion et développement de manifestations a caractére économique et culturel

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Accord-cadre relatif aux prestations de gestion administrative et de mise a disposition de
personnel intérimaire de production pour La Cité des Congrés de Nantes
Reference number: M23003

I.1.2. Main CPV code
79620000 Supply services of personnel including temporary staff

I1.11.3. Type of contract
Services

1.1.4. Short description
Le présent accord-cadre concerne les prestations de gestion administrative et de mise a
disposition de personnel intérimaire de production de La Cité des Congrés de Nantes.

I1.1.6.
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Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 2 624 000,00 EUR

I.2. Description

1.2.1. Title
Mise a disposition et gestion de personnel intérimaire d'accueil
Lot No: 1

1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: FRGO1 Loire-Atlantique
Main site or place of performance: La Cité des Congrés de Nantes 5 rue de Valmy BP 24102
44041 NANTES CEDEX 1 La Cité des Congrés de Nantes 5 rue de Valmy BP 24102 44041
NANTES CEDEX 1

1.2.4. Description of the procurement
Les besoins relatifs au lot 1 concernent notamment les fonctions suivantes : - Héte(sse)
d'accueil,- Hote(sse) bilingue congrés,- Coordinat(eur)(rice) (congrés),- Coordinat(eur)(rice)
bilingue (congrés),- Assistant(e) service Production commerciale,- Hote(sse) d'accueil
spectacle,- Hote(sse) contrbleur spectacle,- Coordinat(eur)(rice) (spectacle),- Hote(sse)
d'accueil GH-Standard,- Hbéte(sse)-billettiste ,- Responsable billetterie,- Héte(sse) d'accueil
GH-Standard bilingue, Les prestations donnent lieu pour le lot 1 a un accord-cadre, a bons de
commandes conformément aux articles R. 2162-1 et suivants du Code de la commande
publique. Il est conclu avec 2 (deux) attributaires.

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
L'accord-cadre est conclu avec un minimum et un maximum annuel. Les montants maximum
ci-apres constituent la limite supérieure des obligations contractuelles susceptibles d'étre
mises a la charge des titulaires du lot 1 : Montant minimum par période annuelle = 170 000
euros HT (680 000 euros HT sur 4 ans). Montant maximum par période annuelle = 400 000
euros HT (1 600 000 euros HT sur 4 ans).

I.2. Description

11.2.1. Title
Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails
Lot No: 2
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1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: FRGO1 Loire-Atlantique
Main site or place of performance: La Cité des Congrés de Nantes 5 rue de Valmy BP 24102
44041 NANTES CEDEX 1 La Cité des Congrés de Nantes 5 rue de Valmy BP 24102 44041
NANTES CEDEX 1

1.2.4. Description of the procurement
Les besoins relatifs au lot 2 concernent notamment les fonctions suivantes : - Barman
/Barmaid,- Serveur(se),- Responsable des pauses,- Responsable bar.Les prestations donnent
lieu pour le lot 2 a un accord-cadre, a bons de commandes conformément aux articles R.
2162-1 et suivants du Code de la commande publique. |l est conclu avec 2 (deux) attributaires.

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
L'accord-cadre est conclu avec un minimum et un maximum annuel. Les montants maximum
ci-aprées constituent la limite supérieure des obligations contractuelles susceptibles d'étre
mises a la charge des titulaires du lot 2 : Montant minimum par période annuelle = 70 000
euros HT (280 000 euros HT sur 4 ans). Montant maximum par période annuelle = 188 000
euros HT (752 000 euros HT sur 4 ans).

I.2. Description

1.2.1. Title
Mise a disposition et gestion de personnel intérimaire d'accueil : marché réservé aux
structures d'insertion
Lot No: 3

1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: FRGO1 Loire-Atlantique
Main site or place of performance: La Cité des Congrés de Nantes 5 rue de Valmy BP 24102
44041 NANTES CEDEX 1 La Cité des Congrés de Nantes 5 rue de Valmy BP 24102 44041
NANTES CEDEX 1

