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See the notice on TED website 22046-2019 - Result
Denmark-Copenhagen: IT services: consulting, software development, Internet and support
OJ S 11/2019 16/01/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trafik-, Bygge- og Boligstyrelsen
National registration number: 27186386
Postal address: Edvard Thomsens Vej 14
Town: København S
NUTS code: DK Danmark
Postal code: 2300
Country: Denmark
Contact person: Simon Halfdan Gjedde
E-mail: sgje@tbst.dk

:Internet address(es)
Main address: https://www.ethics.dk/ethics/eo#/e8c564bc-a05d-43f9-ac3e-093441384e87
/homepage

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Udbud af parallelle rammeaftaler om levering af it-ydelser

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Trafik-, Bygge- og Boligstyrelsen (Ordregiver) ønsker med nærværende udbud at indgå 3 
parallelle rammeaftaler (delaftaler) med flere leverandører inden for områderne:
— It-udvikling og vedligeholdelse af it-løsninger,
— It-konsulentydelser.
Rammeaftale 1:
Omfatter køb af systemudvikling, vedligeholdelse af selvbetjeningsløsninger med web-baseret 
adgang og evt. drift heraf overvejende udviklet på Microsoft teknologier.

https://ted.europa.eu/en/notice/-/detail/22046-2019
mailto:sgje@tbst.dk?subject=TED
https://www.ethics.dk/ethics/eo#/e8c564bc-a05d-43f9-ac3e-093441384e87/homepage
https://www.ethics.dk/ethics/eo#/e8c564bc-a05d-43f9-ac3e-093441384e87/homepage
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Rammeaftale 2:
Omfatter køb af systemudvikling, vedligeholdelse af it-systemer og evt. drift heraf, af 
Ordregivers hjemmesider (inkl. undersider) samt selvbetjeningsydelser overvejende baseret 
på Sitecore.
Rammeaftale 3:
Omfatter ad hoc køb af it-konsulentbistand med kompetencer inden for nævnte teknologistak 
på ydelsesområde 01 (Body shopping) og ydelsesområde 02 (Ressourceindlån).
Nærmere information findes i udbudsbetingelsernes afsnit 3.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 20 000 000,00 DKK

Description

Title
Systemudvikling og vedligeholdelse (selvbetjeningsløsninger)
Lot No: Delaftale 1

Additional CPV code(s)
72200000 Software programming and consultancy services, 72000000 IT services: consulting, 

, , software development, Internet and support 72100000 Hardware consultancy services
, , , 72300000 Data services 72400000 Internet services 72500000 Computer-related services

, 72600000 Computer support and consultancy services 72700000 Computer network services

Place of performance
NUTS code: DK Danmark

Description of the procurement
Omfatter køb af systemudvikling, vedligeholdelse af selvbetjeningsløsninger med web-baseret 
adgang og evt. drift heraf overvejende udviklet på Microsoft teknologier.

Award criteria
Quality criterion - Name: Kompetencer og medarbejdernes erfaring / Weighting: 35 %
Quality criterion - Name: Leverancesikkerhed / Weighting: 35 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
Ordregiver har mulighed for at købe "tilknyttede ydelser" på Rammeaftale 1. Tilknyttede 
ydelser svarer til definitionen af "tilknyttede ydelser", således som det er defineret i 
standardaftalen K01, og kan f.eks. vedrøre uddannelse, konvertering e.lign.
Drift af systemet (hosting) er en frivillig option, der kan omfattes af Rammeaftale 1.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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Leveringsaftale 1 (under delaftale 1 /Rammeaftale 1) giver mulighed for, at Kunden kan lade 
dele af Leverandørens ydelser være optioner for Kunden. Eventuelle optioner vil da fremgå i 
forbindelse med miniudbuddet.

Description

Title
Systemudvikling og vedligehold (web/hjemmeside område)
Lot No: Delaftale 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72100000 

, , Hardware consultancy services 72200000 Software programming and consultancy services
, , , 72300000 Data services 72400000 Internet services 72500000 Computer-related services

, 72600000 Computer support and consultancy services 72700000 Computer network services

Place of performance
NUTS code: DK Danmark

Description of the procurement
Rammeaftale 2 omfatter køb af systemudvikling, vedligeholdelse af it-systemer og evt. drift 
heraf, af Ordregivers hjemmesider (inkl. undersider) samt selvbetjeningsydelser overvejende 
baseret på Sitecore.

Award criteria
Quality criterion - Name: Kompetencer og medarbejdernes erfaring / Weighting: 35 %
Quality criterion - Name: Leverancesikkerhed / Weighting: 35 %
Price - Weighting: 30 %

Information about options
Options: yes
Description of options: 
Ordregiver har mulighed for at købe "tilknyttede ydelser" på Rammeaftale 2. Tilknyttede 
ydelser svarer til definitionen af "tilknyttede ydelser", således som det er defineret i 
standardaftalen K01, og kan f.eks. vedrøre uddannelse, konvertering e.lign.
Drift af systemet (hosting) er en frivillig option, der kan omfattes af Rammeaftale 2.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Ordregiver har mulighed for at købe "tilknyttede ydelser" på Rammeaftale 2. Tilknyttede 
ydelser svarer til definitionen af "tilknyttede ydelser", således som det er defineret i 
standardaftalen K01, og kan f.eks. vedrøre uddannelse, konvertering e.lign.
Drift af systemet (hosting) er en frivillig option, der kan omfattes af Rammeaftale 2.

