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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 23197-2021 - Result
Netherlands-Rotterdam: IT services: consulting, software development, Internet and support
OJ S 11/2021 18/01/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Stichting Het Nieuwe Instituut
National registration number: 361706285
Postal address: Museumpark 25
Town: Rotterdam
NUTS code: NL Nederland
Postal code: 3015 CB
Country: Netherlands
Contact person: Arno Harbers
E-mail: td.dienst@hetnieuweinstituut.nl
Telephone: +31 104401200

:Internet address(es)
Main address: http://www.hetnieuweinstituut.nl

Type of the contracting authority
Body governed by public law

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Europese aanbesteding softwarebeheer, -onderhoud, -ondersteuning en ontwikkeling 
onlinesystemen en applicaties

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Deze uitnodiging tot inschrijving beschrijft de voorwaarden, eisen en wensen van 
aanbestedende dienst met betrekking tot de (Europese) aanbesteding softwarebeheer, -
onderhoud, -ondersteuning en ontwikkeling onlinesystemen en applicaties. Deze 
aanbesteding wordt uitgevoerd met de openbare procedure en het gunningscriterium beste 
prijs- en kwaliteitsverhouding en bestaat uit vier (4) percelen:

https://ted.europa.eu/en/notice/-/detail/23197-2021
mailto:td.dienst@hetnieuweinstituut.nl?subject=TED
http://www.hetnieuweinstituut.nl
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

1. perceel 1: Drupal softwarebeheer-, -onderhoud, -ondersteuning, -ontwikkeling ‘Legacy-
applicaties’ en onderliggende besturingssystemen;
2. perceel 2: Ruby softwarebeheer-, -onderhoud, -ondersteuning, -ontwikkeling ‘Legacy-
applicaties’ en onderliggende besturingssystemen;
3. perceel 3: innovatie, softwareontwikkeling (backend + frontend) webinterface en API’s;
4. perceel 4: innovatie, softwareontwikkeling native app(s) en API’s.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1,00 EUR

Description

Title
Drupal softwarebeheer-, -onderhoud, -ondersteuning, -ontwikkeling ‘Legacy-applicaties’ en 
onderliggende besturingssystemen
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: NL Nederland

Description of the procurement
Aanbestedende dienst heeft een éénzijdige, optionele verlengingsmogelijkheid van zeven (7) 
keer één (1) jaar.

Award criteria
Quality criterion - Name: Kwaliteitswens 1 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 2 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 3 / Weighting: 20
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
N.v.t.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Ruby softwarebeheer-, -onderhoud, -ondersteuning, -ontwikkeling ‘Legacy-applicaties’ en 
onderliggende besturingssystemen
Lot No: 2
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: NL Nederland

Description of the procurement
Het doel van de aanbestedende dienst is het selecteren en contracteren van één (1) 
inschrijver gedurende een initiële periode van één (1) jaar. Aanbestedende dienst heeft een 
éénzijdige, optionele verlengingsmogelijkheid van zeven (7) keer één (1) jaar.

Award criteria
Quality criterion - Name: Kwaliteitswens 1 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 2 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 3 / Weighting: 20
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
N.v.t.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Innovatie, softwareontwikkeling (backend + frontend) webinterface en API’s
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: NL Nederland

Description of the procurement
Het doel van de aanbestedende dienst is het selecteren en contracteren van maximaal drie (3) 
inschrijvers binnen een raamovereenkomst gedurende een initiële periode van één (1) jaar. 
Aanbestedende dienst heeft een éénzijdige, optionele verlengingsmogelijkheid van zeven (7) 
keer één (1) jaar.

Award criteria
Quality criterion - Name: Kwaliteitswens 1 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 2 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 3 / Weighting: 20
Price - Weighting: 40

Information about options
Options: yes
Description of options: 



23197-2021 Page 4/8

IV.1.8.
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II.2.13.