1.2.4. Description of the procurement
Les besoins relatifs au lot 3 concernent notamment les fonctions suivantes : - Héte(sse)
d'accueil,- Hote(sse) bilingue congrés,- Coordinat(eur)(rice) (congrés),- Coordinat(eur)(rice)
bilingue (congrés),- Assistant(e) service Production commerciale,- Hote(sse) d'accueil
spectacle,- Hote(sse) contrbleur spectacle,- Coordinat(eur)(rice) (spectacle),- Héte(sse)
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d'accueil GH-Standard,- Hote(sse)-billettiste ,- Responsable billetterie,- Hote(sse) d'accuell
GH-Standard bilingue, Les prestations donnent lieu pour le lot 3 a un accord-cadre, a bons de
commandes conformément aux articles R. 2162-1 et suivants du Code de la commande
publique. Il est conclu avec un seul attributaire. S'agissant du lot 3, le marché est réservé a
certains opérateurs économiques en application de l'article L. 2113-13 du Code de de la
commande publique.

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
L'accord-cadre est conclu avec un minimum et un maximum annuel. Les montants maximum
ci-aprés constituent la limite supérieure des obligations contractuelles susceptibles d'étre
mises a la charge du titulaire du lot 3 : Montant minimum par période annuelle = 4 000 euros
HT (16 000 euros HT sur 4 ans). Montant maximum par période annuelle = 23 000 euros HT
(92 000 euros HT sur 4 ans).

I.2. Description

.2.1. Title
Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails :
marché réservé aux structures d'insertion
Lot No: 4

1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: FRGO01 Loire-Atlantique
Main site or place of performance: La Cité des Congrés de Nantes 5 rue de Valmy BP 24102
44041 NANTES CEDEX 1 La Cité des Congrés de Nantes 5 rue de Valmy BP 24102 44041
NANTES CEDEX 1

1.2.4. Description of the procurement
Les besoins relatifs au lot 4 concernent notamment les fonctions suivantes : - Barman
/Barmaid,- Serveur(se),- Responsable des pauses,- Responsable bar.Les prestations donnent
lieu pour le lot 4 a un accord-cadre, a bons de commandes conformément aux articles R.
2162-1 et suivants du Code de la commande publique. Il est conclu avec un seul attributaire.
S'agissant du lot 4, le marché est réservé a certains opérateurs économiques en application
de l'article L. 2113-13 du Code de de la commande publique.

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

11.2.11.
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Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
L'accord-cadre est conclu avec un minimum et un maximum annuel. Les montants maximum
ci-aprés constituent la limite supérieure des obligations contractuelles susceptibles d'étre
mises a la charge des titulaires du lot 4 : Montant minimum par période annuelle = 4 000
euros HT (16 000 euros HT sur 4 ans). Montant maximum par période annuelle = 11 000
euros HT (44 000 euros HT sur 4 ans).

I.2. Description

1.2.1. Title
Mise a disposition et gestion de personnel intérimaire d'accueil : marché réservé aux
structures du handicap
Lot No: 5

1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: FRGO1 Loire-Atlantique
Main site or place of performance: La Cité des Congrés de Nantes 5 rue de Valmy BP 24102
44041 NANTES CEDEX 1 La Cité des Congrés de Nantes 5 rue de Valmy BP 24102 44041
NANTES CEDEX 1

1.2.4. Description of the procurement
Les besoins relatifs au lot 5 concernent notamment les fonctions suivantes : - Hote(sse)
d'accueil,- Hote(sse) bilingue congrés,- Coordinat(eur)(rice) (congrés),- Coordinat(eur)(rice)
bilingue (congrés),- Assistant(e) service Production commerciale,- Hote(sse) d'accueil
spectacle,- Hote(sse) contrbleur spectacle,- Coordinat(eur)(rice) (spectacle),- Héte(sse)
d'accueil GH-Standard,- Hote(sse)-billettiste ,- Responsable billetterie,- Hote(sse) d'accuell
GH-Standard bilingue, Les prestations donnent lieu pour le lot 5 & un accord-cadre, a bons de
commandes conformément aux articles R. 2162-1 et suivants du Code de la commande
publique. Il est conclu avec un seul attributaire. S'agissant du lot 5, le marché est réservé a
certains opérateurs économiques en application de l'article L. 2113-12 du Code de de la
commande publique.