Description

Title
Body shopping og Ressourceindlån
Lot No: Delaftale 3
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Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 72200000 

, , Software programming and consultancy services 72100000 Hardware consultancy services
, , , 72300000 Data services 72400000 Internet services 72500000 Computer-related services

72600000 Computer support and consultancy services

Place of performance
NUTS code: DK Danmark

Description of the procurement
Rammeaftale 3 omfatter ad hoc køb af it-konsulentbistand med kompetencer inden for nævnte 
teknologistak i udbudsbetingelserne punkt 3 (Body shopping) og ydelsesområde 02 
(Ressourceindlån).

Award criteria
Quality criterion - Name: Kompetencer og medarbejdernes erfaring / Weighting: 35 %
Quality criterion - Name: Leverancesikkerhed / Weighting: 35 %
Price - Weighting: 30 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 191-431919

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: Delaftale 1

https://ted.europa.eu/en/notice/-/detail/431919-2018
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Title:
Systemudvikling og vedligeholdelse (selvbetjeningsløsninger)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/12/2018

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 5
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sweco Danmark A/S
National registration number: 8233511
Postal address: Ørestads Boulevard 41
Town: København S
NUTS code: DK Danmark
Postal code: 2300
Country: Denmark
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 1

Title:
Systemudvikling og vedligeholdelse (selvbetjeningsløsninger)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 5
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7
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The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ProActive A/S
National registration number: 25790936
Postal address: Rosenørns allé 1
Town: Frederiksberg C
NUTS code: DK Danmark
Postal code: 1970
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 1

Title:
Systemudvikling og vedligeholdelse (selvbetjeningsløsninger)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 5
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 7
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Knowledge Cube A/S
National registration number: 28510489
Postal address: Rued langgardsvej 8, 5
Town: København S
NUTS code: DK Danmark
Postal code: 2300
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK
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V.2.5. Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 2

Title:
Systemudvikling og vedligehold (web/hjemmeside område)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: FFW Danmark ApS
National registration number: 28687540
Postal address: Vibenhuset, Lyngbyvej 2
Town: København Ø
NUTS code: DK Danmark
Postal code: 2100
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 2

Title:
Systemudvikling og vedligehold (web/hjemmeside område)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018
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Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Netcompany
National registration number: 14814833
Postal address: Grønningen 17
Town: København K
NUTS code: DK Danmark
Postal code: 1270
Country: Denmark
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 3

Title:
Body shopping og Ressourceindlån

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 8
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Epico-IT ApS
National registration number: 32466249
Postal address: Borupvang 2C
Town: Ballerup
NUTS code: DK Danmark
Postal code: 2750
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Country: Denmark
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 10 000 000,00 DKK
Total value of the contract/lot: 10 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 3

Title:
Body shopping og Ressourceindlån

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 8
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cybercom A/S
National registration number: 25795938
Postal address: Vestebrogade 149
Town: København V
NUTS code: DK Danmark
Postal code: 1620
Country: Cyprus
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 10 000 000,00 DKK
Total value of the contract/lot: 10 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 3

Title:
Body shopping og Ressourceindlån
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 8
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Knowledge Cube
National registration number: 28510489
Postal address: Rued Langgardsvej 8, 5
Town: Københavns S
NUTS code: DK Danmark
Postal code: 2300
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 3

Title:
Body shopping og Ressourceindlån

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 8
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no
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Name and address of the contractor
Official name: Lector ApS
National registration number: 10021618
Postal address: Ordrupvej 101
Town: Charlottenlund
NUTS code: DK Danmark
Postal code: 2920
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section V: Award of contract

Lot No: Delaftale 3

Title:
Body shopping og Ressourceindlån

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 8
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Netcompany
National registration number: 14814833
Postal address: Grønningen 17
Town: København
NUTS code: DK Danmark
Postal code: 1270
Country: Denmark
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting
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Section V: Award of contract

Lot No: Delaftale 3

Title:
Body shopping og Ressourceindlån

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
11/12/2018

Information about tenders
Number of tenders received: 12
Number of tenders received from SMEs: 8
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 12
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: ProActive A/S
National registration number: 25790936
Postal address: Rosenørns Allé 1
Town: Frederiksberg
NUTS code: DK Danmark
Postal code: 1970
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 5 000 000,00 DKK
Total value of the contract/lot: 5 000 000,00 DKK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for udbud
Postal address: Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405708
Internet address: https://erhvervsstyrelsen.dk/klagenaevnet-for-udbud

mailto:klfu@naevneneshus.dk?subject=TED
https://erhvervsstyrelsen.dk/klagenaevnet-for-udbud
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VI.5.

VI.4.4.

VI.4.3. Review procedure
Precise information on deadline(s) for review procedures: 
Præcise oplysninger om klagefrist(er): I henhold til lov nr. 492 af 12.5.2010 om Klagenævnet 
for Udbud m.v. gælder følgende klagefrister i relation til gennemførelse af udbud: Klage over 
tildeling af kontrakten skal være indgivet til Klagenævnet for Udbud inden 45 dage efter, at 
ordregiveren har offentliggjort en bekendtgørelse i Den Europæiske Unions Tidende om, at 
ordregiveren har indgået en kontrakt. Klage i forbindelse med indgåelse af en rammeaftale 
skal indgives inden 6 måneder regnet fra dagen efter den dag, hvor ordregiver har underrettet 
de berørte ansøgere og tilbudsgivere. Senest samtidig med at en klage indgives til 
Klagenævnet for Udbud, skal klageren skriftligt underrette ordregiveren om, at klage indgives 
til Klagenævnet for Udbud, og om, hvorvidt klagen er indgivet i standstill perioden, jf. lovens § 
6, stk. 4. I tilfælde, hvor klagen ikke er indgivet i standstill perioden, skal klageren tillige angive, 
hvorvidt der begæres opsættende virkning af klagen, jf. lovens § 12, stk. 1.

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: www.kfst.dk

Date of dispatch of this notice
11/01/2019

mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

