25159-2024 - Result See the notice on TED website

France-Strasbourg: Telephone network maintenance services
OJ S 10/2024 15/01/2024

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: préfecture de région Alsace - sGARE
Postal address: 5 Place de la République
Town: Strasbourg
NUTS code: FRF Grand Est
Postal code: 67073
Country: France
E-mail: Achat@grandest.gouv.fr
Telephone: +33 388216040
Fax: +33 388216007
Internet address(es):
Main address: http://www.prefectures-regions.gouv.fr/grand-est
Address of the buyer profile: https://www.marches-publics.gouv.fr

.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
2023_pfrage_maintenance_autocom
Reference number: 2023 PFRAGE_AUTOCOM

I.1.2. Main CPV code
50334110 Telephone network maintenance services

I1.11.3. Type of contract
Services

1.1.4. Short description
maintenance préventive et corrective, et prestations ponctuelles associées pour des
autocommutateurs téléphoniques des services de |?etat et de certains Etablissements Publics
de la région Grand Est

I.1.6. Information about lots
This contract is divided into lots: yes
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1.1.7. Total value of the procurement
Value excluding VAT: 3 530 000,00 EUR

I.2. Description

.2.1. Title
maintenance des autocommutateurs Alcatel [Départements des Ardennes (08), de 1?7aube
(10), de la Marne (51) et de la Haute Marne (52)]
Lot No: 1

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs Alcatel [Départements des Ardennes (08), de 17aube
(10), de la Marne (51) et de la Haute Marne (52)]

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

I.2.1. Title
maintenance des autocommutateurs Aastra Matra [Départements des Ardennes (08), de I?
aube (10), de la Marne (51) et de la Haute Marne (52)]
Lot No: 2

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs Aastra Matra [Départements des Ardennes (08), de I?
aube (10), de la Marne (51) et de la Haute Marne (52)]

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

25159-2024 Page 2/12



1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
maintenance des autocommutateurs Alcatel [Départements de la Meurthe et Moselle (54), de
la Meuse (55), de la Moselle (57) et des Vosges (88)]
Lot No: 3

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs Alcatel [Départements de la Meurthe et Moselle (54), de
la Meuse (55), de la Moselle (57) et des Vosges (88)]

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
maintenance des autocommutateurs Aastra Matra [Départements de la Meurthe et Moselle
(54), de la Meuse (55), de la Moselle (57) et des Vosges (88)]
Lot No: 4

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs Aastra Matra [Départements de la Meurthe et Moselle
(54), de la Meuse (55), de la Moselle (57) et des Vosges (88)]

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40
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1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

.2.1. Title
maintenance des autocommutateurs Alcatel [Départements du Bas Rhin (67) et du Haut Rhin
(68)]
Lot No: 5

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs Alcatel [Départements du Bas Rhin (67) et du Haut Rhin
(68)]

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
maintenance des autocommutateurs Aastra Matra [Départements du Bas Rhin (67) et du Haut
Rhin (68)]
Lot No: 6

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs Aastra Matra [Départements du Bas Rhin (67) et du Haut
Rhin (68)]
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1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
maintenance des autocommutateurs de I'ensemble des autres marques
Lot No: 7

1.2.2. Additional CPV code(s)
50334110 Telephone network maintenance services

1.2.3. Place of performance
NUTS code: FRF Grand Est

1.2.4. Description of the procurement
maintenance des autocommutateurs de lI'ensemble des autres marques [Départements des
Ardennes (08), de I1?7aube (10), de la Marne (51) et de la Haute Marne (52), de la Meurthe et
Moselle (54), de la Meuse (55), de la Moselle (57) et des Vosges (88), du Bas Rhin (67) et du
Haut Rhin (68)]

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 152-484684

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 1

Title:
maintenance des autocommutateurs Alcatel[Départements des Ardennes (08), de I'aube(10),
de la Marne (51) et de la Haute Marne (52)]

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
08/01/2024

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: telmo
Postal address: 11 rue de Vanneaux
Town: Marly
NUTS code: FRF Grand Est
Postal code: 57155
Country: France
Internet address: https://www.telmo.fr/
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: trustteam
Postal address: 41 rue Albert Einstein Parc d'activité St Jacques |l
Town: Maxeville
NUTS code: FRF Grand Est
Postal code: 54320
Country: France
Internet address: http://Trustteam.fr
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 700 000,00 EUR
Total value of the contract/lot: 700 000,00 EUR
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V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 2

Title:
maintenance des autocommutateurs AastraMatra [Départements des Ardennes (08), del'aube
(10), de la Marne (51) et de la HauteMarne (52)]