N.v.t.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Innovatie, softwareontwikkeling native app(s) en API’s
Lot No: 4

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: NL Nederland

Description of the procurement
Het doel van de aanbestedende dienst is het selecteren en contracteren van maximaal drie (3) 
Inschrijvers binnen een raamovereenkomst gedurende een initiële periode van één (1) jaar. 
Aanbestedende dienst heeft een éénzijdige, optionele verlengingsmogelijkheid van zeven (7) 
keer één (1) jaar.

Award criteria
Quality criterion - Name: Kwaliteitswens 1 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 2 / Weighting: 20
Quality criterion - Name: Kwaliteitswens 3 / Weighting: 20
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
N.v.t.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 172-415487

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 3

Lot No: 4

Title:
Gunning perceel 4

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/01/2021

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Zilverline bv
National registration number: 34377452
Postal address: Cruquiusweg 109F
Town: Amsterdam
NUTS code: NL Nederland
Postal code: 1019 AG
Country: Netherlands
E-mail: gvandervuurst@zilverline.com
Telephone: +31 627746261
Internet address: https://www.zilverline.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Lifely bv
National registration number: 66180074
Postal address: Prinsengracht 197 D
Town: Amsterdam
NUTS code: NL Nederland
Postal code: 1015 DT
Country: Netherlands
E-mail: peter@lifely.nl
Telephone: +31 628597832

https://ted.europa.eu/en/notice/-/detail/415487-2020
mailto:gvandervuurst@zilverline.com?subject=TED
https://www.zilverline.com
mailto:peter@lifely.nl?subject=TED
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V.1.
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Internet address: http://www.lifely.nl
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 87,50 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 4

Lot No: 2

Title:
Gunning perceel 2

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section V: Award of contract

Contract No: 1

Lot No: 1

Title:
Gunning perceel 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/01/2021

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Finalist IT Group bv
National registration number: 24243482
Postal address: Stationsplein 45 A4.205
Town: Rotterdam
NUTS code: NL Nederland
Postal code: 3013 AK
Country: Netherlands
E-mail: paula.den.boer@finalist.nl
Telephone: +31 882170800
Fax: +31 651372767

http://www.lifely.nl
mailto:paula.den.boer@finalist.nl?subject=TED
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Internet address: http://www.finalist.nl
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 330 620,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: 3

Title:
Gunning perceel 3

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/01/2021

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Zilverline bv
National registration number: 34377452
Postal address: Cruquiusweg 109F
Town: Amsterdam
NUTS code: NL Nederland
Postal code: 1019 AG
Country: Netherlands
E-mail: gvandervuurst@zilverline.com
Telephone: +31 627746261
Internet address: https://www.zilverline.com
The contractor is an SME: yes

Name and address of the contractor
Official name: Lifely bv
National registration number: 66180074
Postal address: Prinsengracht 197 D
Town: Amsterdam
NUTS code: NL Nederland
Postal code: 1015 DT
Country: Netherlands
E-mail: peter@lifely.nl
Telephone: +31 628597832
Internet address: http://www.lifely.nl
The contractor is an SME: yes

http://www.finalist.nl
mailto:gvandervuurst@zilverline.com?subject=TED
https://www.zilverline.com
mailto:peter@lifely.nl?subject=TED
http://www.lifely.nl
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: Dockbite bv
National registration number: 64320235
Postal address: Wijnhaven 10 B
Town: Rotterdam
NUTS code: NL Nederland
Postal code: 3011 WP
Country: Netherlands
E-mail: jasper.weeteling@dockbite.nl
Telephone: +31 104258718
Internet address: http://www.dockbite.nl
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 100,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: onbekend@onbekend.nl
Telephone: +31 703813131
Internet address: http://onbekend.nl

Service from which information about the review procedure may be obtained
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
Town: Den Haag
Postal code: 2595 AJ
Country: Netherlands
E-mail: onbekend@onbekend.nl
Telephone: +31 703813131
Internet address: http://onbekend.nl

Date of dispatch of this notice
13/01/2021

mailto:jasper.weeteling@dockbite.nl?subject=TED
http://www.dockbite.nl
mailto:onbekend@onbekend.nl?subject=TED
http://onbekend.nl
mailto:onbekend@onbekend.nl?subject=TED
http://onbekend.nl

