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I.1.

See the notice on TED website 21626-2023 - Result
Norway-Bodø: IT services: consulting, software development, Internet and support
OJ S 10/2023 13/01/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Husbanken
National registration number: 942114184
Postal address: Postboks 1404
Town: BODØ
NUTS code: NO Norge
Postal code: 8002
Country: Norway
Contact person: Harald Sørbu
E-mail: harald.sorbu@husbanken.no
Telephone: +47 32262790

:Internet address(es)
Main address: https://permalink.mercell.com/194086891.aspx
Address of the buyer profile: http://www.husbanken.no/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Consultancy, research and analysis services
Reference number: 2022/35462

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Husbanken intends to enter into a one year membership in Garner with an option on a one 
year extension. The membership will, amongst other things, provide access to research based 
consultancy services for Husbanken’s modernisation programme and digital vision. Gartner 
shall be a supplier independent collaborating partner in research, analyses and consulting.

https://ted.europa.eu/en/notice/-/detail/21626-2023
mailto:harald.sorbu@husbanken.no?subject=TED
https://permalink.mercell.com/194086891.aspx
http://www.husbanken.no/
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II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 339 600,00 NOK

Description

Additional CPV code(s)
72100000 Hardware consultancy services, , 73110000 Research services 79411100 Business 

, development consultancy services 79998000 Coaching services

Place of performance
NUTS code: NO082 Viken

Description of the procurement
Husbanken intends to enter into a one year membership in Garner with an option on a one 
year extension. The membership will, amongst other things, provide access to research based 
consultancy services for Husbanken’s modernisation programme and digital vision. Gartner 
shall be a supplier independent collaborating partner in research, analyses and consulting.
There are 3 members in the contract.
The services' name is:
Executive Programs Leadership Team with Industry.
Access level:
Leader - Banking & Investment.
Cross Function Member - Banking & Investment.
Role member - Banking & Investment.
Concrete requirements for the service in the membership are:
1. Tenderer’s analyses should be based on:
- Reputable analytical models for technology development, maturity and circulation,
- Reputable analytical models for ranking and positioning of providers in various markets and 
technology areas.
- Well defined and recognised research processes
The tenderer´s methods shall be based on:
Proven and well defined methods based on best practices for classic challenges within IT and 
the organisation of IT:
- IT Strategy
- Sourcing
- Management of IT (IS Governance)
- Portfolio management
- Enterprise Architecture
- Organisation of IT
- Application Modernisation
- IT cost optimisation
2. Member-based services
Tenderers should be able to offer membership-based contracts with a fixed price for the 
various services and with well defined deliveries such as:
- Role-based portals
- Free access to analysts within the programme
- Free access to analyses, methodologies, templates and tools included in the various 
programmes and available on the Internet
through dedicated portals.
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II.2.14.

II.2.13.

II.2.11.

II.2.5.

- Analyses both at the strategic level, including reference architecture, as well as specific, 
tactical advice on implementation
3. Role-based programmes:
Tenderer should be able to offer:
- Dedicated portal with relevant content for each individual role
- Analyses, methods and tools that address problems encountered in the different roles
- Easy to configure portal for own needs (e.g. My Suppliers, My Library, My Analysts, My Key 
Initiatives)
- Networking possibility with other members who have similar services or role
4. Programme for IT managers and the IT unit:
- At least one of the programmes offered must address the senior management within IT (CIO)
- At least one of the programmes offered must address the IT unit's managers in general
- Coaching of both a strategic and a tactical nature according to fixed patterns and the need 
for an IT senior manager and for selected IT management roles.
- At least two network meetings annually with other IT managers from the public sector, both in 
Norway, Scandinavia and internationally in general
- Possibility for team-based delivery of IT management and the IT unit in general
- Support the IT unit in achieving business goals through effective use of technology
5. Tenderers shall be able to cover all aspects of the IT industry including:
- Consulting to end-user organisations
- Monitoring of the participants in different technology markets
- Monitoring of technology with trends
- Monitoring of the market with market analysis
- Broad offering of professional conferences, seminars and Symposiums both in Norway and 
internationally
6. Consultancy services
Tenderers must provide consultancy services in close conjunction with and based on access 
to the same research and analysis materials
offered through the subscription services:
- IT Strategy
- Sourcing
- Management of IT (IS Governance)
- Portfolio management
- Enterprise Architecture
- Organisation of IT
- Application Modernisation

Award criteria
Price

Information about options
Options: yes
Description of options: 
Option for a one year extension.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The procurement falls outside the scope of application of the directive

Explanation:
An assessment has been made as to whether other consultancy companies can offer the 
same service
as Gartner Norge AS. Gartner Norge AS has unique expertise in research-based
knowledge base in the field of advice and guidance in the digitalisation area, c.f. the Public 
Procurement Regulations § 13-4. They are
independent of suppliers and can offer independent services. Other public agencies
have also made the same conclusion.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 230-663431

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Consultancy, research and analysis services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
23/12/2022

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/663431-2022


21626-2023 Page 5/5

VI.5.

VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: Gartner Norge AS
National registration number: 951456306
Postal address: 951456306
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0277
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 2 339 600,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Drammen Tingrett
Town: Drammen
Country: Norway

Body responsible for mediation procedures
Official name: Klagenemda for offentlige anskaffelser
Town: Bergen
Country: Norway

Service from which information about the review procedure may be obtained
Official name: Klagenemda for offentlige anskaffelser
Postal address: Postboks 439 Sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@kofa.no
Telephone: +47 55597599
Internet address: www.kofa.no

Date of dispatch of this notice
10/01/2023

mailto:post@kofa.no?subject=TED
http://www.kofa.no