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
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L'accord-cadre est conclu avec un minimum et un maximum annuel. Les montants maximum
ci-aprés constituent la limite supérieure des obligations contractuelles susceptibles d'étre
mises a la charge du titulaire du lot 5 : Montant minimum par période annuelle = 4 000 euros
HT (16 000 euros HT sur 4 ans). Montant maximum par période annuelle = 23 000 euros HT
(92 000 euros HT sur 4 ans).

I.2. Description

11.2.1. Title
Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails :
marché réservé aux structures du handicap
Lot No: 6

1.2.2. Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

1.2.3. Place of performance
NUTS code: FRGO1 Loire-Atlantique
Main site or place of performance: La Cité des Congrés de Nantes 5 rue de Valmy BP 24102
44041 NANTES CEDEX 1 La Cité des Congrés de Nantes 5 rue de Valmy BP 24102 44041
NANTES CEDEX 1

I.2.4. Description of the procurement
Les besoins relatifs au lot 6 concernent notamment les fonctions suivantes : - Barman
/Barmaid,- Serveur(se),- Responsable des pauses,- Responsable bar.Les prestations donnent
lieu pour le lot 6 a un accord-cadre, a bons de commandes conformément aux articles R.
2162-1 et suivants du Code de la commande publique. Il est conclu avec un seul attributaire.
S'agissant du lot 6, le marché est réservé a certains opérateurs économiques en application
de l'article L. 2113-12 du Code de de la commande publique.

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
L'accord-cadre est conclu avec un minimum et un maximum annuel. Les montants maximum
ci-aprés constituent la limite supérieure des obligations contractuelles susceptibles d'étre
mises a la charge des titulaires du lot 4 : Montant minimum par période annuelle = 4 000
euros HT (16 000 euros HT sur 4 ans). Montant maximum par période annuelle = 11 000
euros HT (44 000 euros HT sur 4 ans).

Section IV: Procedure
IV.1. Description

IvV.1.1.
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Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 191-596613

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: M23003
Lot No: 1

Title:
Mise a disposition et gestion de personnel intérimaire d'accuell

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
13/12/2023

V.2.2. Information about tenders
Number of tenders received: 11
Number of tenders received from SMEs: 3
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 11
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: SYNERGIE S.E.
National registration number: 32992501008262
Postal address: 10, Rue des Genéts
Town: Nantes
NUTS code: FRGO1 Loire-Atlantique
Postal code: 44914
Country: France
E-mail: pole.public@synergie.fr
Telephone: +33 251834017
Internet address: https://www.synergie.fr/
The contractor is an SME: no
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V.2.4.

V.2.5.

Information on value of the contract/lot
Total value of the contract/lot: 1 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

V.2,
V.21.

V.2.2.

V.2.3.

V.2.3.

20246-2024

Contract No: M23003
Lot No: 1

Title:
Mise a disposition et gestion de personnel intérimaire d'accueil

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
13/12/2023

Information about tenders

Number of tenders received: 11

Number of tenders received from SMEs: 3

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 11

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Adecco France

National registration number: 99882350431782
Postal address: 2 rue Henri Legay

Town: VILLEURBANNE

NUTS code: FRK26 Rhéne

Postal code: 69100

Country: France

E-mail: marchespublics@adecco-groupe.fr
Telephone: +33 664656739

Internet address: https://www.adecco.fr/
The contractor is an SME: no

Name and address of the contractor
Official name: Qapa

National registration number: 89283535600023
Postal address: 31 rue d'Armagnac
Town: Bordeaux

NUTS code: FRI12 Gironde

Postal code: 330000

Country: France

E-mail: interim@qapa.com

Telephone: +33 988997000

Internet address: https://www.qapa.fr/
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V.2.4.

V.2.5.

The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

V.2,
V.21.

V.2.2.

V.2.3.

V.2.4.

V.2.5.

Contract No: M23003
Lot No: 2
Title:

Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
13/12/2023

Information about tenders

Number of tenders received: 8

Number of tenders received from SMEs: 3

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 8

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SYNERGIE S.E.

