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France-Paris: Maintenance of information technology software
OJ S 16/2015 23/01/2015
Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1.

1.2.

1.3.

1.4.

Name and addresses

Official name: AMUE

Postal address: 103 boulevard Saint-Michel

Town: Paris

Postal code: 75005

Country: France

Contact person: Service affaires juridiques

For the attention of: M. Rousseau Cyril

E-mail: consultation.maintenancesap@amue.fr
Telephone: +33 144329143

Fax: +33 144329016

Internet address(es):

General address of the contracting authority: http://amue.fr
Address of the buyer profile: http://marches-publics.gouv.fr

Type of the contracting authority
National or federal agency/office

Main activity
Other: Enseignement supérieur

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1.
i.1.1.

I.1.2.

1.1.3.
11.1.4.

25089-2015

Description

Title

Maintenance des licences SAP acquises dans le cadre de SIFAC a I'AMUE et dans les
établissements d'enseignement supérieur et de recherche adhérents de I'AMUE,ainsi que
prestations d'expertise.

Type of contract and place of performance or delivery
Services

Service category No 7: Computer and related services
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Le marché comprend les prestations suivantes:
— conseil/expertise (poste A1),
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— maintenance et support standard (de type «Standard Support» ou équivalent) de licences
SAP (poste A2),

— maintenance et support étendu (de type «Enterprise Support» ou équivalent) de licences
SAP (poste A3).

Le marché est passé sous la forme d'un marché a bons de commandes conformément aux
dispositions de l'article 77 du code des marchés publics.

La procédure applicable est celle de I'appel d'offres ouvert en application des dispositions
prévues par les articles 57 a 59 du code des marchés publics.

1.1.5. CPV code(s)
72267100 Maintenance of information technology software, 72260000 Software-related
services

1.1.6. Information about the Government Procurement Agreement (GPA)
I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Critere 1: prix. Weighting 80
2. Critére 2: valeur technique. Weighting 20
3. Sous-critére 1: modalités d'exécution des prestations de maintenance et conditions
générales de support technique. Weighting 80
4. Sous-critere 2: qualité des profils présentés pour les prestations d'expertise (poste A1)
appréciée a partir des profils des intervenants. Weighting 20

IV.2.2. Information about electronic auction
IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2014/S 102-179189 of 28.5.2014

Section V: Award of contract

Contract No: SAJ-DCSI_14-03

Lot No: 1

- Lot title: Maintenance et support des licences SAP acquises dans le cadre de SIFAC
V.1. Date of conclusion of the contract
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V.2. Information about tenders

V.3. Name and address of the contractor
Official name: SAP France

V.4. Information on value of the contract/lot

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds

VI.2. Additional information
Références de l'avis initial paru au BOAMP.
Parution n°: 102 B, annonce n° 261 du 28.5.2014.
Date d'envoi du présent avis au JOUE et au BOAMP: 19.1.2015.

VI.3. Procedures for review

VI.3.1. Review body
Official name: Tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris Cedex 04
Postal code: 75181
Telephone: +33 144594400
Fax: +33 144594646
Body responsible for mediation procedures
Official name: Comité consultatif interrégional de reglement amiable des différends ou litiges
relatifs aux marchés publics
Postal address: 29 rue barbet de Jouy
Town: Paris Cedex 7
Postal code: 75700
Telephone: +33 144426343
Fax: +33 144426337

VI.3.2. Review procedure

VIL.3.3. Service from which information about the review procedure may be obtained
Official name: Greffe du tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris Cedex 04
Postal code: 75181
Telephone: +33 144594400
Fax: +33 144594646

VI.4. Date of dispatch of this notice
19.1.2015
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