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
08/01/2024

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: spie ics
Postal address: parc d'activité joffre cs 50208
Town: Holtzheim Cedex
NUTS code: FRF Grand Est
Postal code: 67810
Country: France
Internet address: https://www.spie-ics.com/
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 80 000,00 EUR
Total value of the contract/lot: 80 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 3

Title:
maintenance des autocommutateurs Alcatel[Départements de la Meurthe et Moselle (54), dela
Meuse (55), de la Moselle (57) et des Vosges(88)]

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
08/01/2024
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V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: telmo
Postal address: 11 rue de vanneaux
Town: Marly
NUTS code: FRF Grand Est
Postal code: 57155
Country: France
Internet address: https://www.telmo.fr/
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: trustteam
Postal address: 41 rue Albert Einstein Parc d'activité St Jacques Il
Town: Maxeville
NUTS code: FRF Grand Est
Postal code: 54320
Country: France
Internet address: htips://trustteam.fr
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: europeenne de communication et de service
Postal address: 19 rue Ampére BP 125
Town: Hoerdt
NUTS code: FRF Grand Est
Postal code: 67722
Country: France
Internet address: https://www.ecsgroupe.com
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 800 000,00 EUR
Total value of the contract/lot: 800 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 4

Title:
maintenance des autocommutateurs AastraMatra [Départements de la Meurthe et Moselle
(54), de la Meuse (55), de la Moselle (57) et desvosges (88)]

A contract/lot is awarded: yes

V.2. Award of contract

25159-2024 Page 8/12


https://www.telmo.fr/
https://trustteam.fr
https://www.ecsgroupe.com

V.2.1. Date of conclusion of the contract
08/01/2024

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: trustteam
Postal address: 41 rue Albert Einstein Parc d'activité St Jacques Il
Town: Maxeville
NUTS code: FRF Grand Est
Postal code: 54320
Country: France
Internet address: http://Trustteam.fr
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: telmo
Postal address: 11 rue des vanneaux
Town: Marly
NUTS code: FRF Grand Est
Postal code: 57155
Country: France
Internet address: https://www.telmo.fr/
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 350 000,00 EUR
Total value of the contract/lot: 350 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 5

Title:
maintenance des autocommutateurs Alcatel[Départements du Bas Rhin (67) et du Haut Rhin
(68)]

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
08/01/2024

V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no
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V.2.3. Name and address of the contractor
Official name: entela
Postal address: 5 rue des Cigognes
Town: Entzheim
NUTS code: FRF Grand Est
Postal code: 67960
Country: France
Internet address: http://Entela.fr
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 000 000,00 EUR
Total value of the contract/lot: 1 000 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 6

Title:
maintenance des autocommutateurs AastraMatra [Départements du Bas Rhin (67) et du
HautRhin (68)]

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
08/01/2024

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: spie ics
Postal address: parc d'activité joffre cs 50208
Town: Holtzheim Cedex
NUTS code: FRF Grand Est
Postal code: 67810
Country: France
Internet address: https://www.spie-ics.com/
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 500 000,00 EUR
Total value of the contract/lot: 500 000,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract
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Contract No: 2023 PFRAGE_MAINTENANCE_AUTOCOM
Lot No: 7

Title:
maintenance des autocommutateurs del'ensemble des autres marques dans la région Grand-
Est

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
08/01/2024

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: europeenne de communication et de service
Postal address: 19 rue Ampére BP 125
Town: Hoerdt
NUTS code: FRF Grand Est
Postal code: 67722
Country: France
Internet address: http://Ecsgroupe.com
The contractor is an SME: yes

V.2.3. Name and address of the contractor
Official name: trustteam
Postal address: 41 rue Albert Einstein Parc d'activité St Jacques Il
Town: Maxeville
NUTS code: FRF Grand Est
Postal code: 54320
Country: France
Internet address: https://trustteam.fr
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal Administratif de Strasbourg
Postal address: 31 Avenue de la Paix
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Town: Strasbourg

Postal code: 67000

Country: France

Internet address: http://strasbourg.tribunal-administratif.fr/

V1.4.2. Body responsible for mediation procedures
Official name: le médiateur des entreprises ou comité consultatifs de réglement amiable des
différends, Strasbourg
Postal address: strasbourg
Town: Strasbourg
Postal code: 67000
Country: France
Internet address: https://www.economie.gouv.fr/mediateur-des-entreprises

V1.4.4. Service from which information about the review procedure may be obtained
Official name: plateforme régionale des achats Grand Est
Postal address: 5 place de la République
Town: Strasbourg
Postal code: 67000
Country: France
E-mail: achat@grand-est.gouv.fr

VI.5. Date of dispatch of this notice
10/01/2024
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