National registration number: 32992501008262
Postal address: 10, Rue des Genéts
Town: Nantes

NUTS code: FRGO1 Loire-Atlantique
Postal code: 44914

Country: France

E-mail: pole.public@synergie.fr
Telephone: +33 251834017

Internet address: https://www.synergie.fr/
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 752 000,00 EUR

Information about subcontracting

Section V: Award of contract
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Contract No: M23003
Lot No: 2
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Title:
Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
13/12/2023

V.2.2. Information about tenders
Number of tenders received: 8
Number of tenders received from SMEs: 3
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Adecco France
National registration number: 99882350431782
Postal address: 2 rue Henri Legay
Town: VILLEURBANNE
NUTS code: FRK26 Rhéne
Postal code: 69100
Country: France
E-mail: marchespublics@adecco-groupe.fr
Telephone: +33 664656739
Internet address: https://www.adecco.fr/
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Qapa
National registration number: 89283535600023
Postal address: 31 rue d'Armagnac
Town: Bordeaux
NUTS code: FRI12 Gironde
Postal code: 33000
Country: France
E-mail: interim@qgapa.com
Telephone: +33 988997000
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 752 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: M23003
Lot No: 3
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Title:
Mise a disposition et gestion de personnel intérimaire d'accueil : marché réservé aux
structures d'insertion

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
14/12/2023

V.2.2. Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: SYNERGIE INSERTION
National registration number: 53404135500056
Postal address: 160 Bis rue de Paris
Town: BOULOGNE BILLANCOURT
NUTS code: FR105 Hauts-de-Seine
Postal code: 92100
Country: France
E-mail: pole.public@synergie.fr
Telephone: +33 251834095
Internet address: https://www.synergie.fr/
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 92 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: M23003
Lot No: 4

Title:
Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails :
marché réservé aux structures d'insertion

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
14/12/2023

V.2.2,
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V.2.3.

V.2.4.

V.2.5.

Information about tenders

Number of tenders received: 4

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SYNERGIE INSERTION
National registration number: 53404135500056
Postal address: 160 Bis rue de Paris
Town: BOULOGNE BILLANCOURT
NUTS code: FR105 Hauts-de-Seine
Postal code: 92100

Country: France

E-mail: pole.public@synergie.fr
Telephone: +33 251834095

Internet address: https://www.synergie.fr/
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 44 000,00 EUR

Information about subcontracting

Section V: Award of contract

V.2,
V.2.1.

V.2.2.

V.2.3.

20246-2024

Contract No: M23003
Lot No: 5
Title:

Mise a disposition et gestion de personnel intérimaire d'accueil : marché réservé aux

structures du handicap
A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
20/12/2023

Information about tenders

Number of tenders received: 1

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SCIC EATT PDL

Page 12/14


mailto:pole.public@synergie.fr?subject=TED
https://www.synergie.fr/

National registration number: 89019739500035
Postal address: 1 place de I'Europe

Town: REZE

NUTS code: FRGO1 Loire-Atlantique

Postal code: 44400

Country: France

E-mail: anita.jaunet@up-interim.fr

Telephone: +33 622573255

Internet address: https://paysdelaloire.up-interim.fr/
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 92 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: M23003
Lot No: 6

Title:
Mise a disposition et gestion de personnel intérimaire de Bars, Pauses café, Cocktails :
marché réservé aux structures du handicap

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
20/12/2023

V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: SCIC EATT PDL
National registration number: 89019739500035
Postal address: 1 place de I'Europe
Town: REZE
NUTS code: FRGO1 Loire-Atlantique
Postal code: 44400
Country: France
E-mail: anita.jaunet@up-interim.fr
Telephone: +33 622573255
Internet address: https://paysdelaloire.up-interim.fr/
The contractor is an SME: no
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V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 44 000,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VL.3. Additional information
Il est précisé que la valeur totale maximale indiquée en 11.1.7) est estimée sur 48 mois. Les
prestations faisant I'objet de bons de commande notifiés au fur et a mesure des besoins, ces
chiffres correspondent a une estimation et ne sauraient engager la SPL sur de tels montants
pour l'accord-cadre visé par le présent avis.

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal Judiciaire de Rennes
Postal address: 7, rue Pierre Abélard
Town: Rennes
Postal code: 35000
Country: France
E-mail: accueil.ti-rennes@)justice.fr
Telephone: +33 299653737
Internet address: https://www.justice.fr/annuaire/tribunal-judiciaire-rennes

VI.5. Date of dispatch of this notice
08/01/2024
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