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Spain-Barcelona: Other community, social and personal services
OJ S 11/2018 17/01/2018

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Patronat Municipal de I'Habitatge de Barcelona
Postal address: C/ Dr. Aiguader, 26-36
Town: Barcelona
Postal code: 08003
Country: Spain
E-mail: pmhb@pmhb.cat
Telephone: +34 932918500
Internet address(es):
General address of the contracting authority: http://www.pmhb.cat

.2. Type of the contracting authority
Other: Poder Adjudicador no Administracion

1.3. Main activity
Housing and community amenities

1.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.11.1. Title
Contrato relativo al servicio de ayudas a la vivienda del Consorcio de la Vivienda de Barcelona

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Barcelona.
NUTS code ES511 Barcelona

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Contrato relativo al servicio de ayudas a la vivienda del Consorcio de la Vivienda de
Barcelona.

1.1.5. CPV code(s)
98000000 Other community, social and personal services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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I.2.
1.2.1.

Total value of the contract/lot

Total value of the contract/lot
Value: 624 517,08 EUR
excluding VAT

Section IV: Procedure

IvV.1.
IvV.1.1.

IvV.2.
Iv.21.

IvV.2.2.

IV.3.
IV.3.1.

IV.3.2.

Type of procedure

Type of procedure
Open

Award criteria

Award criteria

The most economically advantageous tender in terms of

. Precio.. Weighting 20

. Criterios automaticos de valoracién.. Weighting 31

. Propuesta organizativa y metodologia del servicio a prestar.. Weighting 20
. Recursos humanos.. Weighting 10

. Coordinacion y Plan de calidad del Servicio.. Weighting 10

. Plan de implementacion y traspaso del servicio.. Weighting 5

. Mejoras en la prestacion de los servicios.. Weighting 4

NOoO Ok, ON -

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
CPB17050004

Previous publication concerning this procedure

Contract notice

Notice number in the OJ S: 2017/S 115-232632 of 17.6.2017
Other previous publications

Notice number in the OJ S: 2017/S 219-456232 of 15.11.2017

Section V: Award of contract

VA.

V.2,

V.3.

21989-2018

Date of conclusion of the contract
23.10.2017

Information about tenders
Number of tenders received: 2

Name and address of the contractor

Official name: Everis BPO, S.L.U.

Postal address: Avinguda Diagonal, 605, 42 planta
Town: Barcelona

Postal code: 08028

Country: Spain
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E-mail: Alex.Fabra@everis.com
Telephone: +34 934947700
Fax: +34 934053210

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 637 200,00 EUR
excluding VAT
Total value of the procurement:

Value: 312 258,54 EUR

excluding VAT

If annual or monthly value:
Number of years: 2

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI1.2. Additional information
Anuncio de formalizacién del contrato.
En virtud del acuerdo de subrogacion suscrito en fecha 26 de julio de 2017, y en calidad de
entidad tramitadora del procedimiento, BAGURSA publica, a efectos informativos, la
formalizacion del contrato por parte del Patronat Municipal de I'Habitatge de Barcelona.

VI.3. Procedures for review
VL.3.1. Review body
VI.3.2. Review procedure

VI.3.3. Service from which information about the review procedure may be obtained
Official name: Patronat Municipal de I'Habitatge de Barcelona
Postal address: C/ Dr. Aiguader, 26-36
Town: Barcelona
Postal code: 08003
Country: Spain
E-mail: pmhb@pmhb.cat
Telephone: +34 932918500
Internet address: http://www.pmhb.cat

VIi.4. Date of dispatch of this notice
15.1.2018
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