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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 20639-2020 - Result
Luxembourg-Luxembourg: AO 10745 ‘Digitisation and Related Services’
OJ S 11/2020 16/01/2020
Contract award notice
Services

Legal Basis:
Regulation (EU, Euratom) No 2018/1046

Section I: Contracting authority

Name and addresses
Official name: Publications Office of the European Union
Postal address: 2, rue Mercier
Town: Luxembourg
NUTS code: LU000 Luxembourg
Postal code: L-2985
Country: Luxembourg
E-mail: op-appels-offres@publications.europa.eu
Telephone: +352 292944331

:Internet address(es)
Main address: http://publications.europa.eu/
Address of the buyer profile: http://publications.europa.eu/en/web/about-us/procurement

Name and addresses
Official name: Council of the European Union
Postal address: Rue de la Loi, 175
Town: Bruxelles
NUTS code: BE Belgique / België
Postal code: B-1048
Country: Belgium
E-mail: op-appels-offres@publications.europa.eu

:Internet address(es)
Main address: http://www.consilium.europa.eu
Address of the buyer profile: http://publications.europa.eu/en/web/about-us/procurement

Name and addresses
Official name: European Economic and Social Committee
Postal address: Rue Belliard, 99
Town: Brussels
NUTS code: BE Belgique / België
Postal code: B-1040
Country: Belgium
E-mail: op-appels-offres@publications.europa.eu

:Internet address(es)
Main address: http://eesc.europa.eu
Address of the buyer profile: http://publications.europa.eu/en/web/about-us/procurement

Name and addresses
Official name: European Ombudsman
Postal address: 1, Avenue du Président Robert Schuman

https://ted.europa.eu/en/notice/-/detail/20639-2020
mailto:op-appels-offres@publications.europa.eu?subject=TED
http://publications.europa.eu/
http://publications.europa.eu/en/web/about-us/procurement
mailto:op-appels-offres@publications.europa.eu?subject=TED
http://www.consilium.europa.eu
http://publications.europa.eu/en/web/about-us/procurement
mailto:op-appels-offres@publications.europa.eu?subject=TED
http://eesc.europa.eu
http://publications.europa.eu/en/web/about-us/procurement
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II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

Town: Strasbourg
NUTS code: FR France
Postal code: F-67001
Country: France
E-mail: op-appels-offres@publications.europa.eu

:Internet address(es)
Main address: http://www.ombudsman.europa.eu
Address of the buyer profile: http://publications.europa.eu/en/web/about-us/procurement

Name and addresses
Official name: European Data Protection Supervisor
Postal address: Rue Wiertz, 60
Town: Brussels
NUTS code: BE Belgique / België
Postal code: B-1047
Country: Belgium
E-mail: op-appels-offres@publications.europa.eu

:Internet address(es)
Main address: http://edps.europa.eu
Address of the buyer profile: http://publications.europa.eu/en/web/about-us/procurement

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
AO 10745 ‘Digitisation and Related Services’

Main CPV code
72310000 Data-processing services

Type of contract
Services

Short description
The subject matter of the FWC is the provision of digitisation and related services.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 800 000,00 EUR

Description

mailto:op-appels-offres@publications.europa.eu?subject=TED
http://www.ombudsman.europa.eu
http://publications.europa.eu/en/web/about-us/procurement
mailto:op-appels-offres@publications.europa.eu?subject=TED
http://edps.europa.eu
http://publications.europa.eu/en/web/about-us/procurement
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: LU Luxembourg
Main site or place of performance: The main place of performance is the contractor's 
premises.

Description of the procurement
The major tasks involved are the following:
— T1: preparation of the original documents for scanning and OCR/ICR,
— T2: scanning, production of OCR/ICR layers and production of electronic files,
— T3: indexation of scanned documents, mainly creation of basic (‘core’) metadata to be 
provided in electronic format.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 137-336377

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 10745

Title:
AO 10745 ‘Digitisation and Related Services’

A contract/lot is awarded: yes

https://ted.europa.eu/en/notice/-/detail/336377-2019
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Arkhenum
National registration number: B 422 085 480 00057
Postal address: 7 rue Joseph Bonnet
Town: Bordeaux
NUTS code: FR France
Postal code: 33100
Country: France
Internet address: https://www.arkhenum.com
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 15 %

Section V: Award of contract

Contract No: 10745

Title:
AO 10745 ‘Digitisation and related services’

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Iguana
National registration number: 0468.794.664

https://www.arkhenum.com
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Postal address: Leuvensesteenweg 633C
Town: Zaventem
NUTS code: BE Belgique / België
Postal code: 1930
Country: Belgium
Internet address: https://www.iguana-idm.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 10745

Title:
AO 10745 ‘Digitisation and related services’

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Iron Mountain Austria Archivierung GmbH
National registration number: FN210975h
Postal address: Gewerbeparkstrasse 3
Town: Markgrafneusiedl
NUTS code: AT Österreich
Postal code: A-2282
Country: Austria
Internet address: https://www.ironmountain.co.at
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

https://www.iguana-idm.com
https://www.ironmountain.co.at
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Contract No: 10745

Title:
AO 10745 ‘Digitisation and related services’

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Jouve
National registration number: R.C.S. Laval 582 131 264
Postal address: 1 Rue du Docteur Sauvé
Town: Mayenne
NUTS code: FR France
Postal code: 53100
Country: France
Internet address: www.jouve.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 10745

Title:
AO 10745 ‘Digitisation and related services’

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7

http://www.jouve.com
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Leta
National registration number: 40003229349
Postal address: 2 Marijas street
Town: Riga
NUTS code: LV Latvija
Postal code: LV-1050
Country: Latvia
Internet address: www.leta.lv
The contractor is an SME: no

Name and address of the contractor
Official name: Fitek
National registration number: LI0003380477
Postal address: Dēļu iela 4
Town: Riga
NUTS code: LV Latvija
Postal code: LV-1004
Country: Latvia
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 10745

Title:
AO 10745 ‘Digitisation and related services’

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Numen Europe
National registration number: B 49686

http://www.leta.lv
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Postal address: 15 Rue des Scillas
Town: Howald
NUTS code: LU Luxembourg
Postal code: L-2529
Country: Luxembourg
Internet address: www.numeneurope.com
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesProportion: 20 %

Section V: Award of contract

Contract No: 10745

Title:
AO 10745 ‘Digitisation and related services’

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/01/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Telecom Italia Sparkle SPA
Postal address: Via di Macchia Palocco, 223
Town: Roma
NUTS code: IT Italia
Postal code: 00125
Country: Italy
Internet address: www.tisparkle.com
The contractor is an SME: no

Name and address of the contractor
Official name: Record Data Srl
Postal address: Via Galileo Galilei, 26/D
Town: Fano
NUTS code: IT Italia
Postal code: 61032

http://www.numeneurope.com
http://www.tisparkle.com
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Country: Italy
Internet address: www.recordata.it
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 800 000,00 EUR
Total value of the contract/lot: 2 800 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court of the European Union
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: GeneralCourt.Registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
Within 2 months of the notification to the plaintiff, or, in absence thereof, of the day on which it 
came to the knowledge of the plaintiff. A complaint to the European Ombudsman does not 
have as an effect either to suspend this period or to open a new period for lodging appeals.

Date of dispatch of this notice
09/01/2020

http://www.recordata.it
mailto:GeneralCourt.Registry@curia.europa.eu?subject=TED
http://curia.europa.eu

