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See the notice on TED website 32918-2017 - Competition
Norway-Tønsberg: Software package and information systems
OJ S 19/2017 27/01/2017
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Sykehuset i Vestfold HF
National registration number: 983 975 259
Postal address: Halfdan Wilhelmsens alle 17
Town: Tønsberg
NUTS code: NO033 Vestfold
Postal code: 3116
Country: Norway
Contact person: Odd Hilt
E-mail: odd.hilt@sykehusinnkjop.no

:Internet address(es)
Main address: http://permalink.mercell.com/64640323.aspx
Address of the buyer profile: http://www.sykehusinnkjop.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://permalink.mercell.com/64640323.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://permalink.
mercell.com/64640323.aspx

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Procurement of a framework agreement for a room management system with an electronic 
sign at Vestfold Hospital.
Reference number: 17/00261

Main CPV code
48000000 Software package and information systems

Type of contract
Supplies

https://ted.europa.eu/en/notice/-/detail/32918-2017
mailto:odd.hilt@sykehusinnkjop.no?subject=TED
http://permalink.mercell.com/64640323.aspx
http://www.sykehusinnkjop.no/
http://permalink.mercell.com/64640323.aspx
http://permalink.mercell.com/64640323.aspx
http://permalink.mercell.com/64640323.aspx
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II.1.4. Short description
The Department for Child an adolescent psychology (BUPA) at Vestfold Hospital, is co-
locating large section of the organisation in a newly erected building in Anton Jenssens gate 2 
in Tønsberg, with a move in date of January 2017. In preparation for the co-location, BUPA 
has investigated the opportunity for areas of improvement and improved work flow in the new 
building, and has identified areas where the ICT solution can assist in better area and room 
utilisation, more effective work processes and in optimisation of health benefits for the patients.
The objective of the procurement is to achieve improved area and room utilisation and 
increased efficiency in affected work processes. The procurement is expected to be positive 
for BUPA and the effects and experiences of using the solutions at BUPA will form the basis 
for any further call-offs for other departments at Vestfold Hospital. Specific effect oriented 
goals are:
Reduced use of time in booking meeting/treatment rooms.
Higher frequency of use of meeting/treatment rooms.
Improved area utilisation.

Estimated total value
Value excluding VAT: 30 000 000,00 NOK

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
30200000 Computer equipment and supplies, 48300000 Document creation, drawing, 

, imaging, scheduling and productivity software package 48400000 Business transaction and 
, personal business software package 48500000 Communication and multimedia software 

, , , package 48700000 Software package utilities 48800000 Information systems and servers
, 48900000 Miscellaneous software package and computer systems 51000000 Installation 

, , services (except software) 51300000 Installation services of communications equipment
, 51600000 Installation services of computers and office equipment 72100000 Hardware 

, , consultancy services 72300000 Data services 72600000 Computer support and consultancy 
, services 72700000 Computer network services

Place of performance
NUTS code: NO033 Vestfold

Description of the procurement
The Department for Child an adolescent psychology (BUPA) at Vestfold Hospital, is co-
locating large section of the organisation in a newly erected building in Anton Jenssens gate 2 
in Tønsberg, with a move in date of January 2017. In preparation for the co-location, BUPA 
has investigated the opportunity for areas of improvement and improved work flow in the new 
building, and has identified areas where the ICT solution can assist in better area and room 
utilisation, more effective work processes and in optimisation of health benefits for the patients.
The objective of the procurement is to achieve improved area and room utilisation and 
increased efficiency in affected work processes. The procurement is expected to be positive 
for BUPA and the effects and experiences of using the solutions at BUPA will form the basis 
for any further call-offs for other departments at Vestfold Hospital. Specific effect oriented 
goals are:
Reduced use of time in booking meeting/treatment rooms.
Higher frequency of use of meeting/treatment rooms.
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Improved area utilisation.
Following are the identified quality requirements:
Meeting rooms must be able to be used as treatments rooms and vice versa.
It should be possible to reserve rooms from a mobile phone, PC or a sign.
The solution should provide an overview of who is at work and where they are.
It should be easy to locate the individual meeting rooms.
The solution should be able to show the name and optional information (position, function etc.) 
of the person using the room at a booked time. A standard set up shall be offered and it must 
be possible to update the information automatically.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 30 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Options on 12 month extensions, up to 4 times. The maximum contract duration is 6 years.

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 3Objective criteria for choosing the limited number of 
candidates:
Any selection amongst qualified tenderers for participation in the competition will be based on 
a total evaluation of which qualification applicants best fulfil the following qualification 
requirements for participation in the competition.
— The Tenderer's capacity.
— Relevant deliveries and references.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Options on 12 month extensions, up to 4 times. The maximum contract duration is 6 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
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The qualification requirements as described in ESPD.

Economic and financial standing
List and brief description of selection criteria: 
The qualification requirements as described in ESPD.

Technical and professional ability
List and brief description of selection criteria: 
The qualification requirements as described in ESPD.

Conditions related to the contract

Contract performance conditions
See the tender documentation.

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 24/02/2017 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 06/03/2017

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Klagenemnda for offentlige anskaffelser
Postal address: Postboks 439 Sentrum
Town: Oslo
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Postal code: 5805
Country: Norway
E-mail: postmottak@kofa.no
Telephone: +47 55597500
Fax: +47 55597599
Internet address: http://www.kofa.no/

Service from which information about the review procedure may be obtained
Official name: Klagenemnda for offentlige anskaffelser
Postal address: Postboks 439 Sentrum
Town: Bergen
Postal code: 5805
Country: Norway
E-mail: post@kofa.no
Telephone: +47 55597500
Fax: +47 55597599
Internet address: http://www.kofa.no/

Date of dispatch of this notice
25/01/2017

mailto:postmottak@kofa.no?subject=TED
http://www.kofa.no/
mailto:post@kofa.no?subject=TED
http://www.kofa.no/

