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See the notice on TED website 26418-2021 - Result
Norway-Oslo: Software programming and consultancy services
OJ S 12/2021 19/01/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Finanstilsynet
National registration number: 840747972
Postal address: Revierstredet 3
Town: Oslo
NUTS code: NO Norge
Postal code: 0151
Country: Norway
Contact person: Tone Bakkerud
E-mail: tone.bakkerud@finanstilsynet.no
Telephone: +47 22939800

:Internet address(es)
Main address: https://permalink.mercell.com/132666092.aspx

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Framework Agreement, Robotic Process Automation (RPA) and Artificial Intelligence (AI)
Reference number: 20/5249

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Finanstilsynet (the Financial Supervisory Authority of Norway) wants to enter into a framework 
agreement for assistance with the introduction of Robotic Process Automation (RPA) and 
Artificial Intelligence (AI), including licences and installation, advice and assistance to identify 
and implement automation of suitable processes.

https://ted.europa.eu/en/notice/-/detail/26418-2021
mailto:tone.bakkerud@finanstilsynet.no?subject=TED
https://permalink.mercell.com/132666092.aspx
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Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 8 000 000,00 NOK

Description

Place of performance
NUTS code: NO011 Oslo
Main site or place of performance: Oslo.

Description of the procurement
The objective of the agreement is to introduce Robotic Process Automation (RPA) and 
Artificial Intelligence (AI) in Finanstilsynet (the Financial Supervisory Authority of Norway) 
including:
— procurement of licences for any software;
— installation of software in co-operation with the Financial Supervisory Authority of Norway's 
IT division;
— advice on identification of processes suitable for RPA and/or AI;
— assistance in introducing automation for selected processes;
— training of the Financial Supervisory Authority of Norway's internal personnel;
— monitoring and daily operation (option).
See further details in the tender documentation.

Award criteria
Quality criterion - Name: CVs / Weighting: 30
Quality criterion - Name: Solution proposals for cases / Weighting: 30
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
Administration and daily operation — see the tender documentation.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 124-305116

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Contract Award, Framework Agreement RPA and AI

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/01/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Sopra Steria AS (hovedenhet)
Postal address: Biskop Gunnerus' gate 14 A
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0185
Country: Norway
E-mail: salg.no@soprasteria.com
Telephone: +47 22575600
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 8 000 000,00 NOK
Total value of the contract/lot: 8 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo Tingrett
Postal address: Postboks 2106 Vika

https://ted.europa.eu/en/notice/-/detail/305116-2020
mailto:salg.no@soprasteria.com?subject=TED
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VI.5.

Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no

Date of dispatch of this notice
14/01/2021

mailto:oslo.tingrett@domstol.no?subject=TED

