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See the notice on TED website 24080-2019 - Competition
United Kingdom-Chatham: Health and social work services
OJ S 12/2019 17/01/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Medway Council
Postal address: Gun Wharf, Dock Road
Town: Chatham
NUTS code: UKJ41 Medway
Postal code: ME4 4TR
Country: United Kingdom
Contact person: Miss Sandra Asiedu
E-mail: sandra.asiedu@medway.gov.uk
Telephone: +44 1634337082

:Internet address(es)
Main address: http://www.medway.gov.uk/
Address of the buyer profile: http://www.kentbusinessportal.org.uk/

Name and addresses
Official name: NHS Medway Clinical Commissioning Group
Postal address: Fifty Pembroke Court, Chatham Maritime, Gillingham
Town: Chatham
NUTS code: UKJ41 Medway
Postal code: ME4 4EL
Country: United Kingdom
E-mail: sandra.asiedu@medway.gov.uk

:Internet address(es)
Main address: http://www.medwayccg.nhs.uk/
Address of the buyer profile: https://www.kentbusinessportal.org.uk/

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.kentbusinessportal.org.uk/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.
kentbusinessportal.org.uk/

Type of the contracting authority
Regional or local authority

https://ted.europa.eu/en/notice/-/detail/24080-2019
mailto:sandra.asiedu@medway.gov.uk?subject=TED
http://www.medway.gov.uk/
http://www.kentbusinessportal.org.uk/
mailto:sandra.asiedu@medway.gov.uk?subject=TED
http://www.medwayccg.nhs.uk/
https://www.kentbusinessportal.org.uk/
https://www.kentbusinessportal.org.uk/
https://www.kentbusinessportal.org.uk/
https://www.kentbusinessportal.org.uk/


24080-2019 Page 2/4

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5. Main activity
General public services

Section II: Object

Scope of the procurement

Title
Medway Mental Health Peer Support Service
Reference number: DN385694

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
Medway Council and NHS Medway Clinical Commissioning Group are seeking to procure a 
high quality, effective and outcome focused mental health peer support service and invites 
tenders from suitably qualified providers for the provision of the service as detailed in the 
Specification of Requirement, in accordance with the tender instructions and the council’s 
terms and conditions of Contract.
The service aims to support people with lived experience of mental illness through 
interventions such as: peer facilitated psychoeducation, recovery coaching, activity groups and 
wellbeing groups. The service will also support service users’ carers, to co-produce a person 
centred and outcome focused support programme.

Estimated total value
Value excluding VAT: 220 000,00 GBP

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKJ41 Medway

Description of the procurement
The key aims and objectives of the service:
— to create a mutually respectful community of peers supporting each other,
— through partnership working and collaborating with other peer groups, increase the choice 
of peer support groups available in different locations,
— build peer support on shared personal experience and empathy, focusing on strengths not 
weaknesses, with the goal of achieving wellbeing and recovery,
— help people identify personal goals and ambitions,
— create a fun, positive and safe environment for learning and exploring recovery,
— give people the confidence and support to access opportunities and resources available to 
them.
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The successful provider will be expected to work closely with Medway Wellbeing Navigation 
Service, the Voluntary Community Sector (VCS) “Better Together” Consortium, GP services, 
clinical and social care services to ensure that parity of esteem is achieved between physical 
health and mental health.

Award criteria
Criteria below
Quality criterion - Name: Quality / Weighting: 60
Price - Weighting: 40

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The Contract is anticipated to commence on 1.7.2019 and will continue for a period of three 
(3) years with an option to extend for a further 2 years (1 + 1) unless terminated in accordance 
with the conditions of Contract.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 18/02/2019 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English
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IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 18/02/2019 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Medway Council
Postal address: Gun Wharf, Dock Road
Town: Chatham
Postal code: ME4 4TR
Country: United Kingdom

Date of dispatch of this notice
15/01/2019


